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Sino-Ocean Group Holding Limited ("Sino-
Ocean Group") is pleased to publish the
Sustainable Development Report 2020
(the "Report")-the 11th annual public
report on the Company’s sustainable
development performance and corporate
social responsibility since 2010. The Report
illustrates Sino-Ocean Group’s strategy
of "Building-Health" from five aspects,
namely corporate governance, products
and services, environment, employees,
community and society.

{¥&i4  Corporate governance
EEMELARFE Products and services
BiE Environment

BT Employees
#EEHE Community and society
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This Report has complied with all mandatory disclosure requirements and "comply or
explain" provisions outlined in the Environmental, Social and Governance Reporting
Guide ("HKEX-ESG") published by The Stock Exchange of Hong Kong Limited (the
"Hong Kong Stock Exchange") and is prepared in accordance with the HKEX-ESG as
specified in Appendix 27 of the Rules Governing the Listing of Securities on the Hong
Kong Stock Exchange, "Guidelines on Corporate Social Responsibility Reporting for
Chinese Enterprises (CASS-CSR4.0)" published by the Chinese Academy of Social
Sciences (CASS) and other relevant standards and requirements. Certain indicators
specified in the "Sustainability Reporting Guidelines" released by the Global Reporting
Initiative (GRI) are referenced in this Report.
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The Report spans from 1 January to 31 December 2020. Portions of its content can be
traced back to previous years and extended to February 2021.
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The Report has been published by Sino-Ocean Group on an annual basis for eleven
consecutive years. The last report was published in April 2020.
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This Report focuses on Sino-Ocean Group and covers the business
departments and project subsidiaries of the Company, which is
generally consistent with the coverage of the financial statements
in the Annual Report of Sino-Ocean Group Holding Limited. Part
of data does not include Sino-Ocean Service Holding Limited
(hereinafter referred to as "Sino-Ocean Service"; stock code: 06677.
HK). Please see the detail in each Chapter. Sino-Ocean Service
was successfully listed on the Hong Kong Stock Exchange in
December 2020. Please refer to its separately issued Sustainable
Development Report for its sustainable development performance
(ESG) and corporate social responsibility work.
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#AHEE . www.sinooceangroup.com
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EFG: 86-10-59293377 {HE. 86-10-59299877
EF{SH: csr@sinooceangroup.com
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This Report is prepared in accordance with the principles of
materiality, quantitative, balance and consistency set out at
Environmental, Social and Governance Reporting Guide, which
generally illustrates how to apply those principles. Unless otherwise
specified, financial data used in this Report come from the audited
annual report of Sino-Ocean Group Holding Limited. Other data
and cases are derived from Sino-Ocean Group'’s internal official
documents and related statistics.

BN —
APPELLATIONS —

BERKE, GETr DEFEE] EF] [£E]
(&ML (25 BER EFEEEEREGRARL R
FZMARESE ] EFEZM [EE] 95K (1t
FEFZMAEEEE],

For ease of presentation, "Sino-Ocean Group", "Sino-Ocean", the
"Group", "we" and the "Company" mentioned in the Report refer
to "Sino-Ocean Group Holding Limited"; and "Sino-Ocean Charity
Foundation", "Sino-Ocean Charity" and the "Foundation" refer to
"Beijing Sino-Ocean Charity Foundation".

In order to relieve environmental burden, you are recommended to
download the electronic version of the Report from the official website
of Sino-Ocean Group Holding Limited (www. sinooceangroup.com).

If you require a hardcopy of the Report or have any comment or
suggestion, please contact us through the following means.

Address: 32nd Floor, Tower A, Ocean International Center, 56
Dongsihuanzhonglu, Chaoyang District, Beijing

Tel.: 86-10-59293377

Fax: 86-10-59299877

Email: csr@sinooceangroup.com

Hong Kong address: Suite 601, One Pacific Place, 88 Queensway,
Hong Kong
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OFFICER

EEEEEERER.

ITH AR

LI MING

Chairman of the Board of Directors
and Chief Executive Officer of “%

Sino-Ocean Group
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Nietzsche said, "You have to overcome this era in yourself."
What this philosopher who advocates heroic plots wants to tell us
is that the seemingly overwhelming trend of the times may just
be a shackle of collective unconsciousness. Only through our
own efforts can we break away from this shackle and become
the hero who conquers this era. "Overcome this era in yourself"
means sailing against the current of life and having the courage
to go your own way.

The year 2020 was an extraordinary year. We heard different
inspirations for life. We practiced sailing against the current of
life. In the face of the sudden outbreak of COVID-19 and the grim
and complex international situation, the Chinese people won an
epic battle against the epidemic with solidarity and resilience.
Greatness is forged in the ordinary. All the people who stick to
their anti-epidemic posts are heroes. | would like to convey my
sympathy to all those infected and pay my respects to all the
ordinary heroes!
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This year, Sino-Ocean Group continued to face up to the enormous
difficulties while striving for progress.

In the first year of the fifth-phase development strategy, we overcame the
adverse impact of the COVID-19 epidemic, focused on our main business
and development, and made significant progress in all aspects of our work.
The performance of the main business of development increased steadily;
the total value of newly acquired projects increased strongly; the structure
of investment layout was improved and optimized; and other main business
also made new breakthroughs.The most gratified thing was that the staff of
Sino-Ocean had shown a number of virtues in the hard time, that was hard
working, confident, courageous, optimistic. In the fight against Covid-19
and flood, no matter how bad the weather was, they always sticked to their
posts and fulfilled their duties. Sino-Ocean people practiced the corporate
culture of "Responsibility, Sharing and Health" with hard work and sweat.

It was also in this year when the Chinese government responded positively
to the "Paris Agreement" and promised the world that it would reach a
carbon peak by 2030 and realize carbon neutral by 2060, demonstrating
the determination of the Chinese people to achieve carbon neutrality.

Enterprises have been given an important mission in promoting the
sustainable development of the society. The "UN Global Compact" calls
on corporate leaders around the world to establish common values. The
performance of sustainable development has become one of the criteria
to measure the strength and development level of enterprises. As a
comprehensive industrial company with the strategic vision of the "Creator
of Building Health and Social Value", Sino-Ocean Group has set "Jointly
Achieve Sustainable Value Creation with Stakeholders" as one of the three
strategic goals of our future development. We follow national advocacy
and are committed to social responsibility. Based on the Group'’s overall
strategic development direction and thoughts and taking into account the
actual situation of business development and daily operation, the Group
completed the study of sustainable development management strategy and
the setting of strategic objectives. We announced the "Sino-Ocean Group's
Declaration Responses to Climate Change" and "2050 Net Zero Plan",
signifying that Sino-Ocean Group will join in practicing carbon neutrality
and make every effort to reduce emissions and build a greener planet.

At present, there are still uncertainties in the international environment and
the epidemic situation, the domestic economy is under recovery but growth
remains weak, and the macro policy is seeking to strike a balance between
"stabilizing growth, controlling risks and promoting reform". The real estate
sector is expected to be subject to the overall trend of tightening fund
access throughout the year.

The sustainable development that Sino-Ocean Group pursues is to grow
together with users, make progress together with peers and grow together
with employees while preserving the natural environment. 2021 is the
decisive year for Sino-Ocean Group's fifth-phase development strategy.
The road ahead is long; striving is the only way forward. Sino-Ocean
people will continue to strengthen confidence, work hard, move forward
earnestly and steadily. We will keep committed to working with ingenuity,
serving customers with heart and making products with sincerity, to win
a competitive position and achieve the sustainable development for the
Group.
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SINO-OCEAN IN
2020
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Contracted Sales (RMB million) Profit for the Year (RMB million) Saleable GFA Delivered (sg.m)

mHHE (AR® BET)

131,040

Revenue (RMB million)
BEHE (AR¥ 58N

06,011
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FEHEF(ARE BET)

4482
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By the End of 2020
Net Gearing Ratio (%)
BE 2020 FRFEELLER (%)

RYTEEEEE (FHXK)

3,412,000

Income Taxation (RMB million)
FrismiamisE (AR B8x)

00 b,3607
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By the End of 2020 Green Building
Project Area (sq.m)

HE 2020 FREBELEAER (FHK)

Total Number of Suppliers
(units)

HAERARE ()

15,376,426

it;

By the End of 2020 Landbank (sq.m)
HZ= 2020 F LB (FAHXK)

13,948

@

Customer Satisfaction (%)
ERMEE (%)

Q.UAS,UUU il

)

Total Headcount (not including self-built security guards
and cleaners of Customer Service Department)

BETARAE

13,712

(RESERBRBREXBARRR.RE)

&

Group's Overall and Social
Donations (RMB million)

SEAR R R SR
(AR¥ BET)

38.63

&5

Number of Volunteers
EHFEE A

6167

Q

Volunteer Service (hours)
EREE MRS (/)

92,880
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ABOUT SINO-OCEAN
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Sino-Ocean Group Holding Limited ("Sino-Ocean Group") was founded
in 1993 and has been listed on the Main Board of the Hong Kong Stock
Exchange since 28 September 2007 (stock code: 03377.HK), whose
major shareholders include China Life Insurance Company Limited and
Dajia Life Insurance Co., Ltd.

Sino-Ocean Group has been selected as a constituent of Hang Seng
Composite Index (HSCI), Hang Seng Composite Industry Index -
Properties and Construction Index, Hang Seng Stock Connect Hong
Kong Index, Hang Seng Composite LargeCap and MidCap Index, Hang
Seng SCHK High Yield Low Volatility Index and Hang Seng Corporate
Sustainability Benchmark Index.

In pursuit of the strategic vision of being the "Creator of Building Health
and Social Value", Sino-Ocean Group is committed to becoming
a comprehensive industrial company focusing on investment and
development while exploring related diversified new businesses. Our
core businesses include development of residential property, investment
property development and operation, customer service and product
construction, while non-core businesses cover real estate financing,
logistics property, internet data center, senior living service, etc. "Sino-
Ocean" is a brand name with nationwide reputation as a provider of
consistent quality products and professional services.

(hETEIETS

SINO-OCEAN SERVICE

\=|= \
SINO OCEAN COMMERCIAL

() EEE

@l SINO-OCEAN CAPITAL

N

N\ P i
e R
Pl

fu“y;* SENIOR LIVING LAMORE

‘ A B} =
¥ =
. B
. SINO-OCEAN CONSTRUCTION
MHEEEE
SINO OCEAN GROUP Afﬁ
o n H
SINO O(EAN DECOR

< MEFFDE

SINO-OCEAN PROPERTY

dl

A EEmR

SINO-OCEAN LOGISTICS

. M\EFEERE

SINO-OCEAN ECOLOGY

° § I¥*§E"

SINO-OCEAN MECHATRONICS

EBHFAANERREEE AL www.sinooceangroup.com

. MEESE

For more business information, please see Sino-Ocean Group official website (www. v.sinooceangroup.com)
EHEE
BUSINESS SCOPE
D :
I: Yo
PEinEEHRE MRS Wi EE R E BIMEE
Mid-to-high end residential Property services Logistic properties Equity investment Overseas investment
property development
) ) ) 0O O
Ny Ny Ny ~ S
I AN AN 7\ N\ N\
| & & O O O
49 £
if Rz all
() —
BFE. GORRTEVXFBREES BEEXE BHEES BEEE Bt
Development, investment and operation of Senior living Real estate funds Asset management Internet data center
offices, complexes and retail space
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LANDBANK
DISTRIBUTION

5[] Cities
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Sino-Ocean Group focuses on Acquiring Quality Land Resources,
with Landbank Coverage Extended to 50 cities all Over the PRC and
Overseas.

Western Region
FEAEL

9
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BEFEEETESEEROMTRETHS, EEEE
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Sino-Ocean Group currently owns approximately 210 property projects
in different stages in rapidly growing Chinese cities and metropolitan
regions in China, such as Beijing, Langfang, Qinhuangdao and
Shijiazhuang in the Beijing Region; Tianjin, Dalian, Jinan and Qingdao
in the Bohai Rim Region; Shanghai, Suzhou, Wuxi and Nanjing in the
Eastern Region; Shenzhen, Zhongshan, Zhanjiang and Guangzhou
in the Southern Region; Wuhan, Zhengzhou, Changsha and Hefei in
the Central Region; Chengdu, Xi'an, Chongging and Kunming in the
Western Region. In addition, the Company’s business territory has been
expanded to overseas, such as Indonesia, Singapore,etc. As of 31
December 2020, we had a land reserve of over 38 million sg.m.

Beijing Region
tmEE

) ¢

Bohai Rim Region
IREBEE

Q

Eastern Region

ERES
Central Region Q =
EHER H it [E 5

HEANE Jakarta
FT N3 Singapore

Q
Southern Region
E@ESE
9

IREEES

Other Region

tRES

BEIJING REGION BOHAI RIM REGION

JL BT Beijing [R5 Langfang £ £ B Qinhuangdao K3 Tianjin F3E Dalian JERG Jinan
ASIE Shijiazhuang K J& Taiyuan 3RZ [ Zhangjiakou FE Qingdao 7585 Shenyang JELS Yantai
HIETEE 5 (m”) TOTAL GFA (m’) 12,454,000 m*  ZEIEEERE (M) TOTAL GFA (m) 16,844,000 m’
48 + 3245 (m?) TOTAL LANDBANK (m?) 10,618,000 m*> A&+ Hhf#& (m®) TOTAL LANDBANK (m’) 10,203,000 m’

IEHZE NO. OF PROJECTS

4

IEEZE NO. OF PROJECTS

34

ERES EWEE

EASTERN REGION SOUTHERN REGION

LEifFShanghai  E&JN Suzhou  ZEE5 Wuxi B9 32 Nanjing FHI Shenzhen FILll Zhongshan BT Zhanjiang

Bl Hangzhou  FE8 Jiaxing /M Wenzhou i3 Huzhou &M Guangzhou @ Fuzhou $TP9 Jiangmen

1590 Yangzhou Ml Chuzhou  BE3 Ningbo M Changzhou %% Maoming i—éd'l'l Zhangzhou HE% Longyan

#B5 Shaoxing 3Ll F?shan —I3 Sanya Z# Hong Kong
EF9 Xiamen

ABIEEE (M) TOTAL GFA (m') 6,501,000m’  HMEEER (M) TOTAL GFA (m) 10,862,000 m’

48 1 Hu 4% (m?)  TOTAL LANDBANK (m?) 3,881,000m* A8 HufM# (m”) TOTAL LANDBANK (m) 5,477,000 m’

IHHEE NO. OF PROJECTS

b

JHEEE NO. OF PROJECTS

43

Eoh[Eig EES

CENTRAL REGION WESTERN REGION

EE Wuhan BRI Zhengzhou il Changsha FEEB Chengdu ZE Xian EE Chongging
&BE Hefei FI8 Nanchang EB8 Kunming &5 Guiyang

%ﬁﬁﬁﬁ(mz) TOTAL GFA (mz) 6,029,000 I'ﬂ2 nﬁv@\%ﬁﬁ%(mz) TOTAL GFA (mZ) 4,652,000 mz
48 + 4% (m”) TOTAL LANDBANK (m?) 4,146,000 m* 4+ hfEeS (m®) TOTAL LANDBANK (m?) 3,648,000 m’

JEH%ZE NO. OF PROJECTS

17

IEEZE NO. OF PROJECTS

/i

H{th[EB s
OTHER REGION

HEDNE Jakarta

S hN3 Singapore

4EIEEE & (m”) TOTAL GFA (m?) 70,000 m’
#8 + Hb 4% (m?) TOTAL LANDBANK (m?) 70,000 m?

IEEEZ NO. OF PROJECTS

/
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(YEAR 2021)

(2021 £E)

ORGANIZATIDNAL STRUCTURE

RIFCEEERTE, ARESREREIEAAE, BEFEENARIREBNT.

According to the operational and management needs, the Company's organizational structure has been adjusted compared with last year. The

current organizational structure of Sino-Ocean Group is as follows:

BERB
THE BOARD

—_—

E%ZZEE AUDIT COMMITTEE

I2ZZEE NOMINATION COMMITTEE

EEE

MANAGEMENT

| smzae

REMUNERATION COMMITTEE

BRERERES
STRATEGIC AND INVESTMENT COMMITTEE

SINO-OCEAN INSTITUTE

( 1
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2020 BUSINESS REVIEW

2020 fF B AR B £ H e 5 T HA 3% R Bk RO B
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As the fifth phase of strategic development commenced in
2020, the Group was steadfast in the deployment of the set
strategies. Based on the positioning of "a comprehensive real
estate enterprise that principally develops residential property
and related diversified businesses", we focused on residential
development, efficiency and expansion, promoted related
businesses, continued to streamline management, raised all
key capabilities and improved business operations.

FHAARRSEA L R
(www.sinooceangroup.com)

R BB AT
(www.hkexnews.hk)
FIZER) 2020 F£E R,

For more information, please read our 2020 annual
report published on our website (www.sinooceangroup.
com) and the website of the Hong Kong Stock Exchange
(www.hkexnews.hk).

FEEERBIER, REVA@RBELEE:
Residential development enjoyed stable growth, operation efficiency
gradually recovered;

BREARELN, HEEBLKRERS;

Purchased quality land at the right time to optimize location planning;

T EEMRERDGRW, HEREXBNER;
Key investment property projects achieved break-through, synergy with the
principal business promoted growth;

EERBHRY LT, RAERATH;

Sino-Ocean Service successfully listed, future growth within reach;

MEIRRNE, GRFERRERE,

Financial position enhanced, international investment grade rating retained;

EZHERERAEERR, BATEHRFEN;

Initiated an all-round cost control system to raise competitiveness;

FEFHECEEERR, HALEEKTRHA

Continued to consolidate management system to achieve further streamlining;

FEERT [ BR] ERER, ITERRENER:
Resolute with the concept of "building-health” and constructed benchmark
projects;

ERARERENIELE, BEEBIESET,

Vigorously applied preventive measures to ensure normal business operation.
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Good enterprise management is the cornerstone for realizing steady and
sustainable development. Facing the severe test of the market environ-
ment, Sino-Ocean Group adhered to the bottom line, braved the wind and
waves and achieved high-quality development. In 2020, the Group focused
on main business, adhered to refined management, continued to
consolidate the "4+8" operation and management system centralized on
projects and business, further improved the operation and management
mode from the perspective of "establishing rules, standards and teams",
gained strength and conducted collaboration to achieve the purpose of
empowering the front line and consolidating the mid to long term strategic
development advantage.

E—EB G
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THE BOARD MANAGEMENT AND RISK MANAGEMENT

EEREEREARELR

EERRAEEEEEAABRRRESKERE
Bif, ERBARAARARRELHERRMERR
EEHARAFLOMRARER. AEEEEETE
BEEEERBINERFTEEERER. HERH
ENEZRERERERATBE, HIRTEREKE,
EHWAAMERE, BERXBETIREEERS,
IARBE R iR A B R AR SR 3

BZE2020F12H31 H, EEFHT-FEEAM.
BRE=ZZ2PTES. NFEPTES. A2EIIF
PITES., EFEARNERTENLEES. &
NRAEEEHE, RERRMEBBENER,
A RIEMBRRAAHRBOEE. Ak, EEFRE
MEEEFZESTUEEALAANAEREYE, OE
BEEY. RE2ZEE. FHNEESNBBRRE
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The Board and management of the Group are committed to achieving
and maintaining high standards of corporate governance, which is critical
in safeguarding the integrity of the Company’s business operations and
maintaining investor confidence in the Company. The management of the
Group also actively strives to keep abreast of the latest corporate governance
developments in Hong Kong and overseas. The Board, led by the Chairman,
is responsible for fulfilling the Company’s targets, formulating development
strategies, regularly reviewing organizational structure, and monitoring
business activities and management performance so as to protect and
maximize the interests of the Company and its shareholders.

As of 31 December 2020, the Board has 12 Directors, including three
Executive Directors, four Non-executive Directors and five Independent Non-
executive Directors. Sino-Ocean Group is committed to maintaining sound
corporate governance, enhancing operational transparency, protecting the
rights and interests of shareholders and business partners, and increasing
the value of shareholders' shares. Therefore, the Board has set up four Board
Committees (i.e. the Audit Committee, Nomination Committee, Remuneration
Committee, and Strategic and Investment Committee) to oversee certain
aspects of the Company’s business activities.

HMERRAFEFRENRRFIAERREES
#, RRBEBRRASTEESESN, RIERRH
BT, RMERITREEMAS. UWRE
$EEE. OERREIRALTHIER. FREHN
BREENFI®E.

HMTREEERBHESKENEERE, BT
BENRENER, £5E. VEWTHERR, &
PR HRERESNETER. &R T,
BRIOWE, EARETE. BRRAIEGH
HEHE. 220 EEGRKEAE, KSERERE
MERERNSRE, REERESABAREMAM
HAthSRiE R FEITINGR.

EER (RERZEE BERMERRIERE. A
. ARREZTH (BFEERRRMER. F8. X
LRHEEES. HXRKEE. MHRCHEAE) .

We regard the annual general meeting and extraordinary
general meetings of shareholders as important events, whereby
shareholders can exercise their rights to safeguard their
interests and rights. We have also set up the Investor Relations
Department to allow for two-way communications, including
responding to inquiries from shareholders and the public and
protecting the interests of small and medium investors.

Furthermore, we satisfied high information disclosure standards
and complied with regulatory rules on information disclosure.
Wherever possible and feasible, we disclosed special facts
truthfully, accurately and completely in compliance with
regulations on a regular or ad hoc basis, guaranteeing the public
impartial, timely and effective access to relevant information.
In 2020, we maintained our high efficiency and high standards
of information disclosure to ensure the timely dissemination of
relevant corporate information via our official website and other
channels.

The Board’s "Nomination Committee" reviews the Board'’s
structure, headcount, composition and diversity (including but
not limited to gender, age, culture and education background,
professional expertise, knowledge and experience) every year.

BOARD OF DIRECTORS COMPOSITION

EEREMK

RREE AZEE
WORKING TOGETHER AND SHARING HEALTH



AEBEEBEERABEENRRBEZAT
REREEMMIBILINT. EERELEZETH
FRTERMBIFRITERAN, LEFRE
FEERBEEZEN, SERETLAREBUR
EBREZABEEEEHRE, LEBHEE
R RETIEURERL A EBEERRRERE
FEERKR. ZERFNEEEE BT,
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EERRXBERER.
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The Risk Management Department independently carries out the Group's
risk management, internal control and evaluation of internal audit. The
Audit Committee of the Board of Directors is composed of Non-executive
Directors and Independent Non-executive Directors. It is responsible for
reviewing the effectiveness of the internal control of the Group, including
regularly reviewing the internal control of the corporate structures and
business processes, and considering its potential risks and exigencies
to ensure the efficiency of the Company's business operations and the
achievement of corporate objectives and strategies. The review covers
financial, operational, regulatory and risk management areas. The Audit
Committee will also submit reports and recommendations to the Board on a
regular basis.

In order to improve the handling ability of major impact events and high-risk
events, and continuously improve the risk management and control of Sino-
Ocean Group, the Group has set up an emergency and key event response
working group. It coordinates various departments to carry out relevant
work, so as to achieve prevention in advance, respond in time, and properly
handle situations related to occupational health and safety, information
security, climate change, emergencies, etc.

For more information about risk management of the Group and the Board,
please read our 2020 annual report published on our website (www.
sinooceangroup.com) and the website of the Hong Kong Stock Exchange
(www.hkexnews.hk).

EMBRACE COMPLIANCE AND ENSURE FINANCIAL SOUNDNESS

HRER., HERkE

TE 2020 EEMELEHRERT, BEHEHBER,
EHEEAE, HIEE20204£ 12831 H, kB
REEHM [ZHRAR] ' WEE—1%. SIBRTEK
HHEEABRINR 10%; FEBEEINR 100%;
WEFELKRR 1. EFEEARFEENBRME
RRIMRIFRERES., RERERKEHEES
BREATISE ERA, BB ainEEm
KRB BHEERAREBETIR. BAEFH
S B BRRPAR I R AMA RETBERTAR.

Under the requirements of the new regulations on real estate capital
management in 2020, Sino-Ocean embraced compliance, controlled
interest-bearing liabilities, did not touch any of the "three red lines"" of
the new regulations on real estate capital management. The Group's
liability-to-asset ratio excluding advance receipts was less than 70%; the
net gearing ratio was less than 100%; and the cash-to-short-term debt
ratio was greater than 1 as at 31 December 2020. Sino-Ocean Group
has maintained a consistent sound financial position and good financing
capacity, and the investment-grade credit level has been highly recognized
by the international capital market. Sino-Ocean has maintained a stable
investment-grade outlook rating from Moody's and Fitch overseas and an
AAA stable outlook rating from China Chengxin International Credit Rating
Co., Ltd.

1. (248 EHEREFEMERBEMN=REE, EXEHEHETENFREBER, URETZHRAK, EXIRARRNEESR
EERBRR 70%; FEBMERBRR 100%; REGHELRFNR 14,

1. "Three red lines" refer to the three clear standards for tightening the financing of real estate enterprises, which require the real estate industry to control the growth of interest-bearing debts, and set up
three red lines, which require that the liability-to-asset ratio excluding advance receipts shall not be greater than 70%; the net gearing ratio shall not be greater than 100%; and the cash-to-short-term

debt ratio shall not be less than one time.

IR 2020 FEAFHEERRE
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ANTI-CORRUPTION AND INTEGRITY

RERE, REAESE

EFEEREEE (FEARLMBERE) (hE
ARKFBEAEFARE) R (PEARKITRAER
EEEEE) MHERARE, BFEXZHHSELIK
ZHTERER, RESERXNET, SERER.
BRMITHZH. 2020 F, RMHIE (EFEEEE
EITRERD), HRRES. REM. RAEHE.
BEHARL, BERERE SRRBEATETR
E, WMATETSHHARMRNEGREERE, D
B FHPCERETMEIRE. R (FFKE
EXITRER) (EFxKEHERTRTAD, &
FERAFAMAEEL (BRFRFEERET) . EEM
FAERERERRESERNBREEMEXES
FREEZEFARRBERGE, WHARRERN.
FRMRBBERAN (EFEEETITRRE) .
FIRFEMIEMARRFRRE, REAKEETEL
k. REBREE.

FEEMA TS THEFSEE TEEMT/ &PE
REZMER. BRABE. KB BB ERKEE
BERFEFELCTRETRHFNER, RMELRAR
MEHER EBLEH] MEQ, YiE (EFEEE
ERITRER) hRARBRAGENE. SEEH
EREH, HEZERNAAGRREBARTHT
UERGRE, THASHERATRERE, 756
WEBANEMASHREREE. BEBAZE
BE. T8, ®E, SEHETFHEENEEFN
RiE&.

Sino-Ocean Group strictly abides by the relevant provisions of the "Criminal
Law of the People's Republic of China", the "Criminal Procedure Law of the
People's Republic of China" and the "Law of the People’s Republic of China
on Penalties for Administration of Public Security". Sino-Ocean Group
abides by and supports the ten principles of the United Nations Global
Compact, and opposes all forms of corruption, including blackmailing,
extortion and bribery. In 2020, we formulated the "Sino-Ocean Group
Corporate Code of Conduct" which stipulates anti-graft, anti-corruption
and anti-unfair competition, whistle-blower principles, supervision and frial,
compliance procurement and other contents, and clarifies the handling
measures for incidents at different levels. We evaluate and review the
Code at least every three years. According to the "Sino-Ocean Group
Corporate Code of Conduct" and the "Sino-Ocean Group Code of Conduct
for Suppliers", Sino-Ocean requires all employees (including informal
employees), Directors and all suppliers to conduct communications
and cooperation with all relevant parties in accordance with the highest
requirements of business ethics and corporate governance standards. We
also include anti-violence, conflicts and anti-corruption requirements into
the "Sino-Ocean Group Employee Code of Conduct". At the same time, we
introduced the internal channels for complaint, to ensure that the staff of the
Group will abide by laws, and work with integrity.

All relevant parties may make complaints and report the employees or
units/departments of Sino-Ocean Group on the violation of integrity, abuse
of power, dereliction of duty, misconduct, the violation of operation and
management orders and other disciplinary offence. We set up the window
of "Reporting of Disciplinary Offence" on the homepage of the internal
website of the Company and stipulated the system on the protection of
whistle-blowers in the "Sino-Ocean Group Corporate Code of Conduct".
The Group encourages real-name whistle-blowing and strictly keeps the
personal information of whistle-blowers and the whistle-blowing contents
confidential and gives feedbacks on the investigation results in a timely
manner. We shall not disclose relevant information to the persons being
reported and irrelevant parties. If the whistle-blower is threatened, attacked
or revenged, the Group will actively provide legal supports and protection.
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ERLBEHBARCERHAE,
ERARANESY,

All employees are required to sign the
Letter of Commitment for Compliance

Management and attach importance to
daily compliance supervision;

AEHESHD, FEFEXIDIE
ITERRT, EHETHER

B

Provided compliance tips for sub-
centers and divisions from time to

HINFERANERPHIER FEFSEEINR
B, WIREMERERE EEXE (RZB#E
8 B 2 T8 SR P R AR R 5 ARHE)

All the contracts signed with outsiders
contain integrity clauses, and
supervision and reporting mailboxes
and anti-commercial bribery clauses
must be added;

All mid-level and senior
executives shall sign the
"Letter of Commitment
for Integrity" and Self-
Discipline upon entry;

RESIEBE, MAHERNESESE
(HEFITRTAD (RZBRAHE) .
Partners shall be regulated, and all suppliers shall

sign the "Supplier Code of Conduct" and the "Letter of
Commitment for Integrity" and Self-Discipline;

time, and conduct the publicity of new

regulations regularly;

EFFATENAMES RIUEFLERERS
. SERBEEFLD. EEXNREXARER
EEMPIETERE, EERYITESRRAEER
REEZRTIEBE. RMBET (CEREZET
TERIE) (CEREZRETERTEFRSRA
(CEREZETRMRET MWL) (CRREZR
EEHAEERANELKRRERE. ERRBXT
B MIRAZTERIEMRE, SEEERN (B
TECREME) (EEEMRERFEEEMEL)
(EEEEME) (BMERFEEME) LEHE,
MU E B AR REGER .
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BREEREEHEENE), THETETHESEX
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Sino-Ocean has an integrated organizational structure and has set
up the Sino-Ocean Discipline Inspection Commission, the Group's
Risk Management Center, Risk Management Department of business
departments and profecsional companies for management. Executive
Directors of the Board undertake the responsibilities on the Party
integrity building. We have formulated four working systems and norms
of the "Discipline Inspection Commission - the Working System of the
Discipline Inspection Commission", the "Meeting System and Rules
of Procedure of the Discipline Inspection Commission", the "Working
Measures for Case Inspection of the Discipline Inspection Commission"”,
and the "Working Measures of the Discipline Inspection Commission
and Risk Control and Supervision Departments on the Jurisdiction,
Investigation and Transfer of Discipline Violation Clues", as well as
four measures at the Group level - the "Measures for the Handling
of Employees' Discipline Violation", the "Administrative Measures for
the Inspection and Trial of Supervisory Cases", the "Administrative
Measures for Avoidance", and the "Administrative Measures for
Reporting and Appealing", so as to strengthen the construction of clean
governance within the Group.

In 2020, some of the above provisions were revised and improved.
On this basis, we held this year's work conference on discipline
inspection and supervision and the construction of Party style and
clean governance, issued and implemented the "Measures for
Implementing the Responsibility System for the Construction of Party
Style and Clean Governance" of Sino-Ocean, and the secretary of the
Party committee and the secretary of each Party branch signed the
"Letter of Responsibility for the Construction of Party Style and Clean
Governance". At the same time, the Group carries out anti-corruption
and warning education for mid-level and senior executives, core
backbones and all Party members at all levels each year through Party
committees, Party classes and theme education activities in conjunction
with the Party committee, the Discipline Inspection Commission and
Party organizations at all levels.

£E (BEFBETL) EEEERIREARERSE.

ERETFLRIREESEA

EHE 2 BETERELEIN: MEHFETNER 8, ITEEERE.

BZ AR GRERMG EE;

Every year, all employees (including part-time employees) shall
receive integrity education, and the Group regularly provide

Supervisors are assigned to
all subsidiaries to exercise
supervisory duties.

compliance training to all employees; all new employees shall
receive training on compliance requirements and systems of the

Company upon joining;

HEGEE. RGENISEANEES.
EEREHE;

Combined emails, on-site training, etc., to
publicize and implement the authorization
system;

AEE, SEARREEPLRLE, SHEEHL. B
£, HENF. HIETIAE, A8HARERSEN
BEREYEEE,: AR, SFEMEEBMAESE
WM. BEEEEYRARTRERE. aREREI. &
BRAREESEREERRS. HEH TE. XE.
BE TH. MBSESE£EBEESBRENEYR. &i5.
Bh. BA. FRERFEANS, BHTHEEST
HHELEBEZE. BUTR2ERZNETRHMBEIRT,
BERSTRENBSRE, 20RATEHONEERE
IRMEETE. 2020 £E, £5EHLRARERZR
EHFEI 110 8358, REHRF-REIR 10,000 /B,
SHEETEEHIRE 100%.

2020 &, REIFERFELRFT 4 REEBLET
BA BRTHREECHERREE, HXBEE
BB E A EIERR .

HEHHIBZELFTREET, FEANER T MR
EERLCHEREREA: B THERLCENESTSM:
BUTETHERERREREESH,; HWRATARAGRE
HES, ARBEREN. ZERE, ELE4HER
MBHEEREREALE,

ENAANEEEER BELE2K] WED. BR
BEABWRERAEETLTHARNERRES
ERFREERAR

Added a new section in the Company's online homepage--
"violation reporting": deter those who violate the regulations,
while facilitating employees understand the Company's related
rules and regulations and bottom lines;

During the year, the Risk Management Center and the Discipline
Inspection Commission of the Group organized and conducted
integrity education in various forms for all centers, departments,
professional companies and new employees. Meanwhile, the
risk control departments of each division carried out integrity and
compliance construction trainings in respect of the Company's
supervisory system and laws and regulations, covering marketing,
engineering, procurement, investment, administration, finance and
other business sectors which are prone to corruption, embezzlement,
misappropriate and unfair competition. The education covered
all employees, and strengthened the integrity awareness and
professional ethics of all employees, so as to create a fair and honest
working environment. The Company also provides anti-corruption
trainings to directors and employees regularly. In 2020, the Group
carried out over 110 trainings on integrity education with a total of
over 10,000 hours, with participation rate of 100% for all staff.

In 2020, a total of 54 various violation clues were received; 48
offending employees were dealt with. It has realized a satisfying
management effect for strictly dealing with the serious disciplinary
offence and strengthening the education and exhortation to the
dereliction of duty.

In dealing with violations of laws and disciplines, the Group imposed
severe punishments on certain offenders and responsible persons,
reinforced accountability for disciplinary violations, heightened
staff's awareness on honesty and integrity and strengthened the
compliance management concept of the Company. Due to the timely
discovery and proper handling, the violation events did not have a
significant impact on the Group’s finances or operations.
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INTELLECTUAL PROPERTY MANAGEMENT AND BRAND VALUE
MEtEEEEE R o EE
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The Group strictly abides by the "Advertising Law of the People's Republic of China" and other laws and regulations related to the advertising and
promotion of products and services, regularly updates the management system of relevant matters, and carries out brand management with the
overall brand management mode of "one step to the end" and "horizontal directions to the side and vertical directions to the end". No major violation
of marketing laws and regulations occurred in 2020.

The Group pays attention to the establishment of the brand management system and maintenance, especially attaches great importance to the
operation and management of brand assets and management and protection of intellectual property rights, and maintains own brand assets and
intellectual property rights through trademark management, copyright protection, domain name management, training and supervision, rights
protection and infringement response, and brand awards coordination on the basis of strictly abiding by the "Trademark Law of the People's
Republic of China", "Patent Law of the People's Republic of China", "Copyright Law of the People's Republic of China" and "Anti-Unfair Competition
Law of the People's Republic of China" and other laws and regulations.

2020 FIRFEFEBEEEEIF 40 87ME, BE (ME) HE 5003, PEEMHELRREEE
TOP10. HEIERIEEER TOP10. FERBMEERNEFRE. PEBFELRGHE, F
Bl EHE TOP10. FEEHERERELE. BHE LT AR T RAMBRESEEEEET,
LETBEERIEEREN,

In 2020, Sino-Ocean Group received more than 40 important awards, covering Fortune China 500, China Top 10 Real
Estate Company Brand Value, China Top 10 Competitive Residential Products, China's Excellent Real Estate Product
Brand, China's Healthy Building Quality Model, China Top 10 Green Real Estate, China’s Best Employer in Real
Estate Enterprises, and the list of Top 10 Listed Real Estate Companies with Financial Soundness, comprehensively
showing Sino-Ocean Group's brand power.

EIFEE 2020 FEAFHEERERE
SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2020
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Following the "Trademark Management Norms of Sino-Ocean Group" and the trademark registration
and management method based on "comprehensive protection, scientific registration”, in 2020 the
Group further strengthened the trademark registration management work of Sino-Ocean Group as a
whole, straightened out trademark registration, trademark licensing and other work processes as well
as examination and approval procedures and work templates, and formed operational guidelines.
The Group eliminated the situation that the brands and trademarks were granted to other units or
individuals for private use without the authorization of the Group. By the end of 2020, the Group had
a total of 430 registered trademarks and 70 trademarks under application, basically covering the
Group and our main business areas.

BEREREREFRELEEFRE, SBMEREGEUREESEAT
KBEREEAFE, 2020 £, RMER [REEFX] —EFEKEREER
EERR SSHRBERCXEE, EABEERARAEBERNEIERE, B
REEEMGERETLEEE. B CEERBERRMEE,

The Group's font library was created by purchasing copyrighted fonts, and business units were
encouraged and reminded to purchase copyrighted fonts according to their own use needs. In 2020,
we set up "Visual Sino-Ocean" - the visual resource management system of Sino-Ocean Group,
including a commercial library and a corporate library, and formed an effective channel for purchasing
legitimate commercial pictures. Meanwhile, the Group comprehensively organized and archived
corporate image data, so as to ensure the sound operation of corporate visual resources.

REOFEEREMRBENERI, ERA [RBEHETEEREI] ETE
WEEE. BRE. RAEERFEXFIEHNRGIHAER.

In addition to daily supervision and inspection and brand capacity building, the Group also conducted
"compliance training in brand marketing" to explain and illustrate cases based on the basic principles
of copyrights, portrait rights and anti-unfair competition.

2020 &, EFKESHAFEDETTERSENRE, REXBERNTE
BREEEITHREAGEMERS, ¥ E¥] SENEREEME THE
MEMORE, KK (PEAREMEHEE) REREREG, HEERET
RIEZRARFRBEEEFRAR, BETLENRE.

In 2020, Sino-Ocean Group carried out more comprehensive protection for trademark rights and
interests, and conducted trademark pre-judgment registration and preservation in a timely and
appropriate manner to meet the needs of business development; in view of the infringement injury of
"Sino-Ocean" trademarks, the Group made a positive response. According to the "Trademark Law of
the People's Republic of China" and relevant laws and regulations, we filed objection applications for
various infringement behaviors and obtained fair protection through legal proceedings.
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3 Rasun i GOOD HEALTH AND WELL-BEING
DECENT WORK AND ECONOMIC GROWTH

RETRHEEN TENRRONRARE, RESKEE

e |8 RN
m m Provide decent work and healthy working environment for employees

to contribute to social and economic growth

RiFfEREEH

T, AlFREERE s | oo
e INDUSTRY, INNOVATION AND INFRASTRUCTURE
BUILDING

fFREM HEALTH PRODUCTS

- B RFEEERATERAER

- SRR WELL BEEZAE ™

- RERSEAIF R REERN

» R&D and practice of Sino-Ocean Healthy Building System

» Implementation of WELL Building Standards ™ in various business types

* Exploration and leading technologies on innovative healthy buildings

EIFEEER L - R METE, U EFRaEEALEESA.
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BERHEMEE] [BF13: RIZTEH], BERLHRIN+EEFER, » Green building, green operation, green office, green partnership
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As a pioneer in "Building-Health", Sino-Ocean Group embraces the philosophy of WA BINR, REUEMERES
"working with stakeholders to promote sustainable development of people, buildings, Support rural industry development

the environment and the society", under the guidance of the "United Nations’ 2030 Rural poverty alleviation and empowerment: training
Sustainable Development Goals (SDGs)" and regards "creating value for stakeholders" as villagers and providing employment opportunities

its responsibility.

In particular, the sustainable development strategy and competitive strengths of Sino- ] 1 e oes oI E T FntE
Ocean match the SDGs, including "Goal 3: Good Health and Well-Being", "Goal 6: Clean E SUSTAINABLE CITIES AND COMMUNITIES
o JHA
n éﬁ

Water and Sanitation", "Goal 7: Affordable and Clean Energy", "Goal 8: Decent Work and

Economic Growth", "Goal 9: Industry, Innovation, and Infrastructure”, "Goal 10: Reduced & FRAR# HEALTH SERVICES

Inequalities”, "Goal 11: Sustainable Cities and Communities", "Goal 12: Responsible - BRUX. BRBE BREE

Consumption and Production" and "Goal 13: Climate Action", the ten principles of the UN * Healthy properties, healthcare, eldercare services

Global Compact and the "implementation of the Healthy China Strategy" outlined inthe

report of the 19th CPC National Congress. In this regard, Sino-Ocean has been striving to BR3¢ HEALTH CULTURE

"ensure a healthy life and promote the well-being of people of all age" through a systematic - BETIR. BEHEZES —
healthy development model. With healthy buildings as carriers in design and construction - BEEY. BESE

and with the continuous protection of ecological health as the basis, we will balance the

« Building health ideals, healthy community building
development of healthy services and healthy culture and contribute to the health and well- * Healthy exercise, health-related responsibilities

being of mankind.
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SUSTAINABLE DEVELOPMENT MANAGEMENT FRAMEWORK

iR REERE

2020 £, EERIRRERIBIE R XY BRI FRRE,
ERRBHNFT, BEERS. Em. XUMERE
MEREET (B - BF] EFHEE. RONUTRE

BREEZBUT:
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In 2020, with the support of our green partners, we introduced and
implemented the "Building-Health" philosophy through concerted

efforts across business units and functions, focusing on services,

products, corporate culture and ecosystem development. Our

sustainable development management framework is as follows:

| THERREERS AR
Top decision-making on sustainability management

DER. AE

DORIER. BUTAR

DR PUTHAH. B AFRE.

| HEARAE AT PRSI

+ Composition:

: Chairman: President

Vice Chairman: Executive President

- Members: Executive President, Vice President,
: Company Secretary, General Manager of related
¢ functional departments

D AEHEATEESELEIITREA
: Responsible for promoting and integrating related
: work in each business unit

EFEZMAGESE 0 | :
SINO-OCEAN CHARITY FOUNDATION : Social responsibility project

: fulfilment platform of the Group

l

HEEEM. SHEELIES. ANTHE.

PROJECT OPERATION DEPARTMENT, VOLUNTEER
WORKING DEPARTMENT, HUMAN RESOURCES AND
ADMINISTRATION DEPARTMENT, RISK MANAGEMENT
DEPARTMENT, FINANCE DEPARTMENT

ERERER. BT

AR ERE B

INTERNAL & EXTERNAL VOLUNTEERS

#}HE.

l

B, KEME. BRRLES

HEZFRNABREIEE

Education, senior care, poverty alleviation, health community
and other community development and ecological

environment projects

ESG STATEMENT OF THE BOARD OF DIRECTORS
EE/5ESG &8

BEFEEEEREETHEEREEZEGATELEEE ESCEETE, YRREEARDNRIRHE ESG &
BE#, RMEEFEQ A ESC BRIl EAEARBMPITIENR: MBUFFERE ESG Bk, HIEEHFE
FiZ ESC EHEUR, MARBKFBUHEMMITRER; F&ESCHEMBER, WEHEZLESC BIFRIE
BUER; FHESGHAN, RRBAKEHERREEMAERE. FHEENIT,

HRIMIH EFREERE, URANEEEREBRNER, ERSMFERIERIITTHEZRRES, I
3 ESC EEMFENF, FMLBEARERE. HENERATENEREKE, HARREN SR
RIHERWHEBRREEERTIE.

The Board of Directors of Sino-Ocean Group authorizes the Sustainable Development Management Committee to be responsible for
overall supervision of ESG management and to hold ESG communication meetings not less than twice a year. We are responsible for
developing the Company's ESG strategy and regularly reviewing its implementation; identifying and evaluating ESG risks and develop
response plans; reviewing ESG management policies to ensure that they are consistently implemented and put into practice; reviewing

ESG plans and objectives, periodically reviewing the achievement of ESG objectives; examining the performance of ESG, and finally
coordinating, implementing and fulfilling them through the Sustainable Development Management Office of the Group.

In consideration of the external social and economic environment and the internal development strategy of the Group, the Board will
continue to pay attention to the sustainable development trend at home and abroad, strengthen the assessment of ESG material issues,
discuss and determine the risks and opportunities of the Company in the aspects of environment, society and governance, and take the
management and improvement of key issues as the annual key work of sustainable development.

REES EEEEMETESE (48] CEEERR. BIARKGMER, HETHRSE
CORPORATE GOVERNANCE  migimg BiE—HH). TEMAFHERREMR, REME ESC AMIIERAR,

While constantly consolidating the "4+8" operation and management system and sticking to the
bottom line of compliance, Sino-Ocean Group formulated a sound sustainable development strategy,
which is consistent with the strategic objectives of the Group, standardizing and promoting ESG-
related work;

E SRS EFHERRMEREREFRREERR, RERRUEMRREFHIARE
PRODUCTS AND SERVICES gy

Sino-Ocean continued to research and update Sino-Ocean Healthy Building System, providing
customers with a healthier and better living environment;
RirELES EFEEEMEHREGEENES, ARGHESD, REEE KERE.
CLIMATE CHANGE RESPONSE 4% ¢ 3\ & 5 T (iR Fe B B s

Sino-Ocean Group issued a declaration to address climate change, reducing its carbon footprint from
green building, green procurement and green office in terms of construction and operation;

HESERT BBEFZMADETETS, BR—LVREBRE, IRSRERNEETL R
SOCIAL RESPONSIBILITY B2 BTHEEE.
Through the public welfare platform of Sino-Ocean Charity Foundation, the Group fought the
epidemic with one heart and one mind, devoted itself to environmental protection and educational
public welfare, and fulfilled social responsibility.

AHEEFERBNTHERREMN, EFEeLRTEREMESC HELNEEEETRIER, DRI TES
B 2021 4 3 AMEREIR.

The sustainable development strategy and Sino-Ocean's management and practice progress on the above work and other ESG topics,
as disclosed exhaustively in this Report, were examined and approved by the Board in March 2021.

RREE AZEE
WORKING TOGETHER AND SHARING HEALTH
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MR,

EFEETFEEREERMRSEEES, R [R
RE-EEE-PITE] ZRITERS., RTRE
AFEZERIFIETIRR, AEZRERUHERER
EENREREE, *ABRETHEERIESE;
HMRL T HEEREEZEGNAHAEERIE
M, WEHERREERBREIE. THEZRIE
HEEER. SRR, STHEEEAEMR, HML
REFANTHEER TIEARKIE, PAESEEE
BRE R TIERE, ROAREHRIERIRFIELT,

SERFEEE RN T HEER TR HFH R
REEE, 2020 F, AREBEEMLIRRTREHNE
MBRRBBRFRETRENER L, RMAEMHRE
EHEHERERRARETEREL, LWABLKIER.
#z., kg =K. AR, EIITEREEEHER
EXERERE, GRERBRASEEEENEET
EEMNER,

As our overall strategies have kept continuous updating, Sino-Ocean
Group’s sustainability management has been gradually integrated into
its multi-dimensional, systemic professional management of business
operations. In response to the increasingly stringent requirements on
non-financial information disclosure, the work has received the full
consideration of the Board of Directors and the management of the
Group. In addition to reporting on the progress of these matters in the
previous board meetings, the Group’s ESG management work and the
work related to sustainable development report are also be required to be
recognized and confirmed by the Board of Directors. In order to ensure
the accuracy of the Group’s annual sustainable development report and
increase internal attention to sustainable development, the preparation of
the report is undertaken by core professionals in all important functional
departments, and the report is officially released upon the final approval
by the Vice President of the Sustainable Development and the President
of the Group.

The sustainable development management principle of Sino-Ocean
Group is a hierarchical responsibility system, forming a three-level working
mechanism consisting of "decision-making level, management level and
executive level". In order to ensure the smooth development of sustainable
development work, the Board of Directors, as the highest decision-
making level of sustainable development management, will supervise the
sustainable development work comprehensively; we set up a Sustainable
Development Management Committee and a Sustainable Development
Task Force and regularly report relevant work to the decision-making
level. The Sustainable Development Task Force is composed of people
from various specialties, business divisions and projects. Relying on the
existing Sustainable Development Task Force of the Company, we have
defined the job responsibilities of each specialty in the strategy and set up
relevant mechanisms to ensure its smooth operation.

The Group's corresponding internal resources are also increasingly
important in supporting sustainable development work. In 2020, on
the basis of ensuring the good operation of the online environmental
data system developed in the Group's office system, we updated and
optimized the environmental and social indicators reporting system, and
ensured the authenticity, integrity and accuracy of information disclosure
through multiple reporting, review, feedback, iteration, testing and training,
which laid a solid foundation for the overall improvement of the Group's
management ability.

= _— E% _— &
Reporting Review Feedback
b= I A l JES AN
Training Testing [teration

T 2020 FEAFHEE RS
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MEFKTEEZFH, RREEEVHEEZREEESN. SEN 2020 FEH (BFEETHEEREERE) 271X 4.
EXRFERRY. XHPAMES HBMAEERBRRRIERF:
In addition to the support of the system platform, in order to improve its sustainable development management ability, the Group updated a series

of documents on the "Sustainable Development Management System of Sino-Ocean Group" in 2020, which were well implemented in the current
year. Relevant management principles and decision-making procedures are clearly provided in the documentation:

i [EEXE. #HE. HEE| NERER, AEEEEE;

The main responsible unit shall handle according to the principles of "the person in charge shall be responsible for maintenance and handling";

BATREEREMERE —FEEMEEEDEAREEF L. KRAZTIEMMER, WBEXBRER,
F—RFREEEKE MM ETMPILRER.

Discuss immediately with the Risk Management Department and the competent department for media relationship where such crisis are
related to sustainability, and discuss with the brand responsibility department of the Group immediately in the event of a major crisis.

REEREFMEFEL, BEAHFEERIGRATEE, ERBEEIEEHAR,
Establish hierarchical approval principles to control the quality of sustainable development work content and control potential legal
compliance risks;

THRAE

Sign for approval;

FEMETEAHE;

Approved by the person in charge of the unit;

BEARRECEDTFEEREENAE, RVHEEREEZEGHE,
Major decisions need to be approved by the Group's Sustainable Development Management Office and the Sustainable Development
Management Committee.

RREE AZEE
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EFSZERIMERRENIEREAE. BXMRES
TISHERINEER, BETERY, BETHERE
BESHENREEFNLEETHERRER, GaES
FREMIER.

FEE, RRRAAHETEEERGNATHEER
iz R R BRI EERENEEIKE,
EHERTERTAEHNERREMR 2. 7 2016-
019 FNFEBRNERL, BBAHFERREI. H
BBRURES. RANTHEMENSE, KXEEH
RIEHHRBETEEMAR. FE. S0 RTH
ARRBNEZEE), EEZNERBHYENE
#%. BRSNS, BERSMHEEE. SRER
HERESRER, REEIFNERRAEZR. REE
HHNER, SRENLREFMEREEEE. &R
EEEMES RIS LR,

RREASEANHFTHEEREHN. REEXEN
BIEKE, SERERFRVHEERENER. &F
E. BRMEERE 6 SFHEERIEI. TRATHE
ERERME. SEAHEEREY. FENBEER
5%, REhEiB 1,300 MRS HREE, 1EFIRRAY 1,950
INBF,

By referring to the indicator of the domestic and foreign standards in
authority, the indicator disclosure requirements of the Hong Kong Stock
Exchange and the capital market, focusing on the main business,
Sino-Ocean built the environmental and social responsibility index
system (including quantitative and qualitative indicators) that meet the
characteristics of the Company.

During the year, the sustainability process incorporated in the
Company’s daily work management system has accurately completed
the comprehensive collection of environmental data and social
indicator, on the basis of which reliable information disclosure results
were achieved?. Based on the four years of practices from 2016 to
2019, the collection of environmental data for the year has became
more detailed, accurate and efficient, through sustainable development
training, daily communication and cooperation, continuous updating
and iteration of the system. In addition to public disclosure and
supervision, more importantly, we can more scientifically judge the
actual operation of the Group and various projects through the review,
comparison and analysis of data, and provide better management
improvement recommendations, energy management and emissions
recommendations, so as to ultimately help the Company to better
achieve social responsibility, environmental responsibility and handle
risks of climate change.

In order to enhance the awareness of sustainable development and
improve the professional ability and coordination within the Group,
the Group carried out the sustainability capacity building. During the
year, we conducted 6 training sessions on sustainable development
to popularize basic knowledge of sustainable development, share
sustainable development trends, topics and indicators. The trainings
attracted more than 1,300 participants with approximately 1,950 training
hours.

gmElAR il RA
NUMBER OF PARTICIPANTS APPROXIMATE TRAINING TIME
IN TRAINING

2. HPYIEFSRARE B, XERFRE] 6
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Refer to the "Share a Healthy Environment With Original Aspiration" section of this Report for further details

GEEEBMTHMERER. EEATEFRRIREER
TEMN THEERSEFTEENEESN, HENE
BERNBERRIMERT, ROEAR. REIHSE
AT AR R RAR B R E R R R I B, A 2020 S
X FHMHT (EFEEHFEERICR), HAREE
ERSMBEFIMERATIET, HHIIFERR, R,
RAFHEEREHREEEENE, RERENEY
EEAFEEREELE , 81 (BFEEEBHRE
LUBER) (EFEEAEER) (EFKEEEES
THEER) %, (EFEETHERRER) 20F
= FETRHMEER.

(i SR B SRR L BUR )
CEiF S ERETREIR)
GEFEERFREER)
(EFEREBERRNZSEREIR)
(EiFEE AR BIREER)
CGEiFEEAREEER)
(GEiFEEHERTRTAD
(EFEETEEERER)

CGEIFEEEEITRERD

BURFHAIAE R BI48LE -

For details of the policies, refer to the Company's website :

https://www.sinooceangroup.com/zh-cn/Society/Policies

Based on the comprehensive analysis on the compliance requirements
of the Hong Kong Stock Exchange, the rating of capital markets and
investors’ concerns and the latest trends of sustainable development
as well as the real-time retrieval and concerns over the latest laws
and regulations, we studied and sorted out the mid to long term plans
related to sustainable development over the years, and formulated and
published the "Sustainable Development Policy of Sino-Ocean Group"
in 2020. We are committed to working with all internal and external
stakeholders to promote sustainable development. At the same time,
we provided guiding measures for the implementation of sustainable
development, and strictly regulated and effectively managed all aspects
of sustainable development, including "Sino-Ocean Group Policy on
Climate Change", "Sino-Ocean Group Policy on Human Rights" and
"Sino-Ocean Group Policy on Board Diversity", etc. The "Sustainable
Development Policy of Sino-Ocean Group" shall be reviewed and
evaluated at least every three years.

Sino-Ocean Group Policy on Climate Change
Sino-Ocean Group Energy Policy

Sino-Ocean Group Policy on Environmental Protection

Sino-Ocean Group Policy on Occupational Health and Safety Management

Sino-Ocean Group Policy on Green Procurement
Sino-Ocean Group Policy on Human Rights
Sino-Ocean Group Code of Conduct for Suppliers
Sino-Ocean Group Policy on Community Management

Sino-Ocean Group Corporate Code of Conduct

RREE AZEE
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SUSTAINABLE DEVELOPMENT STRATEGY

o] 4R 3E RS

MANFIERERERAQMERTE, LENLQH
EBRRMBAECENERBR, AFE, RMEA
SIS . SRR, A — & AT RS R
EERARL. SRUMTHEZERIE, 1ESGE6H
REREE, UFSHETERTEERMNEREY
HATRIEH.

BFEEETVHFEERER (ELRRMEEEEN
BligE] BEBREES, M [BANSERAFEEERT
HEEERE. BRTERMETENIFEERM
#Hr¥] BEREE. Bl EEETHBRR
EIAH. BEETIHFEERBEENEESE (20304F) |

MR HEERITERPREIBES (2050 F£) B
BHEE, SBE. 2TBRENRPBKES. BEXK
BEEES, THEEREBUARIEEBRX
¥, Bo¥ER ERARYE. BRE BT, HEHR
HERAHEZRAOMERSHE, HEEFMRESGER
BIEE TE, ERFETREE. WHEZRITE.
AHEERAR. IHEEREESHFE. EFEHHS
AWREN, BARK B E B ERN R HENRE,

During the year, we formed a unified sustainable development strategy
through analysis and research, interview and investigation, along the
lines of strategic development direction and ideas and based on the
Company’s actual business and operating situation. It systematically
and effectively guided the sustainable development work and promoted
ESG-related topics to comply with the development trend of the real
estate industry and the society as a whole with the global consensus.

Sino-Ocean Group upholds "Creator of Building Health and Social
Value" as strategic vision for sustainable development. Our strategic
goal is "To achieve sustainable value creation with stakeholders and
to become an exemplar of sustainability in real estate industry in
China". We will take the five-phase strategic planning cycle of Sino-
Ocean Group, the target year of the UN SDGs (2030) and the target
year of the industry's long-term planning for sustainable development
(2050) as the time nodes to achieve its long-term strategic vision by
goals and steps respectively. Focusing on the strategic objectives
and vision, the sustainable development strategy is supported by the
main business of the Company, and the five sustainable development
pillars of corporate governance, products and services, environment,
employees, community and society to implement and carry out ESG
specific projects. In terms of sustainable development management,
sustainable development actions, sustainable development results
and sustainable development goals, Sino-Ocean will make unremitting
efforts to become a model and example among Chinese real estate
enterprises.

kB ~

A QO

RERE
First to achieve full compliance with the ESG compliance
requirements of HKEX

k7

Initially established a complete management system across
the five pillars of our sustainability strategy

« EIr

FERBRH BRIE ERER BT HERME
PRODUCTS AND SERVICES ENVIRONMENT CORPORATE GOVERNANCE EMPLOYEES COMMUNITY AND SOCIETY
REEESREHLINEE | BAREAGERRNE | BEENOHHIRKES | BASTAROLEY AUBMEEZHNH
BER REF. BASH | 8 URBSRFOEE | ¥ EEENAREE M | L FONBEBRRY | DR@EINE, UG
BARHEASEE EE | ARBREBEHHSE | RRAUEEOTREE | B OBBNENTER | HEMLRRRLLR
RREEXBRAOTHERR | WA, B BEFRETHERRE |5 RETAREL, T | AEBR RELES
B, BOEER, EEERFENGEE | B FHTOIFERL
B, B

Maintaining high-quality
development of products and
services and consistent value
creation for clients and ten-
ants is the solid foundation
on which Sino-Ocean
achieves development and
sustainability of its main busi-
ness.

Making extraordinary contri-

butions to environment
protection through healthy

green buildings and environ-
mentally-friendly operations.

Ensuring effective functioning
of the Board and management
and sustainable building of
the supply chain through
appropruate mechanisms will
lay the foundation for
Sino-Ocean’s sustainable
development.

Maximizing employee talent
and building an indus-
try-leading professional
team through diverse and
inclusive corporate culture,
strong career development
support and a warm and
harmonious work environ-
ment.

Helping communities and
the general society care for
the underprivileged and
attain synergy and pros-
perity is how Sino-Ocean
gives back to society.

Toes

driven mechanism

BB FTESCARERE M E

BUYAAHERRERIHENTREEERER

B RIFAATHHERR B R AR B S

tablish a well-functioning sustainability goal-performance

k=

203

0 ] i 86

2030 CHINA MODEL
© EERAHFRERAEERATARTEMETEELE

Aleader in China's real estate industry in various sustainability assess-
ment regimes

© BRBEE00TMHERREFNEERRE

Become a firm practitioner of the UN 2030 Sustainable Development
Goals

- AIHEERRESTAMNNLE TN, RRTHREEHNEE

BhiEE

Become a social value creator in China by fully embedding the concept
of sustainability within the organisation

© BRTAHHEERMTEBRNSESRE

Become a trusted partner for sustainable development

IR 2020 FEAFHEERRE
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2050 1T itk I
2050 INDUSTRY EXCELLENCE

- BREHEENHBRELEELHE
To be a global leader in healthy buildings

B FEHR] tERE, ARTEEREEMSE

To be a 'net-zero emission' real-estate company and a creator of positive

values

RREE AZEE
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STAKEHOLDER COMMUNICATION
& MATERIALITY ASSESSMENT

EEE IS

COMMUNICATION MECHANISM AND MODE

4L

HEFEENPE
EXPECTATIONS FOR SINO-OCEAN GROUP

CORPORATE-ORIENTED STAKEHOLDERS
COMMUNICATION AND ENGAGEMENT

EEFER P =HEEE T

iBiE R £

I S MR [ FE SR A
RESPONSE AND EFFECTIVENESS OF SINO-OCEAN GROUP

AEBERREEMARERES, EFRFERE. &
B. #HE. £#&&. B1. BRRGSEBHERNNEXF
mEREARESRE. BRNERERHE BFEAHL
RERGE. HENREEENTHEER. RIZ (2%
SETHERREENE)  SESREURFALGESE
SNEFIIIBERATRIE R BE. M.

Based on historical development and future development trends,
Sino-Ocean has actively maintained two-way communication and
partnerships with seven major stakeholders-the environment, customers,
communities, investors, employees, government and business partners
-through various channels. We work together with these stakeholders to
deliver sustainable development of economic, social and environmental
values. According to the "Sustainability Management System of Sino-
Ocean Group", all subsidiaries of the Group have appointed employees
responsible for regular communications with and maintenance of all
stakeholders of the Group.

B - BEERMR

ENVIRONMENT -~ %ﬁﬁﬁﬂi
- HEERSE

£ =) - BEEREERT
CUSTOMER - BEERIMREE

- B [EEFEE] 8

- BFRER. BB

-Customer satisfaction survey
-Customer relationship management
-Build "Ocean Family" platform
-Customer visit and communication

-Concerned about environmental protection
-Cooperation in environmental projects
-Social group cooperation

- RAEERRE
- EBBRIE(RAE

- RAEREE
CMEERRR
- ERBEE

-Protection of ecological environment
-Promotion of environmental protection

-Enhance product quality
-Meet customer needs
‘Improve service quality

- TRABETRERHE . ERBRGRIEA
-EEKRERE, AREERREEH
cWEEEME . BERREE

- FRGEMN , BEREREE

ZEEERGE
AR fm B SE

- BRRBRERAL
- FERSERMRBRE

ESFHITEXK

-Active energy-saving and emission reduction, the application of new
technologies for environmental protection

-Advocating green building, launching green activities
“Transformation of the old community, advocating low-carbon life
‘Launching green office, advocating healthy lifestyle

-Safety quality inspection

-‘Humanized product development

-Customer service process refinement

-Continuously improve the quality of products and services
-Great variety of community culture

‘Participate in community projects
‘Regular communication
‘Media communication

-Operating performance evaluation
‘Information disclosure

-General meeting of shareholders
‘Investor relations activities

CREHEMELEEER
RiEHERE
c IFHERE

- BERE AT
- BREE. ERDE
RERERIERHE

-Promote the social and economic
development of the community
-Concerned about the livelihood of the
people

-Support social welfare

-Continuously improve company value
-Sound management, risk prevention
-Timely and accurate information disclosure

c SEEERER, TWEBALT

RRKERBAEEY
RiEEERFHEFEYE
BEE TR SHETHOETS

-Participate in community building and attract local talent
-Disaster emergency humanitarian assistance

-Paying attention to the survival and education of poor children
-Encourage employees to volunteer to give back to society

EEABELEASREL NS -Support college students and the public to participate in social welfare

T SR R R S

- . RRRITEBREEEN
- 'EE?&EQML*EF%HM

FEME B fE ESG FIFFEAR

-Sino-Ocean Group brand promotion

-Continuously and systematically improve the risk management ability
‘Information disclosure process refinement

-Respond positively to ESG performance ratings

tE - SEMNEIER
COMMUNITY ° EH#EE

-Staff training

-Democratic management channel
‘Workers congress

-Complaints and feedback
-Performance management

-Project cooperation
-Daily management

-Conference communication
-Supervision and inspection

RIS
- A THFEFER]

- R T RS
AR ER RN

- BT ERBUR

- BALSFIE

- EREE

- BITREHEERE

-Safeguard the legitimate rights and interests
-Fair pay and benefits

-Good working environment and atmosphere
-Personal career development performance
management

-Compliance with national policy
-Abide by the law

-Expand operation

-Perform corporate social responsibility

- BTFHEREE, #EE TR

- BB TR,

SEEHMEE
BIEFEMREEE W ERE
BIMSGERENEE

- BEBTRE

ERREEER
SPERE, KL

- REREEE
- BhiE TR R

-Abide by the relevant laws and safeguard the rights and

interests of employees

-Pay attention to employee benefits, improve the compensation management
-Create a comfortable and harmonious corporate culture and environment
-Employee's sense of belonging and satisfaction

-Respond to the call of the government
‘Implementation of affordable housing construction
-Abide by the law, pay taxes in accordance with the law
-Ensure safety quality

-Boost urban development

- XA
BEE - EEENE
INVESTOR FEEHE
- BEAR
- WAREED
8T - BT
EMPLOYEE - REEERE
CHIREAR
- IR
-
BIR - BRAME
GOVERNMENT * H®EZE
'ﬁﬁfuﬁ
- BERE
l;&\ e - HEAESH
2% PARTNER - FHESTAE

- BEEBBBES
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‘Project cooperation negotiation
-Evaluation and investigation
‘Daily business communication and visit

- BEFIE

- IETFRRER

- FERE , EFER
- B RYGIERR

-Abide by the law
-Adhere to business ethics

-Equal consultation, mutual benefit and win-win

-Establish long-term cooperative relationship

@ﬁk? GEZY

. &%i&%
- BIREZ
- EBEEHNERABESE

-Strictly abide by the contract requirements
‘Improve credibility

-Strict selection

-Qualification examination

-Business development and continuous cooperation

HREE AZRE
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MATERIALITY IDENTIFICATION AND ASSESSMENT

BB R A E T

EHAEXBMY CEFEETHEEREESE)
hEARE, EEMHREHREFGETERTHERRE
BETEPHNEEANS, UHBZIETEEHET, 58
EREME—R.

2019 £, RMEFRFLAEZEHRBEFTGHF mHEE
FREER LBEXT ZEAAHAET, UENLEL
FRREEH S EREE, WETESHRAHNEF
SETHFEERZEENER, RREGHRIUEER
HEEZENFAAGERERAEERS, 2020 FEEEN
RZuTEHER. MEEHAER, F2R 2019
FETHBEZRRES P8 EMES (https:/www.
sinooceangroup.com/zh-cn/Society/ResponsibilityReport)
F—wmHEEHEREM R EFTMEEE 2021 EHREAE
.

In the "Sustainable Development Management System of Sino-Ocean
Group" officially released to the internal, it clearly states that materiality
identification and assessment is a very important part of sustainable
development management of Sino-Ocean Group and is therefore
regularly performed once every two years.

In 2019, we expanded the research based on the original scale of
stakeholders participating in the evaluation of important issues, and
collected more stakeholders' opinions on the sustainable development
issues of Sino-Ocean Group through more comprehensive and open
channels supplemented by incentive measures. Eventually, the core
issues and their importance evaluation results were highly applicable.
The previous assessment results continued to be used in 2020. For
more detailed information, please refer to relevant sections on pages
35 to 38 of the Sustainable Development Report 2019 (https://www.
sinooceangroup.com/zh-cn/Society/ResponsibilityReport). A new round of
identification and evaluation of important issues will start again in 2021.

® =¥ K E 2019-2020 FoT FF 2 R E KRB 5EME
SINO-OCEAN GROUP SUSTAINABILITY MATERIALITY MATRIX IN 2019 AND 2020
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@ IR Environment Eﬂi'ﬁ?y"T&?v'ﬁi'es EEREE
© ;AT Governance ° Customer Satisfaction
BT Employee B

WERREERS
Occupational Health and

AR
Sustainable Supply Chain

(] (]
RERFAIR HELAHET
Energy and Resources  Social Welfare Activities

IREEE
Purchase Management

REMER
Affordable Housing

@ {EF /i3 Household / Consumer Green Ofice @ « ;Tsm%ain:ﬁggumiwble Development

© HAESEEA B Supply chain and partners P ] -
@ HE Comr;mity Biodiversty 5EE5E‘? .
lanagement Diversity

Sisi
Site Selection
B RN

EREHH §
Management Compensation
[ ]

R {REITRER
D BEEEMAE Respecting the Protection of Intellectual ~ Promote Industry Development
Property

Low importance issues © BEERRAFES

REcEE2 Technology Development and Innovation Activities

Sustainable Business

® i EHE
hEEEMHRE © {£FERTHEHISLE Supplier Training and Communication &m,,ﬁmm"m and Partipation

[ ]
Medium importance issues #EBIEE BESCEE

@ #7748 Local Economy Development

ESG Considerations in Investment process STUMETE O BHNEREREN

BEEEMME Equal Opportunity
. {445 [8 Employment Regulations

High importance issues

Government Relations and Corresponding Advocacy

HigE, REMEEVENEEN

Importance to economic, environmental and social effects
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ADVOCACY ON RESPONSIBILITY
SEES

HRW
TO THE PUBLIC

o BIEHERRXL
Fostering a healthy community culture
* FELMIFENBH

Call on people to participate in public welfare activities

HERET
TO ALL STAFF

o EAE 9 FAREE TR R

Responsibility Role Models have been selected and rewarded in nine consecutive years

o NEMIAEX%HF

Public welfare project support

HRET
TO PEERS

o BRITIHERERRER

Practice and promote healthy buildings

o EURREXRRLAERAEBENSE

Establish a healthy building system and advocate and share it in the industry

HEEBM
TO PARTNERS

o HEHAIRRER

Encourage co-creation of healthy products

o HEFHm, BRMEMUEBT LR

The Supplier Responsibility Role Models have been selected and rewarded for the first time

HEZRRTEE
TO THE BOARD AND MID-LEVEL AND SENIOR EXECUTIVES

o SEMRERREY

Share sustainable development trends

o THEAE IR B R MEE

Relevant management systems have been issued and promoted
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PROACTIVE MARKET CAPITALIZATION MANAGEMENT

BiEEPHHHEER

BiE—SREFSERANSEE, RMEIERKBERTIHHFE,
AFFERE I B [ FE ESG RIFFLEEZR,

2020 £E , = i¥ £ [E 2+ 5F MSCI® (Morgan Stanley Capital International , BIBA &2 81 )

SEFTAR. ESG FPARAE 2019 FFIRFZ BB AR1%, AEAMEIRFZE BBB AR,
BITERE. FEF, EFEEEBEENE 2020 FEEETHEERLE
BEEBYARMOE . ABHEEREKERAZ A+ K. £ [£IKEHER
&M AT(E$54Z ] (Global Real Estate Sustainability Benchmark, GRESBS) #F{&Hh
BR=ZE, NERZEEEKEERESHRINAR, RETEAHEER
FHEH—EE®FHKE,

In order to further respond to the expectations of stakeholders, we attached great importance
to the evaluation from the capital market and actively responded to the ESG performance
evaluation system.

In 2020, Sino-Ocean Group participated in the MSCI3 (Morgan Stanley Capital International)
index rating, and the ESG rating was upgraded to BBB in the year after upgrading to BB
in 2019, ranking top in the industry. At the same time, Sino-Ocean Group continued to be
included in the Constituent Stocks of the Hang Seng Sustainable Development Enterprise
Benchmark Index? in 2020, and the level of public disclosure of information was upgraded to
A+. In the Global Real Estate Sustainability Benchmark (GRESB9) , we were awarded three
stars and the highest level-A level of public disclosure of information, maintaining consistent
level of excellence in sustainable development.

. MSCI AR REEERIEHMA AR, MSCHHEHHMARRAFRHME. AN, BRAK. 2FEURLRESER, EFREREREAET
RIERENEESEWRIE.

. MSCl is a reputable American index company. The research results of MSCI index is featured by objectivity, fairness, practicability, indicative and openness. The rating result is an important reference

for investors to make equity investments.

- EAETFHEE RIS ([HSSUSB]) BB IR A Mk iR, BREPEZEHEER. MXELR. EHRHBER, WSEHBIMNERT
ERETEEERERRBERG I IHERRIMERMETHHHEERIRER. RBSELETHERREXEHRIZEZTH. TE,
EREARRAENNERE,

. The Hang Seng Corporate Sustainability Benchmark Index ("HSSUSB") applies very strict criteria in constituent company selection, including market cap, trading volume and time of stock listing, and

sustainable development ratings are issued by an independent appraiser, Hong Kong Quality Assurance Agency, based on its own Sustainable Development Rating Framework. These measures are a
guarantee of the objectivity, reliability and high investibility of the index and its constituents.

[£IRFEHEF FHEM R AIEE] (GRESB) R—HIMRAERTOMEE, FARFGELKEHEAAMREESHRIE. HERER (HB
ESG) 4%, HEENRIBESHEHEMEMERITENEEDSE, MRIE 70 XEBIREE. GRESB RREE ESC HERMNIREREKEFT,
FEHREENR, REE. QANESKEREEFHEERETMETHEESHE. CRESB BEEHMREESHEiER. HEB/\F{ER GRESB 7F
fHIAR ESC iFFHMERIREEREREK, MPRARERBRELRERE.

. The "Global Real Estate Sustainability Benchmark" (GRESB) is an investor-oriented institution specializing in environmental, social and governance (ESG) performance assessment for real estate
companies and investment funds worldwide. Its members include the world’s leading property and infrastructure developers and nearly 70 institutional investors. GRESB advocates incorporation
of ESG metrics into the investment decision-making process. Additionally, investors, companies and fund managers should engage in active dialogues on sustainability related topics. The GRESB

investor participation guide is updated every year. Member companies use the GRESB assessment findings and ESG data to gauge the effectiveness of their investment management and decision-
making processes, in order to minimize investment risk and optimize investment plans.
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7£ MSCI 581 ESG FFAR P, MENFRGEBEERE.
EREGERRS BFARS PESRNUREEHREE
TEREZETIGEEEE, 2020 F, EFEERRE (&
£-EBE NRMES BEITEXENBRETER.
ANBREFRGEREE, EEEE EEDMKE=EF
BREAWSESEELERE. BEEEAMAHBRR S
EIE, TERBEMRLEERS, BBTHEZRES
. I{FAH%1ERI CSR B —EEEHMER, BIA%
=ARME. EMREERENEY, RAEEEEE
KE, EFEERENAMBERSENGERFHRREA
%, TMEHAEARERETBSITFRAE.

2020 ., EHFEEBBENREETHESROLEER
AR ([HSSUSB) , BRE¥FIFEERIERME
BGE®E, [EETHEERIBESEHNBMRARAKRER
BE HBINEXTERERERERIERRETH
BERRGERLETHME, EERSSAHEEES
BIBE, RMMETARRMESG RIRRIREEE., &&
B, EFEEETHEERA ERERE—EEFRE.
BLEVHERRIEREEEEE, NBEEKER
A+ 4R

#E GRESBHYRHERE R A, IR T — M2 RIESHERER,
MATHHERREEREK. FnERASE. EREE
. iR, BERBHR. KMEEWIN, THEEEM
BETESHENTEENEIENSHE THREER
EEEER. AEEEEZE, ARREREAR.

MSCI
ESG RATINGS

[cec| B8 | BB | | A | AA [AAA

In the MSCI index ESG rating program, factors such as green building
performance, product quality and safety, health and safety, corporate
governance and corruption and stability of real estate developers shall
be considered. In 2020, Sino-Ocean Group upheld the brand concept
of "Building-Health", continued to establish sound and healthy living
communities and vigorously developed healthy and green buildings,
and thus received many green building certifications including LEED
and Green Building 3 Star ratings. Sino-Ocean Group strengthened
the management of health and safety and improved the health and
safety supervision mechanism. Related matters were monitored by the
sustainable development committee, the task force and relevant CSR
teams, and the quality control level of the project was enhanced through
third-party assessment, raw material quality inspection and training.
Sino-Ocean Group's stable shareholding structure and well-coordinated
shareholder relationships have also enabled it to achieve remarkable
results in corporate governance.

In 2020, Sino-Ocean Group continued to be selected as a constituent
of the Hang Seng Corporate Sustainability Benchmark Index
("HSSUSB"), providing quality benchmarks for the Company's
sustainable development topics. The HSSUSB applies very strict criteria
in constituent company selection, and its Sustainable Development
Rating Framework was designed by the Hong Kong Quality Assurance
Agency, an independent appraiser, who also is responsible for rating.
It aims to raise concerns from all circles on corporate ESG and reflect
the ESG performance and investment value of listed companies. During
the year, Sino-Ocean Group continued to maintain our proven track
record of continuously delivering sustainable development, and thereby
receiving Grade A+ for information disclosure quality, providing quality
benchmarks for the Company's sustainable development topics.

LTS
s
¢‘ &

GRESTE

In addition to the usual performance indicators such as sustainable
development management and policy, stakeholder engagement, risks
and opportunities, energy, greenhouse gas emissions, water and
waste, the GRESB evaluation system also includes green development
considerations for new buildings and major retrofits that are more
industry-specific. During the year, Sino-Ocean Group was awarded 3
Stars in GRESB rating, and received A score in Public Disclosure.
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SOUND AND PRAGMATIC WORK DONE IN THE EPIDEMIC PREVENTION AND CONTROL

REEGENEIERE

HIRAMiA! i
miREmnERROE MY

mEzAEaeS

'SINO-OCEAN CHARITY.

2020 £, MEIHEMAERE, EFEARLRSN, EERWR, BEERRIENNENG. RERBVEY, =FLE
BEETEFZMAREEERT 1,000 BETHMENEMAERES, THARRRBESENRNERERE, X
FrdbE ERTARRI R BRI E .

EEFEESMHEIRS, REREESK—BERMAREHENHGE, RRVSEE—BAEBNRRESE, £EF
BXRETHS, S$HHEEERFERESHEER, BERLERR: ARETEHERENEZEEETE. RERM
EREMFE. REBYRE. ARMNEFEIRBEER, MERNSRHMAEE, FhsHEZEREET
BEERE, FE—LZAEBRONE. EEFEREHEBRBRERB L, SEARNBEASEEEREY
TEANEBHENESRE. £6 200 FRMEEFEERERE, SMEMLESRN6ENR, URARTESE—X,
THEODRRENRRNRE, HF 400 FRRBRGURBENR, BTHERNAR, HEERTRFNEABR.

wagat, EXF—HAREEREAREGHERINMN. HEFRUBRYEEIE 40 B4, FRHESETARHEE
FPEE1RBRARPIEITRIR X #s, KEBERERFET HB AR 2,000 BT,

In 2020, in the face of the COVID-19 epidemic, Sino-Ocean people were concentrated and were never relaxed, and built a healthy and safe defense
against the epidemic. In the early days of the epidemic outbreak, Sino-Ocean quickly set up a special fund of 10 million yuan to fight against
COVID-19 through Sino-Ocean Charity Foundation, and made every effort to purchase various anti-epidemic materials and deliver them to Wuhan
to support the epidemic prevention and control in the front lines of Hubei epidemic areas.

On the construction sites of Sino-Ocean all over the country, epidemic prevention, control and investigation were carried out in accordance with the
unified deployment of the Group to ensure the health and safety of front-line personnel on the site. In the stores owned by Sino-Ocean Commerce,
rent reduction policies were implemented for leasing customers to tide over difficulties with customers; at the same time, a special plan for the
prevention and control of commercial facilities was implemented to provide a healthy and safe shopping environment for merchants and customers.
In Sino-Ocean's pension institution Senior Living L'’Amore, various closure measures were taken, and key epidemic prevention and control was
conducted especially for the elderly, so that every old man could rest at ease. The medical staff in white at Sino-Ocean Haiyihui Community Medical
Service Center bore the burden of epidemic protection and emergency treatment for hundreds of thousands of people in the area. More than 200
Sino-Ocean communities across the country were rapidly connected, and each community took six lines of defense to ensure that the community
was safe and protected the health and safety of millions of residents. Sino-Ocean's 400 customer service hotline was never stopped, sticking to the
commitment to customers and building a bridge to comfort customers.

According to statistics, the Sino-Ocean has provided more than 400,000 pieces of medical supplies to the Group's units, business-related
departments, and communities, and assisted city-level branches to provide epidemic prevention support to local government and other relevant
departments, with over RMB20 million in cash donation and special expenditure.
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Sino-Ocean actively responded to the call of the government that "Go Where There Is Epidemic,
Fight It till It Perishes". The "Guidelines for the Prevention and Control of Epidemic in Centralized
Air Conditioning and Ventilation System of Office and Business Premises", the "Guidelines for
the Prevention and Control of Epidemic in Centralized Air Conditioning and Ventilation Systems
of Office Building Projects". and the "Guidelines for the Prevention and Control of Epidemic in
Centralized Air Conditioning and Ventilation Systems of Commercial Projects" were researched
and developed in the first time, and were rapidly promoted and applied to ensure the health
and safety of public buildings with central air conditioning and central ventilation systems. At the
same time, we developed and completed the "Sino-Ocean Healthy Building System - Epidemic
Prevention", which kept pace with the times and was applied to our national residential projects,
s0 as to ensure the health of residents, keep away from the epidemic and promote public health.
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2020 £, HMEEHTHERRERNEZRENT
IN 2020, WE WON THE FOLLOWING MAJOR HONORS RELATED TO SUSTAINABLE DEVELOPMENT

MSCI-ESG 5Tk BBB 4}
MSCI-ESG RATING OF BBB

EETFEEREFEEEHA IR, ARMKEKE A+
CONSTITUENT OF THE HANG SENG CORPORATE SUSTAINABILITY BENCHMARK INDEX, WITH A+ PUBLIC
DISCLOSURE LEVEL

GRESB AR FEKTE A 4R
GRESB PUBLIC DISCLOSURE LEVEL A

2020 PEFEHE EH2A S ESC REF L TOPS50
2020 thEIEHE L HASIRERE (E) SEHEELEE TOP10
2020 PEEHE EHATIREATGE (G) HiEL% TOP10

TOP 50 ESG BEST PRACTICE ENTERPRISES AMONG CHINESE REAL ESTATE LISTED COMPANIES IN 2020

TOP 10 BEST ENVIRONMENT (E) RESPONSIBILITY PRACTICE ENTERPRISES AMONG CHINESE REAL ESTATE LISTED
COMPANIES IN 2020

AND TOP 10 BEST CORPORATE GOVERNANCE (G) PRACTICE ENTERPRISES AMONG CHINESE REAL ESTATE LISTED
COMPANIES IN 2020

(A=) o 500 58
FORTUNE CHINA 500

2020 PEEHEA T MIEEE TOP10 GREMAE)
2020 hEIEHEERNEZ RS

2020 CHINA REAL ESTATE COMPANY BRAND VALUE TOP10 (MIXED OWNERSHIP)
2020 CHINA OUTSTANDING REAL ESTATE PRODUCT BRAND

2020 SEEHE _ETh A T HEM B R RS
TOP 10 FINANCIAL HEALTH ROLE MODELS OF LISTED REAL ESTATE COMPANIES IN 2020

FEEHEE 2020
LISTED ENTERPRISES OF THE YEAR 2020

2020 SEREFEPEESH LR
HEALTHY CHINA DRIVING ENTERPRISE IN 2020

2020 FEWHEHR L EEE
OUTSTANDING OPERATOR OF URBAN RENEWAL IN 2020

2020 FEEDOHEE
ANNUAL INGENUITY ENTERPRISE IN 2020

PERRERERE N
CHINA HEALTHY BUILDING QUALITY MODEL
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2020 P EFR & EEE & TOP10
2020 CHINA'S TOP 10 BOUTIQUE RESIDENTIAL PRODUCTS

2020 sh[E 4% & ihE TOP10
TOP 10 CHINESE GREEN REAL ESTATE ENTERPRISES IN 2020

chE#h B THEE——2020 IR B E TR
CHINA REAL ESTATE GOLDEN BRICK AWARD - ANNUAL GREEN REAL ESTATE ENTERPRISE IN 2020

JES 2020 SFEREAE AR E
LIEPIN EXTRAORDINARY CAMPUS EMPLOYER IN 2020

2020 [ 55 3 EE 4R 4k 3 BE TOP100

2020 PEIEHERERE LS
2020 CHINA REAL ESTATE ENTERPRISES ORGANIZATION EFFECTIVENESS TOP 100
2020 CHINA'S BEST REAL ESTATE EMPLOYER

TR - KRR ] KBARERIAMRE —EF [KigE] eEXBEHSTERERFIRE:
mfE CSR EKEREE. [HFFEREN| £EIRE

SINO-OCEAN "BUILDING * HEALTHY FUTURE" COLLEGE STUDENT ARCHITECTURAL DESIGN COMPETITION - SPECIAL
PROJECT FOR SINO-OCEAN "SEA EXPLORER" NATIONAL COLLEGE STUDENT SOCIAL PRACTICE AWARDS: BEST CSR
STRATEGY AWARD, AND "YOUTH IMPACT" ANNUAL PROJECT

BHEAmERE
OUTSTANDING PUBLIC WELFARE PROJECT AWARD
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More awards can be seen in the 2020 Annual Report of Sino-Ocean Group Holding Limited or by visiting www.sinooceangroup.com and navigating to the investor relations

financial reports page.
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HEALTH STRATEGY AND IMPLEMENTATION
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The Chinese people’s health consciousness is gradually turning into healthy actions, and health is increasingly becoming a need for better life
of the people. The Government understands such need and has advocated a healthy and civilized lifestyle, in the report of the 19th National
Congress and to achieve a better life, health is one of the important components. Today, "health" has become one of the important cores of
Sino-Ocean’s products. Not only do we provide customers with healthy products and services, we also provide them with a healthy lifestyle.
While we help more customers pursue a good life, we help to create Sino-Ocean’s model of "Healthy China".

Over 27 years, Sino-Ocean has been committed to improving people’s living environment by enhancing product quality and constantly
exploring, excavating and improving the health performance of buildings, incorporating health elements into what we have done. As a real
estate company, architecture has naturally become the way we seek to care for the health of users, and "Building-Health" thus come into
being accordingly. From green building to healthy building, both are the results of Sino-Ocean’s R&D and practice over the years, and healthy
buildings have made us pay more attention to the "human" element in the course of building.
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2015

2015 FEFEEIE [BR] FRENSEREBIEREL.

In 2015, Sino-Ocean Group positioned "health" as the product for fourth phase of strategic development.

2016

2016 FIFFEEBRAMEENRD, SHFEBRREERK, # [BER] TEREFNERFE.

In 2016, we held a brand release conference to announce the commencement of an era of healthy lifestyle, striving to forge "health” as a

product label of Sino-Ocean.

2017

2017 4F [#E4E - AR EEIF ST,

2017 saw the full promotion of "Building-Health" in Sino-Ocean.

2018

2018 ERIEFEEA 25 Bk, CEFRRESER 10) BMUFKESMIERIEITHE.
2018 marked the 25th anniversary of Sino-Ocean Group, and the "Sino-Ocean Healthy Building System 1.0" (3 ¥ BRIZEEAEZ 1.0)
was released and began to be promoted to projects in different places.

2019

2019 5, FHERRE, TEMANK, ETHERELNEHRTIHERASMMBRERS.

In 2019, we continued research and development as well as improvement and refinement, and strictly standardized the system content

in the standardization and marketing exhibition of the demonstration area.

2020

2020 £, EIFENFE RS BREBMREY, [BE - 2R BAFHERER, 2020 £2FF [BELE - 8K
A%, EXEBH (EEBFREEER11) .

In 2020, Sino-Ocean enter the fifth-step development strategic period, and "Building-Health" was included in the new development

strategy; 2020 is the fifth anniversary of Sino-Ocean's "Building-Health", and "Sino-Ocean Healthy Building System 1.1" was officially
released.
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® SINO-OCEAN HEALTHY BUILDING SYSTEM 1.1
EFRRERER 11

o

fEES + BZ + RIE 75 &R
EVIDENCE-BASED MEDICINE INNOVATION METHODOLOGY
SCIENCE

HEFEEFRK [HEMR ZERR] HREBES, ERSERER. BRMAKR, X
ERE. B2, AFAERRERER, SAARARHEFTRRANL. 2EMEMER
%, EEARTFEASOCERNEFREZEER.

Sino-Ocean Group adheres to the brand concept of "Joint Growth, Building Health". After years of exploration,
accumulation and experience, based on the theory of evidence-based science, medicine and innovative
methodology, Sino-Ocean Group has developed systematic, comprehensive and applicable Sino-Ocean
Healthy Building System, which is more suitable for the physical and mental health of Chinese people.

2020 51 B, CGRIFRRESRER 11) EXXEM, BE 4 KBREE, 74 BRREEE.
FiRERI 1.1 BER GRS WELL2.0, WELL #[E. FITWEL3 A BIFRIEEFNARIZITEE, BFR/NE.
SRR, BRERIEEE. BRETHEEE S KENEELHE, AFEMEH;
W4 EEREER, B QEEEEREIE, ERREE, BRTSREBEZEERR
SORR 200 BRI, SERZBRRE. ERERENILE: KERACEEREREABEAE.
FRREMMEEEENEEEE.

In January 2020, "Sino-Ocean Healthy Building System 1.1" was officially released, covering four health
dimensions and 74 health values. The upgraded 1.1 system integrates three international standards (WELL2.0,
WELL Community and FITWEL) and the five domestic standards (Green Building Standard, Healthy Town,
Sponge City, the Healthy Building Evaluation Standard and the Healthy Housing Evaluation Standard),
containing more comprehensive content; 74 configuration signs were added, and 43 measures were optimized
to promote the application; in the system, reference was made to more than 200 pieces of medical foundation
and literature to consolidate the health evidence of the system, and the theoretical basis became more solid;
product information was converted into user value, so that health was closer to the living habits of residents.

GEFRRELETRER 1.1) FEATREFER 2019 FAFHEZRRE P52 (https://

www.sinooceangroup.com/zh-cn/Society/ResponsibilityReport)

For the details of "Sino-Ocean Healthy Residential System 1.1", see P52 of 2019 Sustainable Development
Report of Sino-Ocean Group (https://www.sinooceangroup.com/zh-cn/Society/ResponsibilityReport)
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90 BRXMEIEH
OVER 90 PROJECTS

14,930,000M’

EHE
FLOOR IMPLEMENTATION

0

82%

F) 2025 FFHBIEEEH
NEW PROJECTS TO BE

IMPLEMENTED BY 2025

30,000,000

% 2025 EFFFEIRA (
TO BE INVESTED IN

R&D 2025 (RMB)

T)

EREFEEBTHEMMR, (EFRRELRR) CHBRKBERZ(FERE
BRICEREESE 40 BRMEHT. 90 REER, BEEE 1408 BEA K. Ja;*ﬁ-%)%f
EERZANEREERBEARRES—IFRRAME, UEFE. B2 AH
FEmBHRER, AIRUBERER. PEAECH. BRAUMN. £XEXER
AERE, 2021 &, EFHTEREFRREERFIEN, 212025 F, =1 85% HE
HERMEFRRELERR, 212025 F, EFRRELRARERR. EAHF
ABRE. IRAE. ERIMNDEHEFRRNTER 3,000 HiT.

As a result of independent research and development by Sino-Ocean Group, "Sino-Ocean Healthy
Building System" has been certified by the National Copyright Administration and has been applied to
more than 90 projects in more than 40 cities across the country, covering an area of 14.93 million square
meters. The development goal of Sino-Ocean Healthy Building System is to create the concept of great
health - an active health direction, and to create a medical-based, systematic and full-service healthy
living environment for Chinese people on the basis of evidence-based science, medicine and innovative
methodology. In 2021, Sino-Ocean will complete the iteration of Sino-Ocean Healthy Building System;
by 2025, at least 85% of new projects will be incorporated into Sino-Ocean Healthy Building System; by
2025, no less than RMB30 million will be invested in the R&D of standard research, patent application, test
equipment, researchers and professional external consulting of Sino-Ocean Healthy Building System.

(EFRREEER) %—1@%1%5@@)%&“—“%0 REERE . FEITE. METRRET.
MENERE. REER. BIEE. RIBK. HEXUELRARERAFRMHRZ
REABREE.

"Sino-Ocean Healthy Building System" is a complete health system. From residential planning, house type
plans, detail design, material selection, equipment use, construction process, completion acceptance to
community culture, the whole system guarantees to provide users with a healthy living environment.

EFRERELERR) RBEATEABCHRBRER. FATETEMREK. BA
iﬁiﬂn MUEFRRRHNEEAREETNRRER, EUREAM— LRI EER
EHNRRZE.

"Sino-Ocean Healthy Building System" is a health system suitable for Chinese people. In consideration of
China's climate, natural environment, culture and other factors, the healthy system suitable for the public
life is put forward, which is different from some other foreign building standards.

CEFRRELERER) REERRAVCERRRENEBRER. BRAZEANED
BERFNAETFEFEN, MEXTMEMRER, BEIITE [H05FE] HRRARRE.

"Sino-Ocean Healthy Building System" is a health system that combines physical and mental health. The
system pays attention to people's activity experience and life comfort, meets the spiritual needs of owners,
and creates a healthy living environment covering "both body and mind" for owners.
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HEALTH PRODUCTS

ﬁg&g I:ll-'ll:l @ E W BWELLR AR EP:EIE R SINO-OCEAN PROJECTS THAT HAVE OBTAINED WELL FINAL CERTIFICATION
s Wi CITY JEH PROJECT #A%I LEVEL
Y F HE = ES
WELL 3R (F78 TWELL] ) Sugivhy 25 - RER) BEARRMA, A ,;ﬁsd(:):g:ogEz(I;?MBER 2020 E¥XKEE{F=E Elite Palace (Residence) WELL MFR &4k  WELL MFR Gold Level
BRFTERFELNEETIR, EFEERETEHES WELL FEEHEHRS. &M Guangzhou
. | EiEREER % Elite Palace (Commerce) WELL CS &4k WELL CS Gold Level
EREANRE. BWEH 11 EREEXES WELL RICRE, 2B, (EERE | e - ¥ L ST EE Grand Canal Mil WELL MFR Gold Level
WELL $H4 Bam2s . o EEE# WELL £ 322, 1 [EEE % WELL (R4, BE WELL HEALTHY BUILDINGS %P5 Shenyang EIEKARE Grand Canal Milestone WELL MFR &4k old Level
EEEE ORI E RS

2020 ££ 12 A 31 H, A WELL @%Eé’&ﬁﬂﬁ% 1218 m, BEHMEZEEEETH ’I 27[] [][][] M2 WELL NEI 4444k WELL NEI Platinum Level

1238 m? FYIE HEMMERS . 2021 &, TASTAS A 4 {EIHHLIE B 15 WELL T8/ FHEARRRE,

Ocean International Center, Headquarter of Sino-Ocean Group

3 ETE B 15 WELL R4S AL3R Beiing FE A B &AL China Life Financial Center WELL CS 445  WELL CS Gold Level
IE=T Y o
E ¥ REH R Ocean Epoch WELL MFR €%  WELL MFR Gold Level
A A 1 A= CREHE ™M g 7 B .
IR RN ST AR R WELL ZEURE ™ HIRE . HABRRRS EFEEE G ERME Vision Building, Ocean International Center WELL NEI $R4%  WELL NEISilver Level
BEREENERER, RXAENBEFREIERREEE.
” - FM Hangzhou FriEEBEE ALy Hangzhou Ocean International Center WELL CS £ 4% WELL CS Gold Level
The WELL Building Standard™ ° ( "WELL" for short) is in harmony with the concept of "Building-Health" WELL :2:8I8H
#§ Shanghai EpE n Ocean Melod WELL MFR &4 WELL MFR Gold Level
and has become an important tool for Sino-Ocean to create healthy buildings. Sino-Ocean Group is the ~ PROJECTS CERTIFIED BY WELL £ Shanghal EABRANE / b
enterprise with the largest number of WELL certification projects and the largest certified area in China. 'I 'l 5 Wuxi EFAMRE Tahu Milestone WELL MFR &4  WELLMFR Gold Level
Up to now, 11 projects have officially obtained the final WELL certification. Among them, 1 project has & (PROJECTS) HiLl Zhongshan | iEi¥4HZK Sino-Ocean Aristocratic Family WELL MFR &4k  WELL MFR Gold Level

obtained WELL platinum certification, 9 projects have obtained WELL gold certification and 1 project has

obtained WELL silver certification. By December 31, 2020, 1.27 million square meters of WELL healthy @ 20205 P, SN EEEEEIEE IN 2020, NEW MAJOR SINO-OCEAN HEALTHY BUILDING PROJECTS
building had completed registration, and 1.23 million square meters of projects were needed to complete

registration to reach the target. In 2021, four additional projects are expected to obtain WELL pre- W CITY I5H PROJECT

certification / interim certification and three are expected to obtain WELL final certification. e N B EE A0 Captain House
"WELL CERTIFIED" PLATINUM = Beijing
For the projects that are limited by objective conditions and, therefore, not applicable to complete WELL r 1Ei¥ EBEHLE R Vision Building, Ocean International Center
Building Standard™, we also adhere to the principle of healthy building, and create health value for 72— St 21 Fuzhou 3T EastBay
customers as much as possible. B Guangzhou J&=¥ A S Ocean Prospect
L Hangzhou TRE#HKE Ocean New Masterpiece
&1k 2020 £ 12 B 31 8 (2015.07-2020.12) $#g Jinen SEEMENZFR Sino-Ocean Metropols
AS OF DECEMBER 31, 2020 (JULY 201 5 - DECEMBER 2020) JERYA Langfang JE¥IRRE Sino-Ocean Brilliant Courtyard
= 2 B3R Nanjing EFERFFLLEE The One
SERX WELL s IEE 5tRk WELL TER2:8IEH SERE WELL R4R:2:81EH
COMPLETED WELL REGISTRATION COMPLETED WELL PRE-CERTIFICATION COMPLETED WELL FINAL CERTIFICATION i Shanghai 1Ei¥ - BIFEEANIE Honggiao Origin
HE BE =% Famiy Park
QUANTITY 25 QUANTITY ] 5 QUANTITY 1 1 F ST Shijiazhuang RER% !
2 1270405 M B 463075 M A 05TM s m
' ' ’ ' XK iZE Tianjin =¥ « BFIFF Harmony Mansion
BE 2020 SFERRrteE R E R BE 2020 £ R B SER D RS EEE HFERREERELY S BIEEH 61.5% et ot JE#IAERE Harbor Heart
THE TOTAL NUMBER OF REGISTERED THE TOTAL NUMBER OF CERTIFIED GREEN NUMBER OF GREEN BUILDINGS ACCOUNTS i | Wenzhou = EFE Shan Hai One
GREEN BUILDINGS’ BY THE END OF 2020 BUILDINGS BY THE END OF 2020 FOR 61.5% OF TOTAL NUMBER OF PROJECTS T —
1 []6 63 s EIEKHEE Taihu Milestone
g5 Wuxi
QUANTITY ) QUANTITY ) 0 B B Life in Park
ot ] 61 Y.
SCALE 1 5,376,426 M SCALE 8,] ] 7,[][][] M . 0 150 Yangzhou JBi¥ - EBEEE Sino-Ocean Grand Canal Milestone
R Zhengzh =¥ E L7k Ocean Landscape Courtyard
6. WELL RN ¥ E—EBURE. BRMENTE. ARNE. RENESVE A ERFNELORERISE, beEERRNTEE P Zhengzhou RETLE LK pe Coury
RGP AR RINBEN N EEEE, Hi1ly Zhongshan RFH SR Sino-Ocean Aristocratic Family
6. WELL Building Standard™ is an independently validated, and performance-based system for measuring, authenticating and monitoring building environment characteristics that affect human

health and well-being. It is also the first building standard specifically focusing on human health and well-being in the building environment.

7. BEEEGOSEE LEED ZX7E. BRXGEREEE (—/Z/Z8) | G CRETEEERRNELER,
7. Green buildings include construction projects that have obtained LEED standard certification or have reached the National Green Building Standard (1 /2 / 3 stars) or Shenzhen Green Building
Evaluation Standard Copper Level.
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Area of new healthy buildings (including the WELL Building Standard and the Sino-Ocean healthy building standard)



@ EtElessRIPEN T EEAESRIEE NEW MAJOR CERIFIED GREEN BUILDING PROJECTS

it CITY I8 H PROJECT #5|| CERTIFICATION LEVEL

J& | Guangzhou JEFE S Ocean Prospect 4%3E — B National Green Building - 2 star
83T Zhanjiang 1=iEH, Ocean City 4%7E— E National Green Building - 1 star
2 Fuzhou BT EastBay 4%%E — 2 National Green Building - 1 star
ew projects that have obtained green building certification ’

#ILHA, EFXEEHANCEETIHRRREFEZ(FE, 815:
UP TO NOW, SINO-OCEAN HAS APPLIED FOR OR OBTAINED 5 HEALTH PATENT/COPYRIGHTS, INCLUDING:

B () 8. AHERREIE (AFH) —REBPY A EAMAR A B O R R T E2 A H LR EH
Soft (hard) package, wood trim panel installation process A new type of aluminium profile used in the healthy process for the intersection between
(under publicity period) the threshold stone and the wooden floor

BREZETRBERE EFSH BEE R BRSE

Healthy multi-layered air filtration equipment Sino-Ocean 5H community and whole age health landscape

(EFRREARAR10)
Sino-Ocean Healthy Building System 1.0

$ZEAMEE  Taihu Milestone(Wuxi)
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EFEY (EFEAWER (BERFER) BR) , RRRGE. BEME. BRRIEZ. REE. R0, 28
FMEAEAEHE, RTEINEMmARE, MARK, BAZTHHRERR,

Sino-Ocean has established "Sino-Ocean Indoor W.E.R. (Health Refinement) System", which strictly controls the construction and decoration

process from the aspects of healthy design, healthy materials, healthy process, healthy management, healthy inspection and healthy evaluation, so

as to ensure the safety and environmental protection of the space by putting people in the first place.

sRmARE
HEALTHY DESIGN

ERFHZERRNEEBEEXRS, EXIER
HEZRTEMVERT, BELENROMGYE, &2
HARRZLEREFRE REIRRAI AT RE;

In all stages of the design, it synchronizes with other specialties and

reserves necessary interfaces and conditions under the premise of
fully considering the needs of social development, so as to provide
the possibility of building quality upgrading and function expansion
in the future.

EIZ

HEALTHY PROCESS

BEBIZMNAREEL, BRORSEEBENER,
BRRESVENHEN RE=REE, EMERIBL
BBRFAERBMBIROAEMHNERE, BR
EM. EESIENTRPRER VOC BIEHARE
REMES, BADANE: DIRRKLIEXRKER
BMI, EAREXENIEE, XM RNEHERER
EHER;

The process of upgrading and optimization, the Group decreases

the use of various kinds of glue on the site, reduces the emission of
harmful substances and improves air quality, so as to use less glue;
by using environmentally friendly formaldehyde-free materials and
reducing the use of wood materials, the Group avoids the damage
caused by excessive formaldehyde and VOC in the air caused
by materials and quality to various human systems, so as to use
less wood; the Group replaces on-site processing with factory flow
operation to reduce wet operation items, thus reducing the dust
pollution to the indoor environment;

f Rt

HEALTHY INSPECTION

BERTR. MR BR=EZFE, BEITERHE
AZREENEERE, BT BETEREHHIR
BHEHEITIG, MARSK, TERBRTER;

Focusing on air, materials, environmental protection, the Group

strictly implements various national provisions on indoor air quality
standards, and on-site materials will be spot-checked irregularly
during the construction process; if unqualified, they will immediately
leave the site for replacement;

REEE

HEALTHY MANAGEMENT

TERTEE. HMEE. MREMMG. HiKk. ISR, BEERYEE.
BmREMERE. TAR#E. EREESAENT,
BRI TR R EIREE

Starting from dust prevention, dust suppression, noise control,

water saving, light pollution, waste treatment, finished product
protection and cleaning, worker protection, data management and
other aspects, the Group actively practices healthy decoration
management measures;

B

HEALTHY MATERIALS

MIRA WELLTHEE RER, B [BRMEEREE] |
FrAMH SRR REMEREIERE, WiBIRHE.
BHM. SHE. TEESREMBIERERE, &
RMRIZRFE, HEREBE;

Based on the existing WELL project, a "Healthy Material Resource

Bank" is established. The materials used will be selected from the
Health Material Resource Bank, and the materials will be stacked

according to the adsorptive, volatile, flammable and common types,
so0 as to avoid cross contamination of materials and eliminate safety
risks;

RRRRAF(

HEALTHY EVALUATION

BREENSETERITOM. £RE 68 HHER
B, 0 5Ll EBEMRITAE, 8090 5 2 B RRIRE,
fER 80 HBARAE. Hoiot BAIERRTEABIE

BEE,
Each element of health decoration is decomposed, and a total

of 68 sub-items are set. More than 90 points means reaching
the gold standard, 80-90 points means reaching the silver
standard, and projects with less than 80 points are unqualified. In
particular, the focus is put on data and indicators on environmental
protection.
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[E O SRR Ss—WELL 4770 PROTEK S:2:8R0 hILIEF# R
CREATE FINE PROJECTS WITH INGENUITY-SINO-OCEAN ARISTOCRATIC FAMILY (ZHONGSHAN)
OBTAINED WELL GOLD LEVEL AND PROTEK CERTIFICATIONS

2020 & 11 B, HliEFHREERAEE—RHE
BiBEE WELL I aERIR, B/T WELLZ
ARE=E (MFR) £HRRE] . FAR, HEER
18T Intertek K % &% B #1135 FT Protek @ REEHF X
HIFEfE AR RE, RURIEF K E 5% — B %15 WELL #1
Protek @ REIE 77 REDERIEE.

In November 2020, all the test indicators of Sino-Ocean

Aristocratic Family passed the WELL performance on-site
testing, and obtained the "WELL Multi-Family Residential

(MFR) gold certification". At the same time, the project has | 'f w_IE_II_FL“
also passed the evaluation and certification of the site Protek I 4
health management program by Intertek Group, becoming the | GENTLEFOLK GARDEN 44

first project of Sino-Ocean Group that has obtained the dual
certifications of WELL and Protek health management program.

WELL CERTIFIED™ GOLD

OCTCBER 2020

IHERNR WELL TEREER, EHT=ER

—REMNMIED, BRENKABRESR, 2 Py
SRREMBIRA O RRPRS BRI, BAR - e
B BB, TVOC % RURERHETEE

TRRHE, BREASHNSERESE BBTEELHITE, 258 RNREREREBEZLH
LED 48 IRASMIBRIFARS, REZNERER P25 BREEAT, ZEFKRREAKRS,
G, 4B TIETRABIEMA, K/NE 80 SRR TR, MRHERIE 20 85K, HUEFHR
SHEHREWBRER, R TELHRBETHEE,

The project thoroughly studied the implementation of the WELL construction method, and uniformly set the material processing
area in the basement to avoid a large amount of indoor dust pollution; the ceiling materials of the whole house adopted EO low-
formaldehyde multi-layer plywood to minimize formaldehyde and TVOC volatilization. After the installation of the ceiling, high-
pressure air cleaning was carried out to ensure that the enclosed space is dust-free and pollution-free; gluing was reduced
through process optimization; all lamps are mercury-free and anti-glare LED lamps; the fresh air system with a high-efficiency
filter was adopted to ensure that the indoor air quality PM2.5 is at the high-quality level; triple water purification ensures the
safety of drinking water. After four years, through nearly a thousand times of process detection, nearly 80 working meetings and
nearly 20 time of submission of materials for inspection, Sino-Ocean Aristocratic Family (Zhongshan) has upheld the ultimate
pursuit of quality and has achieved Sino-Ocean healthy residential standards.

IR 2020 FEAFHEERRE
SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2020

- 25| CASE

BERABUARE, RREE S
PEOPLE-ORIENTED SMART HOME TO SUSTAIN LONG-TERM HEALTHY LIVING

ERFEABHWER L, EHBBRHIEER AN
RABRABERNABREERARBES. E
BEFEEEMESEUEREENEET
B WHEEABITEREERRARER,
HBERARCKEEEBIE 20 BEAERE
M, 2020 EEARE (BAEE) RELE [AloT FERHE
AIFEERAIFE] |

St ISR RIS +REEE

20205, HMEEABEREEHESEN
BER. RENE. BIE BREE. ERE
EXHPERETRERXE. TEHE, 3y
BRF. BB EFETENEEURMBRA
HIFGRE | A R, S RERMEEEARARTEEEH
sk W | rrzxasn, snTERRSE. BME
SH. EXLTE. EEEHRNNAEES
{EEEE REREE SHE&. W TR+ AX] B8IH, EFE

;’Sﬂg; RELROTE B 5 (2 A T (WERE) %Tg%@&*%&jﬁﬁg{ﬁlﬁ E Jﬁmi%%ﬁl\]
WEE, BERE B EERA S R
EHT.

On the basis of healthy habitat, Sino-Ocean helps to improve the user value and service ability of healthy habitat products through
technology empowerment. As the professional platform of Sino-Ocean Group in the field of real estate intelligent application, Ruilin
Smart Home creates a 8R intelligent and healthy living system, and its solutions have been applied and implemented in more than
20 projects of the Group. In 2020, it won the "AloT Innovation Award for Sustainable Development of Hard Technology" awarded
by the "Caijing" Evergreen Awards.

In 2020, Ruilin Smart Home provided complete smart cultural tourism solutions from the perspectives of smart home, smart
community, membership system and service mini-program for Huixin Valley, Senyang Xiaobu, Jiyu, boutique hotels and resort
parks in Seatopia (Qinhuangdao). In view of the user needs and pain points of the cultural tourism resort real estate project which
are different from those of ordinary residential buildings, it has realized the upgrading of four smart scenes which are healthier
and more comfortable, easier to use, safer, more reliable, more flexible and more open. With the innovation of "technology +
humanities", it redefines the new height of smart and healthy human settlements in the application scene of cultural tourism resort
projects, and has been widely praised by the owners and users of Seatopia (Qinhuangdao).
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HEALTH SERVICES

ERAR TS

® COMMUNITY SERVICES
HERTS

® ELDERCARE
BZRE

EMESEFEEERMRM T —RIEELFRFHRBRNRYE, LWEAEHE
A, MBHERHNERES TH, RTESRSEMNSEENED, E¥g]
EafREEETELENRIEE, RMEXRTR2EAEMEE. WX,
SEUREFZMEROEDNLAGEETE, EHEESEAS ORERNER,
HESERRIENEFRHE S,

We provided a series of supporting life and mental health services around Sino-Ocean residential
products. Through regular visits, we understood the needs of our customers. In addition to organize
targeted activities continually, "Ocean Family" carried out a wealth of owner activities around the
theme of health. We also supported customers' participation in the activities organized by local
communities, property companies and the Group and the sports and public welfare activities organized
by Sino-Ocean Charity Foundation, so that they could achieve personal physical and mental health,
and jointly create a healthy and harmonious living community at the same time®.

RTEFIRATRRENEZEERE, FRTERBALEZEENLTE,
¥ BEXREUEER. FREEEXERZEE, TEHRELK\ENEL
HR EEEA RECEEZREER, FHAERRURENZORBER,
ERPESRELZRENER.

BEKSIEXBSCENEZESMBII A BTZEAGAENEZ R, BIBR
HEXNRERE. SRENEERBNRE, TEEMEAYELEERENRE
LE. SINBSRAEZEXNER, FEXERY. EEMEETEITEE
HMEZHRGER, FRECERLZRER. RE. R0 AERMNEREE. £ 4
ZHERSE. NEERRY. BEERRY. BREERY. £EEMERE. K
BRERY. BREERS] " AEBRURENZOREERE, BOREHRE,
RGBT 5] KRR, BHEREHRT EMOERLEZRGITEE.

In an effort to enhance the living standards of the elderly in response the government’s call for
eldercare, Senior Living L'/Amore, as one of the first pioneers in China’s eldercare industry, has
developed core service systems of international standards through continuous exploration of world-
leading eldercare theories, operation models and nursing service systems, drawing the new blueprint
for China’s high-end eldercare services.

Senior Living L'Amore adopted the advanced pension concept of the United States and the foreign
mature pension model combined with domestic pension characteristics, and created an elderly paradise
with rich spiritual and material life by providing an excellent living environment and high-quality life
services and facilities. While the foreign mature pension model was introduced, Senior Living L'’Amore
created a unique pension service system in terms of service, operation and management, so that the
elders there could enjoy a healthy, happy, secure, dignified and happy life. Based on the core services
of seven international standards of "happy life service, scientific diet service, Chun Xuan housekeeper
service, health management service, life care service, dementia care service and medical care
service", we took good care of the elderly and fulfilled the promise of "home", bringing a new choice of
international pension services for Chinese elders.

8. BEZHEYRKEFSEEPGRAMFDEANFTER REL, XERBRUE] 6 [RERFRHLE] R,

8. For more information on supporting customers' participation in sports and public welfare activities, please refer to the section of "Green Healthy Communities” in the chapter of "Contribute to a

Healthy Society with Love".
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BZEGR
ELDERCARE PRODUCT LINE

CLRC REHE
CLRC Senior Community

CB Z2ENE
CB Senior Apartments

CBN #3Ept
CBN Nursing Homes

WmARIEE
OWN PROJECT

3 @
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B R AL
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15,000+ Bos

RetBRE
CUMULATIVE SERVICE TO THE
ELDERLY

’I[],[]UU""PgEOPLE

BEXEARNET., AEMNED, HEE-BARNKXENTERE. RESMULR
FEHRKEARBHER. ARESHTRABREZRBESREE, RESHRE
EXIEmENEERY. BRI EEETRmEZREKENESE. BEREZEER,
¥ - BERN [ZRIE. EEFEH. 2EGE] BEREEE, EREE. R=/.
B=f. RiII$iF. RAEXEHHGZEHREZERE, Readt=. big. B, X,
. EE. RE. 8. KESWT, HEEIB 30 EEE 15000 8R5RAA, RetiRBE
% 10,000 87 B, BEERGEIE CLIRC RELE. CB EELAE. CBN #EEix, B
ERERESEGAPNEERRE.

Senior Living L'Amore has created a warm family and community atmosphere in different cities and regions
to meet the needs of senior citizens, giving them the experience of being cared for by family members.
Meanwhile, it has adopted international concepts and standards of eldercare services in all cities to ensure
that senior citizens of all places can enjoy high-quality professional services, thus making Senior Living L'Amore
the benchmark for leading high-end eldercare services in all cities. Over the years, Senior Living L'Amore has
set up locations in the five metropolitan regions covering the Beijing-Tianjin-Hebei Region, the Yangtze River
Delta, Pearl River Delta Regions, the Yangtze Mid-stream and Chengdu-Chongqing Regions, and currently
operates more than 30 projects and 15,000 beds in Beijing, Shanghai, Guangzhou, Tianjin, Chengdu,
Chongging, Wuhan, Suzhou and Dalian, having provided services for over 10,000 elderly people, adhering to
a strategy that "focuses on Beijing and other major markets with a nationwide service network". The eldercare
product lines include the CLRC Senior Community, CB Senior Apartments and CBN Nursing Homes, which
provide full life-cycle services at all levels for Chinese senior citizens.

BERAREE Tk (MTRHEBR. SEREEE] NEX BARTEEEEE
EEEZMK WeCaring Y E L EHFH, BRIBELFTE. WHATE. BEFS., X&K
& [MXERl] P8, FRESEEFERL. HBL, XBETRBTAEZESHE
RikeE, BEMRBEREE REBMERIEENRBENR, BIEAZRENERBEES,
EIEFRENEN.

Senior Living L'Amore advanced with the times, adhered to the concept that "digital technology drives

health and wisdom enables pension”, developed and fully implemented the Sino-Ocean pension information
management system "WeCaring", and made health pension life convenient and scientific through the "four
major" platforms-the operating platform, the Internet of Things platform, the mobile platform, the big data
platform. Family members can know the daily health status of their elders through the platforms, and doctors
can adjust the elders' medication and medical advice at any time through long-term monitoring of various
common chronic disease indicators, so as to achieve the purpose of disease control.
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HEALTH CULTURE

L At

[MER| EREMBEFMENZD, RTEERTENEFEU, FRBIFEEZE [BFR] XUHEIMEE, &
BIEFNEN, TUFHESHA. ESHEEMEEY [RR] BN, SRR,

"Health" now occupies a central position in our branding strategy and has been implemented in product design and development. Furthermore, a
"health culture" has been established and promoted, with the aim of promoting the awareness, recognition and adoption of the "Health" concept
among the community and businesses to a greater extent.

EFEEEEEE DEFREE] M E¥nl] FTHEENE, E—RRTHFEEAMEL. BF. XX,
BIERBME. HER. KRPAMLRET (DEMERE], BN [RF BENER, SBNTIHLE. EEE
B, EFmmEme E2R, DR ERRITFHNAXEE [BR] B tm. X, RE. Bl a5#. =
TEHTEARRG TRRES, REBOALHRMNSEE S,

HAENETS2ERE REL, XnRFREE] b [RefRHE] 4.

Sino-Ocean Group holds the "Ocean Marathon" event on the "Ocean Health Day" every year. This activity leads employees, customers, owners,
partners, suppliers and media across the country to join hands in "Beneficial Running for Health" to experience the advocacy of "health" and
support public welfare at the same time. During the pandemic, "Ocean Marathon" introduced online participation and spread the concept of "health"
through online health sign-in; offline running activities were launched in Beijing, Tianjin, Wuhan, Jinan, Shijiazhuang, Sanya and other cities with the
participation of many enthusiasts.

For more information, please refer to the section of "Green Healthy Communities” in the chapter of "Contribute to a Healthy Society with Love".

201656 B, EFEEBIA (MG FEREGHE, FRKEIMEHTEFMMES— [EE - KR, LHR
T (BERER) E5E, NREAT (RERER]. [BREE] BEEEXR] BR. 2017 £, EFKEHRE=X
B (BREER). ER8Y BREE]. BREE] 1 [BFEXE] (B, #ERA. E£ REZEMNH
BEMNAENHE, Rt [BREEXR] WERES, 2018F 1 A, EFEEEEEHEZFE (BRAER),
£ TEERR] FANEEEIREL SAMRTTEBESXNREGER. EXESEEHRNRRESL

MERERE K, EREERARZE, —S—EGHRE, & (BERR) 3| (BREEX), B3 (BREAEW),
ERESH [BR=#], RRRREREHENTE.

During the Sino-Ocean "Brand Facelift" press conference in June 2016, we unveiled the new branding concept "Building Health" and released
a book elaborating the notions of Building Health, Healthy Buildings and Healthy Living. Our second book "Healthy Living," published in 2017,
gives a thorough account of healthy living based on detailed interpretations of "healthy homes", "healthy life" and "healthy communities" from the
perspective of harmonious people, buildings, and the environment. Our third publication "Health Methodology" published in November 2018 shows
people a panoramic of health methodology- that is, how principles of the Building Health are applied in real estate development projects. Similar to
the healthy building approach, Sino-Ocean’s "health trilogy" - "Building Health", "Healthy Living" and "Health Methodology" - introduces readers to
healthy building theories step-by-step, and also serves as a reflection of how our understanding of healthy building has evolved over the years.

2020 £, MBRR] MREFAHRBRNZOERARR, EFHSNRERAEEREREARRE; REIRIER
REMETEGG: RREMNERFZAAERRMEXCENR: RUESRETHEEREE. RTHR R

EEE, ENEFRE, BREFER, REFNERR, BRIEFHEEN [BR] £EAX, EERRBRNY
Eft L, BITARROEE, EFDERAEDNEER, REFFZUENER.

In 2020, "health" became the core development keyword of the fifth phase of Sino-Ocean strategy. Sino-Ocean will strive to create a healthy and
high-quality living environment for customers, healthy and efficient working conditions for employees, healthy business operation conditions for
shareholders and relevant stakeholders, and sustainable development value for the society. In order to facilitate the dissemination of the concept
of "health", enhance customer experience, cherish customer touch points and let customers experience the "healthy" lifestyle advocated by Sino-
Ocean, on the basis of product health, Sino-Ocean practices the wisdom of big health, so that all stakeholders can benefit from health, which is the
persistent pursuit of Sino-Ocean.
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HEALTH INDUSTRY
BR1TE

2R B (¥ HEALTH PARTNERS

EFEAEBE—BAY. AR, LRAKITERREXZERRAERREREENYE, BFREFRIEEXMN
BE, HEEE [XEPE] B,

We work and grow together with our partners to promote the development of the health industry and healthy living environment in China, striving to
jointly create greater value for our customers for active response to the "Beautiful China" national strategy.

EES g hEASRBRBEAERAT ( [HERG] ) SENERTLMIERLGE,
CHINA LIFE St e 1 2 4 S RAT RS, [ 2000 B ERMNREE E LR,

EHESEXEBERERSE, BISTEEAR. 2021E2H 24 H,
ERMEREEFEBEAFEERSERE. €A ESRLEE BLEH.
&kmﬁéfbtmy"igmﬁ‘(g\‘, ~ EEHER. §EER] ER, SREBSERERR, E—S2EME
- 7 ma BXRAERZ, BEEH, BSHBAIFAEZRBER: BR, AEM
BWEHESFIE. FE. HEPL (IDC). YRAEHEEINHEERE.

FEASERRHGARLN E¥RERRAMLR

China Life Insurance Company Limited ("China Life") is a leader in the domestic life insurance
industry and has been ranking high in the industry for years in terms of operating results. Since
China Life invested in Sino-Ocean Group in 2009, the two parties have actively cooperated in
various business sectors and have achieved fruitful results. On February 24, 2021, China Life
and Sino-Ocean Group formally entered into a strategic cooperation agreement. Following
the principles of "resources sharing, complementary advantages, mutual benefit, cooperation
and development”, the two parties established strategic partnership to further consolidate
the relationship of capital ties and complementary advantages and jointly develop new types
of pension insurance products. Meanwhile, they will strengthen coordinated development in
office buildings, commerce, data centers (IDC), logistic storage and other industries.

Kt AR RREELNATHESEERBTE, BRAERSsBiEE
SWIRE PROPERTIES FEBEEANELCOBNCR, £ TELEEESIEE. EIE

. RAESNIEZEEAHEZNA L EBRIAHHEENEENR.
ME. REFBEHEETENER, EEEHEEXUER, TERESH
’s"éi’&tl:'.:II:REﬁi%i%*ﬂﬁk%h_ﬁicﬁimﬂﬂiﬁk'rﬁmn REREE, HERR
Efh AR, 2020 £, BEALHEZEETF, RERILRERE
“HER, ﬁ%ﬁﬂ*ﬁAﬂLX jci”lﬁl'%mAﬁL"IEE

We have been partners of Swire Properties, a leader in sustainable development, for over 10

years. In our cooperation, by utilizing both parties' experience in developing and managing
large commercial complexes and leveraging Sino-Ocean Group’s extensive local experience
in design implementation, construction optimization, cost control and project construction and
Swire Properties’ expertise in early positioning, planning, design and investment promotion
operations and respecting local historical and cultural conventions, we have developed and
launched two upscale urban complex projects, INDIGO (Beijing) and Sino-Ocean Taikoo Li
Chengdu (Chengdu), both of which are widely recognized as local landmarks. In 2020, Sino-
Ocean and Swire Properties successfully acquired INDIGO I (Beijing) by joining hands for
three times, and jointly built another large-scale commercial complex project.
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DELOS

2016 £F, EiFEEEAI AR ES WELL EEEREREE Delos 27 3 BB
EEmE. EXEEREPEEEPRELKRESIN WELL EREE, £
BHMEERABREPIE—SHE WELL BEEE, FR, EFtAETNESRN
HIA%E B Delos SEMARMBRELECHIERBERES, BERRER
BzREEEREFIRNSITEE. EABSTENHRAE @A, EMNERE
WELL ABREREDMFIPRITELEREBRELR, MIEEERP.

In 2016, we established a strategic partnership with Delos, the American developer of the WELL
Building Standards of healthy buildings for the real estate industry, enabling us to take the lead to
introduce the standards extensively to Chinese buildings and further promote their use in China’s
buildings and living environments. Furthermore, we have dedicated to aligning the healthy building
concept brought by cooperation with Delos with the realities of China, aiming to spread the health
concept more extensively to all industries we involved in. The world's second and Asia's first WELL
Habitat Laboratory jointly established by both parties was also settled in Sino-Ocean Ying Chuang
Wellness Industrial Park in Beijing, China, and is under construction.

B&BE1%E HEALTH INVESTMENT

B 2017 £+ AXIEH [HiERRPEEKRE] HEXRKUR, EFEEET
EFEABITAEERE, CRMARREESE, LHFERN.

B, EFEAXRRESCREGRERRY. BRERIM. £WAFES
%BEE, B VD EENRTEY . BEEY, FREBHNEFEN. HHEE.
EfERE, BEEENESER. BEEENEPER. RESHNRERE.
HEEHREEHNRABRURZGEBNHRERS [HE] X, ERTEE
HIEESR.

Lesh, EFEATRBEEESHLEBNEXTRESEY, BB
EARREXRHARAE. 2018 £i2, EFEAERABTRIEBAASE
HeiTF aBREREXQEARRERE. EXEFRESE, BERIL
HEEE, BEBEEEE, SINMHEERAL. ZBSBESZ TUHNBERRE
REEBRBRR, WHRIEER [ZEBWE| EXsSHHNEBERER BR
B, REARWREER [ZR] .

In addition, Sino-Ocean Capital also actively gives full play to the advantages of professional
fund management and industrial resource integration, and cooperates with local governments in
the field of big health industry. Since 2018, Sino-Ocean Capital has joined hands with Chengdu
Wenijiang District Government Guiding Fund to make equity investment and carry out capital
operation and other cooperation in the field of medical health industry, and by setting up a special
fund, it has revitalized medical resources, introduced scientific research projects and talents,
gradually established a diversified medical, health and ecological service system and helped
Wenjiang District to achieve the strategic target of "three medical areas, health maintenance and
pension" and realize the "triple win" of the government, the investor and investees.

{2 1= # HEALTH STANDARDS

HITEBRRREMTRYE. REEBHERNGEZIN, EFHEB2HEEA
SMEBRRRRIRE, HBRETRNERER. BE 2020 FK, E¥CKHE
BEREESE BXRETHRAREIERFERRSL. FREEEER
RIS BT R RIFES, B [WELLVI, 2 EZEEE] . (BR/ME
FHERE) (RREERERE) (BRETSERETRE) (EBXEHEFT
BERE) MEFIESRK.

In addition to creating our own health products and services and in-depth cooperation with health
partners, Sino-Ocean actively participated in the compilation of relevant health standards at
home and abroad to promote the healthy development of the entire industry. By the end of 2020,
Sino-Ocean had formed a good interaction with the International Academy of Architecture, the
National Engineering Technology Research Center for Residences and Living Environments, the
China Institute of Building Standard Design and Research and other authoritative institutions,
providing advice and suggestions for the compilation of "WELL v1 and v2 Building Standard", the
"Health Town Evaluation Standard", the "Healthy Kitchen Certification Standard", the "Technical
Specification for Healthy Residence Construction”, and the "Active Building Evaluation Standard".

Since the 19th National Congress of the People's Republic of China made the major decision of (R /MESEEIER) (BRI iDL R) (R R ATHRE) (EENX B RLREIE R
"implementing the strategy of healthy China" in 2017, Sino-Ocean Capital, a subsidiary of Sino- HEALTH TOWN HEALTHY KITCHEN TECHNICAL ACTIVE BUILDING
Ocean Group, has practiced responsible investment and has been deeply engaged in the field of EVALUATION STANDARD |\ CERTIFICATION STANDARD Hsgfg:$:££gg£r?gs EVALUATION STANDARD
health for many years and has continued to make efforts. CONSTRUCTION

Sino-Ocean Capital Big Health Fund has investment layout covering medical services, medical

devices, biological innovation and other fields, including Health Biotech and Acornmed in the field
of IVD, Amcare, Xinglin Nursing and Madein in the field of women and children, BeauCare in the

o

IR 2020 FEAFHEERRE

field of medicine and beauty, Amcare in the field of tumor, Ryzur in the field of rehabilitation, Nanos
Medical in the field of otorhinolaryngology and Arrays in the field of medical imaging, forming a rich
investment portfolio.
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ekl REXREE, EARBBHNEFER, tR2EF-ENERESH
EXEXR, HMHBBAESHSES, BITRLAES. RERARK. HEX
HER,

"Health" is a national strategy, a good demand of the people, and also the consistent product

philosophy and enterprise pursuit of Sino-Ocean. We will make progress with the industry, live a
healthy life with all citizens and achieve prosperity with the country through our own efforts.
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PRODUCT AND SERVIGE QUALITY

CONSTRUCTION QUALITY

TiEEE

HMEBERBER (ERIEGSEERE) . EEMEBERT (B
BEEMTHERRETIEESEREEERTE) FEKREK, FiF [N
B2, X, RERAZFMNE] WEEEXK, HIEEEERN (8
AEEREFERA. TNGERLERE. R2ERFEZE| BT
EZER, UELRIRZLD,

We followed the Construction Engineering Quality Management Regulations of the
State Council, the Housing Construction and Municipal Infrastructure Project Quality
Supervision and Management Regulations as promulgated by the Ministry of Housing
and Urban-Rural Development and other national requirements, upheld the management
requirements of "control the process, promote delivery and improve customer satisfaction
rapidly", and carried out the work requirements of "continuous improvement of measured
results, rapid improvement of delivery results and continuous control of safety risks" for
project management so as to rest assured with ingenuity.

@ TECHNICAL MANAGEMENT LEVEL

R EEER

A e—

2020 F, RIEESEEIEEETEMEEL. REEk. BFik, B8
REAZEEERE, HERSEE, RRIEEE . EERRETIE,
SEERESETOIREEXE R LREEEHEMAHEMREE N IR, §IE
EREHTENPNRKRE. RIRFE. MRRE, TRIBREFHRE
. RE. REFFERKNER. MRILE, AP EERHE.
BWIRESEITT 2R, £/ REREE.,

In 2020, in order to improve the standardization, normalization and routinization of the
Group's project management, guide each project to improve the management process,
standardize on-site management, and ensure the project quality, progress and safety
under control, the Group Product Construction Center's Construction specialty team
compiled 31 Construction management-related policies and standards. The policies
and standards provide full-cycle and all-round normative guidance for the planning,
application for construction commencement and material inspection in the early stage of
the project, the control of the technical requirements and key points of various specialties
such as prefabricated building, landscape and decoration in the process of the project,
and the quality evaluation and acceptance standards before the delivery.

SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2020

@ BERZEBEEHEZRETHIREHERERE:

AT PRESENT, CONSTRUCTION QUALITY POLICIES OR STANDARDS WHEREBY VARIOUS PROJECTS HAVE BEEN OPERATING INCLUDE

THE FOLLOWING:

#IEE %8 LIST OF CONSTRUCTION QUALITY POLICIES OR STANDARDS

TEEENE Project Management Rules

EEE S E L Administrative Measures for Bidding Section Division

TR RERIE Rules of Application for Project Construction Commencement

TREEIEREEEMNE Management Measures for Project Management Planning

FEEREEILHIZE Residential Projects Construction Period Standards

it T BB IS B itk Administrative Measures for Construction Enterprise Management
HEEETEEEEF —IIN T IEEE Compilation of Special Control Process Standards-Process Standards for Exterior Windows
TEEREESE Project Model Management Rules

FEERTANEERE (2020mR)

Survey and Measurement Standard for Residential Projects (2020)

B2 E B RRAEIE TIEES

Guidelines for Management of Key Points in Process Quality

FEEB I EREEEME

Administrative Measures for the Engineering Inspection of Residential Projects

PNEIFEE ITEREEEME

Administrative Measures for the Engineering Inspection of Public Construction Projects

EREEXTRBRE

Acceptance Standards for Rough House Delivery

ZEE IR E & EEME

Administrative Measures for Quality Evaluation of Delivery Projects

ZATRIE IR AR FHEME

Statistical Evaluation Methods for Delivery Rework Data

EFEETIRS R AHEEEMRE

Administrative Measures for Accountability of Leakage Assessment of Sino-Ocean Group

TSP RIS = AR EREEA E

Implementation Plan for Third-party Sampling Inspection of Field Materials

THEAREEEIE Administrative Measures for Engineering Maintenance and Warranty
HEREKEEEEEENE Administrative Measures for the Implementation of Batch Hardcover Projects
=SHEEEIENE Landscape Implementation Management Measures

HEXN T TESIENE Administrative Measures for Assembly Implementation

TEERIE R mIREIEAE Protection standard for Finished Products of Fine Decoration

TRk TEZE Fine Decoration Technology Standard

EFEEKENIERESEINTEMHEREE

X BB BR IR R AT A

Technical Standard for Layout of Assembled Floor Slabs and Treatment of Joints and
Pedestal Joints of Sino-Ocean Group Assembled Project

HERREEEERE

Standard for the Spare Parts List of the Project

GEHEETENER L, EFE (REFHRKEX (TERBH) ) P
REERMAELEMKEERGEMIGESEERANE;: EFE
REAEEETERANE, 4 1509001 L,

On the basis of system management, Sino-Ocean clearly requires all civil construction
and mechanical and electrical contractors to obtain Quality Management System
Certification in the Bottom Line Requirements for Suppliers (Project Procurement); Sino-

Ocean Construction has obtained the Quality Management System Certification and
complied with the 1ISO9001 Standard.
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©® QUALITY INSPECTION RREAHEEEBREEETE. XNREEE SERFEAGTEIEE, X BANFERAREFRENEENGR, RIZWRRKE, BERNERRSIHFNKGTIEZEL, REZIE

HERTEFHE HLREREITRAEFERE, FIETEERSRGEE. 2020 FHAURE’ iSzi:EIR
MIRRAETS 903.49 4, (RETREERBEEA, e EHRBES 79.74 4, The continuous improvement in results is attributable to Sino-Ocean’s standardized management, stringent front-end planning, in-depth on-site
o = o A ; ME4E Z M 1 1E project support and routinized inspections during the process. In addition, the followings were promoted :
B 2019 FRFA 175 4y, IREENEXMEREMBIE—FTRA, RIEFXA
KT, I LR YAET DETAIL-ORIENTED QUALITY CONTROL
BBANKAREE. BREE. BRRL. FEBERTER. MERR. HIR5IE. BRIFRKL. £=7BEHE
AR In order to ensure that the quality of the project implementation process is controllable and the sk i Esg I ﬁg:m Ej]’ﬁ ‘ &ﬁﬁ#ﬁﬂf 5 asiEs o P e T’E
EH R ERTT delivery quality is excellent, the Group organizes the actual quality measurement on a quarterly R, EIHRRERSEE - HERKBRERSRABENN, RIAERRE. 2020 F, BERFARHSRELIE,
= = 353 1] =] = = 7] 3433 { = =) - T ¥ 3% =]
gﬁ?\%l?fi :gggﬁ:Nic:ORE FOR basis, carries out the pre-delivery evaluation and inspection of the delivered projects, and formulates LRMEE, RERFSRERRMRE. TH 42 @HHHZR/ R/ Bk TEESER RN RERAEE.
| the bottom line indicators of quality and safety. In 2020, the average score for actual measurement’ TEMBRAREIEAR, BEEH 5 K 27 ERBIBAL.
was 93.49 points, maintaining industry leading position and stable improvement; the average score We issues the acceptance and inspection report and problems analysis through front-end scheme review, drawing review, drawing polishing,
1 75 4 POINTS for delivery assessment'® was 79.74 points, which was recorded an increase of 1.75 points in standard floor building inspection, material random inspection, model approach, key process inspection and acceptance, third-party process special
: comparison with 2019, indicating that our project management capabilities in terms of professionalism assessment and construction quality seminar and management actions to improve product quality. In 2020, the focus was put on anti-leakage work
and standardization have further improved and maintaining the leading position in the industry. and full-cycle supervision to guarantee the realization of zero-leakage projects. It completed the standard drawing on anti-leakage/anti-cracking/
3‘5 ﬁ.;glz 13 . : anti- sedimentation measures on project structure in 42 cities. It improved the proposal of the anti-leakage system, covering 27 key positions in 5
- == BIES B ,
DELIVERY ASSESSMENT == Lowest Highest categories.
8- o A G187+ IMPROVING APPEARANCE OF INTERFACE
E ] ! 00  80.00 ! . 81.03 P " — L L N .
: o - e PP e Y Pl Tt B ) mas ENHERRITENEEARHNAEEREAHR, SRNRETEEAINRANRBRETUSHE, HOSHH
= . 4.80 7480 5 : - . e e e . -
i I A W 2 o REHATE, RASHIISHENE, BFRESEEANE, HESHIEELE THEREEDRSER
652 EiEE, RATZREERERR., BRENEREITRIERRBSRE 1009 BE, RECERATE. SR, T
WA,
552 In some projects, traditional lime plastering in interior walls was replaced with gypsum plastering, which is effective to ensure the look and actual
7 pass rate of the delivered interface of the roughcast house, and to reduce defects such as hollowing and cracking. Thin plastering and high
2016 2016 2017 2017 2018 | 2018 2019 F 2019 F 2020 2020 F precision ground were implemented, the quality of the interface delivered to customer has improved significantly. Before the delivery, the property
1H 2016 2H 2016 1H2017 2H 2017 1H 2018 2H 2018 1H2019 2H 2019 1H 2020 2H 2020 owner's open day activities and senior executives' home inspection activities are implemented to identify problems in advance to avoid risks. For
the delivery of fine decorated projects, it achieves 100% joint acceptance on samples with the focus on functions, appearance to customers and
process defects.
N =
ElEE o .
ACTUAL MEASUREMENT (80-9043/ Points) |77/~ (90-10043/ Points)
CTUAL Su BritEfiE T T2 IMPROVING CONSTRUCTION TECHNIQUES
) HEFTIEERE 1 SCS (Sino-Ocean Construction System) HTEEIERER . MAFAEMLE, REARE. WXL, ALC I
01 B4% BALMIE. IWEAE. Mo, HHHTISTENER, RIAKIHE.
E Sino-Ocean’s unique SCS (Sino-Ocean Construction System) construction system has been implemented, and efforts were made to promote
70 % the application of advanced techniques such as intelligent climbing frames, prefabricated buildings, passive buildings, ALC panels, aluminum alloy
— Z formworks, aluminum frames with wood molds, climbing molds and dry construction in order to improve construction quality.
50 =
] =z
E Z (% LA | &I/ £BIEEIE  FULL-CYCLE/ FULL-PART/ FULL-PROCESS MANAGEMENT AND CONTROL
= Z e s BAREITRIEN. BREG. SEEN (SR IRRIREERS, SRENEYN, EX-—ARLREST
. Z (i) BERNRME, RIEREM. BEEQM AABEF. SCECENOEIEE/ NG, PREECRELG, B
] Z LiSRCHRER, BEYRBEEEERS . RAREME, TERE. SRS, FEME. SREAEHRRE.
2017 &£ 2017°F 2018 2018 2019 £ 2019°F 2020 2020 The Group will strictly implement the "three-inspection system" among the construction unit, the supervision unit and the Group's testing. If
il Al [ Al dilait A livzre) oz the hidden danger of project quality is found, the Group will urge timely rectification, and require the feedback of quality rectification within one
9. BIBENEERIE, BRI R AR TS ESE R RS SRR, week. The Group will set up an actual measurement group composed of the construction unit, the supervision unit, the general contractor and
9. A method for on-site measurement of all assessment indicators such as the construction accuracy of buildings base on relevant quality acceptance specifications to accurately reflect data of subcontractors, clarify the inspection ratio of each unit, record the data and requirements on the wall, and rectify and report the review management

product quality.

10.ZEEMIME, REFAENHE, SHBRMEEDEERE, BREMREENAXNEZNERTULE. FHFERRGTE.

10. Comprehensive and objective qualitative and quantitative assessment of a product's appearance, quality and functional defects conducted from the customer perspective prior to product delivery.

mechanism. It conducts inspection and rectification on a monthly basis and conducts publication, review and trainings on a quarterly manner.

Irregular random inspections are conducted on key materials and sensitive points.
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2 HIRFH T E{Z% FULLY IMPROVING WORKING STANDARDS

ERIREEERERERE. BN, KEIXFHERIER, RABEBREKTEEEBHE.,
Through the iteration of project management planning and refined decoration, gardens, prefabricated and other professional planning templates,
it improves the planning of projects and the management refinement.

BUE=FMERR, MAFRAAEERRMNGENE, ZTEITasHE, #HokEER 100% F=.

Optimized third-party assessment system and strengthened inspection of risks associated with the quality of customer interfaces. It achieved
100% coverage of pre-evaluation and water pouring test before the delivery.

RIMERIREGSE, MAKRERERMVEEE, BRET. MRRENEEL2EE.
Strengthened inspection on the product source and control of supplier resources and materials, pattern coming first, fully covering all types of
materials and items.

RESETHE. BNESBEIEEESERE.

Deeply involved in all segments during the whole process of pilot area and showroom construction.

BIBMERE . ASMBRR. BiEER. EREAN, BEREE IEERTFRER—. EERRTEESIET.
BEXNNREIRER. AEEMREEMROABYSRERERIEI. 5K, AR LRAE [TEX
AE|, IREEEERNEERA. REXFREERT. EFHECRIZSE, 2887,

Ensured harmonized operating standards for construction teams and effective performance of the in-project management system by
strengthening trainings, internal and external communications and stringent test/appraisal operations. All departments and project-related
engineering professionals and the main contractors and contractors participated in trainings on product quality. During the year, it carried out
the online "classes on construction projects" with the contents covering quality improvement for the delivery of residential houses, prefabricated
professional quality improvement and sharing of experiences on excellent projects for all employees to study.

PR RIEEETAE, MaRFIEER, MURBERE, RAMRBKE; SHEE SEFERRFRER,
RARFREE.

Consistently strengthened maintenance and repair management, reinforced system building and refined service requirements to enhance
service standards, and carried out special remediation targeting common and high-frequency issues to increase customer satisfaction.

REEREENEEEREG, REZKRONBFELSH.

The bottom line of the product quality satisfaction assessment is set, and the assessment score will be deducted if it fails to meet the
requirements.

IR 2020 FEAFHEERRE
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Rk [BRR] BE, ABRARPNERERTSHRIERFFHET, SEEFRM
R, BFRBENEREE, FAXRBLERERISEMEZQARHNEREEEH,
ERERGEER 10%. B, RIBBRALZBEERR, HRETEEER
FRBEEERNERE.X, EFRETEMREERE.

The quality inspection process of the Group’s product and service projects complies with relevant national,
industrial and regional standards as well as the Company’s policies, sticking to rule of zero tolerance. In
the event of any sub-quality products detected during the acceptance process, they will be reworked in
a timely manner and delivered to the customer after passing the inspection. Sino-Ocean has effectively
controlled product quality, no quality-related product was recalled during the year, and quality inspection of
product reached a pass rate of 100%. Meanwhile, as a proactive risk prevention measure, we have special
compensation procedures in place with respect to losses caused to the customers due to quality defects in
our products or services.
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SERVICE QUALITY

RZBEE

RE—SRAZAREE, BMMET (EFEEERmEEERESFES) (8%
SEHERSNEERHERBERERMERES)) FEENHE, ARE=ARE
EFR. 400 EFRBTEaREEERAN. EFX5EZEMRUER. EFKEEEYE
HRITREGREIEA, MULRBRE, BABRBEE. 2020 F, SHHRBEEERH

In order to further improve customer satisfaction, we formulated the "Guidelines of Sino-Ocean Group for
Customer Satisfaction Maintenance Action", the "Guidelines of Sino-Ocean Group for Sales Field Satisfaction
and Sales Service Evaluation Implementation Measures" and other standards and systems, organized third
party satisfaction research, carried out research on customer satisfaction through 400 Customer Service
Platform, conducted special survey for quarterly flight test results of Sino-Ocean Group's quarterly mystery
customers and Sino-Ocean Group's quarterly marketing, detailed service standards and improved service
quality. In 2020, we acted as follows to improve service quality:

IERETEAN NEIR TAE, 7ERTimAR BT R AR P BRI s

Strengthened the early intervention management to avoid potential customer risk at the front end;

ERE=AAREZMIFEREEITRE, EEEEXAMmE:
Services of third-party companies were engaged for pre-delivery property quality inspections to guarantee
satisfactory quality of properties delivered;

HEEEEERRITERWEERAN, BEE—REENEREESER:
A residential property customer satisfaction survey was carried out to gauge the effectiveness of customer
retention concerning frontline projects;

HUBERABBRZAZRERIEFINRE, ERsEE—SHEERAESEHERM;
Various communication campaigns and training courses were made available to customer service staff,
including face-to-face communication of senior management with the frontline customer service staff,

REBZGANEZ RIS, WFBIR, EITONHEE, HEFXRABEERES RS
gE;

Customer maintenance requests and complaint data stored in the system were analyzed for each professional
team to upgrade and improve product and service quality;

B TEEEE 40 EELNREYEERRE RERE;

Embarked on quality inspection of basic property services for 40 key projects across the country;

S 400 BRI S, REERFEHEEEY, RARS®RE.
Followed up the rectification of problems based on the feedback from 400 Customer Service Platform to
improve service quality;

MEESHMEANERAMNE, RENBENEEER, E—PRARBEE.

Listed the tough issues of key projects, followed up the processing progress of the issues to further improve
the service quality.

T 2020 FEAFHEE RS
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SEBREFBRBREAT, HERROBENEFERREAEFTEMKR,: RANTEERRBRAIMKEMERE, B
BEMREEFNLEZ, E—SHEHEEHENELE, RAEREE: TRBRSKHN. NENEETERARRE
mETEE,

0 FE, £KEERWEE S &, BE—FEFT, BBTEQRKT, £KETHME S, L2019 ERPEH.

The Group regards customer service as a bridge through which customer feedback collected by customer service staff can be shared with various
business lines. In addition, due attention is paid to the collection and arrangement of product defect cases to prevent similar issues from occurring
again and improve product quality by sharing information of product defect cases; and the quality of products delivered is guaranteed through the
adoption of an effectively organized scientific management assessment system.

In 2020, the customer satisfaction of the Group recorded 81 points, remaining flat as compared with 2019 which was far beyond the overall level of
the industry; 62 points for customer loyalty, improved steadily as compared with 2019.

EFERRBE
SINO-OCEAN CUSTOMER SATISFACTION

fTEaee

66% 70% 1% 75% 76% OVERALL INDUSTRY

FETWE

Not satisfied at all

] ETRE

Not satisfied

.—F;Iﬁ

Average

LEESmE
. Satisfied

FEWE
Very satisfied

o M

Customer satisfaction

2016 2017 2018 2019 2020

FREEREERF
IMPROVEMENT OF CUSTOMER
SATISFACTION IN DIFFERENT SECTORS

2020 ERFMBERSTE 10 AEXMNWEER 2019 ERPAE.

Customer satisfaction of ten sectors in 2020 has improved steadily from 2019.

FRE S FRREERTA 020 FEXRFE, ERHY. BEH. ZXINERPNERREERS
IMPROVEMENT OF CUSTOMER SATISFACTION g 2019 4= f&rh 57
AT DIFFERENT LIFE CYCLES

Customer satisfaction at approaching period, running-in period, stable period, and long-

™

term residence period in 2020 has improved steadily from 2019.
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REGUMBEAZAREE, RMEFAREGEPREATHIGRARGEE:

In order to systematically improve customer satisfaction, we took the following measures to improve service quality in different periods:

BET EFHNENNERRBEEE, BREHEASEREYRBHEHRIBEEFERR
APPROACHING PERIOD L EE,

Intervene in customer service management after signing the contract to avoid the service interruption caused
by the sales personnel replacement and the failure to interact with the owners in time about the project
progress information;

EaH B IIRERE. T2, SNSHLEE, BENE. TEELARMESINE
RUNING-IN PERIOD DEX, MAEEREEEAE, BEERAMASE. TIREELER, BEERRIY.
IMERRTEREERFEARRE,

Further strengthen communication with design, engineering, marketing and other specialties, cooperate with

design and engineering specialties to pay attention to the rectification of products before delivery, reinforce
quality defect assessment, incorporate the customer perspective into design and engineering standardization
construction, and avoid the risk of inconsistency between drawings and realities and between sand tables and
exhibition areas and realities and other risks;

BEM mAEBERER BEYEERBGEEEE, MIFERREEEIE

STABLE PERIOD Strengthen maintenance and upkeep and daily basic service quality management of property, and do well in

maintaining customer relations;

EEE ity B E ERRBERRT, BFERRFREE.

LONG-TERM RESIDENCE Do well in improving daily basic service management and maintaining good customer relations.
PERIOD

CUSTOMER RELATIONS

EREE

RESPONSIBLE MARKETING

BE{TEH

EFEETSERENERRK:, LHE(EFEEAEEHETRAEETHRAE WIEEREEE . T2 . 8%,
BFAFHRE. TRBRBEHT, TEAFRBAT. TEEZR] &, REHEPNAREEAN, REZFAFH.
Sino-Ocean Group has attached great importance to our customers and developed the "Code of Conduct for Promotional and Sales Activities
of Sino-Ocean Group" with explicit provisions, such as "information shall be true, complete and legal, in compliance with the principles of fair

competition and no defamation against competitors, contain no false, misrepresented and misleading contents to audiences", thus ensuring true
and valid commitments to customers and protecting customers' interests.

EFEERETEE. BX. BEZANTFRFEERR. EEEXMN. RHKRE. FEERE. HEFSHES.
BERBRESEAERETREEET IR,

Sino-Ocean Group has established Customer Relationship Management System at the Group, Business Department and Project levels. We provide
property owners with high quality and efficient services including housing delivery, complaint handling, housing maintenance, community activity
organization and value-added service development.

— BEXfH
HOUSING DELIVERY
EEEE #£H GROUP - iRERRE
= EHESEER COMPLAINT HANDLING
SINO-OCEAN S8 BUSINESS DEPARTMENT |23
GROUP CUSTOMER HOUSING MAINTENANCE
RELATIONSHIP ,
| HEEEHE S
MANAGEMENT SYSTEM IRHE PROJECT COMMUNITY ACTIVITY ORGANIZATION

| YE{ERRFEEREE

VALUE-ADDED SERVICE DEVELOPMENT
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® ONE-STOP MEMBERSHIP
PLATFORM-OCEAN FAMILY

—AEEFE—EFE

FH_EBUTRESEFERER
Scanning the following QR code for more
information about Ocean Family

EFE (Ocean Family) RHEFEBERAIZA, HEBEXEFRE.
ER. REMHEALHIFEFMERAME. U [HEMRR. RERHE]
RER, REERH—ERK. % Ao HXEEREEELS.
2020 £ 10 A, EFKE—HREEBRBEETLE—EFENMEFE
XER, EXEREIMBHGR LK. ERBEBRENEET, AR
EERBER, FNARTEERRENRYE, EEBLNERYE. EE=
EFMLRIARY. BBEFETS, EFHFERETREEENTIEEXK,
RABBRE, LEHFAEANBGEREE, TENAKEH, BHES
MR¥IhEE, RRAINERE EEGEEn, BEXFEEITER.

Ocean Family is a non-profit membership organization initiated and founded by Sino-
Ocean Group, which is open to the owners and customers of Sino-Ocean and other social
people. With the concept of "Joint Growth and Happy Company", we provide members
with an open, equal and free one-stop ecological service member platform. In October
2020, Sino-Ocean Group's one-stop ecological service member platform-Ocean Family
Mini Program was officially launched, officially realizing the online service for owners.
Under the general trend of mobile Internet, we upgraded the service experience of owners,
and devoted ourselves to creating more warm services, more intelligent services and more
customized services. Through the platform of Ocean Family, Sino-Ocean will continue to
focus on the practical needs of members' life, improve service quality, aim to exceed all
people's expectations, keep iterating and updating, unlock more service functions, enrich
members' rights and interests with innovative services, and create a new experience of a
better life.

® CUSTOMER COMPLAINT
MANAGEMENT

ERGRER

SE—EUERBHL, ERERBE. AF, HMART (EXKEE
PIGREETIEES]) , UREEFEERAGRESR. HEREER
2, BAUERRPL, RAFPRBER, REFEENESE.
REE. AR, BEERHAR, RAZTFNEE, REKFEERE.

The Group has always centered on customers and attached great importance to customer
experience. In the current year, we compiled the "Working Guidelines of Sino-Ocean
Group for the Handling of Customer Complaints" to standardize Sino-Ocean Group's
definition, classification and handling process of customer complaints, emphasize
"customer centric", improve customer service consciousness, enhance the initiative,
timeliness and validity of complaint handling, repair customer relations, improve customer
satisfaction, and standardize the complaint handling process.

BEXRBEMAYRFHEZEARE, AXERIXEXRTEERRHEET
£ ERBKRHFEERSE, BRTRATENEERNL, REZEXREK
. HRIEBRRAEERF, HRBAREEETIFARIERER
BREEZSEXREEA,

Each business unit has a customer communication channel, and customer service
professionals are mainly responsible for customer complaint handling; the complaint
handling system is developed to realize the informatization of complaint management
and timely acceptance of customer complaints. For overtime work orders and unhandled
complaints, it will be escalated to the competent persons of relevant business divisions
and departments of the Group according to the escalation handling mechanism.

™
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By, RMBIZTPIGFEEERR.

At the same time, we have set up a Customer Complaint Handling System:

HEHEEEH, THFEMOTARANEREER, FASEHERBEELNITEARRE, RERBRERNERE
ZEIARE=TRRGE, RAEREMRETEN, BARERDERIERLM;
In the early stage of the project, we will take the initiative to evaluate and analyze the risk factors inside and outside the red line, provide an

early warning of the risk and carry out the risk inspection in advance, and determine the customer satisfaction standard at each stage; we will
organize third party risk inspection before delivery, identify risks in advance and make rectification to ensure the flawless delivery of products;

EERINEFAEHE, FREAREEEARE: YESERABESEMN 400 FMUALRSE (724 RE) ERGE—F
BXERERRSH, TRABREFEEMAXERTRRIRR. BA%ERY, LFEREREEERR, KNERBARTFR,
RIEH AR BRI R R

After receiving customer complaints, we will assign the competent persons to deal with them in the first instance; The 400 call center system
covering the whole country (7*24 service) has been used as a unified platform to receive customer complaints, which can undertake the
complaints, consultation and other services of all types of customers of Sino-Ocean Group. The complaints will be assigned to customer
services representative according to the handling time limit, and the means of escalation layer by layer will be adopted to ensure the settlement
of complaints.

EREFRRTEE, #1172 BRI, UWHEBHRETHERYRE: FERERSTIBEETRNEERE.
EREHER, HEEXRBESRHER.

After a complaint is settled, we will pay a return visit within 2 days, and carry out continuous rectification and tracking on the handling effect;
after the regular analysis and interpretation of customer satisfaction data and customer complaint reasons, we will make requirements for the
service quality of each specialty.

2020 F, EFEESEREZT TR 6,820 18, R 6,829 1%, FEFHRRE 100%.,

In 2020, Sino-Ocean Group received a total of 6,829 customer complaints, all of which have been successfully settled, representing a 100%
resolution rate.

4 ]U ??*;li EE%‘% if{ * 6,82 f:EfLLs

CALL CENTER .
f 2020 FIEFEESFHEZRARH
(7 24 SERVICE) Total customer complaints receivzj by Sino-Ocean Group in 2020

1% 6,829 ..

IR 2020 R FEELERRAEERH

Complaint resolution rate Total customer complaints resolved by Sino-Ocean Group in 2020
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HNEERIRBEEBERNEREL, RMARETEMNEERE, REFFNBEESERERM
R, BHESHMEREETRHK, METFERX, WRERITERESIHT FEOHTESHEEER
BESH.

A special mechanism has been introduced to compensate customers for losses caused by product or service quality. Different

levels of authority for compensation approval have been granted based on the amount involved in individual claims to ensure

that customers’ requests are timely responded and their losses are effectively addressed. Customer compensation claims were

positively and efficiently tackled in compliance with relevant guidelines.

® TENANT MANAGEMENT AND
COMMUNICATION

HEERBE

x *

*» BOMA *

CHINA
CERTIFICATE OF EXCELLENCE

HEHEEZBEY, REFRMARE. R HFENREREINES
BEF EFBNRNRESEFELEERERS, RUSHEENHELER,
FIRFEMIEREER. [HWIK—NF] FEREREHE. HRAEREER
B, FAIRIEEREE, BFERTRERR.

In the process of project operation, it is the obligation and responsibility of Sino-Ocean to
provide a safe, healthy and comfortable environment for tenants. Sino-Ocean is committed
to improving its own operation and management capabilities, providing excellent tenant
experience. At the same time, green environmental education including World No Tobacco
Day, "Earth Hour", and the Green Operations of Tenants, and the Signing of No Smoking
Proposals have been held to achieve sustainable development jointly with tenants.

¥ RO Z BT #45 BOMA FiE COE 337, BIREFRFEE
FERNEERE. REARTRARGEREHAEREZE. BESHE
BROER, BAKMOERRSE, HHAREEEE. MORBEHRA, &
MEAPHMERERER, RABLAREN. EXEEP O _HPERER
HAMEE, M BOVA HRBANEEANBBREL, REATRE
2. ENRE. BRBAE. RERHE 8 ERELAMREEEEK
F, HARWEERT 10.9%.

The second phase of Ocean International Center was successfully certified by BOMA
China COE, becoming the first certificated complex project of Sino-Ocean Commerce.
While practicing international standards to ensure tenants' health and safety and a quality
living space experience, the project provides considerate services for tenants, emphasizes
communication and considerate services for tenants, enhances positive interaction and
communication with tenants, and improves tenant stickiness. The second phase of Ocean
International Center reexamined tenant satisfaction. Guided by the survey data of BOMA
China tenant satisfaction, Ocean International Center comprehensively improved its
operation and management level from eight perspectives, such as indoor air quality, indoor
temperature, service personnel and safety service, and tenant satisfaction increased by

£ 109%

HRWEERF

Tenant satisfaction increased by 10. 9%.
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CUSTOMER PRIVACY

ERET

® INFORMATION SECURITY
CLASSIFIED PROTECTION

SRR EFRIRE

SE-EERHEFERREEERLNRE, RMABEFRERRERER
T, B (EFKERETEREE) (EFXEERTLIEERRE) (EF&
BEFRBRE I EEZENEERE) (EFEEBTITRAE) FHEXH
%ﬁﬁlﬁﬁﬁﬁﬁ WEE L. RELHERERNEAERE!TTRE

, SHEEREEEMIECHER, HEHEATAURRENARER
E,EE%Q%,%%%ﬁoﬁﬁ,ﬂﬁ%ﬁﬁmkﬁm%ﬁ&ﬁiﬁiﬁ
IheE, REERABNRA RS, SHHHEREAR, LEHRARLARZ
MERZATRERNER —KEH, BREAR. 2020 FEHENERER
kR RENEEERIRYT, RELBHRELER (EHRFHEME
AHE) B,

The Group has always attached great importance to the protection of customer information and
consumer privacy. We regard customer information as commercial confidential, and formulated
the "Confidential Work Rules of Sino-Ocean Group", the "Confidential Work Implementation
Rules of Sino-Ocean Group", the "Guidelines on Handling Archives and Documents of Customer
Service Work of Sino-Ocean Group" and the "Employee Code of Conduct of Sino-Ocean Group"
to manage relevant matters. We have implemented strict permissions on the inquiry of customer
information from management and system; salespeople can only make inquiry of their own
customers, while persons in charge of the sales of the projects can only inquiry the customers
of related projects, and query results cannot be exported. Meanwhile, system passwords of all
authorized personnel are regularly updated to ensure the security of authorized personnel’s
accounts. Sales agencies that are confirmed to have exchanged customer information between
different agencies will be severely punished. In 2020, customer information and privacy
protection were well complied, with no incidents of customer information leakage which result in
complaints or other major impacts.

2020 &, RRUHBEFHEENHLIEAERME, SEBEER (EER
2ERRECEMNL) HAE. TEEEEERSK, WK 2020 £ 911 AL
R RARBHEGSBETHAKRTEERRETR, FEERRE GBIT 22240-
2020 HFREEE K, FEAISRB=4R.

In 2020, in order to provide data storage management and prevent customer information leakage,
the Group improved the Information Management System in compliance with the "Administrative
Measures for Information Security Classified Protection", and during September to November
2020, Chaoyang Branch of Beijing Public Security Bureau conducted network security classified
protection evaluation, showing that it meets the requirements of GB/T 22240-2020 and that the
evaluation level is level 3.

B, EFEEHET (EELLAMRBERIE) (BEFHRNEEE
HEY (EXEEREEHEREEFE) % 30 BRERIIGIE, MBARE
HAEREE, RIEEEZE.

At the same time, Sino-Ocean Group devised more than 30 regulations, including the
"Management System for Information Security Organizations”, the "Management System for Data

Storage Media", and the "Emergency Response System for Major Information Security Events",
so as to strengthen internal control and risk management and ensure information security.

IR 2020 FEAFHEERRE
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SUSTAINABLE SUPPLY CHAIN

EFKERFEMASERHETFAR. £ALR, EREEEEERNBBESNER L, HREHSIEBHN
AHEERETERERBIT, 2020 F£, RAMYHEFTEERGREHERK. SEAERFTENES. KME (X
BEERE) MIREEEF TETHELNAGESE. SEHIEQAELENEASR, EXREEMREAITAN
FRITAR, RANCEMAREETURMEHARHMESE. A ERBERNEIN, RESHRE, #EEH7H,

Sino-Ocean Group adheres to growing together with all partners to create a win-win situation, and actively promotes the sustainable development to
our business partners and encourage them to fulfill social responsibilities on the basis of ensuring the quality of products and services in the value
chain. In 2020, our supplier management gradually highlighted the advantages of systematic and standardized construction. We enforce the "Code
of Conduct for Procurement Management" and other management procedures to ensure effective regulation of and good faith in collaborations
with partners. The Group has formulated fair and equitable template contract, and all sub-centers are required to strictly implement and fulfill the
contracts in good faith. Trainings on business integrity and fair competition policies are provided to employees and suppliers. Whistleblowing
channels are set up to safeguard the interests of both parties.

SUPPLIER SOCIAL RESPONSIBILITY MANAGEMENT

HEmHEEEER

ERERATHERRIEEHAREMMEN, 20 %, EXBETERREN  « GEEERTA)

REES. BUUEGLARG. REASHELETTE SRR
HEREN (BERTRTA), MR (ERELERARRE) . B - RIEEEAEEE

BERERBERERGEN, TANNERSE, ERFEREBLARE o cw

(RRZBERHE) (HERRABESN) (REFTRTA) EARETF. £ o ERa@rms)

WA SR R T DA AR T RN, SR ERESARE o

100%. o ({3 FE R BAER TERTAR )

. . . . Statement on Affiliation between Suppliers
Sino-Ocean Group has expanded its sustainable development effort to supply chain. In 2020, for

reinforcing sense of duty among suppliers, we revised the "Code of Conduct for Suppliers" that
requires our suppliers to fulfil their social responsibilities and amended the "Criteria for Entry into
Suppliers List of Sino-Ocean Group"; clarified the correlation between responsibilities and work
performance of suppliers’ review teams; requested each supplier to sign and abide by a "Statement
of Undertaking on Anti-Corruption and Self-Discipline”, "Statement on Affiliation between Suppliers"
and the "Code of Conduct for Suppliers" during initial credit review. All of our suppliers have pledged
to observe the above-mentioned relevant codes of conduct on social responsibilities, and the training
on supplier responsibilities covered 100%.
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FEE, RMENFEUERERER, SHHBATITAGRMUER, ERRE AR T ARHREEERSZEN
HEMETAREY, BRRNAARALE. 2020 58, ARHEEEFASREPILESENHEFHE XK, H
PR EEERARERMALLLER.

In the current year, we focused on cleaning the resources of suppliers, and conducted interview and rectification for unqualified suppliers in the
performance of the contract, including those suppliers that have negative impact on the environment in terms of safe and civilized construction.
After rectification, the unqualified suppliers were removed from the list. In 2020, 49 suppliers were suspended from cooperation due to their non-
compliance of social responsibility, Among them, there is no termination due to corruption-related violations.

RFHEFWH [Bom. £28, THE] NAonEERERGIEHNMERSG, £ (L5 BET, SLFd
RESHEERFREFEFMANI THRARERAES —NEFHNEFARE. RABSIERHLRESE. BT
WHHEER, 2020 F, RMEAEHEFEEHERETEASENRE, UIRSERE, HENEEATHEEARN
RERBLER.

At the same time, Sino-Ocean has also passed on the public welfare values of "micro public welfare, joint participation and sustainability" to all its
suppliers. Under the advocacy of "common benefit", more and more partners have joined Sino-Ocean to create a better Sino-Ocean family for the
world. In order to encourage our partners to fulfill their responsibilities and practice sustainable development, in 2020, we launched the Sino-Ocean
Supplier Responsibility Role Model Awards for the first time to honor suppliers with outstanding environmental, social and governance performance.

SEERERISE#D, EXREEHRIESBIENMHMERETRAAMENAE, ZFEINMEARTA,
BEBE, £NRENMRZELESEASBIE. MHRXENR, RERRITEXMEEREWERHTBRE
BT, RERRIER.

The Group attaches great importance to the reasonable rights and interests of migrant workers, and requires each project to systematically sort out
and investigate various labor subcontracting and material suppliers, penetrating from the team to workers with high level of coordination. We have
made every effort to guarantee and strictly monitor the labor wages and material accounts of the partners, standardize the supervision process
of migrant workers' wage payment and urge the suppliers to strictly implement the process, in order to protect the rights and interests of migrant
workers.

SUPPLIER SUPERVISION AND EVALUATION

HEm B R

RIZEEIEREADE
Environmental Management System
Certification

20195, BHFM CEFEEHERETENEL), AR REHREFIE. NEXE.

HEFAESHEANS, (HEFEFGOTERSFRTTEE), FHEMRT

HERFGSEREEE. SFE-—ERIMERNRENLEERR, HB4

EEEEERTE EESRHNRERTERME, WHITERMFTMG, REBHERMNEEZHER

Quallty Management System Certiicalon g SR TR EEMAARE (=28 MREEENER. T8EEH0

L 2 A TR R 2 7 BEEREEERREE. 2020 £, FNEMERE 245 XK.

Occupational Health Management System

Certification In 2019, we released a new version of the "Administrative Measures for Suppliers of Sino-Ocean
Group", which covers the contents of supplier classification, supplier qualification examination,
supplier evaluation, etc., and the "Calculation of Total Score and Rating Standards for Supplier
Evaluation", which elaborates the score calculation logic of supplier evaluation. Sino-Ocean has
also been concerned about the environmental and social performance of suppliers, identified the
environmental and social risks from all respects of the supply chains and carried out supervision
and evaluation. According to the relevant requirements of supplier qualification examination, all
construction contractors must provide "three certifications" by third party, namely Environmental
Management System Certification, Quality Management System Certification and Occupational

Health Management System Certification. In 2020, there were a total of 2,456 new qualified suppliers.

M 22z
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RIFEE
Environmental management

RIERER

Environmental performance

Eok= (e

Labour Relations
BERRZE
Occupational health and safety

HEHE
Social responsibility

10 fE#EE

10 dimensions

RIRFAHEFNAIHEERRE, MREEEERR, 2020 £, EFEETHE
BRE. HEMER (ESC) FHERER, NHRREE. RERNR. $EWR. B
¥RRETE. HEHEEF0ELE, BEZOERRREER ESC 714, &
HEBERIT X, UHERSEUERERNSEER.

In order to enhance the supplier's sustainability performance and reduce the risk of the value chain,
in 2020, Sino-Ocean set up the environmental, social and governance (ESG) evaluation system for
suppliers, and conducted the first ESG evaluation for core suppliers from 10 dimensions, including
environmental management, environmental performance, labor relations, occupational health and
safety and social responsibility. The assessment is performed once a year, and will be used as
reference information for future suppliers selection.

BEMEHE TRECHEERTHRSEBHEHRR, 1R (HEHEERE)
2K, EEEN ERHEREERESFE LBHEEAMZARE, LAKE
HERRETHRMNZR, RRHEFTEENENREERMNTE: (ZFKE
HERMEAGRE (BERTE. &Y. R"EH)) fETRERESEFE
BRIRBAERETE, SMERKESIERRRER, R THRSIERF
&7, 2020 5, FHEMBEEHELLGIR 100%.

We have also developed a process management mechanism for regular communication with
partners. In accordance with the requirements of the "Supplier Management Specification”, each
business division/regional supplier management post shall report the supplier interview and exchange
plan quarterly, and organize interviews and exchanges with suppliers to find out the feedback and
evaluation on the performance of the contract at the supplier level. It is clearly stipulated in the
"Specification of Sino-Ocean Group for Supplier Performance Assessment (Construction Engineering,
Goods and Services)" that suppliers for strategic sourcing shall be evaluated every six months, and
that cooperation feedback forms shall be collected every two months to know the situation of partners

at any time. In 2020, the percentage of reviewed suppliers was 100%.
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RESPONSIBLE PROCUREMENT

EEEIXE

RE | RRFEILSI
PROPORTION OF GREEN / HEALTHY
MATERIALS

80%

SEBE (REEERE) , HRERE. FEHQE. BRRASHELHE,
HEEABESERRERERRLMER. ANRREREE, SEEEHEE
AEEEEGREE, 2FRFNRGFEHHEHETHEEE, HhEEE
FERIE TS . BMARBIEBAEMECEAAMMER, WiBfE ERAQE.
REME. ARTREDE] FFEA, £MBE (B I BETE] ERIRBET.
BESR. REITUERAKERNELRE, BRRBERNAEAT.

Taking into account factors such as environmental protection, support to local economy and
cost reduction, the Group encourages internal departments to choose suppliers near projects in
compliance with the "Code of Conduct for Procurement Management". As our projects located
throughout the country, The Group manages and controls suppliers throughout China. We classify
and manage our suppliers based on systematic and standardized criteria, including relevant scoring
mechanisms. Giving priority to local suppliers depending on project location, we conduct procurement
operations exclusively through the online "Seagull Il Tender Platform", following principles of
"transparency, fairness, competitive pricing, confidentiality and recusal". Every single step can be
retrieved and verified via the internet to ensure impartiality of procurement results.

EFEEERNZEARAER, ERHITHERE. THEHENREVE
NMEEN, FEik, &EiF 2020 FHRARGERKRREAT, SEAEM (&FF
SERERBER), NEERBREBLEAKEMBERME, ROHER
BMHENAFIRE. SEBEREBUESAEFIEEEREEPRAKEN
ISR ERA L BI AR A 80%.

Sino-Ocean Group values and cherishes natural resources and recognizes the long-term impact and
importance of sustainable procurement and consumption. Therefore, in 2020, Sino-Ocean carried
out a survey on suppliers' green procurement, formulated and released the "Sino-Ocean Group
Policy on Green Procurement", and strived to give priority to green materials and healthy materials in
the procurement process, so as to reduce the adverse impact on the environment and society. The
proportion of green materials or healthy materials used in the construction process of Sino-Ocean
projects by the Group’s suppliers for strategic sourcing is not less than 80%.

EFEEBEIREMAE RRUEEHE, SRERELEREER, £
BREBEZEMH. MR GMSERE, RERMHMER, CRELEER
mE. RMBEERE=ZAMRERAR, HEVHESRE, S/REEEAN
BRIERAMER E KR ER R REE AR

Sino-Ocean Group established a healthy material database and a healthy supplier database, followed
the requirements for healthy building quality, and comprehensively and rigorously selected building
materials, parts and partners to ensure the quality of raw materials and control the quality of products
from the source. We formulated and formed a third-party material inspection program to conduct
regular inspection of raw materials, including using indoor and outdoor environment testing standards
not lower than the national standards for inspection.

IR 2020 FEAFHEERRE
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EE [8F - F| BMETE, EFUT=ZErEnaEtETLRRAERRREY
AS A PIONEER OF “BUILDING-HEALTH", SINO-OCEAN HAS LED SUPPLIERS IN IMPROVING THE HEALTH PERFORMANCE OF
THEIR PRODUCTS IN THE FOLLOWING THREE ASPECTS

IRIRERERT
ENHANCING ENVIRONMENTAL
AWARENESS

IRRMREERER
ENVIRONMENTAL PROTECTION
PERFORMANCE CONTROL

RREIER
ENVIRONMENTAL FRIENDLY
CONSTRUCTION REQUIREMENTS

HrEmana

TOTAL NUMBER OF SUPPLIERS

BE
QUANTITY

REREEEEIRSERELREE, RECEABRAHRREMNERELE;
We enhanced employees’ awareness of the importance of environmental protection and sharpened their
environment management skills throughout the project development process, from production management
all the way through to on-site management and control;

ERRREEHNEENMESEA MR, SHHEREMEIRREE, £EBENRE
BRREEUREERENGIERERBIEER;
The management of environmental protection performance of the product is not only for finished materials

and raw materials, but also for the control of environmental protection equipments in the production process
and the formulation of production standards;

HEELENEMEL LSRN, EEEBUMORUNRRERE TEURRERE
HIBRRHE THETE .
We developed a complete set of product construction process measures, and introduced key control

processes and environmental protection policies to minimize the use of plastic and wood materials and
eliminate dust.

HMAEHEERHE
NUMBER OF NEW SUPPLIERS

QUANTITY 2 456

@ IRHES| 5 AYHFEREE (/@) NUMBER OF SUPPLIERS BY REGION (UNITS)
FERHE ERiE EibihE FEchih[E

EASTERN CHINA

QUANTITY 5 372

i E
SOUTHWESTERN CHINA

QUANTITY 78 9

SOUTHERN CHINA

QUANTITY 2 2 8

QUANTITY 2 6 [I

NORTHERN CHINA

QUANTITY [I 943

CENTRAL CHINA

QUANTITY I 159

AL E RiL#hE
NORTHWESTERN CHINA NORTHEASTERN CHINA

QUANTITY I 197

@ HERIEI B 4ERERER (/) NUMBER OF SUPPLIERS BY CATEGORY (UNITS)

TEEH
ENGINEERING

QUANTITY 5 8[]5

PROPERTY MAINTENANCE

QUANTITY 5 [] 6

MR
GOODS SERVICES

QUANTITY 4 426

QUANTITY 2 916

Rt
OTHERS

QUANTITY 2 9 5
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Ecological health is the foundation of Sino-Ocean's pursuit of health. While upgrading the health
of human living environment, we pay more attention to the co-prosperity and co-existence of
human, architecture and the environment. Green health standards are carried forward at
Sino-Ocean. As an enterprise with extensive environmental impact, based on the working
standards of excelsior and intensive cultivation, we respond positively to the call of "Building a
Beautiful China" and continue to participate in "building a government-led and enterprise-oriented
environmental governance system with the participation of social organization and the public"
through green products, operation, office, partners and environmental information disclosure. We
also actively respond to the national call of "reaching carbon peak by 2030 and realizing carbon
neutralization by 2060".
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CLIMATE CHANGE

RIEBREEHRIRELEE, 2020 FHMHAET (&

TASK FORCE on
¥ &= E pE! 3 , B (EFEEES I ‘ m CLIMATE-RELATED
BES). REE—5 FINANCIAL

BRI (5 B T(EA) AR, LB,
BREIE, 0. =D RS EE TR,

In order to actively response to climate change, in 2020, we formulated "Sino-Ocean Group's Policy on Climate Change", and issued "Sino-Ocean

B R SRIRE LB

Group's Declaration Responses to Climate Change". We made further disclosures on governance, risk management, strategy, indicators and
targets based on the suggestions of the TCFD (Task Force on Climate-Related Financial Disclosures) framework.
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GOVERNANCE
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GOVERNANCE

EREE - He i B

INDICATORS AND
TARGETS

RISK MANAGEMENT STRATEGY

EFEBESRAEEFEAHERREBNFELEHEMITER HPaE
RIFEURAE. EFERTRY (EFEEEBHRIRELBER) , URBKRHK. sERERE
ERERE, UEHEFENER. EXRERETHERREEZEGATLHNEE
ESCGEETE, YMRESERDRMAK ESC BRERH. MREELEMIBMEEE
TR

AHEEREEZEETHNEEREREARGZENAR, URETEBEEENE
HER. EUHEEREEZEGNEST, THEERITFEARRES. I8, R
FIEEXMEEXM, HEFMEMEEREE LS.

The Board of Sino-Ocean Group is responsible for the formulation of the sustainable development strategy
of Sino-Ocean Group and regularly reviewing the implementation, including issues on climate change. The
Board also recognizes the "Sino-Ocean Group's Policy on Climate Change" and the carbon emission, energy
consumption and other environmental targets and regularly reviews the achievement progress of the targets.
The Board authorizes the Sustainable Development Management Committee to be fully responsible for the
full supervision on ESG management and conducts meetings on ESG communications no less than twice a
year to discuss relevant issues on climate change risks.

The Sustainable Development Management Committee regularly reports significant climate change risks and
the implementation of major measures to the Board. Under the guidance of the Sustainable Development
Management Committee, the Sustainable Development Task Force coordinates with operation, construction,
design and other professional divisions and departments in daily evaluation and management of issues on
climate change.
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B REE i DA EEERTTENKE. RMADEHRERABMNERRRERH—
RISK MANAGEMENT  #B4, M HAE(TRIZEMITE.

Sino-Ocean Group has identified climate change risks and possible opportunities. We have included climate
risks into the risk management of the Group and will consistently conduct appraisal on climate risks.

N FE AR PR ARHEBHE BB
Appraisal Process SORTING B CONDUCTING RISK B ANALYZING RISK
RISKS ASSESSMENT EFFECTS ON ORDERING
BUSINESS

EiFEEEXRIEER TOPS

Top 5 significant climate risks of Sino-Ocean Group

® R - KA - REERERAER

Transition risk — Technology risk — Technical requirements on green buildings

® BWRER - BRRZREAR - GERERERER

Transition risk — Policy and legal risk — Targets and standards of green buildings
® FEREMR — SR — HBiHFEK

Physical risk — Acute risk — Extreme precipitation
® HEEM — TSR — FEMRR AR Bt

Transition risk — Market risk —Cost and availability of raw materials

® HWAEM - T5EK - TR IRIFHIEE

Transition risk — Market risk — Customer preference shifts

ROG HiER: EFrSERRALZETREARNER, RREM. BRAFBIREGELSY
STRATEGY BMMEBEEZE. flNBiRMEKERAEENERARTECH. TREMNHE

TR, BEZHE. #IEBRKREAE.

Physical risk: Sino-Ocean Group recognizes and controls physical risks and believes that rainstorms,
typhoons and other extreme weathers are having effects on our business. For example, extreme precipitation
will result in the postponement of projects under construction, restricted customer flows and sales, asset
losses and increases in repairing costs to a great extent.

HARK. EFXEERELEEEERNER. fINKERESEENER. RTE
KA, HERMS SILNEB R FLEE KA.
Transition risk: Sino-Ocean Group recognizes and controls transition risks. For example, the increasingly

tightening policies and technical requirements on the standards of green buildings will increase the cost in
project design and operation in the medium to long term.

i GEEE FRRFEZFSRZANREEGRERKE. HRMEHEVIRIH
Ak, KE%E%&%ES&E‘JE*@&% URRNARFSMELEKR, UEBEE
SHREEENBREEL, RESREMEEERE, KRREGERE, BEEMSHBER.

Opportunities: Green buildings, customer preference shifts and other factors also brought development
opportunities to the Group. We will pay close attention to domestic and overseas requirements on and trends

of green buildings in different regions and deeply study and analyze customers’ demands to create more
green buildings and healthy buildings, improve design and construction standards, respond to the effects of

RREE AZEE
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climate and adapt to the market and policies.



BB EERIBEE:

Our major strategies include:

O HIEEHEMINFE:. RMOAGERELNEREERELHEENE, YEEERENMEEEE, THRR
FORMULATION OF PR,
MEASURES AND PLANS:

©® EE R B -

MITIGATION AND

We arrange relevant professional employees to formulate measures and plans on climate risks and distribute them
to departments and projects for implementation and regularly track the implementation effects.

HMEBMAAEE, LHRERMEFME, KABKHHES, WERMKULEEREE
KERR. FERE, HEERENXES, BORSRESTR;

ADAPTATION MEASURES:

@ B RIEE LT

BMTEFZEERFPEERGEEAEAR, HHAEABENRE =R, AAZERRE
ITHRREAZE, REHBEERZEN;

HAHEEMEH BRI EETOIERF, X ERRBILEITREESTHMRER R,

BEMETEARAFEAEFNZREER, UREEZOMMERNKERERER, (FRAK
HEREENSE,
We encourage all projects, especially in Eastern and Southern Regions, to adopt the sponge city concept and

collect rainwater to deal with extreme precipitation risks. At the same time, the prefabricated construction is
promoted to reduce the process of on-site irrigation;

We also consider the risk of climate change in the design of new projects, and carry out special designs and
adjustments based on factors such as temperature, air, and rain in different regions to improve their ability to adapt
to climate;

We analyzed the precipitation in the project areas, and based on which, we conducted subject research on
overhead floors and other spaces;

We carried out communication on emerging technologies in the industry, and collected green environmental
information from core suppliers, as a reference for future supplier selection.

SEBBRARREZUERITEY. ABRENEEN. RAEHEETHEANX, REEERE.

ENHANCING AWARENESS g T 5. ZFIURABHEIRE(LAIERNRM,
ON CLIMATE CHANGE:

® TR EER:
GREEN FINANCE:

O

The Group enhances the awareness of management, employees, tenants, property owners and the public on
climate change through the workshop on climate change risks, publicity of information on internal environment and
promotion of environmental protection.

EFEBCAURBEMER, YAF=AAAREHERREHIILHA—ATERE.
EEFERESEEHTE, REERETEEANRRERFEENERRZELEN
RH{EE IR,

The Sino-Ocean Group has entered into a green financial framework. A third-party rating agency has issued the
certification of the framework and a two-party opinion. The Group plans to provide funds to the green building

certification projects and the improvement of the adaptability of existing buildings to climate change through green
financial instruments.

HEF M 2020 FER IR RS
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jeEEE ® MG EEEM AR EEMNERA R BNRNESR, REETURE.

INDICATORS AND We monitor the use of energy and resources and the performance in carbon emissions of the Group twice a year
TARGETS and disclose data on a yearly basis.
© £EKFE] 2050 FEH FFHA.
The Group commits to achieve "net zero emission" by 2050.
@ RMEHIEMHN. EIRER. KERMEEYERBE. URGEERERE,
We have formulated targets on carbon emission, energy consumption, water resources and waste as well as
targets on green buildings.

IREEE:
Environmental targets:

- WRHERL / BETRFE  Carbon emissions / energy consumption: l/ 350 /
B 2005 4, BRHERL/ BEIRBRRIRL 35% (L2018 EBEELE) 0

By 2025, carbon emissions/energy consumption intensity is reduced by 35% (2018 as base year)

/ O\ « JK&iE  Water resources: 0
O@ 512025 &, FAKREHD 10% (312010 FAEELE) , 0

- By 2025, the water consumption is reduced by 10% (2019 as base year) :
— - BEZEY)  Waste: 0
@ B 2025 &, EEHEEREEBFEYREZDED 7%; Jd 7 /0
EHHEBHEA. ¥ BT, #EFSHERS, REURSEXRNGEESAAE (LL20194F

REESF)

By 2025, the non-hazardous waste transported to the filling area is reduced by at least 7%;

Actively propel tenants, owners, employees, suppliers and other stakeholders to enhance waste sorting rate and
comprehensive utilization rate (2019 as base year)

EFKEEHREENES
SINO-OCEAN GROUP'S DECLARATION RESPONSES TO CLIMATE CHANGE

o HMBEIEHIREE, SEERRESEURETER, IHRENTHERR, MHREHRERSEUMNLREE,

We pay attention to global warming, attach great importance to the challenges and risks of climate change, support the sustainable
development of the environment, and count climate change response into our business management.

HMBREREEE, REESRELIFOERIIRA, BARE 2050 £MF FEHM] MERS.
We will undertake environmental responsibility and develop more environment-friendly products and technologies so as to become a real
estate enterprise with "net zero emission" by 2050.

HfRABBRERNBRELAKEBEE, URRREIFNEEAX, BOBEREBHR, RAFREMNH
EHHRIER.

We promise to reduce greenhouse gas emissions and make outstanding contributions to environmental protection through healthy and green

buildings with low energy consumption and environment-friendly operation.

BMAETBEEMER. REH. SEBME. TEBY. BEFREEREELERNE.

We promise to actively advocate cooperating with suppliers, contractors, partners and peers to contribute to adapting climate change.

PSR, EBERFRREK. BRUTHENMLS. £EMEEAR.

We encourage and advocate environment-friendly, low-carbon, healthy and sustainable ways of work, life and consumption.

HREE AZRE
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EEIE¥EER CITYLANE EibHIE, SRHRcE [RIRE]
CITYLANE (WUHAN) ADAPTED INTO LOCAL CONDITIONS AND IMPROVED "MICRO-
ENVIRONMENT" WITH HI-TECH

REEFEERER, MZENAR, HRFFAMAREERSR, TwEsRiikE, EENEE [RHERE]
MEE, EFEEF THRFZMNETERRETEZHAQR RWDI, (LR, Mk REZHEE, 588
. ZERFBRE. GEEFARAR, U [E] RER, EHENSBEHEMERGEEXE. BiAiEma
R. EEER. WERERRSFEIRRREZH, BRIBE TR ICHER, KXRS THEFEE,
RE THEERIEMES . Wi, HFEMERORFFABRGRTE [FRER], FTEL [N City
Oasis| FAHEZRIA 1500 LA KM PREE. BEPREER, BHRASFAENKEIY, EBEWRNRER
REREREAIMNEESR, EHEALRRRARS CRESBETHEETHIFE.

The semi-open commercial blocks are put to tests and facing challenges with the very hot summer in Wuhan and global warming.
Focusing on the "Micro-Environment" construction, Sino-Ocean invited RWDI, a world-famous wind engineering and environmental
engineering consulting company, to guide the planning, architecture and landscape design of the project in a multi-dimensional manner
from sunshine, precipitation, wind, etc. RWDI, on basis of its research results, and with the inspiration of "cloud", made a film structure
curtain in the block. By enhancing ventilation, sunshade and rain protection, collecting building residual wind and other means, the
project realizes the coolness of the body temperature drop by 4°C in the hot summer, greatly improving the walking comfort and the
adaption to the climate. Besides, the center of the block is designed with "Central Garden", a semi-open healing space, which aims to
create a central garden of about 1,500 square meters with the concept of "City Oasis". Around the central garden, the project adopts
flat-push glass door, which can freely realize the flexible switching between indoor and outdoor according to the weather conditions,
bringing the project both comfortable sunshine and effective air conditioning, and fully shaping the atmosphere of green.

IR 2020 FEAFHEERRE
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ENVIRONMENTAL PERFORMANGE

SE—ERBIFFERRERE, REZRR (h
EANREMBRBEREE) (PEARLMERZE
%) FETRENEEMEE. REREERN
MR RRRMFERITRETENTERA
HRERFENER, SEEREERBERNANS
, SRREERREE (HEFEETEME
MESHIER) MATTEHA" (EEEETE
MmoEE) MELE, RESEERENEEN
HE, SHHARENBIEETRERR. KM
HITERBETABINAR, YHEPEXE
AR HIRETABRE".

The Group has always attached great importance to environmental issues
and conducted environmental management in strict accordance with the
"Environmental Protection Law of the People's Republic of China" and the
"Construction Law of the People's Republic of China". Key environmental
performance statistics and disclosure of related information provide the basis
for continuous performance of our environmental responsibility and consistent
improvement in environmental performance. Based on surveys and analyses
of actual operations, we collected statistics on key performance metrics
focusing on construction operations (projects in which Sino-Ocean Group
acted as the main developer and operator) and corporate administration (Sino-
Ocean Group’s offices)”, taking into account their respective impact on the
environment. We synthesized and analyzed all the data collected internally, and

material and reliable information were publicly disclosed'?.

2020 FE1EF EF RIS EPE SINO-OCEAN GROUP ENVIRONMENTAL DATA IN 2020

2020 fEFF, MRERHAERE (HE/FEAK) BRE—FERDHE 164%.

Total energy consumption intensity (GJ/m2) in 2020 was reduced by about 16.4% as compared to the last year.

@ E:REZE F 2455 PERFORMANCE HIGHLIGHTS IN CONSTRUCTION AND OPERATION

MEERHER (HK)
TOTAL ENERGY CONSUMPTION (GJ)
1,283,060.091 \/\ 76346790
2019 2020
chiﬁ'}

YEAR-ON-YEAR DECREASE

BERBAMNE (THEUBHE
TOTAL GREENHOUSE GAS EMISSIONS (TCO,E)

18846980 o~ 113,008.45

2019 3979, 202

EELwEL

YEAR-ON-YEAR DECREASE

MU BLRRERR (58) BE—FEHEMA7.2%,

Total renewable energy consumption (GJ) was increased by about 7.2% as compared to the last year.
TiBHE 2\ 524558 PERFORMANCE HIGHLIGHTS IN OFFICES

FESRM IR 98%; {TEHFAEIRIAFERR (k.

BN, AR HERTHE,

The waste recovery rate remains nearly 98%; The consumption of resources (water, electricity, and paper) in offices has declined.

LR
== FE S5 1) NON-HAZARDOUS WASTES 2019 2020 YEAR-ON-YEAR DECREASE
EERFEYAE () Total amount of non-hazardous waste (t) 506.70 251.56 50.4%
g o . RLLiRY
EiRE%E% E RESOURCE CONSUMPTION INTENSITY 2019 2020 YEAR-ON-YEAR DECREASE
W) FARAEEEE (5= ) Total office paper consumption (kg) 57,652.72 50,489.36 12.4%

1. HRBHLRMRABEBUBISAR, RENTEHABREENMIINEEEERSRHRRAMNEIRE,

11.  Given the difficulty of counting some companies' office areas separately, the office data shown in the table include peripheral operating areas and staff cafeterias that are open to the public.

12. 7 EE, BERENGHEEAFEANERAMRBURERSHRREBRE 8, FRFRMRETEBIZA 2020 £ 3 AEHY (RIEH
BESIEEERIES]) MR (FE 4 ETEEERBEERZERZREERER) (IPCC FRRFAMHRE) PHAERHENK, HREEE
AYMELHFETEEZEMELE. FAlt, FURFRERENRESERE,

12.  During the year, the statistical scope of environmental data is consistent with the adjusted organizational structure of the Group and the scope of the consolidated annual report. We also conducted
a comprehensive verification and correction of the environmental indicator coefficients and historical data in accordance with the calculation coefficients and formulas in the "Guidelines for Reporting
Key Environmental Performance Indicators" updated by the Stock Exchange of Hong Kong in March 2020, the "Guidelines for Accounting and Reporting of Greenhouse Gas Emissions from 24
Industries in China" and the "IPCC Fifth Assessment Report". Please refer to the environmental data calculated and disclosed this year.
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® E RIS GENERAL DATA
0] B 4 BEiE B 1% %) B $E NON-RENEWABLE ENERGY AND FUEL CONSUMPTION

J2:RiE% CONSTRUCTION AND OPERATION 2018 2019 2020
¥ (ME ) Coal (t) 65.33 41,54 0.00
3Rl () Gasoline () 719,087.47 364,082.38 138,406.11
43 ( F+ ) Diesel () 2,048,659.36 2,696,147.00 646,032.72
&M (WE ) Kerosene (t) 48.40 73.00 0.00
K#K® (LK ) Natural gas (m?) 2,209,734.34 1,829,288.84 842,042.00
BALEHSR (W) 194.11 9,916.56 5,010.03
Liquefied petroleum gas (t)
SNEEN (TEE)

Outsourcing electricty (KWWh) 208,543,559.88  110,367,248.39  91,905,389.57
SphEEZRR (FHE) Outsourcing steam (gj) 161,417.00 233,527.48 134,762.51
T B4 2 OFFICES
J& (Mg ) Coal (t) 0.00 0.00 0.00
7Rl (F+) Gasoline (1) 243,761.46 241,747.95 156,550.07
SE3M (F+ ) Diesel (1) 0.00 10,922.86 0.00
Y50 (ME ) Kerosene (t) 0.00 0.00 0.00
K8E& (LA ) Natural gas (m°) 29,536.87 27,601.44 69,350.59
BLAHR (W) 3340 38.01 13.59
Liquefied petroleum gas (t)
SMNEEN (TEE)
Outsourcing electricly (W) 10,903,068.22  9,042,678.75 4,638,879.58
HpBEZRR (F4EE) Outsourcing steam (g)) 78,416.90 216,045.86 15,335.30
FE48 SUMMARY 2018 2019 2020
BEeRiEREE (H5)

TOTAL ENERGY CONSUMPTION (GJ)

2,043,645.20

1,942,451.78

603,732.43

mERIRAHIRE (CHAREREE

TOTAL GREENHOUSE GAS EMISSION (TCOZE)
m J—
e 1352411

Seove 79.007.75
ey 23835.98

BERBEHNE
TO%\L GREENHOUSE GAS EMISSION 11 6.36784

JK & ( L7 ) WATER RESOURCES(M?)

BRRERETE (54 /BrEl)
INTENSITY OF ENERGY CONSUMPTION
(GJ/ RMB TEN THOUSAND REVENUE)

0.49

0.30

0.14

RATRHERE (T32)
TOTAL REFRIGERANT CONSUMPTION (KG)

170,177.67

6,064.38

3933.20

$25%E 2 CONSTRUCTION AND OPERATION 2018 2019 2020
TBft7k  Public water supply 5,924,875.28 14,629,615.96  2,939,134.41
IT&EM 7K  Rainwater collection 30,952.00 123,278.00 38,237.85
mi7k  Recycled water 90,527.00 124,699.00 87,155.00
BRF#FIK  Purified drinking water 41,742.28 183,430.79 981.34

TBUi 2 OFFICES 2018 2019 2020
Btk  Public water supply 203,614.49 117,138.64 83,653.19
&R 7K  Rainwater collection 500.00 0.00 840.00
17k Recycled water 1,750.00 2,535.00 200.00
BRA#AEIK  Purified drinking water 1,071.19 963.55 446.05

FE4H SUMMARY 2018 2019 2020
HFEKE (ZLFHXK)

TOTAL WATER CONSUMPTION (M°)

0,95,037.24

15,181,660.94

3,150,047.63

FOKBEE (AKX BTER)
WATER CONSUMPTION INTENSITY
(M RMB TEN THOUSAND REVENUE)

152

298

056

BERBAHNE" (—SUBRERES
TOTAL GREENHOUSE GAS EMISSION™(TCO,E)

2153369.27 | 18846986 | 116,367.84

BEREBHNZE (ZSUBHIRER / BLEK)

TTEIMARFKEE (ILAK/FHXK)
INTENSITY OF VV7ATER CONSUMPTION IN OFFICES (M) 268 1.47 1.86

INTENSITY OF GREENHOUSE GAS EMISSIONS [][]6 DU[}

(TCO,E / RMB TEN THOUSAND REVENUE)

0.02

FENIHBE (F5%)
NO, EMISSIONS (KG)

1,883.80

950.67

mELYHIRE (F3=)
SO, EMISSIONS (KG)

01.91

15.16

13, REREHMEBIR KRR MR RAEIEFRMAEME, 2020 SRR, PESEMERIINRANS TR ELS 2012 FHMHH (01245

HE RS EAREEGHRE T .

13.  Greenhouse gas emissions data are based on the estimated energy and fuel consumption of the Group, and the data for 2020 include the emissions from Scope 3. The carbon emission factors of
various power grids in China refer to the “Emission Factors for Purchased Electricity in Mainland China (2012)” published by the National Development and Reform Commission in 2012.

WIIIIIIIIIIIIIIIHH o
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i5i8;H%E RESOURCE CONSUMPTION

1TBUE4) OFFICES

MoRKERE (FR)
TOTAL OFFICE PAPER CONSUMPTION (KG)

2018

2019

2020

NTE | BT | 50803

14, BFE-GRERERPE=FRABMEEEBRIANHN, URETEREREE.,

14.  Total emissions from projects under construction which are also under management of the third-party constructor and consumption from employee travels are included in Scope 3.
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HMERESEYIEHE (WE) NON-HAZARDOUS WASTE GENERATED (T)

#2521Z 2 CONSTRUCTION AND OPERATION 2018 2019 2020
AREREHBIER Wood waste 12,832.22 10,528.82 3,627.20
iR L Concrete 48,107.26 26,691.53 37,088.26
S EBIELIIR Metal waste 10,880.58 2,791.79 2,726.45
EHAth Others 16,424.32 5,018.67 5,655.30
{TEU# 2 OFFICES 2018 2019 2020
FEARLIE Wasted residual food 631.41 188.40 104.30
M ERIIR Office trash 492.41 305.75 140.09
JEEEE5 B Discarded furniture 15.87 0.90 3.24
HAth Others 6.53 11.65 3.94
EE48 SUMMARY 2018 2019 2020

REREEMHRE (M)
TOTAL NON-HAZARDOUS WASTE (T)

89,390.60

45,537 51

49,348.76

BEBZYEE (W BB )
INTENSITY OF NON-HAZARDOUS WASTE
(T / RMB TEN THOUSAND REVENUE)

0.02

001

0.01

FEREEYEHE (HE) HAZARDOUS WASTE GENERATED (T)

§#RiEZ CONSTRUCTION AND OPERATION 2018 2019 2020
FEHIRFNHiR A 28 Wasted paint and paint containers 53.68 255.17 262.81
FEZ YR 7K ZE# Obsolete waterproof coating 1453 26.36 112.48
BRIAIAHABH FE T Excess wood preservatives 10.57 49.33 148
B2 FF 1) Medical waste 5.63 10.42 2.35
EAth Others 0.00 31.34 1.28
1T B3 2S OFFICES 2018 2019 2020
FEER{REZMS Obsolete security equipment 0.00 0.00 0.01
FEEE FE 25 f Obsolete electronic and electrical products 0.88 0.35 0.13
S; EL 28 & Toner cartridge and ink cartridge 3.64 1.99 0.85
R JLIB T ETRERS Mercury-containing fluorescent or energy-saving lamps 0.02 0.04 0.13
E At Others 0.01 0.00 0.24
FE48 SUMMARY 2018 2019 2020

BEEEYAE (1)
TOTAL AMOUNT OF HAZARDOUS WASTE (T)

88.96

37499

381.75

BERENEE (Tr/ Bxdil)
INTENSITY OF HAZARDOUS WASTE
(KG/ RMB TEN THOUSAND REVENUE)

0.02

0.08

0.07

T 2020 FEAFHEE RS
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RERREE

GREEN AND HEALTHY
CONSTRUCTION

GREEN BUILDINGS
FEER

RBEITSREER, EFEATESHNEEEREE, TAEERBREPRE
HREE; TEEERIRIRRBETEE 65% EEER. 35 30% HEE. B4l
MERGBRAREREEN. FOCELABKED, SHHEERENERRER
HRIRITRRRT 08 LEED RRRE 4,

In order to create green products, Sino-Ocean has established its own green building standards and
keeps upgrading and perfecting such standards in practice. All projects are constructed strictly in
accordance with the standards of saving energy by 65%, ensuring 30% green space, systematically
applying green and environment-friendly architectural technologies and green buildings and keeping
pace with international standards. lts high-end commercial projects have been certified for American
LEED.

HE 2020 £k, BiFEBECEM 106 B BELER, MEEEE 15376426
FHK, HPERGEEEDEFNIEB R 638, @15 14 {8 LEED 23E. 1 {E4%
E=E 15EME_EEE. 2020 FREMIER 9 8. EmEL 976,226 FH K.
BEFHEFESREARE [RELD, EERFRME—RBRER] =6,

By the end of 2020, Sino-Ocean Group had registered 106 green building projects with a total
registered area of more than 15,376,426 square meters. Among them, 63 green building projects
were certificated, including 14 LEED certifications, 1 three-star green building project and 15 two-star
green building projects. In 2020, 9 projects were registered with total area of about 976,226 square
meters. For more details, please refer to the chapter of "Build quality and health with ingenuity -
Healthy Products" of this Report.

@ TARGETS OF GREEN/HEALTHY BUILDINGS

GZEEE BRREXEEE

2021 2, EEMEHEERZEZIERGEERTE, WHHESESERR
(. BEXRGEERE_ER. ZE4HR. =B LEED BFE. WELL BFE);

3 2025 &£, HEFEHE 100% Z3 5 ERGEERESE,

From 2021, all new projects of the Group meet the requirement of National Green Building Standard
and pursue higher level of certifications (such as: 2 Star and 3 Star of National Green Building, US
LEED Certification, WELL Certification);

By 2025, 100% of the self-held projects will achieve high-star level of green building standards.

65%

e Ak,

B gE=
ENERGY SAVING
STANDARD

30%

GREEN SPACE
RATE

61.5%

HEEEEE
BELLL

PERCENTAGE OF GREEN
BUILDING PROJECTS

BRHEREIFER

KRB EERAE

SELF-HELD PROJECTS CAN
OBTAIN A HIGH-STAR LEVEL

OF GREEN CONSTRUCTION
STANDARDS

100%

92|11
a1
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EFREAERLERY, DHREEREEEERLER
SINO-OCEAN IMPROVED THE EFFICIENCY OF PREFABRICATED BUILDINGS TO HELP THE

B NIE B IR E IR, U RKE AR
WHERRAARMEEZAT RIEE, GRUZFIME
RTREBREPERERER, RRRDEEY
HERNERIE S . MENREERAX, K
FEEETTHIIK A 25%, BEARERIRRYEE A & 4Y 55%,
AR AMTAY 60%, PEARIELAEFEAT 20%, [H]
B 75% L LB RN, BEMKETLR
BRI, RO,

Sino-Ocean Group actively promotes the practice of
prefabricated buildings, comprehensively promotes the

improvement of quality and efficiency in prefabricated
building projects, as well as the application research of key
prefabricated building technologies and the training of professionals for prefabricated buildings. Prefabricated buildings effectively controls
and reduces energy and resource consumption during construction and also reduces waste emissions and environmental pollution.
Compared with cast-in-place construction, prefabricated buildings can reduce water consumption by approximately 25%, reduce the amount
of plastering mortar by approximately 55%, save formwork wood by approximately 60%, reduce construction energy consumption by
approximately 20%, and reduce construction waste by more than 75%; therefore, prefabricated buildings significantly reduce construction
dust, noise pollution and carbon emissions as well.

2020 EEA, EFEEMERKRENIEEER 53.3%, BAIe46 @, EFEEMEEERAMBIEER,
ERERAFETFAMBHAERAE, LEB (EFEERAEERREXERETEEERE) CEFEEEE
RAEARIZLEERHNERE) FTERE, RAEBBALEEKE, i, EFRE2ERES [F
MiEPRREETEARE] . [FNERREAELETELTENERRE] FTESZ: SHETEIREERD
B (REAELCXGSEERE) . 2EEAKTERTEEEEZE S (BETERREAELCXESEE
BAEX) BEXHFAEELE, HISITERRIER.

In 2020, Sino-Ocean Group realized a 53.3% growth in prefabricated building projects under construction, and at present, the Group
has a total of 46 prefabricated building projects. Sino-Ocean Group strengthened the management system and institutional construction,
specially set up a special working group and a technical expert group for prefabricated buildings. We improved the level of fine project
management through the "Management Measures of Sino-Ocean Group for Implementation of Prefabricated Building Projects" and
the "Technical Standard of Sino-Ocean Group for the Construction Safety Management of Prefabricated Building Projects" and other
standards. In addition, Sino-Ocean actively participated in and organized the Fourth China-EU Forum on Building Industrialization, the
Fourth Development Forum on Prefabricated Buildings and Building Industrialization, etc. We participated in the compilation of the "Quality
Management Standards for Prefabricated Building Enterprises of China Construction Industry Association" and the review of the "Quality
Management System Requirements for the Prefabricated Building Enterprises in the Construction Industry" of Certification and Accreditation
Administration of the People’s Republic of China, etc., in order to promote the development of the prefabricated buildings in the construction
industry.

MBESRECHELTENHEER. HEFHNGBELTKNEXRNAHRA, EFEEAHLHENRS
BIFTEENANEATKE, BNGEREERMELTEAHLEER,

With the coordinated development of intelligent construction and building industrialization and the continuous increase of consumers'
demand and requirements for green buildings, Sino-Ocean Group will also strive to improve its innovation ability and technical level to fully
realize the development of green buildings and building industrialization.
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GREEN CONSTRUCTION
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BFERZIREHREE. BELHEEIERE. §IET
SEAMHERE, WREEMSBPEHRY. &R
HEMR R EEETEYEREEREEEREX
HEA, MELER FIFEIESEE, SEETK
EEBEMEFEERERARAT ( [EFER] ) 2RIAE
ISO14001 IRIEEHE R RE. FAREEHLEKEEE
HIBMRNARETERARE, BERAHEENREE
I,

RBEEEXABMIERE, B RFAERENFIREER
R, HEEEHARSHEIEEREN, Kig (BEE
TERIEEREEMRE) (EFEEREXHEIR
BHEAFHM CEFEERFEERSXAREIEER
#) FHEARERRETERHIT. HNREREEL.
RURBLEMEMEN, BB (EFEETERTRE
(XEAlET) FHE(EXAES]) HEX, RRXAREIM

RIEEHE.

The Group strictly abides by the applicable laws and regulations, standards
and codes on environment such as the "Law of the People's Republic of
China on Work Safety", the "Environmental Protection Law of the People's
Republic of China", the "Construction Law of the People's Republic of China",
etc. In 2020, no major violations of environmental laws and regulations
occurred in the Group. In compliance with local policy requirements, we
followed the Environmental Impact Assessment (EIA) procedures for
construction projects, conducted effective feasibility evaluation and EIA
on new projects. We started our development upon approval by local
environment authorities, carried out actual measurements on EIA Report
upon acceptance of inspection and delivery of projects and published the EIA
results on governments’ relevant websites for public monitoring.

Real estate construction and development will cause negative environmental
impacts, and may also violate the fundamental rights of nearby residents
to enjoy a clean environment. Therefore, during the construction process,
we avoided ecological impacts on the environment such as water, air and
soil. We guaranteed that the product lifecycle is controlled within the scope
as required by the relevant laws and regulations in terms of the emissions,
resource consumption and ecological impact, and thereby striving to achieve
higher standards.

Sino-Ocean is concerned about emission issues all the time. Internal policies
and standards related to emissions, resource consumption and ecological
impact were introduced to routinize processes and ensure compliance with
laws and regulations throughout product development cycles. Wherever
possible, we made every effort to further improve the standards of our
operations and products. Sino-Ocean International Construction Co., Ltd.
("Sino-Ocean Construction"), which under the Group, has passed the
certification of ISO14001. At the same time, the Group also requires all
general construction contractors to obtain the certification of environmental
management system and implement supply chain environmental
management.

In order to improve the working environment, establish a harmonious
relationship with the development environment, and promote the construction
management standardization for the construction project site, the Group
requires all its units to carry out projects according to the applicable
regulations such as the "Technical Code for Working Safety at Height of
Building Construction", the "Manual of Sino-Ocean for Visual Identification of
Safe and Civilized Construction”, and the "Management Standard of Sino-
Ocean for the Civilized Construction on the Development Project Sites", etc.
The project supervision units, general contracting units and decoration units
should carry out civilized construction and environmental management in
accordance with the "Guidelines of Sino-Ocean for the Evaluation of Safety
(Civilized Construction) of Major Suppliers".
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EeTBES, KEERLHENRBRTERTIE
WHILE STEADILY DEVELOPING THE GREEN CONSTRUCTION SYSTEM IN CONSTRUCTION
PRACTICES, WE FOCUSED ON

5 T E
MINIMIZING IDLE LAND

Ng
BRI
SMART SITE MANAGEMENT

SEAESERBFMERSFHEREL, REIN: EREKHK ERLHRE]
MER, #2018 FEXEHR (EFKERNEEREEBREETENER) & (&
FEERAWEBTRHEEREN) FHE—RIIKBKES XY, EXRMRAIET
{EIERE. SEMMMIFEREEMEHN. RESNHERER, RHEHBREHR
RE], VEAMBE T MEAETREME. 2019 F, KEEM (EFXEKEREES
REFERERES) BAXARREAEEKMEBERRE, BEh (EFEEERFE
WEEME) (RERAFER.

The Group fully interspersed construction has been introduced in various projects to optimize
productivity. In 2018, the Group formally issued a serial of strategic guidance documents, such as the
"Notice from Sino-Ocean Group on Implementing Accelerated Turnover for Development Projects” and
"Standardization of Demonstration Areas in Accelerated Turnover Projects of Sino-Ocean Group", to
comply with the national requirement of "minimizing idle land" and accelerate construction progress.
Besides continuously following up on implementation of such notices and standards, all relevant
departments made supplements and revision in a timely manner, so as to minimize the possibility of idle
land practically and effectively. In 2019, the Group issued the "Guidelines for the Implementation of the
Fast Turnover of Development Business of Sino-Ocean Group", which clarifies again the requirements
for fast turnover and specific implementation strategies, and issued the "Administrative Measures for the
Products Standardization of Sino-Ocean Group", which aims to promote the realization of fast turnover.

RSRETZRBAREIER, BERRSASHEIANERE, RSHRIBKRE,
EREZERSERGE RESRESEREREREBRRIERME, EREERS
RERSBEIRE, REFREUEHER, SOEBHEITHA R EFRETRAEEN
HEEIPOHRSEITRSEEYE

Barrier gates with real-name authentication and face recognition access control were set up at the site
to realize real-name management of on-site personnel; cameras were set up at the site to accurately
monitor the real-time dynamics of the site; dust monitoring equipment and noise monitoring equipment
were set up at the site to monitor the noise and dust status of the site in real time and take timely
measures if necessary; safety management education was conducted on site in some projects through
an education training center powered by VR technology;
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EEIH, EIEREIHE
PROMOTION OF HEALTHY

BUILDING SITES AND
CONSTRUCTION MANAGEMENT
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HEET TS
IMPROVEMENT OF
CONSTRUCTION PROCESSES

SCS [5+1] #FEEIEER

SCS "5+1" New Construction -

System

LI EEVEES
TRADITIONAL POLLUTION
CONTROL

BEEEATHEERFER [REEHE] . BEITSREGBRARRE. HHK
R, BEREERG. SHEAEE. SRIUASHETANESSE;

Dust control rules at provincial and municipal level and "six hundred percent" were strictly
implemented, the online air detection systems, spray facilities, real-time monitoring systems, site
hardening coverage, and building closures were adopted to effectively control dust;

HE1TIEE B AY SCS (Sino-Ocean Construction System) T iEgE %, 4&& WELL &
REREREETEXEAHNENRERIEALEL, MBREELZER. K&
ZHER. T2RERER. SEMEEUER. SRUGEERERRET
BT, B [5+1] @hEE, MEEaERR. KX, RESHEIR. RIE
A, R, ke, BME BIEIETHENER, SEEE®EMR (Splendid)
24 (Safe) . ZHE (Smart) . &%L (Speed)4S EETHIHT—RIEFRRELE,

Sino-Ocean practices its exclusive new SCS (Sino-Ocean Construction System). On basis of the
complete set of construction techniques for industrialization of WELL and healthy buildings and
houses, with the healthy building construction system, the prefabricated building three-effect system,
the zero-leakage quality assurance system, the high-quality optimization system, the intelligent
information control system and the full interspersed construction method, Sino-Ocean established
a "5+1" construction framework. Moreover, it enhanced the application of 13 processes such as
intelligent climbing frame, prefabricated construction, aluminum alloy formwork, aluminum frame,
wood formwork, climbing formwork, dry construction, BIM, etc. in order to create a new generation of
Sino-Ocean buildings under the 4S conception, i.e. Splendid, Safe, Smart and Speed.

BRELETEER

Healthy buildings process system

KEX=MER

Prefabricated three-effect system

EEmEELER
High quality improvement system

TR RERER

Zero-leakage quality assurance system

5 KEIEHRA

5 major construction
systems

BHUEEERRR

Intelligent information management and
control system

EFHEELE

Full penetration construction method

1 {@EET Tk
1 construction method

REEHEALIRY, FEHERHANOREFTARE. ST AEIRERHR
FHE, HERIFETHRAETE, EHBETE.
Fully-enclosed garbage station, cleaning device at the entrance, and mobile fog cannon at the on-

site earthwork construction site were set up and the exposed earthwork was covered with a green
net to control dust pollution.
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ENERGY MANAGEMENT
HER S

2020 ., RMFIET CEFEBERBR) 5, AHERDERER, BFHEAY, LREAEREFRAMNE, EFEF
. BENBFEESERE, URITEMABEHEITMER. RIEREERAER, R, ROKNMNTHEE.

In 2020, we formulated the "Sino-Ocean Group Policy on Energy" 15, promising to take appropriate measures to work with stakeholders to improve
energy efficiency. In residence, commerce, office and other business types, as well as office areas, we promoted and practiced this policy. To

reduce energy consumption and improve energy efficiency, we take the following measures:

EiBi2c BEEMAISTE. EEAESEENRATS. MASESENEESESAT
IN OPERATION PROCESS HERRER, BB TIETIFRR.

Energy inspection and management: We set up the energy control and monitoring system platform,
so that the energy data measured by items could be tracked and checked on a monthly basis, laying

a good foundation for the future energy conservation;

HREEIE. RIFBXMMAREARERL.

REREREARG m A

HFE % . i E R 1%, THRERE FRE RS 0 [ 35 5
ENERGY CONTROL AND FE, £F. EEREXREEAZRES. SHARAFHEHRARENESE
MONITORING SYSTEM Energy conservation management: We adjusted the opening and closing time of refrigeration,

air conditioning, elevator, lighting and other systems according to business and office hours,
and adjusted the opening and closing time and area of refrigeration and air conditioning system
according to the weather temperature in winter and summer;

ATEEREER: BoBENEETERREKGENRAEE. KEERKRR

Renewable energy use: We installed solar photovoltaic power generation, solar hot water systems

for some commercial and residential projects;

BHMEZE: BERNRFEENRERREERIMZELE, THRERER

EBRWIR, RBRAENERUETER.

Carbon emission verification: For key commercial and office projects, we carried out annual carbon
emission verification to achieve energy consumption traceability and provide a solid foundation for

future energy conservation improvement.

RS : MM RZREFEEREFHRR, HREFNZTARKMHREN
SRR R UEITEPEG, BEENeERiTE. ERR. MMH%: BHR
R EARNEERR LED HREEFIER, REERRMESIARE;

Energy-saving reconstruction: We added a central air conditioning energy management control
system to carry out concentrated control to the air conditioning system in cooling season and the
boiler heating system in heating season; we added necessary controllers, sensors, valves, etc. for
the system; for lighting system, we replaced the original fluorescent lamp with LED intelligent control
lamps; we added variable frequency equipment to the heating circulating pump;

TH. BH. RASRKFRZEREN

15. ¥ R\ FEAZ hitps://www.sinooceangroup.com/zh-cn/Society/Policies

15. For more information, please refer to the official website of the Company for enquiry: https://www.sinooceangroup.com/zh-cn/Society/Policies
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#EIEP
PROJECTS IN PROGRESS

BEH#AP
IN DAILY OFFICE WORK

B HRERHMREN THATRHE: EEITISHRTERLHEHHEA T,
AhEEERHEEEREAN. TERRREER. TEHE:

Establishment of energy conservation and emission reduction standardization site publicity system:
In the construction site exhibition area, we set up energy conservation and emission reduction
publicity board, announced the main responsible person, work objectives and indicators and main
measures;

Bo#FEEBERERETREESNT, HARERERSRE. fIMKER
Z DA HBIBAERE S ATE 1 eQUEST IR ARG RIRERE B NIEIT T4, HE
ASHRAE 90.1-2010 BETRAREEIEITILE, FREEHE 18%;

For some new projects, at the design phase, we carried out energy consumption analysis and issued
energy consumption simulation reports. For example, for Wuhan Design Heart Project, we analyzed
the energy consumption of the existing design through eQUEST, an energy consumption analysis
software. Compared with ASHRAE 90.1-2010, the project reduced its annual use of power by 18%;

IeSE REREKE, REHBSRERPMNZHA, HAERBEXRBAETHRA
3 26

We strengthened daily energy conservation inspection, closed conference room lighting and air
conditioning in time, and adjusted the air-conditioning in office area to 26 degrees in summer;

HITH A M EREGS SRR L. RBAKAEESE. SEEAMEEERHE
BRBEE AN EHERHEETERAANY, (RIEHERHEETIENRER:
Staff awareness of the importance of energy saving and emission reduction has been reinforced

through routine publicity activities and quarterly energy saving and emission reduction quizzes
organized by the administrative department in collaboration with functional centers;

HREEMET. SEERRRERE. SERRES, AHLEMETERKRE,
ERTIESREE T O,

Energy conservation advocacy and training: We attached great importance to environmental
protection, green and health concept; we organized energy conservation and environmental training,
so that the concept of the environmental protection can be rooted in the hearts of employees;

BUERERHEE IR EHAMA SR EEREIEREITER. FRE
BB, MFIRSSEABHEE;

Establishment of energy conservation and emission reduction assessment system: we regularly
organized personnel to assess each energy conservation and emission reduction project, and linked
the results with performance to arouse the enthusiasm of the participants;

BB (EFEEIEARERMEHERERE) AUERSIE, PAREEREEEK,
HAERABENABHIT, BMRE. EEIFERE. AL (88 £k, BR
B RERLHE

Through the introduction of "Standards of Sino-Ocean Group for Business Travel Services in
Domestic and Hong Kong and Macau", business travel regulations were refined to eliminate
unnecessary business trips, video and phone meeting equipment are added to reduce the face-to-
face meetings, video and phone meeting equipment are added to reduce the face-to-face meetings,
thus achieving energy saving and emission reduction;

EEREERS. ERER, BOTLENERET;

Taking the stairs is encouraged as a form of exercise to reduce unnecessary use of elevators;
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20200 M A6 H, BEAMEFATECEEERATHEAEE, REN)IE 2020 FEEHNEFTREREEGLE
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RENEF R BT B A ERE &L RINE 100%, EXER BT .

On November 6, 2020, Sino-Ocean Taikoo Li Chengdu (Chengdu) started to fully use renewable power, becoming one of the first projects
in Sichuan Province to realize "net zero carbon" in the operation of owners and tenants in 2020. By signing up with recognized power
retailers to buy renewable power produced from water, solar and wind power, Sino-Ocean Taikoo Li Chengdu (Chengdu) renewable power
accounted for 100% successfully, officially realizing "net zero carbon".

MRTHINER [FEE] 5, BEBEFAHTBEERMSEEMREFTFERES, RAENBMHLIGER
IEFEFIBRRRRCHEAIT S BE, TEMERE R EIRIERAT CHRELTRER (RFEE. BEREEER V41) A%
BANRE, BB TEKE @S LEED v SHERENFAMX T EFXIEE, Rt 2% E % —EE4S LEED
v SHERRREMAREY POIEE, RM)I&5E—{E%ES LEED v4.1 sREMIER .

In addition to the successful realization of "net zero carbon", Sino-Ocean Taikoo Li Chengdu (Chengdu) has also passed the platinum
certification for the Leadership in Energy and Environmental Design (LEED) system (existing building: V4.1 in operation and maintenance
category) because it conforms to the concept of energy and environmentally sustainable design and can achieve effective energy
conservation and carbon emission reduction. It is the first open block commercial project certified for LEED v4.1 Platinum in the world.
Meanwhile, it is the first pure shopping center project in China and the first project in Sichuan Province certified for LEED v4.1 Platinum.

ERWTARMR, EREFNAREFEER, REEFAHEEBVERT T HHTRRIAHRETE,
Eﬁﬁ%ﬁ%ﬂﬁ%iﬂiﬁiﬁﬁfﬁﬁﬁﬁﬁE’\Jiﬁ{%@‘*ﬁ EE S EZUR, BBEFALTETEERSEREH
BEERMREAT, ERMIERE. BFALEEHER. REMERESHVNHEMRERE, ARERE—HEE
mFENRREESE.

As an urban landmark and a representative commercial project of Sino-Ocean, Sino-Ocean Taikoo Li Chengdu (Chengdu) has carried out
the promise and practice of urban health and has promoted the sustainable development and environment-friendly development of the
commercial projects in West China in the future. For more than five years of operation, Sino-Ocean Taikoo Li Chengdu (Chengdu) has been
using various green, energy-saving and environment-friendly technologies and has been using effective energy saving and consumption-

reduction measures such as staggered peak power consumption, fine management of tenants, energy consumption audit, direct purchase
of power, and so on, only wishing to create a greener and environment-friendly commercial block.

- 2f5ICASE

ANEMREEENTEEFRRREBER, REFERNNEESGEZ_ERE. REREXGRERKRR,
AISHEERBRENER, ERAMREHIRIE, KEERELLOIED 48%, HTREREES 65%, AHXEEHH,
KEEFRCEBRAKGRENRNEE, RE60MEMR, FERXEEBB 24 BTRHE, BLELD TEER
AT EERRIHENRE,

Mansion Yue (Suzhou) intends to become a healthy brand of Sino-Ocean and is the first Green Building 2-star project of Sino-Ocean in
Suzhou. The solar water heating system is provided in the project with solar collectors on the roof and gas as auxiliary heating source. The
proportion of solar energy of the project is up to 48% and the energy saving rate is up to 65%. In commercial operation, Dalian Time Ocean
uses solar PV power and has installed 560 solar panels, which generates more than 240,000 kw.h power annually, greatly reducing the
consumption and waste of non-renewable energy in the operation process.
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WATER RESOURCE MANAGEMENT
KEREHE

EE+HERKEGRERMEE, RAOAE CEFEIMRRBOR) '° PR, HEEERE. HERE. HEERE.

BEERET, RAFRKERER, LWEBEKEFREEFH, FURRVERRENSKEE, SERBZEFRE

BHARK:

The Group attaches great importance to the use and management of water resources. In the "Sino-Ocean Group Policy on Environmental Protection” 6,
we promise to fully consider the use of water resources in project investment, project design, project development, project operation and other stages,
and minimize the waste of resources and the production of sewage through the reuse of water resources. The group advocates water conservation

through various means:

BREBUR S EARRE KBRS B EW/A R EN B BB SR HKBERE TER:

COMPLIANCE The related water-saving policies of the Group are implemented with reference to the water-saving policies advocated by the
POLICY local governments in each office location;

AN b 1) RIABATERGIE RGBS [#49AK] FREEREGHR, HEXKERRE: EREHKAR;
WORKPLACE The slogan "Save Water" and related posters are posted at relevant locations in the workplace to prevent water wastage;

used water saving devices;

ERETPEER FER [S4ET] BSEERE, BTEkkERRE.

PROJECT DESIGN Implement the design with the concept of "sponge city", and carry out water-saving and water-reuse design.

e TIRI5 RIEBEERM, BEHHAAK, EFRENSHETRKEKRER, SWERKAREIIRIZHT
CONSTRUCTION BiER.

SITES

Water conservation is advocated at the project construction site through recycling rainwater at qualified sites, and collecting

rainwater for cleaning the construction site;

EeE W KRS EIER, SARESMAKREKE, LsHHRE, SRPEXRAKE, o
3:53\%232»17 WEEGHKREE, EMHIERNRALkE, BAMEE. SUEESTIE,

We increase the frequency of main water equipment inspection, conduct a monthly energy consumption analysis of abnormal
water meters, and carry out targeted inspection, read the water consumption of the general water meter on a daily basis, and
analyze the readings to see whether there is abnormal water use; according to local conditions, we collect rainwater and use

the collected rainwater in cleaning, greening irrigation and other purposes.

16. ¥R\ RIEAIE hitps://www.sinooceangroup.com/zh-cn/Society/Policies
16.  For more information, please refer to the official website of the Company for enquiry: https://www.sinooceangroup.com/zh-cn/Society/Policies
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TEE [1FR] Bysiamm, REHERR
BUILD A "BREATHING" SPONGE CITY AND MAKE THE CITY HEALTHIER

BEETRENGEREER. REETER. SEHTEBNAFRER, RIRKEEESTRRGEN
BWEAE. RiE ANZZEEZRTHAERGS. BEl, EFEEESEMTAIIER L 60 85ME, EZ&RA
BiEdE. TRk, WkER. EEE. £WFERE. SKURE. WRHKE,

Sponge city is an innovative platform that promotes the construction of green buildings, the development of low-carbon cities, and the
development of smart cities which integrates modern green technologies and social, environmental, and human factors in the context of the
characteristics of the new era. At present, there are more than 60 "Sponge City" projects of Sino-Ocean Group, mainly featuring permeable
pavement, sinking green space, rainwater garden, grass planted in ditches, biological detention facilities, reservoir facilities, siphon drainage
and so on.

EHZZIRERERBHEESRETRENIE, AREENERERER L, FaSBETEREHRE

Scenery Mansion (Wuxi) Project actively promotes the work of sponge city design. On basis of meeting the construction requirements of the
government, it integrates landscapes to carry out sponge city design:

%7k J8200—300mm | Aquifer 200-300mm

@i A | Overflow

FEZE50—100mm | Overlay 50-100mm

AR N AR . .
RRARIRAIA A A A A A A AT J& £ | Original soil

HEFAER | Rainwater pipe

4 | Plant
EHE | Matixlayer

* FRREK SRR ISR, FUEEE MK ‘T

It uses permeable pavement to reduce site runoff and
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RAEEEEET SR RKER, KE. J
FUAEFETK, ERMATHTEEERDR
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It uses grass-planting ditch to connect concave green ﬁ .
Forest Lake Wetland Rain garden

spaces and rainwater gardens, collect, purify and slow 1

EHRE

Pipe network failty
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It adopts the down spouts to collect and purify the roof . &

rainwater.

drainage channels

M EBSEREEETAKER, EFEEAERETEESRFL, UHERARRKRERKRESBRAK, &
WERE, HiKkER, EHRLREHECERSMEHARBELE, WENHIE,
The above sponge facilities, together with rainwater reuse, carry out comprehensive runoff purification for the project as possible, and the

reuse system will collect rainwater back and use the same as landscape water, green irrigation and so on, saving water resources. Scenery
Mansion (Wuxi) Project has been submitted to the competent authority as a sponge city project, and has been approved.
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WASTE MANAGEMENT
FEEMEE

EFSEEHEREERMELSBES, +oETERDEFYHNRREMHNEE, RARRUTER

In the construction and operation of real estate projects, Sino-Ocean Group pays great attention to reducing the burden on the environment. We

take the following measures

i TiBES
PROCESS OF
CONSTRUCTION

#HIERESTIHAE
PROJECT OPERATION AND
OFFICE AREA

BEEIMHEEMIEEER, ARITHEK. €8, NEFEEYHIHRE
(R WEMETEY, RELRREEZHMEERRERBEER. B0
& AT B W49 PR R B s e T AR B B SR AN L 55

We advocate the reuse of construction materials as far as possible; the construction unit arranges
the recovery of construction materials; metal and wood wastes are recovered by professional
recycling units; concrete is broken and transported to other projects for temporary road subgrade
use, some metal recyclable materials are used for temporary construction coaming skeleton
reinforcement, etc.;

ERKRAZL. FHABREAMRRFER. BREEE—RME. ALC BR3H
WUINT. AE#EFRRERE, RERERAMLIIRRHE
Using prefabricated buidings, using aluminum fame wood mold rapid demolition system, one-time

molding of beams and structures, processing by ALC, plastering thin plaster and other measures, to
improve quality and reduce waste;

HERER, RETSRIRAEFRE, BKER,

We promote aluminum formwork, improve the turnover utilization rate of field formwork in order to
reduce loss;

WRIFHE T EARAEFERTE, MBS, (RN EERRE,

According to the construction drawings, we carry out accurate calculation and prepare material plan
in order to reduce production loss from the source;

HREEE. RERE. SERSTHETRREBREGRE. AL IERES
R, BAEENIREES.

For the sales center, brand exhibition hall, meeting room and other spaces, we keep the original
design as far as possible, to reduce the demolition and the amount of construction waste.

ML S EEE, TREFK—OWESERMEE, BEXARETORR
REREEE,; FRS|IEHEAXRBRITERSE;
We strengthen the classification management of garbage and set up a unified recycling of hazardous

waste device, and we contract with professional companies for recycling or safe disposal of garbage;
at the same time, we guide tenants to carry out garbage classification;

BREHHRE, BO—RMERE. MR ER;

We encourage people to use their own permanent drinking utensils and reduce disposable paper
cups and bottled water;

RIBITENRIE R TS, LA HEREITE, BRELEREAR: BRRE®EITED. 50,
CmEEFA, BIOKRRE,

We advocate checking before printing to avoid wasting paper; we also advocate double-sided
printing, copying, double-sided reuse in default to reduce paper waste.
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AND BIODIVERSITY

SINO-OCEAN ECOLOGY
== o, P

1=EAERE

EFEEEEFEREETURSEAMEIRETINIERRE. £ERESE. SENEGAHSEREETEELEN
HERBES, HHRREBELEERERENTRAE, BEALEBANGREENERRE,

Sino-Ocean Ecology is the professional service platform of Sino-Ocean Group, which is mainly engaged in landscape architecture planning, design
and engineering construction, ecological environment restoration and comprehensive development and construction of ecological towns, and is
committed to becoming the backbone of ecological environment governance and creating an ecological environment with the harmonious co-
existence of people and nature.

SER, EFERIFEUESBREABAR, ﬁﬁﬂﬁTﬁ%%E%ﬂﬁ B [£REE REER] HESR,

BER [kFL] NEEBTEE, TREM. ESXEEBERRERBEER, fINEETAISEESE KT - R
A ERKERRETRE, REEE 24 AR, MERZVERGEGEER, HEREEE 4228 AF, EiRAE
B TXK: ARTEEERBSE (JUEEWNSE) ARSHIEA TR, 4MmETHE 139,800.7 FXK, 2020 £, RG#E
BEEERG, BUERSENRE, BXERERE (TERSEHESRERNE] AERIRESE, QIHFERE
REREE. tEEENCEEENSIERSES TR

Over years, Sino-Ocean Ecology has been promoting the upgrading of healthy human settlements and the sustainable development of the city.
Under the philosophy of "Ecological Priority, Green Development", it keeps struggling for the realization of the beautiful China Dream of "Clear
Waters and Green Mountains". Sino-Ocean Ecology actively carries out ecological restoration projects, such as the water ecological governance
project in Jimo District, Qingdao City with a governance area up to 24 km; the comprehensive ecological governance project of the Zhuxi River,
Shangrao with a planned governance area of 422.8 ha. and treating about 33 km river course; the landscape upgrading project along Beijing-Tibet
Expressway (Badaling Forest Farm Section), Yanging District, Beijing, with green area of 139,800.7 m2. In 2020, Sino-Ocean Ecology won the gold
prize of "Science and Technology Award of Chinese Society of Landscape Architecture" for restoring ecosystem and optimizing the performance of
ecological landscape, indicating that its innovation and ecological value, social value and economic value have been highly recognized and affirmed

by the industry.
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BIODIVERSITY
S

EFEEBNNEEERE. REMRAZEAETIEEYESRY, REREMEMNERRR, WEAREE. &
ERERESE,

Sino-Ocean Group is committed to focusing on biodiversity in the process of project investment, planning and development, and protecting the
ecosystem of the project site, such as nature reserves, ecological reserves, etc.

CSDAFHNEREEHEARERARER, L5 1200 A ZIRKE, B8 12 2ABKFT, BEKR. B2, FR.
Wi, MHESRAHERERSE., EAFEFEREN, REEANBER. BAM. XER. =REHTEH
ERFKR, RENEREEELS. MR, IRE- -, BEH—ELESENERER. EXEEERZSFA
k%ﬁ%ﬁ%i%éﬁ BEAHREERE, FTEEZARKE, SIAAYBENRERFNERE, EENERLE
YEEERE, EFROIREEHAE—EONREHE. NRAANEBREELEFRER, REEEETITHISEMH
BRARRES WM. ARRABEIREZN, EFERRER [BX +HE. +ikiE. + B SEZEXIME.
HEERBYHEL, XFEFEENCEERENY. BRYT. STEAVRE. RTARSIERANRIZER.

2020 F, XFEFLERNEERARSSAREEREIENSE. ETE. 9 A, BEEBREMHRSRAMER
Huls (ICUA) BRRFIEFEBMEREMESIE, WIRFEEEM [FHFERRBEEN | FR, BESTEERER
BHREF-EEAFNAE EFFHIREZFEL].

Sanya Damao Village is situated in Ganshiling Nature Reserve, and embraces a 1,200 mus of Sannong Reservoir and a 12-kilometer Damao River.
It boasts of a variety of natural ecological landscapes such as water systems, Tidelands, plains, mountains and rain forests. In Damao Sino-Ocean
Ecological Village, picking the dozens of rural tropical fruits such as passion fruit, tomato, dragon fruit, mango, etc., and the night ecological elves
such as thunder horse, small butterflies, small moths and so on, creates a rich and colorful ecological world. Sino-Ocean Group makes full use of
the natural ecological resources of Damao Village, insists on not destroying the ecological environment, does not build large installations, focuses
on the promotion of natural education and environmental conservation, and advocates and propagandizes biodiversity conservation. Sino-Ocean
is committed to creating a healthy production and living system in Hainan to return to countryside and nature, and exploring more possibilities for
the rural development in Hainan under its background of free trade port. In addition to the development of tropical efficient agriculture, Sino-Ocean
actively explores the industrial extension of "agriculture+education, +tourism, +science and technology", etc. Based on the practical study of natural
history, Damao Sino-Ocean Ecological Village has constructed a curriculum system with distinct themes such as agricultural science and education,
nature education, STEAM curriculum and parent-child relationship development.

In 2020, Damao Sino-Ocean Ecological Village organized a number of winter and summer camps under the theme of natural education. In
September 2020, UNESCO ICUA reached a strategic cooperation with Damao Sino-Ocean Ecological Village and awarded the title of the First
Education Base for Sustainable Development to the village. Moreover, BlueRibbon Ocean Conservation Association, together with Sino-Ocean,
established the "Marine Guard Environmental Education Base in Damao Village".
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GREEN PARTNERS

SPONGE CITY DEVELOPMENT  {tm{CAI&EBRRAMERMARTIEDESEHETHERIRUERRERS
EFEEETMEFEABITAEERE, BHE0E, EFEAMARET [ ARFR MERREREE/ETERIRE R, BERE TR RRARNEFLRT, BRARERKRERS. ZERNE, NEE&BIE

BERABEERARAA . tRCAERRARMBRMARUEMXNRBERBEBRHBERLRAEEANESE [X
Bk EEERER, FEMEESAER, FERHEERMER. RREE.

Sino-Ocean Capital under Sino-Ocean Group practices responsible investment. As early as 2015, Sino-Ocean Capital defined the investment
strategy of "big environmental protection" as the key track of equity investment. It has invested in a number of environmental businesses
including Incom Recycle Co., Ltd., Beijing Rechsand Ecological Environmental Protection Science & Technology Co., Ltd. and Aerospace Kaitian
Environmental Technology Co., Ltd. These businesses have continuously contributed to the creation of ecological and health living values for
Chinese society, deploying unique resources in their respective fields.

TKRR. REMR, YWEREMOESRK. BK. BFKERE,

Beijing Rechsand Ecological Environmental Protection Science & Technology Co., Ltd. specializes
in the development of ecological governance solutions customized to sponge city development
projects. Its products and services have been widely applied in many areas ranging from roads
and plazas, buildings and communities, and parks and green spaces to urban water supply
systems and farmland amelioration, with key sand base permeable, water filtration and water
purification accessories provided.

WASTE RECYCLING BB EEERERATS [SLEE R SR ER RS GREEN ECOLOGICAL HRYFBENEBRNERAT NG ERESEET. SEEEEEN
EEEEY BRI A RAR] BUEBREEH. HFARREEREHFENRN EMNERRE ENVIRONMENT SERVICES M. GEstTLEBNGEERRRRESROLHED, SHREFE
EREY LAY, SRS TENERYESERRAEN. EEREHRE RBERBIRRG SR BFOEM 7 RBERERBBEM. [MA GBREECERFEBRE

BT, BEREHeRERETEIEE (FDA) BB EmRIEEE (ILSI) 12X,

Incom Recycle Co., Ltd. is a provider and operator of "intelligent solid waste recycling self-service
machines and recycling system solutions". Its subsidiary has a food-grade recycled PET chip
production line with an annual processing capacity of 30,000 tons of used beverage bottles. The
processes and products of the production line have been accredited by the former Ministry of
Health and the former AQSIQ, and meet the standards of the U.S. Food and Drug Administration
and International Life Sciences Institute (ILSI).

T 2020 FEAFHEE RS
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FEEIEREN.

Aerospace Kaitian Environmental Technology Co., Ltd.’s core businesses include eco-friendly
smart city, eco-friendly countryside, eco-friendly industry parks and green households. It is one
of the first 17 environmental service pilot companies designated by the Ministry of Environmental
Protection, and has been appointed as "AAA Trusted Environmental Protection Enterprise" and
Vice Chairman of the China Association of Environmental Protection Industry (CAEPI).
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We believe that employees can make greater contributions to the Company’s
development by redefining their individual values. For the year, the Group shaped the
new corporate culture of "Responsibility, Sharing and Health" and formed a cultural
pattern of responsibility, cooperation and stable development. The Group has
formulated and implemented employment policies in compliance with laws and
regulations. By taking several carefully designed measures, we fully protect employ-
ees' rights and interests, attach great importance to their safety and well-being, and
provide incentives, guidance and trainings to encourage career development among

staff members.

HEALTHY WORKPLACE
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. The talent data include the data of Sino-Ocean Service Holding Limited. This Report only shows and discloses the staff data of the latest five years (2016-2020). See previous reports for more historical data. BEEERSEDARBERFS2REERE.
. ERETIRBAHEED] 2020 FEEIRGEESFT, FSZPRBESESEERE. FiEZ. 20. In 2020, the Group operated the "4+8" operation management system focusing on projects and operations and adjusted the organizational structure accordingly. Only the organizational structure as of December 31,
. The formal employees do not include self-built security guards and cleaners of Customer Service Department, as calculated in accordance with the management scope of Human Resources Center in 2020, 20201s shown in this report. Please refer to previous reports for the number of employees of all departments in previous years. 'I 1 [] | | | | | | "I
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Informal employees include interns and re-employed personnel, excluding dispatched and outsourced employees HREE AZER
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21, FHBIRREREAEREFAEE, R—RAELAAFE.

21. The calculation method for turnover rate by gender is corrected compared with previous years, and the annualized calculation is adopted.
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Y, -
Zm 8 _/////////////////////////////////////% 2'323 In order to protect the legitimate rights and interests of employees and establish good labor relations, the relevant management for employment
33 6 m 9033 system of the Company in terms of working hours, holiday guarantee, recruitment and dismissal, such as "Standards for Employee’s Working
Hours", "Standards for Employee’s Vacation Application”, "Standards for Staff Introduction”, "Recruitment Management Standards" and "Labor
Zm 7 W///////////////////////////% 9'369 Dispute Management Standards", are in strict compliance with the provisions of China labor laws, and the management documents of which are
248 328% 7315 7 563 formulated with reference to China laws and regulations, such as the "Labor Law of the People’s Republic of China", the "Labor Contract Law of the
- People’s Republic of China", the "Law on Mediation and Arbitration of Labor Disputes" and "Labor Dispute Coordination and Mediation Regulations
oo1o | R -
#BA B TOTAL
@ SEBXLL s kit . @ BEEHER INCLUSIVENESS AFHBINEEALS SN EBE. AR . EFH. EEaED, ZIERETHR.
MALE/FEMALE RATIO MALE  FEMAE Q\EISIFBA;G; :ﬁ:G%:nENT AND DIVERSITY EE. iR, SR, MIE. B B8 SHEAEMHRERTE. BTENLES,
: BEMEZTE  ERRRTRNEREE. 250, £H IREAZEY] EOSERNEESNRE. AN
Lo AR EZ T (BFREARRRMER . £ XURBEE SR, EEKE. MHAKKCHRATH) |
3.3 HETERETHEN. TERE, BRISERTHE, 200 %, KBELREH,
1"]""““““““' 43.4; The Company encourages and respects the diversity of talents. In the process of recruitment, entry, training,

: promotion and reward, the Company prohibits discrimination and differential treatment on the basis of employee's
""I""“II““““ il ; ; gender, age, race, color, sexual orientation, nationality, place of origin, religion, etc. No illegal inspections are
1"“"""“““"“ 42 imposed on the recruitment process. In addition, the Group's "Nomination Committee” reviews the structure,
| ‘ ‘ 1 1 number, composition and diversity of the Board of Directors at least annually (including but not limited to gender,
‘l“""“lllllllml 43 : : age, cultural and educational background, professional skills, knowledge and experience) to create an open
: : and equal atmosphere in the work environment, and took measures to monitor its implementation. In 2020, no
incident of discrimination occurred.

® EEEHROBRIKL
SENIOR MANAGEMENT PROPORTION OF THE HAN TO THE MINORITY NATIONALITIES CHILD LABOR AND NARHET. BESH. STNE. REEENEEFS, RERMEREEEEER
FORCED LABOR SR TEESE, BREHSTHARS, AABEHRTERBNS I REAE T KA
BT REH5%T STHEEEE, BRAEERIDENEE, SRR, REGTHEERER 16 ARl
RS E R LTS, EEETABRE. 2020 FERNKEEERERE ETHA

& 55 TARBR AU B AR B A R

The Company opposes child labor, forced labor, labor slavery, bullying and harassment. We promise not to pay
the employees with the wage lower than the minimum wage required by the applicable laws and regulations, and
resolutely protects the basic rights and interests of employees. The Company strictly enforces the government's

O HERAEHEEETEASESENLLH
PROPORTION OF LOCALLY RECRUITED SENIOR MANAGEMENT MEMBERS ) ) . . ) . N
During applicant screening, warnings are automatically generated if an applicant is found to be under 16, and

the applicant will not be considered for employment. No material violations of recruitment or child or forced labor
2016 2017 2018 2019 2020 ! .
related regulations have occurred in 2020.
JERHIHTTHT
67/ 67/ 67/ 75/ 25/ ke 11111
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ban on child labor and forced labor, and any violations have been investigated and handled according to law.




REMUNERATION
AND BENEFITS
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GEHERARSBE—REBEEET, HRREF. FNREN [EME] EKRME
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HEHTESRNEBERBENFHEREAX, FERSBRSIFRBAIMIEFTAL
HIBES . BB RIBARBIRI B EIEE R RBIRRIT,

The Group adopts a "performance” and "progress" based staff incentive program, where the focus is placed
on profits, business operations and development strategies. Frontline managers are authorized to reward
outperforming, responsible and enterprising teams and employees in a timely manner to encourage staff
members to develop together with the Company. Furthermore, the pay system has been continuously developed
and improved to ensure our competitiveness in the labor market. Given the Group’s diversified business lines,
compensation management practices adapted for respective trades and growth phrases have been developed
to attract internal and external talents and retain core staff members. The Group has formulated staff benefit and
retirement policies in compliance with national retirement regulations.

SEZIEEMNBHRESE, RRERFXEEEE. EFRRERBRBMAERE TN ERBRREFATEE

5, RAERETRME:

In addition to contributions to social insurance and the housing provident fund for all employees in accordance with relevant national laws,

regulations and local policies, the Company also provides employees with:

-----------------
-----------------

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooo
oooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

Ag—% FIVE TYPES OF SOCIAL INSURANCE FERRES ANNUAL PHYSICAL CHECKUP
AND HOUSING PROVIDENT FUND
bR & MID-AUTUMN FESTIVAL CASH GIFT
#HFcEEREfRIE SUPPLEMENTARY MEDICAL INSURANCE REEEEEH HOMEBUYER DISCOUNTS
HHER BIRTHDAY CASH GIFT SEZERIFY FUNERAL CONSOLATION MONEY
& RIS HOLIDAY CASH GIFT ERER WELFARE ANNUAL LEAVE

wARE LAUNDRY ALLOWANCE
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MEEER, H®F | AvE (EMPLOYEES ENTITLED TO
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EIFEEERE 27 aRREALHME, SNBRBREALHME, RELEEE.

Sino-Ocean Group recruited 27 people with disabilities, with efforts made to resolve the employment of the disabled and assume social

responsibilities.
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EMPLOYEE
SATISFACTION

ETHEE

STAFF COMMERCIAL
MORALITY

ETImxE®

SESFERREINEERT, IBFF=ABIAREIMEERN (EEENN
), EEE TR, BN, WAIFMAREE, TERALAHE THEEMRBEN,
RABTIREE.

The Group carries out annual employee satisfaction research, and invites the third party to independently carry
out employee engagement research (management effectiveness research), listens to the voice of employees,
discovers, identifies and solves problems, constantly improves the Company's management and service ability to
employees, and improves employee satisfaction.
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THE EMPLOYEE ENGAGEMENT IN 2020
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BRINRAZERSHERAETZMEMKEME. 6. F85. TH. 1&RAF
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According to the "Code of Conduct for Employees”, it is the duty of employees to protect the interests of the
Company. Without the approval of the Company, employees shall not carry out business activities and engage in
investment business beyond their own work and terms of reference. Any employee who has any of the following
acts, whether a loss has been caused to the Company or no matter what the amount of the loss is, shall be
deemed to be a serious violation of the Company's rules and regulations, and the Company shall have the right
to terminate the employment contract with him/her immediately without any financial compensation, including:
embezzlement, bribery, deception of the Company; embezzlement of public funds; solicitation or acceptance of
the interests of business-related units. In the event that gifts or cash gifts are received, if the rejection on the spot
will be regarded as serious disrespect, employees can accept the gifts or cash gifts in public, but such gifts must
be handed over to the finance department of the Company for centralized handling within two business days.
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INTEREST PROTECTION

Sino-Ocean standardizes labor contract management practices

in strict compliance with the "Labor Contract Law of the People's

EFERRER (FEARKMEZBSEE) EEK

Republic of China" and other relevant national laws. We sign

REEERE. RRESHAFER, KERETHERT labor contracts with all employees (100% contract signing rate) in
EEERE, HATREN0%.,

accordance with law.

K BELE (HBEAEES) (BABIELER We have developed the "Sino-Ocean Group Policy on Human
AiEfsiEEg |J» ((l@k%%ﬁ» & &FE (EEE Rights" by taking into account, inter alia, the "Universal
BRI, IET. 25, B4E. HEGZAE Declaration of Human Rights", the "United Nations Guiding

Principles on Business and Human Rights" and the "International

%1#%A$EE§U?‘E%%§*HR§ AEANRILETLHE
ANBEFA, BIEBREAFFERE, RHEBTSEKERL,

HETEREB. ERFENCEEIFERETHE. respected and protected. The Company prohibits any forms of
BIIN{EBIRET, BIERTREAGR, HEEAR violation of employees' personal privacy, and discloses information

KXWEEME, on staff rewards and disciplinary measures imposed on regulatory

Charter on Human Rights", so that the human rights of partners
such as employees, customers, investors and suppliers are fully

offenses based on company policies and rules, upholding the
s, EFEREELEMETES, RE TIRMEAK.

principle of "seeking truth from facts". Job applicants’ information
is treated with strict confidentiality to avoid data leakage.

In addition, Sino-Ocean, through rich and comprehensive staff
activities, provided care for employees.

EMPLOYEE CARE
= TEAR
2020 4E, m#lﬁéﬁiﬁth%ﬁFFJ%ﬁlﬁ BIBFBERETRENE. UERSXETHR—RE TR
EITETHERIE. EETELERRET 41016 BTHREYERERINAENPERIETLER. ARFEDEE
FREMAMEES . BRROIEIRRE, BESAIREEERERFT 21 Ex, 220 FE, EFEIFHETT 10

REF—EFETRRE, HEMIERET, HEAREE 1903 ET, AFEFRBREIENT 5&, FETERIER
ERSTAEHE THRE.

In 2020, the Labor Union of Sino-Ocean fully supported the condolence under the theme of "fighting against the COVID-19". By giving away relief
financial support and epidemic prevention materials, as well as many visits, we convey greetings to front-line staff and show concern for them. The
Labor Union of Sino-Ocean purchased epidemic prevention materials and necessities worthy of RMB4,191,600 to ensure the necessary protection for
the living of the staff. At the same time, the Labor Union gave out a total of RMB210,000 to the employees with suspected and confirmed COVID-19
and their family members in five batches. In 2020, the Labor Union of Sino-Ocean conveyed 10 greetings to nearly 10,000 front-line employees with
gifts worth RMB1,930,300. This was five times more than the number of visits to employees in the past, so that they can feel care from the Group.

=3 R =iReE M EE
SOLATIUM DELIVERED TOTALING ~ WORTH OF CONSOLATION GIFTS

1,930,300 %

PREBPHRE S0 A AR o
PROTECTION PRODUCTS AND
NECESSITIES PURCHASED

4,191,600 2 210,000 5
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EMPLOYEE ACTIVITIES

STEH

2020 &, EFEEERBEFRIREEFNER FRTSTUNETED:

In 2020, Sino-Ocean Group carried out diversified employee activities in the context of stable control of the COVID-19:

mESTIREEKHETALE, AMEESHHNEALINES. PEK. BX.
EROSHBM T ISR BEETEY, BUHE. FEGHE. RIMESHE. @K
whE. ERXUBE. RTEBESMFRTRT 21 BREBHEED.

S

The staff clubs to meet the needs of the staff organized a variety of club activities, for example, internal
badminton league event, internal football league event and internal basketball league event were held
respectively; and the photography association, the dance association, the outdoor fitness association,
the tennis association, the traditional culture association, the parent-child activity club, etc. carried out
21 offline events.

CEETTEEENEERRES: XEH. fiREHE. HHEERI. FIT
BHME. BRXLEE. WEXNEERE. BTESHE. B ERIES -
Daily activities to enrich the working life of employees: family day, birthday party, holiday theme party,

handicraft production, traditional culture appreciation, intangible cultural heritage, staff sports meeting,
walking series activities, etc.

19934 6 A 12 HRFEBERMIL, 856 A 12 HEFEEMEMET K 6 1 2
EMECHER. -

6 A 12 BiEi¥TIEE
Sino-Ocean Group was formally established on June 12, 1993, so each year, on June 12, Sino-Ocean COMPANY ANNIVERSARY
Group celebrates its birthday with employees. (12 JUNE)
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EFEE FAMILY DAY, ¥ [X| FESBEFRRER

SINO-OCEAN'S FIRST FAMILY DAY, SHOWING THE HEALTHY STYLE OF SINO-OCEAN WITH
WONDERFUL "FAMILY" CARNIVAL

BTESEEFEANRABBRZEEEEENA
X, THRECHBAELAFANEFTEILER
B, Qe TFHMESZHNSE, EFEEYH
#H [FAMILY DAY (REH) | i&Eh. 2020 £ 8
A 21 B, EH¥&EEEEFAMLY DAY F#b [5K]
FEFPELE 18 EWT, 53 EEELERA:
2T HREE, IEFAERFESHPBABERE—,
BIBITEMAOABNEE, RERFHNRETIX
AZHEFEALENRS., EFEHREG, 8T
RANETMBBEZTIERR, MEHILEHN THE,
BLEBMANRE, HBREN—B.

In order to make every family member of Sino-Ocean's staff feel the humanistic concern of Sino-Ocean Group, understand their relatives'

living and working status in the Company, and give them more support and encouragement, Sino-Ocean Group specially launches the
FAMILY DAY. On August 21, 2020, the first FAMILY DAY of Sino-Ocean was held in 18 cities for 53 projects jointly. 277 families and
nearly 1,000 people gathered together in the office areas of Sino-Ocean. Through carefully designed and interesting activities, the Group
expressed its thanks to the staff and their families. Employees have sharing with their families about their work achievements which
helped deepen mutual understanding, so that the enterprise could have a positive influence on families and become a part of them.

HHWHHW“

EMPLOYEE INTEREST
BT#En
HMMIERITRENETRFET, ETTMRBFEZEQTERIHAFR. 2020 F , EFIGSEFRETIHHF

1R, REFARMERETER, SMARBLE, YHAETEEREER, AINGMRETEF IS TIFZART
fEimie, BELEG (FFERER (TE) ISZEE2REBRAS PR LIERESERASHRARTIERE) .

2020 FIEFIEREBITBATIRETETE, RRAELEFZNANSTREIESHEIIEFNE, TEERER
REA00%, BBEREREET TIER], HIEEEZE 100%,

Our Labor Union has established an improved Employee Complaint Mechanism, and employees can submit complaints to the Labor Union as
needed. In 2020, the Labor Union of Sino-Ocean participated in one mediation of labor dispute, promptly and effectively listened to the opinions of
employees, participated in mediation, and issued legal opinions. At the same time, the Labor Union effectively standardized the workflow of dispute
mediation for the employees of Sino-Ocean, and drafted and issued the "Workflow of the Labor Union of Sino-Ocean Holdings Group (China) to
Participate in Coordinating Labor Relations".

In 2020, the Labor Union of Sino-Ocean Group strictly enforced the presidium joint meeting system of the Labor Union Workers Congress, and
members of the presidium participated in deliberation on 4 proposals involving staff interests. All members cast a ballot (100% voter turnout).
Amendments were made through democratic consultation, with a pass rate of 100%.
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SAFETY AND HEALTH CARE TO EMPLOYEES

e REAIR
PHYSICAL HEALTH

@)ﬁilﬁiﬂlb\mglﬁ
GUIDE TO AHEALTHY LIFESTYLE CONCEPT

R ERIEE
FREE PHYSICAL THERAPY

’5EET
FREE EMPLOYEE GYM

BB

LECTURES ON FITNESS-RELATED TOPICS
10 155 A0

PHYSICAL CHECKUP REPORT ANALYSIS

EHATREED

VARIOUS EMPLOYEE HEALTH ACTIVITIES

HERR
LIFE CARE

ERHEREERRE
SUPPLIER DISCOUNTS

R BB o W
GROUP BUYING OF INSURANCE PRODUCTS

BIEREHEREE

TELECOMMUNICATION AND HOME

APPLIANCE DISCOUNTS

EiRRAEEREBLEES

FAST-TRACK ACCESS TO NEW VACCINES
IXE

STAFF VEGETABLE GARDEN

RERIR
FAMILIES ACTIVITIES

FEH | BRFEH
EVENTS FOR FAMILIES

EREBNREE
ECOLOGY PARK AND ART SHOW TOURS

bt R AR K AN
INTELLECTUAL DEVELOPMENT SERVICES
AT MOBBY STEM CENTER

LR aA s
TRADITIONAL CHINESE CULTURE EXHIBITIONS

RERAE
KITE CRAFTS

BAMREBEE
ORCHARD BARBECUE

FEHEDIY
BAKERY DIY

HEALTHY WORKPLACE

— AR
SPECIAL THANKSGIVING EVENTS FOR
FRONTLINE EMPLOYEES

WELL &R R RN E
WELL-CERTIFIED NEW OFFICE BUILDING

BRI E A 2=
OPEN SPACE

HRSEN TIERE
RELAXED AND COMFORTABLE WORKING ATMOSPHERE

SHARING TRANSPARENT WORK PHILOSOPHY
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SAFETY AND HEALTH

EFEMERE (- R, tFEIRRERS, SESEEFREEIRRAREFTEMNERERGE (hE#
AREMBEZ ) (BBEREREEG) (THERREG) (XBIEEBRERE) (PEARKLIEBERBIRZE)
&, 2020 F, HMMRET (EFEEBXRREREECR), BEEEREN. HEHRKEH.

Sino-Ocean is not a pioneer of "Building-Health" only, and also cares about the safety and health of employees by complying with national laws

and regulations concerning the safety and health of employees, including the "Labor Law of the People's Republic of China", "Regulations on

the Implementation of Employment Contracts", "Regulations on Work-Related Injury Insurance”, "Regulations on the Labor Protection of Women

Workers", "The Law of the People's Republic of China on Prevention and Control of Occupational Diseases". In 2020, we prepared "Sino-Ocean

Group Policy on Occupational Health and Safety", which covers all business units, suppliers and contractors of the Group.

EMPLOYEE WELL-BEING
BTk

SEREAXRRETFEFEE. BT —EUREMHN
SERE, BETIHREGS, MRETHEZI, FEFEEE
SiBERRFERNEREHRABIHNSENRR. WM
ERRFR, SEMASNEBE T SRABEHMLMEE,
HETISRNMTHRACHSBMEEMH, RABIH
HiMBR.

BEMIA 2 AEBREEAECHEHE— EFR
RE|, RMEMKARFHOAE, BEEE. B,
BREMNEFAR. B2017 £, EFnn] cEEgn
ERBRFEARLENIMNIZROREREES, SEH
BRMNIZRYE [BFE] REERRAELTFERE. BN
BT. ITHER. KETSHHRPENR, ITERBREE
BHIEE P,

SEUB IS OEEBTHRERHZL, RTERERE
REBSSIRE, REFE. KR, 85, win. FH8. BE.
BRE, BHNEESUEE, REFSARIESZNM
DR, BEIEMLRE.
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The Group promotes personal well-being to help maintain work-
life balance. In addition to a diverse range of employee events
aimed at making work at Sino-Ocean more enjoyable, we organized
health-themed activities to improve the overall employee well-being.
Furthermore, employees are encouraged to take part in sports and
charitable activities during leisure time, contributing to their own
physical and mental health as well as the well-being of the community.

April 22 is the "Sino-Ocean Health Day," a new way of celebrating
Earth Day that promotes positive, healthy and eco-friendly lifestyles.
The "Ocean Marathon" has been held in the past four years since
2017 as a branding event that connects internal and external
audiences, raising the public’'s perception of the Company as a
health brand while facilitating HR operations. "Ocean Marathon" will
be hosted on a long-term basis to forge a corporate identity among
athletics lovers.

The Group takes the physical and mental health of employees as the
key purpose of workspace environment design, provides a safe and
healthy workplace environment, sets up reading rooms, rest rooms,
fitness rooms, yoga rooms, meditation rooms, viewing rooms, nursing
room, running ramps and other multi-functional areas, and provides
ergonomic office tables, chairs, treadmills, desks and so on for its
employees.

2019 ERFEMANTHAEESENRKAER
WELL 3282 1%, 20206 A, EFEEX—WHAEIR
B3 WELL SRARRFE. THEIBERFRREEB %M
CRBEREBETREBE. ETEERBHELE
B, BAERERZ FETEHNERRERER, 2K
BB TREER. EFEIEB/ATN [EEhfa
BRI ER . ERERAZNTEAYE. B
HUKMIBUKBTHMGE. BRGERS, SEHZE
BEFERENTERS, HE TR OB IR R R
FRENEBLE,

H#NEE T TERENRR, SERKMEIETINSE
BER, RIEABIMNEREE. 2020 £, BRERS
BEE100%, ARFENEFEMBHAEA, R [P
BER/NE], WRAERRE, CHEBFHEERM
RETRMURERR, EHEINRS D, RAELR
BE. EFHAEYD, [EIXE] hHEIHIBZRRE
REZETHF, EIRAUESKERATREBERRME
B, A= AR AR

SENMERETTSRRFENMARE, WHRMS
. FRENRHRE. FHHRESERBRENHA,
AEEHRIL [EFIENENEREHREME],
RARZHEEMRBEIEANOE. Sk, MEX
SpERMA, UIREMEER, BHRETEIRIZ
—REIMSRER, tRRTEIEENGFFAR.

After the office area of the headquarters of Sino-Ocean Group was
certified for WELL Platinum, the highest in Asia in 2019, another office
project of Sino-Ocean Group also was certified for WELL Silver in June
2020. With the experience in the development of Sino-Ocean's health
projects in the past, the Group carried out the design transformation,
operation management and local optimization and promotion, and
on this basis, it made a new attempt and exploration for the project.
The project is an "innovative experiment of building technology and
measures” to focus on employee health experience and improve their
health. Through improving indoor air quality, selecting water dispenser
and drinking water point space arrangement, forming green planting
wall and so on, the transformation creates a working atmosphere
beneficial to a positive mental state, which has a significant positive
influence on the psychological and physical health of employees.

While improving staff working environment, the Group also cares
about the body health of employees in order to improve their health
quality. In 2020, all staff received physical examination. In the
upgraded headquarters office area, the Group sets up a special "TCM
Physiotherapy Cabin", and provides physiotherapy equipment, regularly
invites TCM physiotherapists to provide massage physiotherapy for
employees to help them relax physically and mentally and increase the
employee satisfaction. In the new office area, vegetables cultivated in
soilless environment in the "Employee Vegetable Garden" are favored
by employees because they can take part in the healthy activity and
enjoy fresh organic vegetables.

The Group not only creates a healthy and comfortable office
environment for employees, but also provides strong and warm logistics
for them. Especially in the early stage of the outbreak of COVID-19, the
Group specially set up "Sino-Ocean Labor Union 's Special Relief Fund
to Fight against COVID-19" for all units to purchase masks, disinfectant,
protective clothing and other protective equipment for employees. At
the same time, the Group provided other condolence articles. This
effectively ensured the health of employees, especially front-line
employees, and ensured the orderly resumption of work of the Group.
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SAFETY CONTROL
REER

EFKERR [RE2F—. BEHRE. KERE] WAst, XF [EEEW. BEAN] HRA, BITREENR
EEEFERR, BB (EFKEREERNZSEERR) ETRLEE, BEKESEBELT. 8T, BF.
HER. SERHFHERTNERERZS, REAEREEERMTAENGE, RABRERMUBURE. EFEE
ZEZEE (U8 [REF]) RAEKERLEENFERRE, RETIEABREEERMNEET, ERE
FREEEFRERMTERE, R, ARXETHEPFHNEREE, HR. BRREZEEPHEA[E, FEL
SEMRETE, SEREEEFTHLEHMERNENPERHIESEER, RRUMEXRBEMREEESLE
. ZZEEIAREEIERETENSEERE, RESREHSEEMRLETHMBEEMNRETESEREE.
ZEELRETRARBAMBRERBREGERFETEHER.

Following the principles of "prioritization of safety and integrated safety control focusing on hazard prevention" and "clear division of responsibilities
and effective supervision", Sino-Ocean Group has developed a comprehensive safety management system and conduct safety management
according to the "Sino-Ocean Group Policy on Occupational Health and Safety Management", covering all business units, employees, customers,
suppliers and partners.Thereby, we provide strong foundation for daily safety supervision and management, and effective safety protection for
all personnel. Sino-Ocean Group Safety Committee (refered to as "the Safety Committee") is a non-permanent safety management organization
of Sino-Ocean Group. The Safety Committee is responsible for the Group's Health & Safety strategy and performance and its main tasks are to
implement national laws and regulations for work safety administration as well as related industry standards and rules under the leadership of the
Group's president, study major measures in relation to work safety, coordinate and resolve major issues in safety management, guide the safety
management of the Group, and provide directive opinion for the universal and ordinary issues in relation to safety management. The chairman of
the Safety Committee is the senior executive in charge of work safety of the Group. The members of the Safety Committee comprised of senior
executives in charge of safety management in the various business units and other divisions under the Safety Committee. The plenary meetings of
the Safety Committee are held on a regular basis according to the internal safety situation and business development needs.

@ SAFETY INSPECTIONS kg (EFEEREREMELEES), SERZER—AEEEEERE
ZeWE wE GEEHRE RERENEERE-ERR, £AAREEEERS

ERBFERERAERE. Hf, HEXBENRERTEEERS: BR.
YR, BXEEEENERENER, BITEELEENE, ATWEEHR
HEETHHERE, AR, SFEEASFE=ABEHHMEERRZEERER
ZEEEETENFE: SEEHEARRAEERRETE=ALESWA
BHEHFARARRHNAEREETE=A£EE0, FAREEERE
EREHRAEPRRY TABERTMG; RREEYHAERERR, &
HE HABMERRRETHEREE, RUFEHESELER.

In accordance with the "Guidelines of Sino-Ocean Group for Project Safety Inspection”, the
Safety Committee of the Group organizes the safety inspection at the Group level in a unified
manner, including regular inspection, surprise inspection and special inspection, to fully guarant
the continued stability of the overall safety of the Group and the safety of personnel. Among the
measures we took, we conducted quarterly check on the key projects of development business,
regular check on key projects of commercial, office, logistics and pension operations in the whole
year, and targeted examinations on the key or difficult projects of residential property. At the same
time, the third-party process assessment has been organized every quarter to quantify the safety
management of all the project under construction; the third-party detection has been performed on
the all lifting equipment with higher risks every six months; third-party full-coverage testing of large
equipment with large risks will be conducted every six months; special evaluation of underground
structures will be carried out from time to time according to the project schedule and the production
and operation timeline; the Group will carry out timely and comprehensive identification of project
implementation risks, conduct specific communication with the project about major and difficult
issues, and give early warnings and rationalization suggestions.
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@ TARGETS OF SAFETY CONSTRUCTION
RLRTHiE @

2025 £ HEE: Target for 2025:
FERAEEREHEFETHE 01 AT,

To control the annual accident rate per million square meters below 0.1;

2035 £ HEE: Target for 2035:
HEFERTIATFL, FEARTFABRRERES, To put an end to industrial deaths, with the annual accident rate per

million square meters reduced to zero.

2020 &, EEHENRBERARN LRBEERSER Y, BEPREHRE " HEARNITERN, BRETER,
ZEREREETE,

In 2020, there were no major or material production safety accidents® in the Group; the accident rate per 1 million square meters® maintained lower
level in the industry, the operation system was in good order, and safety risks were under control.

® 2020 FEEEERLMESIEE (280 4)) 100%:;
2020 safety inspection pass rate at the Group level (280) was 100%;

@ HEFXRFHE0.12;

Accident rate per 1 million square meters: 0.12;

O £E2020FETIRTAER0; EEMEE=FSTRTAENEO0, LLHIFEO;
In 2020, the number of the deaths of the Group was 0; the number of the deaths of the Group has been

0 and the death rate has been 0 successively for 3 years.

® THARI A, THEXTEXRYR 0EIEH.

1 work-related injuries, and 0 working day lost due to work-related injuries.

® HTHBEHMRINER O,

The absence rate due to work-related injuries was 0.

BEBEEEREHERGRT
ACCIDENT RATE PER 1 MILLION SQUARE METERS
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22, BRARWERSEHIREN 3 AR ERT, & 10 ARMESEE, 53 1000 Bk EEECHERNER.
22. Anaccident at major level and above refers to an accident that causes 3 or more deaths, or 10 or more serious injuries, or RMB10 million or more direct economic losses.

23. BBTREHE = FHHYE /( F£HEIEE /1,000,000),

23.  Accident rate per million square meters=Number of accidents / (annual area of commencement or resumption/1,000,000).
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@ MANAGEMENT AND CONTROL OF MAJOR SAFETY RISKS é
ol

EXRLEBEER

RBITXRELER MBI XBRB R, RE
ERHNSERREENEAR, AURRBRIETEE
3% BIBAMA. BHEGBBERMNREEYEE
TRIEEBAEBAN 18 )X, BBEBERETIEREM 14 K.

HEBHEANSHEREERREEABETRES A,
HEABEELFESI RS EREATTE. 142HERBAT
BETHFEXEE,; BRSEFXNEBLHEREERS
RZFGERB/EAIEERWE; SREBKETR
AR K E MR R E IR A MR R (5 I AR RERT (A /AR
S 3 3 22 B TR R A E A AR B

According to the situation of work safety in the industry and the
characteristics of each business project, we promptly and accurately
identified the risk of safety accidents in each business form, organized
and carried out three periodic thematic activities, issued 18 relevant
notices of dynamic risk identification and accident early warning and pre-
control through intranet and email, and issued 14 notices through the
safety work messaging group of the Group.

We fully identified the major safety risks of each development project
in the Group, and carried out list management for 571 dangerous items
and 142 super dangerous items involved in the development projects
throughout the year. We cooperated with various business divisions
to actively participate in the tripartite review of major project plans and
expert demonstrations of ultra-hazardous projects; supervised and
urged the project to regularly carry out risk assessments during the
implementation process and clarify the assessment results according to
the plan or specification requirements, and formulated and implemented
control measures for major risks.

@ SAFETY EDUCATION AND TRAINING

ReHFHEE

@ SAFETY CONSTRUCTION
REMT

EEENREELEERHT, SER (REEHER
HERER), i [KE—FXH/ EXQRA—RE]
ZHRESEERR, S ERAYRIENESIKERE
ME, RESHMRABHNESEERE. BUTEHE
ROREERT, EHABERIAREINIRER, BHE
BRERFHESERNASENETER,. SHHEZEMN
BEMAE, HERETHENTE. EFERCHE
1S045001 #RER B R RR L S EIRRATE.

il

The Group has released the "Safety Accident Emergency Aid
Program". A three-level emergency management system of "Group-
Department/Professional Company-Project" has been established.
Each level is required to set up an emergency rescue team and the
emergency management responsibilities of each department and
personnel are clearly defined. We implement the emergency response
mechanism, regularly organize emergency preplan training and drills.
After the drill, we will review the rationality of the emergency preplan
in time. In view of the exposed problems and shortcomings, we will
adjust and improve the preplan. Sino-Ocean Construction has passed
the Occupational Health and Safety Management System Certification
of ISO45001.

EFAMEE SR (FEARLMEREE) (PEA
REMBREEER) (ERIEREEEETERO)
SERXREEEMEMEEEIREE. 27, BUIR
EEBAEREEMW, BRAREEEKE, 20205, R
HERRERE, SESXBEMHRMEREE, X
BEREEYEEBLFTENZEEE. HEERBEM
EIR2RE. RELEREREHK, HEd= 8
N, LA 14 XEEEI. 615 XRREHMRR
BE; EY EFER] REEEBRIARIERE,
SEE. DEHRIE 28 HEEEIEREAEHTE,
REBETFRSEERERMEMERY: A%
HES2EES, AEAGEM. SEEMENTEH
BEMAR 773 NERENAFNNEEBETRIE
B—REXEEENRERT. FEEHREREH
BREINEEER 100%, BERSBRIBIERRLY
7 5,400 /BF,

BRZERFIEVIRER (M) 5 AD[]
Total training hours of occupational ;
safety and health (hours)
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Sino-Ocean arranges all the employees to participate in the
publicity and study of the applicable national laws and regulations
in respect of safety management, such as the "Construction
Law of the People's Republic of China", the "Law of the People's
Republic of China on Work Safety", and the "Regulations on the
Administration of the Work Safety of Construction Projects" etc.,
so as to strengthen the safety awareness of the officers at all
levels and enhance safety management. In 2020, for precision
empowerment, on basis of the characteristics of each business
unit and practical problems, by virtue of the operation and fire
safety management of residential properties, the safety assurance
for the work resumption of the development projects, work safety
month, etc., we established a shared innovative form of safety
education and we organized a total of 14 special trainings and
615 fire safety exercise activities. We set up a "Ocean College"
safety management video training resource base and sorted
out 28 quality training resources and improved them, providing
preconditions to enable flexible business development. We
organized basic ability evaluation for 773 key personnel from
the parties participating in the development projects, including
contractors and sub-contractors, in order to help each business
unit and front-line officers quickly improve their professional
management ability. For 2020, the new project safety education
and training coverage reached 100% and the total training hours
of occupational safety and health training was approximately 5,400
hours.
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DE\IELUPMENT AND TRAINING

ORGANIZATIONAL DEVELOPMENT

HESERR
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Staff education and career development are carried out based on
the "721" training model, combining "competition" with "coaching"
activities, with the aim of ensuring a reliable supply of systematically
trained and aspiring professionals for all business units. "Reporters"
at various levels are held directly responsible for training of their
team members. They provide on-the-job training and feedback and
facilitate career development among employees by devising and
implementing education and training plans with the assistance of
HR management tools. In addition, in order to strengthen cross-
level communication, Sino-Ocean also set up a mentor program.
Except for frontline property management and sales staff members,
regular performance and career development appraisal has been
conducted for all other employees. The promotion and performance
management of the Group employees are strictly carried out in
accordance with the rules: "Position Grade Management Standards"
and "Performance Management Measures of Sino-Ocean Group".

In organizational construction and talent training, we always pay
attention to the self-improvement of the organization and the
overall development of talents. Different from the past matrix
talent management, we put forward the concept of talent pool and
promote the platform human resource management model. This
makes the use of personnel more flexible so as to achieve the
selection of personnel within the Group and formal use of personnel
use. In addition, we also pay more attention to talent training and
development.

TRAINING ENABLING

sl AE

BMGE (BEFEEAATEREAEEME) (BEK
BEFEREETERS), HERETEEMEINE
THEIER, SRSREIETETHIERE. &€&,
HIEERRX. BT,

EFRSSHASEEETENRSIEE, 201958,
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AT BRIEE, UREMAIAAE. MAERE. RO,
ElLBEEEmESEEER,

We formulated "Management Measures for Talent Development
System of Sino-Ocean Group" and "The Guidelines for Learning
and Talent Development Management of Sino-Ocean Group",
which clearly stipulate the employee training system of the Group
containing the duties and scope of the training divisions at all levels,
and the main form and content of training.

Sino-Ocean has its own sound talent training mechanism. Since
2019, we have upgraded the online system of "Ocean College"
and required all disciplines to develop courses in a combination of
online and offline. In 2020, we set up a number of stratified training
programs, including the Sea Explorer Program and the Sailing
Program to cultivate management trainees, the Enabling Program,
the Escort Program, the Growth Program, the Long Voyage Program
and the Pilot Program to cultivate other key personnel and many
other talent development programs, as well as the Sailing Training
Camp, Four O'clock Class, Case Theory, Craftsmanship Lecture Hall
and other brand learning programs.
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We also have a number of talent development programs for mid
and senior level staffs, such as the Long Voyage Program, the
Pilot Program, but also focus on sending senior management to
participate in various high-level learning activities. Among them,
for the Long Voyage Program for each project, and each half a
year, we invite the Group’s senior management officers, persons-
in-charge of respective functions and external lecturers to provide
comprehensive training for three days a month. Through theory
learning and experience sharing, the trainees can effectively
improve their overall leadership in their projects.

In 2020, the Group conducted 1,537 courses of training throughout
the entire year, with a total of 394,601 hours, and an average of
28.78 study hours per person. Female employees averaged 28.79
hours, male employees averaged 28.77 hours, mid-level employees
averaged 28.24 hours, and senior management employees
averaged 74 hours. 100% of senior management and employees
have received training. The training categories mainly include:
induction training for new employees; management trainee training
camp; professional training; management training; and senior
executive education.

The Group also carries out training appraisal and the student
satisfaction survey for the key training programs, including the test
of fifth-phase strategy and induction training examination in 2020.
The Sailing Training Camp College got a score of 9.47 in the overall
evaluation.

STEINEANR (N)
TOTAL NUMBER OF EMPLOYEES ATTENDING THE TRAINING
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Employee training rate (%)

BTEIIREE"E R

Total training courses of employees
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Total training hours of employees (hours)
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Total training hours of male employees
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Total training hours of female employees
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Total training hours of senior management
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Total training hours of mid-level management
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Total training hours of general employees
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Total training hours on enhancing the awareness of employees on
compliance with competition laws and fair competition (hours)
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Total training hours on occupational health and safety (hours)
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Total training hours on sustainable development (hours)
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CULTIVATE PROFESSIONAL R&D TEAM

SEEERHEER R
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Sino-Ocean has established a special research institute and Health Building R&D Center for the personnel for architecture, fine decoration,
equipment, landscape, engineering, etc. These personnel constitute a technical R&D team to explore and fulfill the healthy buildings. Sino-Ocean
Group is also an enterprise in China with the largest number of WELL APs*. So far, there are nearly 160 WELL APs, in Sino-Ocean accounting for
about 3% of the total of the world and keeping ahead in China in terms of health construction talent reserves.

24, WELL AP 2% GBCI Bi&HIIZ A MR LKA, ERENMREEE. Rt BREBUGEHNESRRESE. BHHRASMEENEEX
mMAER. EHEMER THREEH WELL BEEEENFR . ERMEANER, BEIESWANEY WELL BRERLTIER, HB1S
RERFHRERARIEEE.

24. The WELL AP exam was developed using GBCI rigorous test procedures. it is based on the professional knowledge examination of pioneer practitioners, academic researchers and physicians
engaged in architecture, design, health and well-being. The purpose of the exam is to test the examinee's understanding of the principle, practice and application of the WELL Building Standard. The
purpose of obtaining the certificate is to understand the learning of the WELL Building Standard and to be able to apply the standard better to work and practice.
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SUPPORTING RURAL
REVITALIZATION

Rural poverty alleviation and empowerment: exploring multi-
industry integrated development models such as "agriculture +

education", "agriculture + tourism" and "agriculture + culture”;

conducting training for villagers and offering job opportunities

MFHERENE . BF LITEMBIHREREREER,
Rural poverty alleviation tourism: work with ICBC to fund rural
poverty alleviation tourism demonstration sites
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CONSTRUCTION OF
SMART CITY
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New infrastructure of smart city: build a big data industrial park
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COMMUNITY CULTURE
AND ART
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Development of CBD public culture: the organic integration of
culture with architectural space and urban space
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Health (Environmental Protection) Public Welfare Project:
Healthy Building (Urban / Rural) Fund, Ocean Marathon

SEWTAHEER. FRUEEHERR. £
HE #Fxe BR+] 1|HE

Engaging in sustainable urban construction, normal operation of
community public welfare, "Greener Old Community, Healthier Life"
project
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Under the guidance and request of the "Sino-Ocean Group Policy on Social Management", we support the construction of local communities and

promote the sustainable development of communities and cities. We reduce the negative influence on the community through community risk
assessment and community integration. We are committed to building a harmonious and livable, diverse and inclusive community with cultural
characteristics and innovative vitality to promote community co-prosperity and coordinated development.

PROMOTING URBAN REVITALIZATION
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Sino-Ocean Group actively arranges for the field of urban revitalization. In
the implementation of many urban revitalization projects, according to the
different urban revitalization projects, the Group flexibly chooses demolition
and reconstruction, organic renewal, comprehensive renovation. The Group
follows the logic and law of the development of urban organic bodies,
promotes the renewal and development of the city step by step, promotes
the organic growth of people, architecture and city, realizes the healthy
development of the whole environment, and infuses more vitality into the
city. In 2020, Sino-Ocean Group won the title of "2020 Outstanding Operator
of Urban Renewal".
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PROMOTE URBAN REVITALIZATION AND CREATE A HEALTHIER AND
MORE SUSTAINABLE COMMUNITY LIVING ENVIRONMENT
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Wuhan is a city with a long history, but also because of the long-term development and evolution, now there are many villages in the city, and

NCp)
BE

Hejiadun is one of them. Hejiadun was seriously dilapidated and it featured high living density, simple living facilities, prominent hidden danger
of social security; and at the same time, there were a large number of aboriginal employment problems to be settled. Based on this, Sino-
Ocean Group paid attention to the needs of local residents and communities, and built Wuhan Ocean Heart Hankou Project, a large complex
of residence, hotel and commerce. The Group helped more than 1,500 aboriginal households with relocation, and introduced the 5-star
Wyndham Garden Hotel under Wyndham Group, a World TOP5 hotel group. The Group also assisted Hejiadun Village to establish star-level
collective hotels and integrate innovation, supported the development of the collective industry of the village. The project provides a diversified
employment development opportunity for local residents. The number of jobs provided by the project has increased by 374, and the monthly
income of villagers has increased by about RMB2,800, greatly improving their living quality. With the outstanding contribution to the local
community, Wuhan Ocean Heart Hankou Project was selected as "2020 Top10 Urban Renewal Model Case".
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RELOCATION VILLAGERS' MONTHLY INCOME INCREASED
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SUPPORTING RURAL VEVITALIZATION
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With the "Rural Revitalization Strategy" proposed at the 19th National Congress of the Communist Party of China, the development of China's
agricultural modernization is entering a period of great development. Focusing on the country's "Rural Revitalization Strategy" and the Company's
"Industrial and Principal Business Coordination Strategy" and leveraging its strengths in project construction, capital operation, achievement
transformation and market operation, Sino-Ocean Group worked with scientific research units and relevant enterprises to exert their respective
advantages and support each other to realize the industrialization and commercialization of modern agriculture as early as possible, and finally put
agricultural research result into market.

@ ENABLING RURAL REVITALIZATION WHILE
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Guided by the Four-areas planning, Sino-Ocean Group takes industrial introduction and ecological protection as the fulcrum. From the three
aspects of ecology, production and life, Sino-Ocean Group integrates the concept of beautiful village and countryside garden into its development,
and strives to develop the Damao area into a model project with thriving industry and livable ecology, civilized custom, effective governance and
wealthy life.

In the model of "enterprises + farmers + cooperative", Damao Ocean Ecological Village has set up granadilla, longan and mango planting
cooperatives, pitaya sharing plantation, etc., and has provided high-quality seedlings and skill training for farmers, and guarantees the sales of
the fruits, promoting the development of agricultural industry and ensuring farmers' incomes. In 2020, by leasing villagers' wastelands, the Group
introduced working partners to jointly build RV campsites and recruit villagers to work in RV camps, so that villagers can get land rent, work
compensation and share of proceeds from RV operation.

By the end of 2020, Damao Ocean Ecological Village and cooperating business partners had provided more than 200 jobs for local villagers and
returning college students. The per capita income of Damao Village of 2020 was nearly RMB18,000, doubling that of 2017.

RREE AZEE
WORKING TOGETHER AND SHARING HEALTH



@ TARGETED POVERTY ALLEVIATE, WORK WITH ICBC TO FUND THE

DEVELOPMENT OF RURAL TOURISM
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“CLOUD” DONATION
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1 U U U D U D U In April 2020, Beijing Sino-Ocean Charity Foundation of the Group provided RMB10 million
; ; JC/ RMB specially for the construction of poverty alleviation tourism demonstration sites in Taiping Town,
Wanyuan City. At the early stage of the project, Sino-Ocean Charity Foundation, together with

Beijing Branch of ICBC and the Wanyuan Municipal People's Government, fully and deeply

understood the local actual situation, and comprehensively considered various factors such as

IE E i&tﬂ: 5 i‘lﬂ,?(‘] geographical conditions, benefit analysis and sustainable development. After many studies and
PROJECT AREA arguments, the project address and construction plan were finally determined. The project is
located around the villagers' committee of Shuiwozi Village, covering an area of about 106 acre.

The project is to collectively reconstruct the old houses of 110 houses and 347 people. The

purpose of the project is to comprehensively improve the living environment of the villagers,

ensure housing safety, consolidate the effectiveness of poverty alleviation and explore a new
B/ ACRE way suitable for the revitalization and development of Shuiwozi Village.

EIFEE 2020 FEAFHEERERE
SINO-OCEAN GROUP SUSTAINABLE DEVELOPMENT REPORT 2020

CONSTRUCTION OF SMART CITY
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At the Fifth Plenary Session of the 19th CPC Central Committee, the requirements of "Digital China" and "Speeding up Digital Development"
were clearly put forward, and the 14th Five-Year Plan Proposal of the CPC Central Committee also made arrangements for the development of
digital economy, paving the way for the development of big data industry. Sino-Ocean seized the opportunity of development with the benefit of its
extensive experience and aimed at the healthy development of big data industry. In recent years, Sino-Ocean has been deeply engaged in big data

industrial park construction. Through industrial investment, park development, data center operation and other means, it continues to further the
IDC industry field layout and create a comprehensive IDC network nationwide.
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DRIVING DIGITAL DEVELOPMENT, NANNING WUXIANG OCEAN BIG DATA INDUSTRIAL
PARK HELPS THE CONSTRUCTION OF THE NEW INFRASTRUCTURE OF SMART CITY
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Nanning Wuxiang Ocean Big Data Industrial Park came into being under the general trend. It is an important part of the mature industrial
layout in the domestic IDC field. The project focuses on data storage, cloud computing, data application, data transaction and so on, in
order to drive the development of the digital economy and make due contribution to the new infrastructure of smart city.

In the construction and operation of the industrial park, Nanning Wuxiang Ocean Big Data Industrial Park is also in the forefront of the
market. In terms of hardware, the core equipment of the park is of the international first-line brand. The power supply and distribution
system has the characteristics of "three-level guarantee, two-way backup”, and the reliability of power supply can reach 99.99%. A high-
efficiency and reliable refrigeration system is adopted in the machine room to realize constant temperature and humidity and reduce
PUE effectively. The park has superior network access advantages and super network interaction ability. It is user-oriented and provides
personalized support and expansion. In addition, the park introduces the world-leading mobile ring monitoring system, intelligent operation
and maintenance management, network security protection platform, etc. In terms of operational maintenance, the park has a professional
team providing 7x24h services, realizing "worry-free custody" for the equipment in the park. Relying on outstanding hardware and software
advantages, the park can provide users with a "private data center" offering exclusive customized services.
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COMMUNITY CULTURE AND ART
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In December 2020, Sino-Ocean Group participated in the "Establishment Ceremony of Beijing CBD Public Cultural Development Expert Committee
and CBD Public Cultural Development Round Table". Li Ming, chairman and president of Sino-Ocean Group was appointed as one of the first group
experts of Beijing CBD Public Culture Development Expert Committee. He expressed his opinion on how to promote the integration of public space
and public art in Beijing CBD under the background of the construction of "two areas", i.e. the national pilot free trade area and the national service
industry opening-up expansion comprehensive demonstration area.

"Public art is an important business card for the city to display its image," said Li Ming, one of the think-tank experts, it is advised to gather the
wisdom and strength of the public for the development plan of Beijing's CBD public art, the establishment of a list of CBD public works of art so
as to create space for the gradual development of urban public art and the mobilization of more enterprises". Sino-Ocean Group, as a long-term
participant in the development and construction of CBD, has been actively exploring the creative development of urban space and urban center,
and has been constantly studying the possibility of urban public space construction. In Beijing CBD and even the whole country, it has carried out
extensive explorations and much work are being advanced. In the future, the Group will also step up the organic integration of culture and art and
architectural space, urban space, continue to enhance architectural style, promote the construction of the landmark buildings of the city.
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Since the establishment of Sino-Ocean Group in 1993, it has actively
devoted itself to social charity and continued to implement social
responsibilities. In 2008, Beijing Sino-Ocean Charity Foundation
was officially established in the Beijing Municipal Civil Affairs Bureau
to promote charity in an orderly manner and organize volunteers
to actively participate in charity. In order to further coordinate the
Group'’s social responsibility fulfillment and social donation behaviors,
we formulated the "Public Charity Social Donation Management
Regulations" and "Public Welfare Social Donation Operation Guidance"
and other documents to synchronize the Group’s responsibility
fulfillment awareness, standardize charitable behavior and
corresponding process. After years of operation, Sino-Ocean Group
donated more than RMB500 million to support social public welfare,
benefiting more than 505,000 people in more than 150 cities. Sino-
Ocean Charity Foundation has also cultivated a number of charity brand
projects. The Group is using this as a platform to lead city companies,
professional companies, partners, customers, etc. to actively participate
in public welfare and charity, and work together for a healthy community
and society.

In 2020, through continuous promotion of "micro-philanthropic, inclusive
and sustainable" charity campaigns, the Group managed to engage
more employees in related initiatives with the strong support of the Sino-
Ocean Charity Foundation, a champion of "putting love into action”.
The employees also invited friends and relatives, clients, business
associates and even strangers to take part in the charitable causes
such as healthcare for war veterans, confidence-building for children,
ethnical cultural heritage preservation, urban-rural exchanges, public
education, popular sports and other social development campaigns.
Meanwhile, it also guided the Group's professional resources to support
the regional, rural, urban construction, and the spread and wider
practice of health concepts. In order to unite the national charitable
forces, connect all social parties, promote the self-discipline of the
industry and promote the development of the industry, in 2020, Sino-
Ocean Charity Foundation joined the Capital Charity Federation® and
became one of the first group of member units.

5. EREEHATRCREEMA, BARKEZEFRAHTEN. BAM. BANMHSEM, REREN . 220 mAMMEEHNBRINAS.

25.  Capital Charity Federation is a social organization dedicated to the charity of China and featuring industry, union and hub, approved by the Ministry of Civil Affairs, and is a bridge and link between

the government, charitable organizations and society.
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@ SINO-OCEAN YOUTH VOLUNTEER LEAGUE
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FEEEEHE] (I (54 ) ABE%EL. &
SEABRAPIER [FEELER] aE5EEE
BEEAS, SBSETREEBERRILZIHHE
BEE B, HEIERE) 8,082 AL EMEETH T 92,880
INFHERERRY, HPEEER. BT, A1EBHS
FEEHERA A

Communication with affected communities provides the basis for effectively
supporting community development. We maintained close ties with
communities at different levels through various channels. For example, we
collected information about what customers and local communities needed
and gained opinions through the Group's social media accounts; the Sino-
Ocean Charity Foundation gained a deeper understanding of the real
situation at donation-receiving communities through surveys and follow-
up visits; and members of the Ocean Family adapted our services based
on analysis of information submitted by property owners online. The most
effective method of communication has been to encourage community
members to participate in projects. In 2020, Sino-Ocean Charity Foundation
completed the establishment of Sino-Ocean Youth Volunteer League (or
"Youth League"). In the foundation’s organization system, the Volunteer Work
Department was established and is responsible for the overall organization
of volunteer activities. Cities were encouraged to set up city volunteer teams
according to their business needs. A total of 8,082 volunteers were directly
led to provide 92,880 hours of volunteer services, including customers,
employees, partners and other stakeholders.

HREE(BSELTEE) (AR%E B8X)
TOTAL DONATIONS (INCLUDING DONATIONS FROM FOUNDATION)
(RMB MILLION)

8.15 6.94 30.76

HHHERE (ARE 5871T)
DONATIONS FROM OTHER SOURCES (RMB MILLION)

6.79 283 7.88

KEHEERA (ARE 5&T)
POVERTY ALLEVIATION RELATED INVESTMENT (RMB MILLION)

.27 4.26 10.68

SHEERTEETE (MEF)
VOLUNTEER SERVICE HOURS (HOURS)

56,948 60,486 92,880

SHEEAK (N)
NO. OF VOLUNTEERS (PERSONS)

7110 8,196 8,082

IHEEZZRAR (AN)
NO. OF DIRECT BENEFICIARY (PERSONS)

59,000 60,000 80,500

HEAR (AN)
NO. OF PEOPLE AFFECTED (PERSONS)

3,626,500 4,454,500 700,277
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RERRTE

GREEN HEALTHY COMMUNITIES

SINO-OCEAN HEALTH (ENVIRONMENTAL PROTECTION) 1 "
CHARITY PROGRAM b@ TR AR

== .¥ﬁ£r‘_ ( iaﬁ ) /A§_§+§“ HEALTH CHARITY PROGRAM

19 FE, BEFZN HESTERXNEEHT EFE Sino-Ocean Charity Foundation officially launched of the "Sino-Ocean
B (BR) o&stEl] . 258 TeE—a—EN E Health (Environmental Protection) Charity Program" since 2019. In
PEZEM| 4, BERTT EXERspEES| . AN addition to the annual "Ocean Marathon", "Sino-Ocean Building Health

BHE. BRSET I RESRE. BERES NS Fund" wa§ e.stablished sluF).port communities, villages, or cities to
R conduct building health activities and relevant development.
BREEER.

EFEERRES
SINO-OCEAN BUILDING HEALTH FUND

EEFEERRESHTHT, 2020 F8 A, EFZMAmEETEFERBMTIAFHE 21 (INARMBERXF
EFEREN, F&4RIBHUESETLAZR, FUMAFRARISH . SRATFHNRTEY. SZEEFPRE/IMLIT,
BERRESRESEDE (B - BF| BSLEEN, Bix E¥RR] ARER, BizEE [EX 2R EARER,

With the support of Sino-Ocean Building Health Fund, in August 2020, Sino-Ocean Charity Foundation invited 21 children from the cities and
Damao Village to gather in Damao Ocean Ecological Village to start a four-day and three-night summer camp fantasy tour, exploring the rain forest
and the countryside, understanding strange tropical plants, and sharing small tips on environmental protection in life. Sino-Ocean Building Health
Fund enables to promote the full implementation of the Group's "Building-Health" concept, create a public image of "Healthy Sino-Ocean", and
widely spread the positioning and concept of "Building-Health".
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THE FOURTH OCEAN MARATHON
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BETERA] . [BgME] . [—ZEMK] M [HEHR]
M4 102 EuL B, EBAREERIE17TE, SH
ABBI8 3500 A, BB 22 BT, FTEEOL
FRELIE A A B A 2020 S/ NBEE R RATBIR E RN 2% .
tesh, e, RiE. RE. B, AFRE. ZE%H
TEERRG T HRED, BRGEHRERE.

Ocean Marathon is the main platform of the Sino-Ocean Health Charity
Program. After the participants have completed the specified number of
kilometers, corresponding donations are made by Sino-Ocean Group for
public welfare projects. Since its debuting in 2017, it has received support
from many companies and partners.

Despite the COVID-19 epidemic, the Fourth Ocean Marathon was officially
launched on WeChat mini program "Health Monopoly" online on April 22,
Sino-Ocean Health Day. The marathon lasted 7 months from April 22 to
November 26 and was divided in four seasons, i.e. "Blooming Spring",
"Joyful Summer", "Fruitful Autumn" and "Snowy Winter", and 102 sites. The
total number of views of the event was more than 170,000, the number of
participants was more than 3,500, and 22 cities were included. The charity
donation from the event was used as the autumn grant of the Little Partner
Education Sponsorship Scheme in 2020. In addition, Beijing, Tianjin,
Wuhan, Jinan, Shijiazhuang, Sanya and other cities organized offline run

events to deliver green and health.

[ZHE #Hige RF+] RRARHEE
GREENER OLD COMMUNITY, HEALTHIER LIFE

. GRreENER oLD commuNITY
= HEALTHIER LIFE

PP BHEX - FRE - BE

[ZHE ke BF+ BRRADERRER [ZHE,
g HE ", 2020 £, EEFEEEEER (AR
SHEHHEENEZE NELSTEMNEEER), RER

[EEHENEZENERNETE, MEARBREY
ABEFE] WEX, HELEAR, EERZEHLERE
& [MEER] TR, BN [BF - BR] (ES, By
EERRERAERE, ARGKERELE, HEETE
BHEMEHER.

The environmental-protection public welfare program "Greener
Old Community, Healthier Life" originates from the program "Old
Neighborhood Greening"®. In 2020, the Group responded positively
to the State Council's "Guiding Opinions on Comprehensively
Promoting the redevelopment of Old Urban Areas". In order to realize
the requirement of "comprehensively promoting the transformation
of old urban residential areas and meeting the needs of the people
for a better life", the program aims to add "healthy" elements to the
old communities and integrate the concept of "Building-Health", and
promote sustainable community and urban development by creating
green and healthy communities.

HEREZEMEEH, FEERFHTERNATHR, UK EFERELER]|
BEARE . BEXAERE, REHEBEZECENEFRIBRIAE, HINEE
HE, BAEY. 2VREE, EEEHERAT,
The project focuses on renewing old communities. Based on the research results of Sino-Ocean on urban
renewal as well as the communities planning, healthy culture and other sectors under the "Sino-Ocean Health
Building System" we have sorted out contents to be fully achieved in the transformation of old communities,
such as aerobic runways, healing plants and happiness of the elderly and children, to refresh the old
communities.
HHEBENARFREEED, BEME. HEMETRRATER, THLEEFKM
K, BEERERAHEEMREAEE, MEARABNSRER.
In the preliminary design and planning of projects, it conducts surveys and communications with communities,
sub-districts and property owners to understand community demands and needs and meet the demand for
health of groups with different ages based on actual conditions with targeted measures.
EEME. #hE. #EENSEBEESAHENE, BExsahriteg. fia.
HE=F 5, HEBIRRUEZER,
The project establishes diversified platforms for common construction, governance and sharing through
the linkage with communities, sub-districts, supply chain, partners and other parties to jointly promote the
development of healthy communities.

26. [ZAE, FEE] HR 2006 £, HHZEME, BEKERSREFAMEGL. BLEYHEHEE. THREERANANGRATEIEETR

RYEHBETHEENAMRIEEERE TS, HE 17 EAT 800 ZEHERRE, E0 4000 BARFHZA.
26. "Old Neighborhood Greening" began in 2006 and is for the old communities. Around the multi-channel use and conservation of water resources, local plant growing and promotion, renewable resources

and energy conservation and emission reduction and other topics, it establishes environmental improvement or transformation demonstration projects and organizes environmental publicity and education
activities. The project is carried out in more than 800 communities in 17 provinces and municipalities, benefiting at least 40 million people.
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EDUCATION AND SPONSORSHIP

GEHERWEAE, SEEREKRFEEERT T 2888, Hion. AU EREIEARNZ—MEFZNER.

The Group fulfills its commitments to education and student sponsorship through the Sino-Ocean Charity Foundation, a philanthropic venture that
specializes in education support and has more than 12 years’ practical experience in education funding.

v MR R R
F oo oF *om K

[N RATE ] (RIEE 28 [OFHEE]
BELHRE), EEFEZINAHELSER
NHDIER, BEHEE. 82 BAE
B¢ BEZENMREXUERETER. &
SEEBRSIHEHERBEMBHBES.
REEMSS. BREHEFMEFRRTMY
HEN, ESRIEHFHEEEEE 1,287 BT,

2020 5, *ZRTEIEEIRER) 16 FTE2# 674 A,
HZHu. ESERFER 0 iRATEKNE
BeEAELE, 2020 F, FFEB [MNED
BHEE®| BROBRKZHEKRHRE
Of. RAXFREHEDE. BEILE.
mil. #gR. HE. #E. SEd s MEHER: I AVES [F2] TEETY. EFRmASH L NE2HRE
MER, AZHBEMEEEEHRLERMEHES,

The "Little Partner Education Sponsorship Scheme" (formerly known as "Connecting Hands and Hearts" Education Aid Scheme), is a core project
founded by the Sino-Ocean Charity Foundation, which comprises of grant funds, scholarships, care funds, Singing for Love and inheritance of
national culture projects. The Foundation also attracts social forces to provide students with grants, broad horizons and makes efforts to improve
their study and living conditions, with a total donation of RMB12.87 million to date.

In 2020, the scheme funded a total of 674 students in 16 schools. Until now, the foundation has funded over 80,000 students in more than 90
schools. In 2020, with the "special fund for anti-epidemic materials", Sino-Ocean provided children's masks, hand sanitizers and other epidemic
prevention materials to 8 minority schools from Beijing, Sichuan, Hainan, Gansu, Xinjiang and Hunan. In early September, combined with the
volunteer action of the Youth League, Sino-Ocean went to Jiao Gong Center Primary School, Longnan, Gansu for a field return visit, providing
school supplies and autumn grants for the students.

IR 2020 FEAFHEERRE
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Debuting in 2014, the "Singing for Love" campaign seeks to broaden our pursuit of spiritual well-being and connect children in remote areas and
the outside world through arts and music. Its top priority is to redress the balance in primary education development. The Ethnic Cultural Heritage
Performance and Exhibition Fund was established in 2017 to promote and encourage ethnic culture inheritance and dissemination.

In 2020, we provided RMB80,000 of financial assistance for two schools in Qinghai and Inner Mongolia, which will be used as the special
fund for the cultural heritage education base of ethnic minorities in Tibet and Inner Mongolia. We will continue to support the development of
education and the inheritance of ethnic culture in minority areas. Besides, on the Thanksgiving Day on November 16, 2020, we held "Thanks for
Your Accompanying All the Way: Singing for Love and Minority Thanksgiving Art Season Bazaar", the minority children's calligraphy, paintings,
embroidery and other works, as well as the refrigerator stickers made from these works were displayed for sale. All the funds raised that day have
been donated to the "Singing for Love" Art Dream Foundation.
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Formerly known as the "Teachers Awards," the "Young Citizens"
Innovation Charity Project was co-founded by China Children's News
Press and "Instructor" magazine in 2016 to promote the engagement of
children and teenagers in social work as "young citizens," and encourage
them to identify and solve problems from their own perspective. The
ultimate goal is to let children influence adults through good deeds and
make their own contributions to social development, promoting core
socialist values among China’s younger generations.

In 2020, "Young Citizen Micro-classroom" was launched for primary
and middle school students in Beijing to encourage them to express
themselves, to tap their potential through study and practice, and to gain
self-identity while participating in public welfare. The students recorded
their extracurricular knowledge and skills into teaching videos and
received training in professional video production. After the videos were
displayed and selected by its media platform, the Sino-Ocean Charity
Foundation made them into a memory stick and sent to the children of
the schools in mountainous areas to learn and grow together, and at the
same time inspire the children to help each other and love the public
welfare. At the same time, we also invited CCTV professional media
personnel to provide short video training and training for participating
students, reserve free short video courses for the teachers from the poor
and mountainous areas, in order to achieve hand-in-hand help.

The event of this year received a total of 30 videos produced by young
citizens from different schools. Through the selection of professional
teachers and canvassing at TikTok, five students won the "Best
Popularity" and nine students won the "Excellence of the Year", and a
total of RMB5,100 was raised for the children in poor and remote areas.

| SEAFE

,‘ F{=Ea e
STUDENTS-IN-ACTION
INCENTIVE SCHEME

i (i SRXRBEHEERER 2000 F£4137, REETRERMVIEET, HREFARNTEERER,
WREPRELH [FRABEMEERANTRERS ] #0RE. ZREFTZANEHFXEETRE KR
B, ENER. BMEI. RERE. BZHEW. AXAFETENERER.

Founded in 2009, under the leadership of the Central Committee of the Communist Youth League of China, the Seafaring Students-in-Action

Awards have been offered on a nationwide scale for teams of higher education graduates. It is also the core project of the "China Education Support
Project" under the CYL Central School Department, which is designed to support student to engage in social work initiatives such as teaching in
remote areas, artistic creation, teacher training, environmental protection, elderly-care market surveys, startup incubation and innovation.
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In 2019, the "Building-Healthy Future" College Students Architectural Design Competition under the Seafaring Students-in-Action Awards (the
"Action Award") was launched to support college students to focus on the theme of "architecture and children's education”. In 2020, "Building-
Healthy Future" College Students Architectural Design Competition was innovated again. In response to the policy call of "Beautiful China", the
competition encourages and supports college students to exert their innovative ability, supports college students to focus on the theme of "healthy
and safe ecological human interior design" so that they can create a safer, healthier and more ecological interior design space with professional
knowledge and ability.

From the start of the event, a total of 280 college students of 78 teams from 39 colleges and universities at home and abroad applied to participate
in the competition and submitted 29 design works. The event cooperated with China Education Support Plan, touched up to 400+ colleges and
universities, attracted 449,000+ reading interactions. The teams produced videos and canvassed for the "Best Video" and 17 videos obtained
15,000+ votes in total.

On October 24, 2020, "Building-Healthy Future" College Students Architectural Design Competition Final Evaluation and Architectural Health
Summit Forum was held smoothly in Shanghai Dongtan Garden. The event invited celebrities from the architectural sector, media and education
community, and provided professional guidance and comments to the participating students and guided them to have a fresh thinking to the
"Building-Health" concept.
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CARING FOR VETERANS
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The "China Backbone Health Care Plan" was a special elderly-care project

introduced by the Sino-Ocean Charity Foundation in 2015 to support senior
citizens who have made significant contributions to the country. We provided

health care and support to veterans in Chicheng, Hebei, in collaboration with
Sino-Ocean Health In Here and other long-term partners. Public donations
were collected via a special fund to fund related operations. At present, the
project has been running for 5 years with a total donation of RMB 295,000.

202045 23 HK 6 A6 B, EFZMERTILFRBEEE
BARSRA T 5 &R, TREZEMEZLEFTYEN

HEF 25 B E: 10 A 16 B, EFEZMBE P HEFE
B EM BEE (FEH) BARLADZEGEN [SHLERE BE
GOLD AWARD WORKS SR8 (D Riffpk] —EFER (MEZEEREAR] TEERE
oo = . VSN .

SILVER AWARD WORKS &y, #BF B THEBEEMKREERE —EE R R R
il (EETR) REAMEE, BEEMEELOMAM. SEmEmts 25
Zhejiang University Endless Tl 7=, REFXRINEZA S . 7 XXET 2.

N REKE, BRMEMER  (Life & Work Balance) BB,

PEELERFARREARER  (FERHERNZK) Tianjin University and Life & Work Balance
hEERE AR Home whenever Luxun Academy of Fine Arts On May 23 and June 6, 2020, the Sino-Ocean Charity Foundation commissioned Hebei Chicheng Volunteer Union to visit 25 Anti-Japanese
Graduate School of China Architecture  You Meet War veterans and sent supplies and a total of RMB 25,000 condolences for them; On October 16, the Sino-Ocean Charity Foundation and the
Design & Research Group Architecture, REKE (BRRAJE) _ Committee of China Sino-Ocean Holdings Group (China) Limited of CPC jointly held the "War Veterans Health Care" Theme Party Day under the
China University of Civil Engineering Southeast University Peaceful Human Habitat theme of "Searching for Red Memory, Gratitude for Hero Veterans". The Foundation organized staff volunteers and Chicheng volunteers to visit anti-
and Architecture R AR (A ERMNBREEE) war veterans again in Chicheng County, Hebei Province, bringing veterans souvenir albums, living supplies and a total of RMB 25,000 condolences.

Southeast University Synesthesia in Photosynthesis
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Beijing University of Civil Bamboo Perch METHRESEFZINARESEER, TRITEFZNEAFNEARREEEZMNEFHE.

Engineering and Architecture For more information about Sino-Ocean Charity Foundation, visit the official WeChat public account and official Tik Tok account.

BT M, TR (2020 £ [ - BRK] XBERFHERE)
Scan the following QR Code to view the Collection of 2020 "Building:Healthy Future" College Students' Design Works

EEZMAHEEE
WUE LRI HE®
Official WeChat public Official Tik Tok account
account
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2021 is the decisive year of the Group's Five-phase Development
Strategy, which is crucial to the high-quality development and
sustainable development of Sino-Ocean. We will adhere to the
concept of "Craftsmanship « Service « User" and serve customers
and satisfy users with proficient craftsmanship. We will take the
only way to win survival and sustainable development, create good
products, provide good services, and pay more attention to user
experience. At the same time, we will further consolidate the Group's
management system and enhance our viability and competitiveness.

With the release of the sustainable development strategy, in view
of the Group’s continuous business expansion and increasingly
stringent requirements imposed by external parties on sustainable
development, we will continue to implement standardized systems,
rationalize and improve management systems, and develop more
targeted staff incentive schemes, aiming to further enhance our
sustainable development practices in terms of rationalizing and
routinizing sustainable development management through effective
marketing, communication and training. While doing a good job of
sustainable development management, we are determined to "grow
with users, progress with the industry, and grow with staff", and
continue to work with all stakeholders. Under the advocacy of the
concept of "health”, we will strive to create value sharing, so as to
realize the harmonious and stable development of human health,
building health and environmental health.

The foundation has entered a new phase of development,
where the top priority is to focus resources on making education
more accessible for students from poor families and effectively
aligning funds allocation with students’ actual needs. It focuses
on environmental protection and supports community, rural, and
urban environmental protection construction, and promote health
concepts. Through increased interactions between donators and
caring people within the Group, we aim to elicit the support of more
volunteers for charitable causes, and work with the public to secure
greater publicity and financial support for the disadvantaged under
the advocacy of "common benefit".
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Dear readers,

Thank you for taking the time to read this Report. In order to continuously improve the
sustainable development of Sino-Ocean Group and information disclosure practices, we kindly
request you share your opinions and suggestions with us.

For the sake of paper consumption reduction, please help complete the feedback form by
scanning the following QR code or by visiting the website https: //lwww.wjx.top/jq/39834176.
aspx.

Alternatively, you may send your valuable comments and suggestions to Sino-Ocean Group
CSR team email: csr@sinooceangroup.com.

FH_EBREEHEESERMES

Scan QR code to share your valuable comments and suggestions
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BRI (R, HEREE (ESC) HEES
ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) REPORTING GUIDE OF HONG KONG STOCK EXCHANGE

TEHME. BE. —REERBRENEER ERREPHINE
SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs POSITION IN REPORT
O 1315 ENVIRONMENTAL
EE A1: HERH ARABRREEREHN. MkRIBES. FERBEREYNEESIHBRREFHET
ASPECT A1:EMISSIONS AFEXHEHHEMERRAGIEE.
INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P32, P88-P91
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO AIR AND GREENHOUSE GAS EMISSIONS, P102
DISCHARGES INTO WATER AND LAND, AND GENERATION OF HAZARDOUS AND NON-HAZARDOUS
WASTE.
A1 HERT R R AR R P89-P90
) The types of emissions and respective emissions data.
HiE (8E) ReeREE (8E2) BEREHRE (UNERE) & GER) ZE (0
MEESEM. SEREHE) .
A1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in tonnes) and, where appropriate, intensity (e.g. P89-P90
per unit of production volume, per facility).
A1.3 FELAERRNAE (WERE) & (LEM) BE GILSERNG. SEEHE. o
' Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, per facility).
FELEEREYEE UERE) &k (WER) BE (WISESEN. SIERERHE).
A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume, P88, P91
per facility).
IRBTET 3L HY 2HERBEIIEL B N
A1LS HATTHT LA B R R B TR P85-P86, PI3-P96
escription of emission target(s) set and the steps taken to achieve them.
HWIRREREREEFEYNAE. RIERFILAEEBERRZRELBEMFRNTSR. P85-P86. P93-P96
A1.6 Description of how hazardous and non-hazardous wastes are handled, and a description of reduction target(s) set and steps ’

B A2: BiRER

taken to achieve them.

FREMER (BERERE. KEREMBFRAE) BBER.

P102

ASPECT A2: POLICIES ON THE EFFICIENT USE OF RESOURCES, INCLUDING ENERGY, WATER AND OTHER RAW P32, P97-P101
USE OF RESOURCES MATERIALS.
RENASHERER / EEER (NE. |alih) A2 (UTETERE) REE (I
MEESEN. SERERHE ),
A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in '000s) and intensity (e.g. per unit P89-P90
of production volume, per facility).
BFKERTE (WUASESEM. SERETE) .
A2.2 by m e S | P90
ater consumption in total and intensity (e.g. per unit of production volume, per facility).
A2.3 HIRFTRT M R REIR(E A R B R FE 2B & B iZFTERENRI P R P85-P86,
) Description of energy use efficiency target (s) set and steps taken to achieve them. P97-P101
P85-P86,
i REVEA A E AT AR, MURARTI MRS BER BERE L P100-P101
A2.4 FriRENH 5 5. (2000 P, EEEEBER
Description of whether there is any issue in sourcing water that is it for purpose, water efficiency target (s) set and S SUERUK K TR BRI
steps taken to achieve them. Sino-Ocean Group did not experience
any issues related to access to water
resources in 2020.)
A2.5 N mATAERMRIEE (UNERTE) R (NER) BEEEMEE, iEA
- Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per unit produced. NOT APPLICABLE

IR 2020 FEAFHEERRE
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ETEGR. BE. —RIRSERMBARIER
SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPls

EFREPHLE
POSITION IN REPORT

B AS: IREREXAER  ARBTAHRERRAGRSHEXREHBIR.
ASPECT A3: POLICIES ON MINIMISING THE ISSUER’S SIGNIFICANT IMPACTS ON THE ENVIRONMENT AND P32. P83-P86
THE ENVIRONMENT AND NATURAL RESOURCES. ’
NATURAL RESOURCES
WA EBEFPHHRERXRAERNEXVER RN EEBAMPENTE.
A3.1 Description of the significant impacts of activities on the environment and natural resources and the actions taken to P83-P106
manage them.
B A4: RIZEML AR EHECR TS HBEITAEEN ENEXRZIHFAEENECR.
ASPECT A4: CLIMATE POLICIES ON IDENTIFICATION AND MITIGATION OF SIGNIFICANT CLIMATE-RELATED ISSUES WHICH P32, P83-P87
CHANGE HAVE IMPACTED, AND THOSE WHICH MAY IMPACT, THE ISSUER. 2
HIRABERTTHEHETAEEXENEARRZIERER, REHTH.
A4.1 Description of the significant climate-related issues which have impacted, and those which may impact, the issuer, and the P83-P87
actions taken to manage.
@ # & SOCIAL
R % & T & EMPLOYMENT AND LABOR PRACTICES
B B1: & AAFmM AR, BEEER. TERY, B FEHE. Sit. RERURRMGHER
ASPECT B1:EMPLOYMENT | BRIMBERREFH BT ARTERDENHEMERERABIHER .,
INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS P107-P120
THAT HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO COMPENSATION AND DISMISSAL,
RECRUITMENT AND PROMOTION, WORKING HOURS, REST PERIODS, EQUAL OPPORTUNITY, DIVERSITY,
ANTI-DISCRIMINATION, AND OTHER BENEFITS AND WELFARE.
ZIER. RESE. FEREFRMERSESEH.
B1.1 T BN P109-P110
otal workforce by gender, employment type, age group and geographical region.
R, FRERNRBERSIRERALE,
B1.2 c e P112
mployee turnover rate by gender, age group and geographical region.
/B B2: REHRRS ARG RS TRRERRERBBRBREEENBRRETHETAREXR BHHERE
ASPECT B2: BERABIMIEE.
HEALTH AND SAFETY INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P121-P126
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO PROVIDING A SAFE WORKING ENVIRONMENT
AND PROTECTING EMPLOYEES FROM OCCUPATIONAL HAZARDS.
B2.1 BEZF (BREREE) SFEITHRHAHRILE, P124
) Number and rate of work-related fatalities occurred in each of the past three years (including the reporting year).
TiE#EKT o
B2.2 ALERRLEAS P124
ost days due to work injury.
HIRFTEAN R R RE T SR, UREMBITRERRZE,
B2.3 Descriv ’ . . P121-P126
escription of occupational health and safety measures adopted, how they are implemented and monitored .
& B3: 3R o & o
R JRREIL ammrR R TERRONR AR, RIS,
DEVELOPMENTAND POLICIES ON IMPROVING EMPLOYEES' KNOWLEDGE AND SKILLS FOR DISCHARGING DUTIES AT WORK. P126-P130
TRAINING DESCRIPTION OF TRAINING ACTIVITIES.
BENREEENESNZIRET S
B3.1 - . P130
e percentage of employees trained by gender and employee category.
RERRIEELERE S, R RETHZIINTHRE.
B3.2 - . P130
e average training hours completed per employee by gender and employee category.
B B4: ST AR A RARA L E T ak34HI85 T BRI T H 81T A EXR ERRRER AR IR E
ASPECT B4: INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P114
LABOR STANDARDS HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO PREVENTING CHILD AND FORCED LABOUR.
HIR TR EA R R E T RIS T,
B4.1 Descriv ) . - P114
escription of measures to review employment practices to avoid child and forced labor.
B4.2 IR EERER BRI A SRR SR, P114
Description of the steps taken to eliminate such practices when discovered.
BREEE #AZRKR

WORKING TOGETHER AND SHARING HEALTH



TEWE. BE. —REERNRERIE EARE PR Migf2 APPENDIX 2
(PEI L% B ETIRE ISR CASS CSRA.0 ) $SHZEER K INDICATOR SYSTEM TABLE OF CHINESE CSR REPORT GUIDE (CASS-CSR4.0)

SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs POSITION IN REPORT

¥ E18{5) OPERATION PRACTICES

FFSR EENE EXRREPHILE Eistedia=i
B B5: {HAESEEIE BB REERIRIA R G RSB, SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
ASPECT B5: POLICES ON MANAGING ENVIRNMENTAL AND SOCIAL RISKS OF THE SUPPLY CHAIN. P76-P77
;lm:\%(EcMHm #E—R4y. $REBIS (P %%0) PART I : REPORT PREFACE (SERIES P)
B5.1 EHERI S HEEREA. P1. #R#&#H&5 P1:REPORT SPECIFICATION
) Number of suppliers by geographical region. P80 -
P1 1 E’Eﬁ% P2 *EE
iR RIRE A AL RERT AOEG), [ H T RMERI R B R . U RARRIGT R BB i Qualty assurance Extension
B5 2 P 71 219, AT =1 AU N 1T EmBE TR,
- Description of practices relating to engaging suppliers, number of suppliers where the practices are being implemented, and how P76-P80 P1.2 5613 %t
they are implemented and monitored. " Information description P1-P2 Core
HAFERH R tEESERHNRERTERARNES, URERBITRERAE, P1.3 BERR P2 s
B5.3 Description of practices used to identify environmental and social risks along the supply chain, and how they are implemented P77-P78 Reporting system Core
and moniored. P2 E%HBE P2:MANAGEMENT STATEMENT
WA TERREEFREES ARRERRRBHES, UREAIITRERESE,
B5.4 Description of practices used to promote environmentally preferable products and services when selecting suppliers, and how P79-P80 P2.1 BITHEEENE RS ITHEEEEES P5.P6. P33-P34 il
they are implemented and monitored. ) Situational analysis and strategic consideration regarding performing social responsibilities ’ Core
B B6: EMEME ERFREERMRSINERRERS, BE. BERLEREEURMENS ENBRRETHETA P2.2 EEMEEEIEER il
ASPECT B6: BEAFENERMERRIRGINEE. . Annual social responsibility work progress P6, P25-P38 Core
PRODUCT RESPONSIBILITY | INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P23-P24. P47-P75
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO HEALTH AND SAFETY, ADVERTISING, ’ P3. H{EEE P3:CSR HIGHLIGHTS
LABELLING AND PRIVACY MATTERS RELATING TO PRODUCTS AND SERVICES PROVIDED AND METHODS
OF REDRESS. P31 HREEEASE P33-P34, P41, P43-P44 iR
) Major social responsibility events P133-P150 Extension
B6. 1 EENEEXEREHTEREERREHRMEARKKE S, P68
) Percentage of total products sold or shipped subject to recalls for safety and health reasons. P3.2 HEETERZETER R P33-P37, P41-P42 HE
" Development and results of key social responsibility issues P133-P150 Extension
B6.2 BN ERRRBNRRE R IR ER £, P72-P73 N
- Number of products and service related complaints received and how they are dealt with. P4. {3fE4r P4:ABOUT THE ENTERPRISE
e N SRR s
B6.3 ﬁﬁﬁi?ﬁ;ﬁ&ﬁl‘ﬁ%ﬂ:ﬁ E@ﬁﬁﬁ HITRI. L . P23-P24 P4.1 Organization structure and operation regions P11-P13 Cgre
Description of practices relating to observing and protecting intellectual property rights.
B6.4 HMiAEERTEBIEREREKERF. P63-P70 . Major products, services and brands - Core
- Description of quality assurance process and recall procedures. .
sl = \ =71 Bk N " Enterprise scale and influence h Core
B6.5 Wi HBEEERMRERFAEBCR, UREMBITRERTIE, P75
- Description of consumer data protection and privacy policies, and how they are implemented and monitored. SHEHAPIBI N AR . 4548 . FTERE S LRESE I E A L P7. P13-P14 R
P4.4 Material changes in respect of organization scale, structure, ownership or supply i Extension
BEBT: R&S HEARSLRRE. B%. MERABBHBRRETHHTATEXSENEMERRAGINER, chain during the reporting period P76-P80 ensio
ASPECT BT: INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT P20-P24
. B nq.
M EERAAPIS 247 A S LR BRI B B AT IR A B E RIRNER, G1: B G1:VISIONS
B7.1 Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees during the reporting P22-P23 DuES S EEE ot
. . BHE %L
period and the outcomes of the cases. G1.1 Corporate mission, visions, values P9-P10 Core
HRR e R BRIERF, URMBEMIITRERESE. . o N
B7.2 Description of preventive measures and whistle-blowing procedures, and how they are implemented and monitored. P20-P22 G1.2 g%ﬁ%ﬁﬁ%ﬁﬁ R P5-P6, P25-P26 gf’;‘\
HWidmEER B TREMRETIE. o .
B7.3 Description of anti-corruption training provided to directors and employees. P22 G2: Bl G2:STRATEGIES
B EREREREEE s
#L[E COMMUNITY G2.1 Identification and management of substantial social responsibility issues P35-P37 Core
[Em A8: #HERE FRANHESRERTBEEMEHERENRREXBEIHTEBHENBNBIR. G2.2 HEREBRREEEERE P33-P36 s
ASPECT A8: POLICIES ON COMMUNITY ENGAGEMENT TO UNDERSTAND THE NEEDS OF THE COMMUNITIES WHERE P133-P150 ' Strategic planning and annual plan of social responsibilities - Core
COMMUNTITY INESTMENT THE ISSUER OPERATES AND TO ENSURE ITS ACTIVITIES TAKE INTO CONSIDERATION THE COMMUNITIES’
INTERESTS. EBHEEEMACEBEREREARELEE R
G2.3 Promoting the Integration of social responsibilities into corporate development P25-P34 Extonci
A8.1 HiFaREns, P133-P134 strategies and routine operation xiension
) Focus areas of contribution.
A8.2 EREREMD AR, P133-P150
esources contributed to the focus area.
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FFEIR

SERIAL NO.

EERE
INDICATORS DESCRIPTION

G3: #f#4¥G3:0RGANIZATION

ERGEPEUE

POSITION IN THIS REPORT

INDICATORS CHARACTERISTICS

FriR

SERIAL NO.

EEAE
INDICATORS DESCRIPTION

M2; ZFRE{F M2:CUSTOMER RESPONSIBILITY

ERBEPHLE

POSITION IN THIS REPORT

EENE

INDICATORS CHARACTERISTICS

TESESEMEEFETIE il
G3.1 Corpor':tje ex;:utives' involvement in social responsibility work P27-P28 C/;re
HEFEEERER TIERS %l
G3.2 Social responsibility leading organization and work mechanism P27-P30 C:J(re
G3.3 HEEEHEAMERARBES T P27 %l
" Social responsibility organizational system and division of responsibilities Core
G4 B G4:SYSTEM
S B I il
G4.1 Developing social responsibility management system P29-P32 Cgre
BRI e REEERR il
G4.2 Creating social responsibility indicator system P29-P31 C;re
FRGEEEEZE izl
G4.3 Conducting social responsibility review or evaluation P38 Core
G5: #E7) G5:CAPABILITY
HER R B REE il
G5 A Organizing and conducting social responsibility trainings P31-P32 C:n(re
HRHtESEEERMR il
G5.2 Conducting social responsibility theoretic research P33’ P37 Cgre
SHEENMEEEEE. B3, EENTHRELNE N R
G5.3 Involved in the research and formulation of domestic and foreign social responsibility TER Extensi
standards, initiatives and guides NOT APPLICABLE xlension
G6: £:Ed G6:PARTICIPATION
B F0 [ RE R 2 AR BR 75 AR SR Bl
G6.1 Identifying and responding to the demands of stakeholders P35-P37 Cgre
DELEEERIMDEBEEHIFIEE il
G6.2 CSR internal-external comml:nication mechanism and activities P27-P38 C:)(re
DIIDN: s 5 EF = N E20::
G6.3 Social responsibility organizations or conventions joined P140 Extension
E=ER5: TIBLESL (M FRF) PART II : MARKET PERFORMANCE (SERIES M)
M1. BEESE{E M1:SHAREHOLDER RESPONSIBILITY
BB LA s
M1.1 Standardiziné?he corporate governance P17-P24 C/c:re
M1 2 %Eiﬁﬂ%%&ﬁ§§§mﬁgﬂmi§i@ﬁ: P17'P18 *EE
- Nomination and selection process of the supreme governing body and its committees Extension
R il
M1.3 Anti-corruption P20-P23 Core
BREEHE ols
M1.4 g)mpliant information disclosure P17-P19 Cgre
R /IMEEEFI I R
M1.5 Protecting the interests of small and medium investors P17-P18 Extension
BRI Bl
M1.6 Growth P7-P12 C/o(re
Ui as Bl
M1.7 Profitability P7-P8 Cgre
m.g  E2ME P7-P8, P19 B
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M2.1 R o P49-P56 e
M2.2 R s P63-P64, P6O-PT3 e
M2.3  EEREEE s P65 e
M2.4 ki P23, P25, P47-P49, P56 Bt
m2.s  FEEL P50 e
M2.6 R e P53 e
M2.7 R e novamens P49-56 o
M2.8 e bomion PT1 e
M9 s g P23-P24, P72 i
M2.10 R e P71-PT5 o
M2.11  AFRS PT1-P74 R
M2.12 e msumion P47-P80 o
M2.13 R e iomate P15 e
M2.14  EUEENERE e P72:PT3 e
M2.15 e romesmsomas P72-PT3 e
M2.16 R P73 e
M2.17 R et P74 e
m2.18  EEREE P70 e
M3; E2{$E{F M3:PARTNER RESPONSIBILITY

M3 ey P76-P80 e
M3.2 e omcconiacs P23, P94, P121, P123 o
M3. 3 pEEE P76-P80 Bty
M3 T st P60-P62, P76 e
M35 e st ropory s P23-P24 e
M3.6 R e dckomen P62-P93 o
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FF3R EENE HEXRREPHNE Eistedia=
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
NEES R
M3.7 Fair trade P76-P80 Extension
SHEMREFNAEEEER. BRMEXK il
M3.8 Supplier-specific social responsibility polici:Is, initiatives and requirements P76-P78 C;re
M3. 9 ERAEFERASRETRNBERETHE P77 AR
- Number of potential suppliers rejected due to incompliance with social responsibilities Extension
HAER B HE R B EEEE R
M3.10 Routine management mechanism of supplier social responsibilities P76-P78 Extension
HEFTEREEENTEES il
M3.11 Review procedures and method: ::f supplier social responsibilities P76-P78 ere
REHAREHHERHE Bl
M3.12 Nunllzt;er of suppliers audited during the reporting period P77’ P80 Cgre
M3.13 ERMEFEREGRE UL ENHETRE R
. Number of suppliers terminated due to incompliance with social responsibilities P77 Extension
HETTEREENETZEER i)
M3.14 Performance revfw and commurﬁ(catioln of supplier social responsibilities P77-78 Extension
ftrEm S HEE ol
M3.15 Supplier social r?sponsibility training P76 C/o(re
HrEm SR EEINEN il
M3.16 Supplier social responsibility training performance P76 Core
SIUERey . LS (S &%) PARTIV : SOCIAL PERFORMANCE (SERIES S)
S1. BFFEE S1:GOVERNMENT RESPONSIBILITY
TFEARERER il
$1.1 Establiscrllment of compliance system P20-P22 ere
SFEAREN Bl
$1.2 Compli::me training P22 C;re
B4R il
§1.3 Total tax P7 Cgre
- Participation in comprehensive deepening reform NOT APPLICABLE Core
wE il
§1.5 Enhanced employment rate P109-P113, P133-P139 Cgre
HREHABANHEANE il
$1.6 Number of employees added during the reporting period P11 ’ P136 Czre
S2. ET & S2:EMPLOYEE RESPONSIBILITY
BIHRER il
§2.1 Employee co:position P109-P113 C:)(re
TR Bl
S2.2 Employment equality P114-P116 Cgre
LENERERTE il
S2.3 Execut;In rate o?labor contracts P117 Cgre
REEE il
2.4 DemocrEatic management P117-119 ere
L EEELLG] E23:
$2.5 Proportion of female executives P113 Extension
BERMEE Bl
2.6 Employ?e privacy management P11 6’ P119 C:)(re
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FF3R EENE HEXRREPHNE BRI
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
RRE S B MERIEESF R
32 7 Prohibition of forced labor, harassment and abuse P1 1 4 Extension
LU ETE i)
32 -8 Diversity and equal opportunities P114 Extension
BEAYEHERBRRY il
$2.9 Days of paid annual leave :er employee P115 Cgre
NSRRI R .
52.10 Remuneration and welfare system P115 Cgre
S2.11 BRREE P121-P122 il
" Occupational health management Core
TERIEME R Tl
$2.12 Workin;E e:;ironment and inditions guarantee P121-P122 C/o(re
BT OERRIEYN R
$2.13 Mental health assistance to employees P121-P122 Extension
BIEIER il
S2.14 Employee training system P128 Cgre
FEEIEY il
$2.15 Annual trainingﬁperformance P130 C/o(re
BEZRABE il
$2.16 Occupational de]\;(;opment channel P127 Cére
EFETIETE R
§2.17 Balance between work and life P118-P120 Extension
Fgs TE E2:
$2.18 Helping the needy employees P117 Extension
BInEE il
$2.19 Employee satisfaction P116 Cgre
BIRKE ol
$2.20 Rate of ;;ft employees P112 Cére
S3. L& HEE S3:PRODUCTION SAFETY
REEEEERER ol
$3.1 Production safEety management system P123-P126 Cgre
REEIEER il
3.2 Safety emergj’:cy management mechanism P125 C/o(re
REYH A il
$3.3 Safety education and training P126 C/o(re
REEIE by
3.4 Safety trainingﬁperformance P126 C:)(re
RELEHN R MERER o
$3.5 Production safety investment Ihll‘loD.II-(!X%gI{DSEYDS!I'NE.II\-IIHE Core
REEEFHHY il
3.6 Number of production safety accidents P124 Cgre
BIGTAH il
S3.7 Number of casualties of employees P124 C/o(re
S4: #HEEE S4:COMMUNITY RESPONSIBILITY
HEBBIS R E2:
S4.1 Community communication and participation mechanism P133-150 Extension
$4.2 Employee localization policy P110 Cgre
160
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FFER EREAE ERREPHINE EEME
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
E2. 44 E2:GREEN PRODUCTION
FERE ks
E2.1 Green design P54!P92 C:re
IREEFNGE IR RIE MY R
E2.2 Procurement and use of environmentally friendly materials P54 Extension
A RERBURETE il
E2.3 Energyﬁsaving polici:s and measures P97-P98 C/o(re
. RERERANE By
E2.4 I:p'r_olv':ment of energy efficiency P97-P98 C/o(re
SERFEHREERAVE R
E2.5 Total al::ual energy coiumptionJaﬁ reduction P88-P90 Extension
E26  BummeaEE NOT NCLUDED N THE til
omprehensive energy consumption per unit of production INDICATOR SYSTEM ore
{ERFERERBUR. i il
E2.7 Policiesﬁand r':easures for using :ean energy P97!P99'P1 00 C/o(re
HRREREAENILE Wl
E2.8 U':algel:?nlount or pioﬂion of clean energy P88 C;re
HHIKERBEK. &I il
E2.9 Water resources saving poll?cies and measures P100 C:)(re
EEHEKAKE Bl
E2.10 Annual fresh water con;gumplion P90 Cgre
BT3B BRSOk R
E2.11 Fresh water consumption per unit of industrial added value P90 Extension
W EERHBIGIE . RS il
E2.12 RnguIations, measures or techni;es to reduce waste gas emissions P88'P90’ P92-P98 C/o(re
FERHEE RS il
E2.13 Waste gas emissions and discharge reduction P88-P90 Cére
E2.14  PAOEDKHMEOBIE. s TEm ol
" Regulations, measures or techniques to reduce waste water discharges NOT APPLICABLE Core
E2.15 BEKHEE R HEE iEA il
" Waste water discharges and discharge reduction NOT APPLICABLE Core
BRI HE B R . SE RS Wl
E2.16 RnguIations, measures or techniquel:to reduce waste emissions and discharge P102 C/o(re
EEMHNE RS TR
E2.17 Waste emissions and discharges, and the reductions P91 C:)(re
BRRERCERR. ik il
E2.18 Policies and measures to dev:op circular economy P83-P104 Cére
BRI R RN il
E2.19 Circ:ar economy development performance P83-P104 C/o(re
. Green packaging NOT APPLICABLE Core

FFSR EERE EXREPHIMLE ERME
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
3L (B EL 1) il
S4.3 Local employment ratio P110 C/gre
PREEZC L B3R il
S4.4 Local procurement policy P79 Cgre
THtERT. tEER. BR. BHRTIARMER R
S4 .5 Supports to development of women, aboriginal inhabitant, P136 Extensi
farmers, shepherds and fishermen in the community xiension
NEFEHEEELHEE il
$4.6 Public welfare policy or main:ublic welfare areas P133-P1 34: P140 Cgre
BUGENGESESE Bl
S4.7 Establishment of corporate public welfare fund/foundation P140 C/;re
bl pk ] il
4.8 T?tal amount of donations P140-P141 C:J(re
HiEmEAHIER R
$4.9 Launc:gf brand public welfare projects P142-150 Extension
SRHEEEERNBE. # ol
S4.10 Policies and measures to support vo‘ITJnteer activities P141 C/gre
BIEEEREEN als
S4.11 Performance of volunteer activities by employees P141 Core
B iR E Bl
$4.12 Supportzl to accurate poverty alleviation P1 37! P145-P146 Cgre
KEHFEEERA il
$4.13 Investment in special fund for poverty alleviation P1 37’ P141 Cgre
BREAOHE Bl
S4.14 Number of peopfout of poverty P137 Cgre
SRIPYY: IBELE (E RF) PART V : ENVIRONMENTAL PERFORMANCE (SERIES E)
El. &% E1:GREEN MANAGEMENT
E1.1 RISEIEER il
- Environmental management system P88 Core
BREEREAKH b
E1.2 E?vironmental warning and emergency mechanism P83-P86 C/;re
BRRBRATIASE LA A il
E1.3 E?vironmental technology research and application P92-P102 C:J(re
BRIGIEERRIIZERAR T E R
E1.4 Envinmental indicaTor statistical accounting system and methods P88-P91 Extension
BRREINFIEH il
E1.5 Environmental protection training and education P31 ’ P98 Cgre
ERG B R
E1.6 Establishment of green supply chain P79'805 P105-P106 Extension
THGERBELER by
E1.7 Supports to development of green and low-carbon industries P92-P96 Cgre
RRBRE il
E1.8 Total investment in environmental protection P49-P50 C:n(re
FEERIREL il
E1.9 Reaction to climate changes P83-P87 Cgre
E1.10 W il R
- Carbon sink NOT APPLICABLE Extension
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Migx3 APPENDIX 3

BEEXMETRE R
CITIES WHERE EACH BUSINESS DEPARTMENT EMPLOYEES ARE LOCATED :

LR ER (FraEm) - RE. L3, AN EIN. BN, B, &B. RE28. BE. AFHE. XE. BEl. H8AKE. AR, 7FE.
RO, ERN

BEIJING DEVELOPMENT DEPARTMENT (cities covered): Baoding, Beijing, Cangzhou, Dezhou, Lanzhou, Langfang, Luoyang, Qinhuangdao, Shanggiu, Shijiazhuang, Taiyuan, Tangshan, Urumgi ,
Xi'an, Xuchang, Zhangjiakou, Zhengzhou

BHEEER FaE®)  RE. KE. BIE. Fhm. 55, BB XE. &8

BOHAI RIM DEVELOPMENT DEPARTMENT (cities covered): Changchun, Dalian, Fushun, Jinan, Qingdao, Shenyang, Tianjin, Yantai

FEHEER (e  Riv. A @8, RE. B

CENTRAL CHINA DEVELOPMENT DEPARTMENT (cities covered): Changsha, Hefei, Nanchang, Wuhan, Zhengzhou

FERBEM (&M - B0 B Fo. W, RE. EEE BRL. @8, BR. @E. =K. b§. kg AE &N a8
. S, RN, BN, EEL ST

EAST CHINA DEVELOPMENT DEPARTMENT (cities covered): Changzhou, Chuzhou, Hangzhou, Huzhou, Jiaxing, Lianyungang, Ma'anshan, Nanchang, Nanjing, Nantong, Ningbo, Shanghai,
Shangrao, Shaoxing, Suzhou, Taizhou, Wenzhou, Wuxi, Xuzhou, Yangzhou, Yixing, Zhenjiang

FFSR BENE HEXRREPHNE
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
S mATAEEMRNAE (UNRTE) R (NER) SEMEE . 5
E2.21 Total packaging material used for finished products (in tonnes) and, if applicable, with FiER EE,
reference to per unit produced NOT APPLICABLE Extension
N RMNEFEBER .
HEER il
E2.22 Green transportation Ir:l%{(!x%lsgDSEYDS!INE{IIHE Cgre
E2.23 Em | ATEmBEhHIRENHE P90 R
" Impact of product/human powered transportation on the environment Extension
R E R HE R B R AT E ol
E2.24 Plan and actions of reducing greenhouse gas emissions P83-P86 Core
BERBHNERAHE il
E2.25 Greenhouse gas emissions and emission reduction P88-P90 Core
E3; #FfiE% E3:GREEN OPERATION
BEWNIEHE il
E3.1 Green office niaasures P98’ P100! P102 Core
BERNEN by
E3.2 Green office performance P98, P1 00! P102 Core
A RERIEEIAE i)
E3.3 Ecological restor:tlion and management P103 Extension
REEEY SN R
E3.4 Protection of biological diversity P104 Extension
E3.5 TIU TER iR
- Zero net deforestation NOT APPLICABLE Extension
BRARAMIES X il
E3.6 Environmental-protection public welfare activities P142-P144 Core
$E5ER1: $R&185C (A &FU) PART VI REPORTING AFTERWARD (SERIES A)
AM RAWFTE: NRAHEEFETIENRE P151 ks
Future plan: Corporate planning for social responsibility work Core
HRENR. CEFEHEEEHRBBNETRT E1i):3
A2 Key performance indicators: Centralized presentation of annual CSR key data P88-P91 ’ P109-P113 Extension
A3 rERER. CEFEHSEAEERBNETRT P43-P44 R
Corporate awards: Centralized presentation of important annual CSR awards = Extension
HRETE: HEEEERGITESER. FImBMAHEEREER
HHIRHE R
A4 Reporting assessment: Assessment of reporting from social responsibility experts or industry P40’ P165-P166 Extension
experts, stakeholders or professional organizations
SER5]. HAEHERKRREENRAER il
A5 Reference index: The application of the disclosure indicators required by this guide P153-P163 Core
BRRE: BEERAERREEERRERE ol
A6 Opinions and feedbacks: Questionnaire for readers’ opinions and feedback channel of P152 Cﬁr:’

readers’ opinions
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ERBEN (EEm) - . 55 B, 2. XR. AR, EF
WEST CHINA DEVELOPMENT DEPARTMENT (cities covered): Chengdu, Guiyang, Kunming, Nanning, Taiyuan, Xi'an, Chongqing
EREEN (Framm) - WP, RE. 7. Rk, Ghl. BN BN, BN BES. B0, R, BN, TP, £RBKRERE. S KA.
BE. BE HE. BN = WEE. R EF. BT BT, &M, EE. . ZiE
SOUTH CHINA DEVELOPMENT DEPARTMENT (cities covered): Macau, Chengdu, Dongfang, Dongguan, Foshan, Fuzhou, Ganzhou, Guangzhou, Guiyang, Haikou, Heyuan, Huizhou, Jiangmen, Li
Autonomous County, Longyan, Maoming, Nanning, Ningde, Qingyuan, Quanzhou, Sanya, Shantou, Shenzhen, Xiamen, Yangjiang, Zhanjiang, Zhangzhou, Zhaoging, Zhongshan, Zhuhai

BIEMESREN (FFEW) « L. ME. KE. fiill. X2, BR. RiE

COMMERCIAL PROPERTY DEPARTMENT (cities covered): Beijing, Chengdu, Dalian, Hangzhou, Tianjin, Xi'an, Wuhan

BFEEER (Fadm) - bR, BRE. BN, . Z8.

B, BR. kg R &L XE RE. AR RN

OFFICE BUILDING DEPARTMENT (cities covered): Beijing, Chengdu, Guangzhou, Hangzhou, Jiaxing, Kunming, Nanjing, Shanghai, Shenzhen, Suzhou, Tianjin, Wuhan, Xi'an, Xuzhou
®Rib. Bl BED. E65. KR, EE. BB, EN. B8, B 5. L. AFE. XiE. RE.

BERELEED Famm) - dbw.

AR, W, =E

CAPITAL OPERATION DEPARTMENT (cities covered): Beijing, Changsha, Changzhou, Chengdu, Deyang, Jinan, Jiaxing, Kunming, Luzhou, Nanchang, Ningbo, Qingdao, Shanghai, Shijiazhuang,

Tianjin, Wuhan, Xi'an, Zhengzhou, Chongqing

BPRBERES (FAEWTH) - /RE. &=

LB By RER. A, AR, RE. BR.ORKO. WM. SE. KE. B, REE.

RIE. B, MR, BE. §5. &E. Ea. RE. RY. BN, =ZE. i, K5, B8, BR. 8. LB i, BN XE. S\

RIN. B BN, #hi. BB, 8RS, I,

KA. PR, EF. LE. RE. R OET. Al

CUSTOMER SERVICE DEPARTMENT (cities covered): Baoding, Beijing, Jinan, Langfang, Qinhuangdao, Shijiazhuang, Taiyuan, Tianjin, Xi'an, Zhangjiakou, Zhengzhou, Chengdu, Dalian, Guiyang,
Harbin, Hefei, Kunming, Nanjing, Nanning , Qingdao, Shenyang, Yantai, Changchun, Changsha, Zhengzhou, Chongqing, Hangzhou, Liyang, Nanchang, Ningbo, Shanghai, Suzhou, Wenzhou,
Wuhan, Zhenjiang, Fuzhou, Ganzhou, Guangzhou, Foshan, Guiyang, Hainan, Jiangmen, Maoming, Nanning, Xiamen, Shantou, Dongguan, Shenzhen, Zhanjiang, Zhongshan

FHNT (W) . &

HONG KONG COMPANY (cities covered): Hong Kong

Pi§x%4 APPENDIX 4

EHFRERFMEBERRKERERIIR (BS)
LIST OF NATIONAL LAWS AND REGULATIONS FOLLOWED BY SINO-OCEAN GROUP (PART):

(HhZEA RAFERED

Criminal Law of the People’s Republic of China

(e A RAFNEIFSEFRRAE)

Criminal Procedure Law of the People’s Republic
of China

(RERESRFREEIEML)

Administrative Measures for the Graded
Protection of Information SecurityEcological
restoration and management

(hZE AN REMETAREIEREE)

Law of the People’s Republic of China on
Penalties for Administration of Public Security

(HhZE A REMEREREE)

Environmental Protection Law of the People’s
Republic of China

(hEARSLMEEEZE)

Advertising Law of the People’s Republic of China

(hEFEARSAMERZEE)

Construction Law of the People’s Republic of
China

(hEARSEMBEEEE)

Trademark Law of the People’s Republic of China

(hEARKEMELHSRELED

Employment Contract Law of the People’s
Republic of China

(hEAR&EFEERE)

Patent Law of the People’s Republic of China

(e A RAFNED 55 B SRR MR P ARE)

Labor Dispute Mediation and Arbitration Law of
the People’s Republic of China

(rhEE A RAFNEZ(EHEE)

Copyright Law of the People’s Republic of China

(RSB F R R ED

Provisions on the Coordination and Mediation
of Enterprise Labor Dispute

Law of the People’s Republic of China against Unfair

Regulations on the Implementation of

HINE e Tz o LA T OS]
(hEARKMERAERRPE) 000 (BBAFIEIEEH) Employment Contact
N o e e , Regulation on the Quality Management of . .
GERTIEE2ERIEH) Construction Projects (TERBRIEE) Regulations on Work-Related Injury Insurance
. an - Provisions on the Supervision and Administration . .
(FREENTEERRELZE of the Quality of Housing Building Projects and (&B TS B RERE) Regulations on the Labor Protection of Women

BEEEERE)

Municipal Infrastructure Projects

Workers

(ERITIRREEEEREN)

Administrative Regulations on the Work Safety of
Construction Projects

(rhEE A RAFERZRRRGEE)

Law of the People’s Republic of China on the
Prevention and Treatment of Occupational
Diseases
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=. FRaE
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M. PEXE. BREEAZREE, BEERRSE. (B5) 2EKSETEMRBER. RREREE. RUEERY. SERE. BRI MPEE. BITREH.
MEEBRF. ERVERTIASMETRMARESRE, EHATS, BEERREH.
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RATING REPORT OF "SUSTAINABLE DEVELOPMENT REPORT 2020 OF SINO-OCEAN GROUP"

Upon the request of Sino-Ocean Group Holding Limited, the Chinese Expert Committee on CSR Report Rating invited experts to form a rating team to rate the “Sustainable Development Report 2020 of
Sino-Ocean Group” (hereinafter referred to as “the Report”).

I. Rating Criteria

"Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR 4.0)" of the Chinese Academy of Social Sciences and "China Corporate Social Responsibility Report Rating
Standards (2020) of "Corporate Social Responsibility Report Rating Expert Committee of Chinese Enterprises".

II. Rating Process

1. The rating team reviews and confirms the “Process Data Confirmation of Corporate Social Responsibility Report” submitted by the “Report” writing group and relevant supporting materials;
2. The rating team conducts evaluation on the preparation process and the content disclosed by the “Report”, and then drafts the rating report;

3. The Vice Chairman of the Rating Expert Committee, the leader of the rating team, and the experts of the rating team jointly sign the rating report.

lll. Rating Results

Process (% % % % %)

The Group has established a sustainable development administration committee chaired by the President, and the President Affairs Center leads to organize a sustainable development work team to
overall promote the preparation of the report. The President and Board of Directors are responsible for the final approval and issuance of the report. The report, with definite function value position, is taken
as an important tool for compliant disclosure of information, respondence to expectations of stakeholders, promotion of brand image, and improvement accountability management level. A perfect reporting
system for sustainable development indicators is built based on the identification of substantive issues such as internal and external social responsibility standards, industry benchmarking analysis,
company development planning, investigation of stakeholders, etc., which has promoted the quality of information disclosed by the enterprise, The report is planned to published on major events of the
company, and to be presented in electronic version, printed form, and Chinese and English version, long chart version, etc. ,with excellent performance in process.

Materiality (% % % % %)

The Report systematically discloses the key industrial issues such as implementation of macro policies, guarantee of housing quality, compliant demolition and construction of old town, avoiding idle of land,
control of noise pollution, environmental impact assessment of new projects, waste recycling, green building, etc., with detailed and full description and excellent performance in materiality.

Integrity (% % % %)

The main body of the Report systematically discloses 91.24% of the core indicators of the industry from the perspectives of “Conduct healthy management with concerted efforts”, “Build quality and health
with ingenuity”, “Share a healthy environment with original aspiration”, “Form a healthy workplace with sincerity” and “Contribute to a healthy society with love”.

Balance (% % % % %)

The Report reveals negative data such as “average turnover rate”, “number of undisciplined employees handled”, “number of working days lost due to work injury”, and “number of customer complaints”,
and briefly describes the process and results on handling undisciplined employees, with excellent performance in balance.

Comparability (kY Y Y %)

The Report discloses the comparative data of 92 key indicators such as “donations to funds”, “number and proportion of senior executives”, and “scores of assessment on deliveries” for three consecutive
years, and makes a horizontal comparison on “accident rate per million square meters” and “customer satisfaction of the whole group”, with excellent performance in comparability.

Readability (% % % % %)

Based on the theme of “building accountability and sharing health”, the report presents a clear structure, uniform style and systematically shows the company’s concepts, behaviors and achievement
on duty performance. QR codes are provided on several places of the report to provide an image information, which extends the contents of the report. Industrial terms are interpretated to improve the
readability of the report. The overall tone echoes the brand logo of the company and the whole report adopts Chinese-English layout design, enhancing the communicating effect of the report, with excellent
performance in readability.

Innovation (% % % % 3% )

The Report actively responds to hot issues such as UN Sustainable Development Goals (SDGs) for 2030, health China strategy, prevention and control of COVID-19, targeted poverty alleviation, etc.,
demonstrating the responsibility performance and value pursuit of the enterprise. The Sustainable Development Policy of Sino-Ocean Group was formulated and released, which is conducive to further
improving the management of sustainable development and promoting communication among stakeholders, with leading performance in innovation.

Overall Rating (Y Y % % %)

According to the rating team's assessment, "Sustainable Development Report 2020 of Sino-Ocean Group" is of five-star rating, and it is an excellent corporate social responsibility (CSR) report.

e WEEUASRERS
ST FREHSRE

- Chinese Expert Commitiee on CSR Report Rating

o

The Sustainable Development Report of Sino-Ocean Group was rated five stars for six consecutive years.

IV. Improvement Suggestions

Enhance the expressive forms of reported contents and designs and further improve the innovation of the Report.

Vice President of Chinese 5 /‘i
) Leader of the —:] m Expert of the
Expert Committee on CSR /Z Rating Team Dz/ﬁ 7 Rating Team ﬁgz

Report Rating

Issuance date: April 7, 2021 Scan QR Code to View Enterprise Rating Files
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EFEEEERARAA

SINO-OCEAN GROUP HOLDING LIMITED

(REETMAIRARLF)
(Incorporated in Hong Kong with limited liability)

it FEEEE 88 HAHES—E 601 E

Address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong

EFE: Tel: +8522899 2880

{HE.: Fax:+852 2899 2006

ittt JbFRTTRARS R 5 MU 5E B 56 SRIR R L A FE 328

Address: 32nd Floor, Tower A, Ocean International Center, 56 Dongsihuanzhonglu,
Chaoyang District, Beijing

ErE: Tel: 4861059293377 {HE. Fax:+861059299877 E4. Postcode: 100025

JEi¥ £ E: www.sinooceangroup.com
Sino-Ocean Group: www.sinooceangroup.com

EEZMAHFEESE: www.sinooceancf.com

Sino-Ocean Charity Foundation: www.sinooceancf.com
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