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Sino-Ocean Group Holding Limited (“Sino-Ocean Group”) is pleased to publish
Sustainable Development Report 2017 (“this Report”), which also has been
summarized in public reports on its sustainable development performance and
corporate social responsibility for the 8th consecutive year since 2010.

2017 was the 10th year after Sino-Ocean Group was listed in Hong Kong, and it was
also a year of rapid expansion into 12 cities, with increasingly diversified businesses.
While expanding its business and influence, the Group was also required to pay
more attention to its impacts on the environment, economy and society.

In the year, Sino-Ocean Group further explored and implemented “Healthy
Construction”, and also continued to create common values for various stakeholders
through cooperating with various parties. The Group has been upgrading its
management of sustainable development in tandem with the progress of its overall
corporate strategy. From the organisation of sporadic charitable activities in the
beginning, it has now been developed into institutionalized and systematic multi-
dimensional management embedded in our businesses and operations, which also
made the content of this report more complete and reliable.
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BASIS OF
PREPARATION

FRECETEBUSZSMERAE (UTHB [FBERA] ) (RE.
HERERMERS (HKEX-ESG) ) HIIMME “NEFHBER" KX,
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P (CASS—CSR3.0) ) HREZKME.

This Report has complied with all the "comply or explain" provisions and reported
on recommended disclosures of the Environmental, Social and Governance
Reporting Guide (HKEX-ESG) published by The Stock Exchange of Hong Kong
Limited (hereinafter referred to as the “Hong Kong Stock Exchange ”) and is
prepared in accordance with the HKEX-ESG, Sustainability Reporting Guidelines (G4)
published by Global Reporting Initiative (GRI), and Guidelines on Corporate Social
Responsibility Reporting for Chinese Enterprises (CASS-CSR 3.0) published by the
Chinese Academy of Social Sciences (CASS).
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BRAFTRE, ABEHSIRANMBEERRRCBEN (EXEEERE
RAFER) , HEBRKREREFEBENIBEX 4 RERSE.

Unless otherwise specified, financial data cited in this Report come from the audited
Sino-Ocean Group Holding Limited Annual Report. Other data are derived from
Sino-Ocean Group’s internal official documents and related statistics.
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For easier expression, “Sino-Ocean Group”, “Sino-Ocean”, “Group”, ", and
“Company” all refer to “Sino-Ocean Group Holding Limited” in the report and ”Sino-
Ocean Charity Foundation”, “Sino-Ocean Charity”, and “Foundation” all refer to
“Beijing Sino-Ocean Charity Foundation”.
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HOW TO GET THE REPORT
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The Report spans from 1 January 2017 to 31 December 2017 and also integrates
some content from previous years.
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This is the eighth yearly report published by Sino-Ocean Group. This Report is
published on an annual basis and the previous one was published in June 2017.

T, 86—10-59293377

REERARETRESE

ERERFEEERARARAE A AL L THREARENEFIR.

#BHE7S . www ., sinooceangroup . com

ETRIMREIRGRE, IHEAREEENERAEER. ETRUTABERM.
Behil. tEHHBEEEFILE 210 SHRFEEEALE E 15 [F

{52, 86—10-59299877

EF{SF§: csr@sinooceangroup.com
EEBEMI . FE&EE 88 FALES—E 601 =

: ir@sinooceangroup .com
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SCOPE OF REPORT

FHRENEFEEERERAFTRIRE, REAFMBEXEN. BEE. W
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This Report focuses on operations of Sino-Ocean Group Holding Limited and also
covers those of its business units, project units, and subsidiaries.

sinooceangroup.com).

Tel.: 86-10-59293377
Fax: 86-10-59299877
Email: csr@sinooceangroup.com

You may download electronic version of the Report from the official website of Sino-Ocean Group Holding Limited (www.

If you want a hardcopy Report or have any comments or suggestions, please contact us via the following means:
Address: 15th Floor, Tower E, Ocean International Center, No.210 Ciyunsibeili, Chaoyang District, Beijing

Hong Kong address: Suite 601, One Pacific Place, 88 Queensway, Hong Kong
Investor relations email: ir@sinooceangroup.com

o p = e

INTVYAHO4 YIHLIDOL 'WOOTE AHLTVIH

D8t A i e 2 £ 102 B Pl

dNOYD NVIDO-ONIS 40 £10T 140d3d INFWJOTIAIA FT19VYNIVLSNS



B s

CONTENTS

i=;¥H4Y 2017 SINO-OCEAN IN 2017

T2 T EE MESSAGE FROM CHIEF EXECUTIVE OFFICER

01-24

BERYIEi¥E ABOUT SINO-OCEAN

25-56

355 % F1{E{E TOGETHER FOR CUSTOMER VALUE

57-74

2L ER15 (E{H TOGETHER FOR ENVIRONMENTAL VALUE

75-90

5k A 7{S{E TOGETHER FOR TALENT VALUE

91-106

33+ [E {8 {8 TOGETHER FOR COMMUNITY VALUE

107-108

JEEE OUTLOOK

109-123

Pft§% APPENDIX

o p = e

INTVYAHO4 YIHLIDOL 'WOOTE AHLTVIH

DfE SRS A i 2 Y £ L0z B e ik

dNOYD NVIDO-ONIS 40 £10T 140d3d INFWJOTIAIA FT19VYNIVLSNS



R 2017 FETWHHERRES

SUSTAINABLE DEVELOPMENT REPORT 2017 OF SINO-OCEAN GROUP

2= ¥ 0 2017
SINO-OCEAN IN 2017

2017 5, RFIHERBHRRIOT:

In 2017, the highlighted figures of our performance are as follows:

R FHEE

HEALTHY BLOOM, TOGETHER FOR VALUE

24l 0E S
OUR HONOR

2017 5, HFPERITHEEREMNERREBINT:

In 2017, the major honors related to sustainable development we received are as follows:

hEHE (AR® BET)

Contracted sales (RMB million) 70,560
BEE (ARY TET) 45837
Revenue (RMB million) ’
WEE (ARY HET) 5163
Taxation (RMB million) ’
Landbank (sq. m.) e
ZAMEERE (FHXK) 2,618,000
Saleable GFA delivered (sq.m.)

2017 S FrHEAFRIEE BN (FHK ) 2997 821 48
2017 green building project area added (sq.m.) Y
ERREE (%) 7
Customer satisfaction (%)

Number of households served (00°000 units) '
Total number of suppliers (units) ’
BETHY (FERRREEMELER)

Total number of employees (excluding security and 9,369
cleaning and other property management staff)

ESRRBTUEBME (ARE BET) 472
Foundation and social donation amount (RMB million) ’
EREEANH

Number of volunteers 5,211
-

Number of hours of voluntary services (hours)

2017.00 EETHERREREEEMAN B —
CONSTITUENT OF THE HANG SENG CORPORATE SUSTAINABILITY BENCHMARK INDEX Hang Seng Index
2017.06 SB+0UE (2017) chElESHhE -
THE 14TH (2017) CHINA BLUE CHIP REAL ESTATE DEVELOPER The Economic Observer
2017.06 2017 HEEESHRENEREED —————
CONSUMERS’ FAVORED MODEL REAL ESTATE ENTERPRISE FOR HEALTHY HABITAT  China Consumer Journal
FOR 2017
2017.06 2017 hER4 et TOP10/2017 hEl B SUEE 3 Bt
2017 FEGBIE (H) H3A faozhun

2017 TOP 10 CHINA GREEN REAL ESTATE DEVELOPERS
2017 CHINA HEALTHY CONSTRUCTION LEADING ENTERPRISES
2017 CHINA GREEN REAL ESTATE DEVELOPERS (COMMERCIAL) - THIRD PRIZE

2017.08 REIHREE X EE 2017/ PEFEREEEDESE BLRGHEE ST
CHINA REAL ESTATE FASHION AWARDS 2017 / REAL ESTATE DEVELOPERS WITH THE  Guandian New Media
BEST INVESTMENT VALUE IN CHINA OF THE YEAR

2017.09 2017 hE{RIEMHERITE / FRMEREL % SEERHN
THE BILLBOARD OF THE MOST VALUABLE REAL ESTATE ENTERPRISES OF CHINA National Business Daily
FOR 2017 / THE MOST VALUABLE REAL ESTATE ENTERPRISE OF THE YEAR

2017.11 BHEHTASIKE 2017- =8 (XKH{HE) (EREEHE) REMNABERAR
OUTSTANDING LISTED COMPANY TOURS 2017 - MAIN BOARD (MARKET Hong Kong Economic Journal and PR Asia Consultants
CAPITALIZATION) Limited

2017.11 & bz 2017 (EHERERAT / 3R
LISTED ENTERPRISES OF THE YEAR 2017 Bloomberg Businessweek/Chinese Edition

201712 BHMETERERE TEBEHETERE & SEPERARR
BEST EMPLOYERS IN REAL ESTATE INDUSTRY China Real Estate Association and E-house China

2017.12 2017 {@RRAEREREE PR SR
2017 HOME FOR HEALTHY LIFE CONTRIBUTION AWARD China Business Journal

201712 “2017 S5—RBA4E hEILEHESHEE" BHEHE F—BHE PELENEETE

2017 CBN-EXCELLENT PRACTICE AWARD OF CORPORATE SOCIAL RESPONSIBILITY ~ CBN-Corporate Social Responsibility Ranking in China
RANKING IN CHINA

201712 PEIAREIEE TOP HEfTHS F2g / PEFEER SELEHS
. 2017 ﬂig,ﬁﬁﬁﬁﬁéﬁﬁﬁ 30 ﬁﬁ% 5:!::;?;2??:?“' Real Estate & Architectural
- 2017 fEE‘l'X.‘-‘&E‘A’%HiA% (ﬁﬂﬂﬁﬂi) China Real Estate Business, Green Building Alliance
CHINA TOP GREEN BUILDING

-TOP GREEN BUILDING - TOP 30 MOST COMPETITIVE ENTERPRISES FOR 2017
-TOP 10 OUTSTANDING GREEN PEOPLE FOR 2017 (MR. LI MING)

2018.01 2017 FEER{EE PRET
2017 CHINA BEST EMPLOYERS Dajie.com

2018.01 2017 Gl L@ RITERERE REEZEA
2017 CHINA BEST EMPLOYERS IN REAL ESTATE AND CONSTRUCTION SECTOR ChinaHR.com

2018.01 2017 R{EBBE BT F0OERYMEANSERE. ESABERR
2017 BEST LEARNING ENTERPRISE AWARD B

The 10th Real Estate Human Resources Summit and
Bozhicheng Real Estate Research
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MESSAGE FROM CHIEF EXECUTIVE

OFFICER

EFXEEEERER.
ITH AR ZEA

LI MING

Chairman of the board of

directors and Chief Executive

Officer of
Sino-Ocean Group

.

£2016 FiRH) [SRSEA] MEAL, EHEENERE LN EEREE,
EEBERRONEERETR, FRBURNEE HRNERNRNESHEE
B

—FIBET, BREAENER, RROERHE.

2017 R MIREHE L, ﬁﬁf*%WﬂLAEE@EW%ML,E%ﬁﬁ%ﬁ%
mMEREER [BERE - REHEE] . BRTERR. EFBNRARE—ERE
m¢¥,iu#E¢IﬁL$@%Mﬁﬁ% UEEER. R%. BREHER
FIDAREERETERREENSEAN. RERRAIHMREE, HRELE
¥ BRI WL,

(MER] EREFREHAZ, EEFENFLEEENER L, BESWRTHK
RIEFRESR. ENELERRNEVIRE, EXSERRERK, RERRRER
THBAEHRR, RMNKRRCET ZERKER. REERH, JRIITE, 53
TEREHERE, WE—S—5. HEE.

Since the proposition of the brand concept of “Healthy Construction” in 2016, the brand
positioning of Sino-Ocean Group’s products has been raised to the level of the pursuit of life
values (comprising environmental and social values), as opposed to the previous emphasis
on housing values comprising residential values and economic values.

Another year passed, the vision is becoming a reality, and the results are also gradually
achieved.

At the brand conference in 2017, | stood on the site of the future WELL living laboratory
and announced that Sino-Ocean Group’s brand slogan was “Construct for Wellness Value”,
which could be read as a whole that: Sino-Ocean is committed to be a healthy company,
determined to be the pioneer in healthy construction in the PRC, thereby maximizing
the current and future value with stakeholders by taking quality products, services and
experiences as the carrier. Investing in health is the achievement of value, it is true for
customers and Sino-Ocean itself.

As the core of the Sino-Ocean brand, “health” has gradually been recognized as the label
of Sino-Ocean on its way to creating value with partners. Based on the close relationship
between construction and health, Sino-Ocean Group has been tirelessly exploring
health from an early age. Our exploration has undergone three stages: from changing
understanding, to finding tools, then to continuing implementation, that is called step by
step and in a down-to-earth manner.

fRERAER HEHEE

HEALTHY BLOOM, TOGETHER FOR VALUE

HERMTIRZ—, RERARNRERR. S5, THE.
AHERZEREE—WELL, TERMERNRER, L8
WEEHMR, RRELEREEFVREMNEL, £7H6
RREERREE. MEFTERER WELL R/ 5T
7%, thE WELL EEFRREHNRAHEDE.

BBE—FEZMNER, EFFMEET T EEEFERERE
HHIEE, RIEFREREMRNTE. EEMEHTEHH
BENMERGRA, EMBEMRMAR. 7 WELL 1Y
Eft b, BEFHHEMALEHCR, KEERTE
BRAKEB S ERERBGHRMEFERERTE.

H—FAE, RMEEERINY, FFETERRBENERRE
BIEHERE, THEERE TRETRAEGHIAELE
BREEE., ERURET. HEARMMBTERERE
BEFERE TEETRRMOEE EETENGE D, #A
BEERIFHEGEERHEMRE, ERMBZDH
mEt, BRARBEERRMNET. RIEERRNERER
5, MEERERNRRK.

MIAERA. 2. RE=-FNMERR, 2EFEXR
FERRN AR RER.

2017 FEFEERMREHERG, FRTERRBERIEES

One of the tools is WELL, based on human health, high
standards, implementable and sustainable building standards.
Its performance-based system, medical research-based and
exploration in the health and well-being of buildings and
occupants providing a comprehensive solution to residential
health problems. Sino-Ocean is not only the forerunner of
applying the WELL standard, but also the biggest promoter of
the WELL standard in the PRC.

Through over a year of practice, Sino-Ocean has not only left
behind a number of health-labeled projects, the research and
development, construction and technical output capabilities
of health product have also been enhanced simultaneously,
and the implementation initiatives have become more
mature. On the basis of WELL, through continuous research
and development and summing up the experience of
implementation, we formed Sino-Ocean building standard
that is more suitable for our own products and services
characteristics by exportation.

On the other hand, we are also cultivating external work,
continuing to improve the health-related strategic suppliers
base, and have luck finding many like-minded partners to
build a healthy ecosystem. The recognition and attention
of customers, peers and the public made Sino-Ocean
firmly believe in continuing its way to health. Although
the implementation of healthy construction faces many
difficulties and challenges, we must also overcome them and
build healthier houses for the people, create healthier living
environment and bring in healthier future.

The way to realize the harmony and health of people,
buildings and the environment is the sustainable
development path that Sino-Ocean needs to explore in the
future.

At the site of the Sino-Ocean Group branding conference in 2017, Li Ming, Chief Executive Officer delivered a keynote speech
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ABOUT SINO-OCEAN

oS i e FEE
Mid-to high-end residential
oooo||HEEE property development

WG ERNSFIEFARREES
Investment and operation of urban
property complexes and offices

EFEB AR 1993 4, AWHY 2007 £ 9 A 28 HAEFHEBIZAME

WE™ (RERFE03377) , HE2017HF£12F31 H, E¥&EM iR ER NN
BBTARAL 75 R, . 5N N i BEEL
|

LT Senior living

MU (RPERETREREEREBEEFAEERERE] B

R, BARKENSHELETEEREY, AEREELRY YIRS ~ B
RANRMEEE, LBUBEAETERETHR. NTSaN Property services Equity investment
NBFEMBRAEE. NERY. BTEX YRLE EE —

AE. BHEES. RERE. SESEMSMIES. Logistic properties C

Sino-Ocean Group was founded in 1993 and has been listed on the Main

_adll

Board of the Hong Kong Stock Exchange on 28 September 2007 (stock
code: 03377). As at 31 December 2017, Sino-Ocean Group had a total
issued number of shares of approximately 7,500 million.

We pride ourselves on striving to “create quality living environments for
mid-to high-end urban citizens and high-end business clients”. We aim
to build upon our proven track records in real estate development and
grow into a leading group that excels in sector investments. Our scope
of business includes mid-to high-end residential property development,
investment and operation of urban property complexes and offices,
property services, senior living, logistic properties, long-term rental

apartment, real estate funds, equity investments, asset management and
overseas investments.

REAE BHEES
Long-term apartment Real estate funds

EEEE
Asset management

BIMRE
. Overseas investment .
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PROJECT DISTRIBUTION

ATEERERMOETRETHT, KREHFER 130 BERTRAMREKENEDERE, SERERBENILRE. X2
MEXE; REABEN LS. M. ERIHN; RIVEFBENRE. SERRY; REABEMZRII. BEM. dl
EE; RARENEEFNDS; UREMERZOWMT. 8E 2017 £ 12 4 31 B, TH#EESL 3,400 EF 5K,

THE GROUP CURRENTLY OWNS MORE THAN 130 PROJECTS IN DIFFERENT STAGES IN RAPIDLY GROWING CHINESE CITIES AND METROPOLITAN
REGIONS, SUCH AS BEIJING, TIANJIN AND SHIJIAZHUANG IN THE BEIJING-TIANJIN-HEBEI REGION, SHANGHAI, HANGZHOU, NANJING AND SUZHOU
IN YANGTZE RIVER DELTA REGION, WUHAN, HEFEI AND CHANGSHA IN YANGTZE MID-STREAM REGION, SHENZHEN, GUANGZHOU, ZHONGSHAN AND
HONG KONG IN PEARL RIVER DELTA REGION, CHONGQING AND CHENGDU IN CHENGDU-CHONGQING REGION, AND OTHER MAJOR CORE CITIES. AS
AT 31 DECEMBER 2017, WE HAD A LANDBANK OF APPROXIMATELY 34 MILLION SQ.M.

EBSHRERN B,
EBREPHEARSEERG—. Z&BTE.

THE BUSINESS IS DISTRIBUTED IN OVER 30 CITIES IN CHINA AND
ACROSS THE FIRST AND SECOND TIER CITIES IN MAINLAND CHINA.

Rifib =
CHENGDU-CHONGQING REGION

R FHEE

HEALTHY BLOOM, TOGETHER FOR VALUE

RERBE
BEIJING-TIANJIN-HEBEI REGION

RE
CHANGCHUN

Lk @
SHENYANG

Kz ®
DAUIAN

® R
ZHANGJIA KOU

F[ 43
BEIJING

HIEEERE (m)
TOTAL GFA (m?)

3 (m”)
TOTAL LANDBANK (m?)

HEHE
NO. OF PROJECT 43

19,217,000m’

14,882,000m’

REAME
YANGTZE RIVER DELTA REGION

Filj; @
LANGFANG
xiEZ @
TIANIIN
XE®
N AR
T SHIJIAZHUANG

550
QINGDAO

®
)| @

ZHENGZHOU ®ES
WUXI
O 7K
SuzHou
fiL® mEEe [ Wa:s
=] N
HEFEI  NANJING SHANGHAI

HIEEERE (m)
TOTAL GFA (m?)

4B+ S (m?)
TOTAL LANDBANK (m?)

HE#HE 9
NO. OF PROJECT

Hitih=
OTHER REGIONS

2,535,000m’

1,972,000m’

kG- KiE-RE- 5580 - =35 - K[E - B - BP9
SHENYANG-DALIAN-CHANGCHUN-QINGDAO-HAIKOU-SANYA-TAIYUAN-
ZHENGZHOU-XIAMEN

HIEEETE (m°)
TOTAL GFA (m?)

4+ K (m?)
TOTAL LANDBANK (m?)

HEHE
NO. OF PROJECT 22

03

10,194,000m’

5,501,000m’

onm

®ige JIAXING

~ et WUHAN =110 Ol

CHENGDU

HIEEETRE (m)
TOTAL GFA (m?)

4Bt (m?)
TOTAL LANDBANK (m?)

3,887,000m’
2,810,000m’
EH#EE 29

NO. OF PROJECT

RiLFistE
YANGTZE MID-STREAM REGION

T HUANGSHAN IO
CHONGQING § =]
@ = JNCHANG

17
CHANGSHA

® =)l =P
GUANGZHOU XIAMEN
%1l @ ]| ‘

FOSHAN e SHENZHEN

MIREERE (M)
TOTAL GFA (m?)

Ht HofktE (m’)
TOTAL LANDBANK (m?)

HE# = 9
NO. OF PROJECT

4,609,000m’

4,067,000m’

K=fitE
PEARL RIVER DELTA REGION

@[]
HAIKOU

®=7:iF
SANYA

TR (M)
TOTAL GFA (m?)

Bt (m?)
TOTAL LANDBANK (m?)

HEHE
NO. OF PROJECT 23

8,080,000m’

4,856,000m’

04
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ORGANIZATIONAL STRUCTURE

RELARKEEEEE, AN TEETESERM, TRIEEEEHD,

BEREFER [7 KEiEE

According to the needs of the Company’s operation and management, the Assets Management Department was canceled and

i +9 REED] MAMRENT .

an Asset Management Center was established.

The organizational structure of current”“7 function centers + 9 departments” of Sino-Ocean Group is as follows:

EERRE. B, RE. HMNEEE

BRREE

PRESIDENT AND SENIOR MANAGEMENT

INVESTMENT, AUDIT, NOMINATION AND
REMUNERATION COMMITTEES OF BOARD

BRESE, RERRESE
PRESIDENT OFFICE, STRATEGIC COMMITTEE,
INVESTMENT COMMITTEE
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EHIT 4

BUSINESS OVERVIEW

L)
) ErRE

SINO-OCEAN

HERK BRER

Growing together and healthy construction

!

/\

(ER=EEE

Residential development

FHERERE

Investment property
development

& PR

Customer service

B ES R

Real estate finance

M mrw= M mree O oEes 0 ©es
R P OB BEE  EEAR EAEE
ORI O% v O A O e

Develop your well-being llluminate the city Our creativity at your service Think ahead,value co-add

m2017 EF5EIRE:

2017 BUSINESS REVIEW:

ITEXRBRERY, REBRRERNE

Achieving breakthroughs in principal business, development in investments accrued capabilities;

MERBAINSK, WBEEERER

Innovative and diversified financing channels, robust and stable management of finance;

ES@@%E :E.’\Tﬁhﬂﬂ Ennnngﬁﬁﬁhﬂ'

Implementing the concept of building health, product quality continuing to rise;

mIRMEEAEIRA, MEREERE R ;

Brand value continuing to rise, brand influence augmenting;

SLEBRERR, RAMERREITH ;

Accelerating diversified businesses, new phase of matching investment and financing;

FEmEEELE, SRFENEET .

Accentuating our synergy value, speeding up resource reserve.

EmEE

Product construction

v

AN .
) mFEE

SINO-OCEAN

RBEF BHEE

/gh SINO-OCEAN
N CONSTRUCTION

nnnnnnnnn

Your home,our career

06
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EFHE
SINO-OCEAN REAL ESTATE

EFHERBREENEEER, FHRNBBRRNERIRY, REFITERE
SENEFRE. FEREXBERREFERRRERNZOEA.

Sino-Ocean Real Estate is committed to the making of homes for healthy life through the
provision of health-friendly products and services in line with its expertise of delivering
“Homes for Health Life". Residential property development remains the core driver for Sino-
Ocean Group's growth in scale.

EFRE
SINO-OCEAN SERVICE

ERBRBREE "“ALEH 2—, BREESKERENEAREROZIRE.
BT, EFMERREXEEEE. YEEE. SERE. 1ERSE. 2/R%.
BRERBIE.

The customer service segment is one of the five focuses among Sino-Ocean diversified
business and it constitutes an important segment in the Group’s quest for strategic
transformation and profit growth. Currently, the customer service sector of Sino-Ocean
covers the business segments of senior living, property management, asset custody,
engineering services, warehousing services and catering.

EFEE
SINO-OCEAN COMMERCIAL
PROPERTY

EFEBEN GER. REE FRERUEERRAE SKENBEUEXER, ¥
RETAEGE. HTHEEPEHR. RFEEEY, FEEENRNEERRM
HEMEE. BR. BEZE.

Sino-Ocean commercial property seeks leaping developments with its focus on “complexes
and offices” as strategic products, enters into business involving urban complexes, urban
community commercial hubs and offices. Sino-Ocean has well-developed internal control
system and teams of professional marketing, construction and operation personnel.

EFAE
SINO-OCEAN CAPITAL

EFERSBERE, WEAREEFNRBE, BRSIHESMESR, FEERRAE
REERE), HEEITHERE. RIERE. SEEE. BIMIEREM. EENRE
WamER, HHEAEFRXEEESHEBNEERR.

Sino-Ocean will seize opportunities as they arise to solicit public capital and strategic
collaboration with shareholders aimed at capital gains, which will be jointly achieved by
property investments, equity investments, asset management, overseas investments and
others. In addition to investment gains, we also aim to achieve synergies in relation to the
working capital and project value.

EFEE
SINO-OCEAN CONSTRUCTION

07

EFEEREFEEETHRBRBERE, UEXFARENBKE, EENERE
BN EHBE, TEREXRBEEHRFNNER, BRREETZEHZ—.

Sino-Ocean Construction is the service brand under Sino-Ocean Group. It focuses on
the achievement of products and the coordination in internal businesses with its base
of professional development capability. Being the foundation for the Group’s respective
competitiveness in different businesses, Sino-Ocean Construction is one of our major
businesses in the future.

R FHEE
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EEES
CORPORATE GOVERNANCE

EERRAEEEEBARBREABSKTERE
A, HERREREARLARZRALEHRIEMBERHR
BEHANRARELOHNAREER, FEEEEETHIBHE
EEERSBINEHEXREIER. AERFENES
BHMBEREMLRBR, HIRTRRER, EHRFAE
M, BEEEBEBREEERE, UMRERREAE
RERHRRF .

W 2017 £ 12 A 31 B, EERHETAZESFEM,
BREABYITESE. NEEBITESURABBIIENR
TER. EERRANBAEERZETUEERARN
HiEEn, AERZEY. FNEEE. RAZEER

REZEG.

The Board and the management of the Group are committed
to achieving and maintaining high standards of corporate
governance, which they consider to be critical in safeguarding
the integrity of the Company’s operations and maintaining
investors’ trust in the Company. The management of the
Group also actively observes the latest corporate governance
developments in Hong Kong and overseas. The Board, led by
the Chairman, is responsible for achieving the corporate goals,
formulating the development strategy, regularly reviewing
the organizational structure, and monitoring the business
activities and the performance of management so as to
protect and maximize the interests of the Company and its
shareholders.

As at 31 December 2017, the Board comprised fifteen
Directors, including six executive Directors, four non-executive
Directors and five independent non-executive Directors. The
Board has set up four board committees, namely, the audit
committee, the remuneration committee, the nomination
committee and the investment committee for overseeing
particular aspects of the Company'’s affairs.

08
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EMRREAFAENRREINAERREEZESHS, K
RBBRRAEITEESHET, RERROERRER.
BRI TIREEMEN, UREERBE. DER
REARANTHIER. RERNMIEENIFE.

HMTRBEEERBHEERENERRE, BTRE
WEMER, ERE. VEWUTHEER, EHREER
HERFHBLETEE. £%. ¥, SRNESE,
EAREETE. BREREMMBSHAIERERS. 2017 £
EEERTEAE, SERHFRANSRERNGERE, #
FRIARE BB A R B E Mt RERFFEITIRS.

EMAEMCEEARESBNESEN, BEMAL
F148uL (www . sinooceangroup.com) REEBLZSREHE
FrER B B A8iE (www . hkexnews.hk) T 2% /g 2017
FEH.

mBiTE, BRANESE

We regard the annual general meeting and extraordinary
general meeting as important events and shareholders
exercise rights through general meetings to ensure the
realization of their interests and rights. We have also set up
the Investor Relations Department to allow for a two-way
communication, respond to enquiries from shareholders and
the public, and protect the interests of small and medium
investors.

We also adhere to high standards with respect to the
disclosure of information in accordance with regulators’
relevant provisions on information disclosure. To a reasonable
and practicable extent, we disclose special facts in a true,
accurate, complete, and compliant manner regularly or at any
time so that the public can have equal, timely, and effective
access to the disclosed information. In 2017, we maintained
our high standards of information disclosure to ensure the
timely dissemination of relevant corporate information via our
official website and other channels.

For more information on the Group’s corporate governance
and the Board, please refer to our Annual Report 2017
which can be accessed on the Company’s website (www.
sinooceangroup.com) and the website of Hong Kong
Exchanges and Clearing Limited (www.hkexnews.hk).

COMPLIANCE, HONESTY AND INTEGRITY

REBAEEETIERLTE. REEE, RMHETE
BEEN (ETELREME) . (EEEM4REHETE
EEEME) . (REBEEHE) . (BRERFEEIE)
&, WHt 2017 FH EFIEETTER. RERESER
REBAHHIT, £E:

In order to protect the employees of the Group abide by the
law and their incorruptible employments, we have formulated
the “Measures for Handling Misconducts of Employee”
“Administrative Measures for Inspection and Hearing of
Supervision Cases”, “Administrative Measures for Avoidance”
and “Administrative Measures for Whistleblowing and
Complaints” at the Group’s level, and updated the aforesaid
systems in 2017. To ensure the effective implementation of
the systems and policies, the Group:

09

2017 FRBAIEITAR R RBZEIRS

Compliance and integrity training site in 2017

R FHEE
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% AEHESHETERRT, EHETHERES;
Aperiodically issues compliance warnings to the sub-center and regularly promotes new laws and
regulations;

EEENFAEEER BLE%] EO , RRELCABNRRAEE LT HARRIERR
EHIE R

Adds a “Reporting of Misconducts” on the homepage of the Group’s intranet, facilitating employees'
understanding of the Company’s relevant rules and regulations and the regulatory bottom line while
detering the violators;

C J

ERTERN R H n ik v b JR G i B 22 SR R A % S T 3R BB R

Is required to increase supervision reporting emails and anti-commercial bribery clauses in new business
L, agreements;

EFRAFARIRKEEEAS, (THREERE,

& Assigns supervisors to all subsidiaries to exercise supervision duties;

Requires all mid- and senior-level executives of the Company signed the Middle and Senior
Management Code of Conduct of Sino-Ocean Group Holding Limited;

FMEARFREABRE (EFERERARATDPEEREKHE); |

EHO 2 8EITEFREEEI. FEINBEIPNBLARAESREKRMNGIE,
Conducts regular compliance training for all employees, and introduces company compliance
requirements and systems in the induction training for new employees;

HEBUHEE. HSEIEAAAS, SERESE.

Combines the promotion of emails and on-site training to promote the authorization system.
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IN 2017, THE GROUP

géRRIED OUT ATOTAL
RIBIERAR
THE NUMBER OF EMPLOYEES’
ATTENDANCES

BIRTHAAEED. Bl EENRAHNLER
Achieving full coverage of all departments, function centers and
professional companies

HiE2miEI A
THE NUMBER OF EXCEEDING EMPLOYEES'
DIRECT ATTENDANCES

EE2mEAKEA
THE NUMBER OF EMPLOYEES’ DIRECT
ATTENDANCES EXCEEDING

2017 &, RREBEEFIERE, LKWNELER Y, RIBELAE66 A /X, FPITESCEBERESTERE.
PRARBAURBZREREAS, ULEHHEEAMBREERERNEALE, FENERBESTRETHEKFR
ESLR

HEHHEEELEEEEY, SEENEETHIREELCHEREEAN; B THERLCENEREH: BUT
BIRGERRERXER,: BETEEGHERESR.

In 2017, according to the regulations of the Group’s supervisory system, a total of 89 clues to violations of discipline were
received and 66 violators/cases were handled. Disciplinary actions included dismissal of labour contracts, demotion and transfer
to judiciary authorities. These incidents did not have any significant impact on the financial position or operation of the Group.
There is no material litigation in regards of corruption during the year.

In dealing with violations of laws and regulations, the Group has severely investigated some serious violations of discipline and
responsible persons; established accountability awareness for violation of disciplines; strengthened employees’ awareness of
integrity and incorruptible employment; and strengthened the concept of the Group’s compliance management.

R HHEE
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iR REE

MANAGEMENT OF SUSTAINABLE DEVELOPMENT

EEFEEER ZERER] METE, U EFFEE
RALRESA. EENRENTHELER] REZ,
K [Ht&E 2030 AKX REHRE (SDG) | R51EAME,
URFImERARIEEEREE.

Hep, miFp AR RESRENEBDLRSIGHES:
RIFMBRERU] RTAXBEDH [EERRTE
B BRRLE. FlkAE, ESFXUBRAHNBRER
B, B (RARREEL(RERFREMAANEL]
mAEHRF . BB TERFEIFARRELRR
. UFEGREEREREER, REZREERRBEN
R, ‘MmiEEAEREIELBEIER.

As a leader in “health construction”, Sino-Ocean Group
takes “working with stakeholders to promote sustainable
development of people, buildings, environment and society”
as its concept, takes “the United Nations’ 2030 Sustainable
Development Goals (SDGs)” as the guiding direction and
regards creating value for stakeholders as its responsibility.

In particular, Sino-Ocean’s sustainable development concept
and capability advantages are more in line with the “Goal 3:
Good Health and Well-Being” of the SDG and the “Building
a Healthy China Strategy” in the report of the 19th National
Congress of the Communist Party of China. In this regard,
Sino-Ocean has been improving with a systematic healthy
development model to “ensure healthy living and promote
the well-being of all people of all ages”. In addition to
taking healthy construction as the medium in designing
and constructing, we will continue to maintain the basis of
ecological health and take into account the development of
health services and health culture, thereby promoting the
realization of human health and well-being.
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B RiFoIfE BRI TEH
APPROACHING GOOD HEALTH AND
WELL-BEING

HIERE WELL R85 . BRE MW
5| EIEE R R RATIREE

Implementation of WELL standards with
diversified business formats. Technical
research and development of health product.
Leading the promotion of health technology
standards

JOR T 2] L
‘ N |
mnm w0
EEEE EEEE |
EEEE --.d_'
EEEE EEEE

BEME. BRER. BREREZ

Health property. Health care. Health pension

BERER. ERMS. BRER. @REE

Health advocacy, Health office, Health campaign, Health responsibility

IRE

ENVIRONMENT

BERRA R
HEALTH ECOLOGY

BREBEE KERER. KEMA. KBk

Green building, Green operation, Green office, Green partner

R HHEE
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2017 5%, SEMNEREBAESEE
WELL REREETANRREL RN, &
BIBREGRBRENHERE, ERRA
MIZET, %, Em. XHmERmE
FEE [ - BER] BREE—S,

In 2017, the Group’s health strategy not only
stayed on the completion of healthy buildings
which complied with the WELL standards,
but also made further progress toward the
practice of “healthy construction” by facilitating
concerted efforts among various business
segments and functions from aspects of service,
product, culture and ecology with the support
of health partner.

RS R EENE:

2017 AT FFAE R RAE R M AN

Sustainable Development System Training in 2017

THE STRUCTURE OF OUR MANAGEMENT OF SUSTAINABLE DEVELOPMENT :

o EERESE

SUSTAINABLE DEVELOPMENT COMMITTEE

BFEZNMAGEESS
Sino-Ocean Charity Foundation

ST ch

B
m

HH
+
cC

OPERATION MANAGEMENT CENTER

SRR, BAER. WD
BE. HEEES

Information disclosure, construction of systems,
internal and external communication, project

operations, etc.

HE. 2. KEDE. BRUES
HEZERMERRIEEE
Education, helping elderly, poverty alleviation, health
community and other community development and
ecological environment projects
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AEE, RMWTHEEREEF THEEMMNER, £
HRSHRBEAFAERMBAWNSREKE, EIMIER
HMESMASNSMMMBRAT, IBERARBEILEE
BERENTHEZRAECRUREHERER, BR
TASENEEREAR . H206 FHERLE, K58
MAGREEIEERERNEE, LHEEHEEHER
FRMERSH. BHIBRURES. RENTEES
ERE, RERKGIEBERERMEFSEESRE
THERREERER.

During the year, we have made substantial progress in
our management of sustainable development, especially
the collection and disclosure of basic data related to the
environment. With the guidance of external experts and the
coordination of internal various departments, the sustainable
development process embedded in the Company’s daily
work management system has taken environmental data as
a starting point to achieve reliable information disclosure
results'. On the basis of 2016, the construction of systems
in the year was more focused and professional, especially
the more frequent collection and analysis of basis, training
communication, and continuous updating of the system, etc.,
which ensure that we could ultimately give a true picture of
the basic environmental information during the course of
operation of Sino-Ocean Group.

1. FEHIEESRARE [HRREEE] =6

1. For detailed data, please see the section headed “Together for Environmental Value”in this report
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BRIERMEREEE

PROCESS OF COLLECTION AND DISCLOSURE OF INFORMATION ON ENVIRONMENTAL PERFORMANCE

A% # 7 R RE IR SRR
To identify the current collection
status of key environmental indicators
by questionnaire

SEEEENMEER
To rearrange and update the
Groups'indicators

EERGEI
To conduct systematic training for
all employees

FEEHBHIAER
To try to complete the half-year
data

RIETHR

To update the system

FEERKE

To collect yearly information

R SRS
To disclose the Group'’s statements
for the first time

EK T RS X BB EIER R
To understand the management of each
business segment by interview

RiGian =

To adjust the system

FEEHBRSW

To analyze the half-year data

Rl EAg

To launch the system testing

by e 3= F |
To conduct the second systematic training
for all employees

EROI RS

To analyze and correct information

RE—T TR, LEXMEEEE
To further upgrade the system, and enlarge
the scope of statistics

BRTHIMARKRFIRZEEN, EEENITBRHBBNEZ. HILESW, EBERSEMHENRENERES
B, RUEFHEREEEANER, SRENARAEFMERRIEEE.

In addition to public disclosure and acceptance of supervision, it is more important to be able to judge the actual operation of
the project more scientifically through reviewing, comparing and analyzing the data, provide better energy management and
emission advice, and ultimately help the Company to better realize environmental responsibility.

16



R HHEE

HEALTHY BLOOM, TOGETHER FOR VALUE

S 2017 EETHMRRRS | B

SUSTAINABLE DEVELOPMENT REPORT 2017 OF SINO-OCEAN GROUP | ABOUT SINO-OCEAN GROUP

FIzsEE S S E R 2 HEBEEREEMARERES  EFEHERE. BF.

STAKEHOLDERS COMMUNICATION AND #E. ##&#&. 8T. BREESFRFENNL AT HE

ENGAGEMENT MARESRE. BERNENEBRE BFEHFLAEE
B, HEMBEEENTRERR.

m H #E R 7 B8 R B R M Rl ot
STAKEHOLDER COMMUNICATION AND MATERIALITY
ASSESSMENT

Combined with the past history of development and the future
development trend, we stick to maintaining multi-channel and
active two-way communication and cooperation with the seven
stakeholders of environment, customers, community, investors,
employees, the government and partners. Hand in hand, we aim
to achieve the sustainable development among economic, social
and environmental value.

T i 5% (B A [ P B A3

Response and Effectiveness of Sino-Ocean Group

RIS - BERIR -Concerned about environmental protection  « {REE4E REEREE -Protection of ecological environment - TERRETRERHE . FERRAREA -Active energy-saving emission reduction, the application of new
ENVIRONMENT - RRIEBEE -Cooperation in environmental projects - EEIRIE(RE -Promotion of environmental protection BEGEESE  BRSBRGEES  technologies for environmental protection

- HEEESE -Social group cooperation CHERERE , (BERREE -Advocating green building, launching green activities

- BRGEY) | (BEEELEE ‘Transformation of the old community, advocating low-carbon life
’ -Launching green office, advocating healthy lifestyle

=zR cEPmRERAE -Customer satisfaction survey cRAEREE ‘Enhance product quality - REBEARE Safety quality inspection
CUSTOMER F EAREEE ‘Customer relationship management CWMREAEK ‘Meet customer needs » NI mfH 38 ‘Humanized product development

B E EEFEE = -Build “Sino-Ocean Club” platform - WERBEE Improve service quality - ARG RIERS AW -Customer service process refinement

cERES. BB -Customer visit and communication . JEia R O I AR IR BE -Continuously improve the quality of products and services

B EST -Great variety of community culture

FE c SHEHEIEH -Participate in community projects REHEHEEEERE -Promote the social and economic - SHEPERR, BRAEHAL -Participate in community building and attract local talent
COMMUNITY - EHEE -Regular communication B ER4AE development of the community - BENERS A EIEN -Disaster emergency humanitarian assistance

.l -Media communication - i e -Concerned about the livelihood of the BEirEaRETFHEFELES -Paying attention to the survival and education of poor

e el (BB THRESEEEDEgitg  chiden | | -
-Support social welfare . B & % I\ ‘Encourage employees to volunteer to give back to society
EFRBEMHTARS R ARG -Support college students and the public to participate in
social welfare

Eg% . gRERiES g -Operating performance evaluation - BERE N FEE -Continuously improve company value « TEIEHhEE SRR RE -Sino-Ocean real estate brand promotion

(EERE ‘Information disclosure - BiEge . ERPE -Sound management, risk prevention - EREIE -Risk management
INVESTOR - BEAE -General meeting of shareholders - REERNEEES ‘Timely and accurate information disclosure - EEEE RS ‘Information disclosure process refinement

BERZES ‘Investment relationship activity

al - BTEF -Staff training RESEH#ED -Safeguard the legitimate rights and interests ~ « E<FRBAAE, &S TR -Abide by the relevant laws and safeguard the rights and
EMPLOYEE c RISIEER -Democratic management channel - NEREEFNAEF] -Fair pay and benefits CBEEIEAN, SEHFMEIE interests of employees

CBITREAD ‘Workers congress - B TR RAE -Good working environment and atmosphere . &5 ezprInteq 2 v ) g pE i -Pay attention to employee benefits, improve the

- HpEREA T A -Complaints and feedback AR ER RS -Personal career development performance ETHEBREYSE compensation management

. i*sei’[;;ﬂ ) -Performance management management e -Create a comfortable and harmonious corporate culture and

HRALE environment
-Employee's sense of belonging and satisfaction

B RF - HEA1E -Project cooperation - B RER -Compliance with national policy - BERFRD ‘Respond to the call of the government
GOVERNMENT ~ BREE EIIUEIELESE - BALSTIE ‘Abide by the law - EERERES JImplementation of affordable housing construction

- HERLR -Conference communication - HE kS -Expand operation o SRR REANES -Abide by the law, pay taxes in accordance with the law

- EEmE -Supervision and inspection N Eﬁﬁﬁﬁﬁgﬁ -Perform corporate social responsibility R AHE -Ensure safety quality

- - -~ -Boost urban development
- BT IR

S1EB - IER & {EskH -Project cooperation negotiation - BRETE -Abide by the law - BIRETEEEX -Strictly abide by the contract requirements
PARTNER - FHEAT -Evaluation and investigation - RSP EEE -Adhere to business ethics CIREEEE Improve credibility

- BEEREEES -Daily business communication and visit CRERE, B -Equal consultation, mutual benefit and win-win . gz -Strict selection

- BT EHAERE -Establish long-term cooperative relationship . BEER -Quialification examination

- EBEEHNEREASESE

-Business development and continuous cooperation
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2017 5, RE—F THADERAENEEHFEERITENFENER, EEVCBHEERY, SEEXTH

AR A RAPFRREFER, (FREEERURARAFEER TIERANER,

In 2017, in order to further understand the stakeholders’ views and needs for the Group’s sustainable development work, respect
and respond to its true concerns, the Group expanded the channels and forms of stakeholders’ surveys as a basis for report
writing and improvement of future sustainable development work.

| 2 46 88 75 5] 15 I 45 SR 322
EXTRACT OF RESULTS OF QUESTIONNAIRE SURVEY WITH STAKEHOLDERS

AR EEk 2B ERERTERER
SURVEY RESULTS OF PARTNERS’ WILLINGNESS TO PARTICIPATE IN SOCIAL RESPONSIBILITY PRACTICE

B2 B AT AT B A

SURVEY OF PARTNERS’ PARTICIPATE IN THE COMPANY’S CHARITABLE ACTIVITIES

HNEFRB SRR RETREM _

EEENEBER

THE ATTITUDE ON SINO-OCEAN’S
PROMOTION OF PARTNERS IN JOINT
IMPLEMENTING CORPORATE SOCIAL
RESPONSIBILITY IS

H2REFEH SN ERBTESE

HERENERR
THE WILLINGNESS ON SINO-OCEAN’S
PROMOTION OF PARTNERS IN JOINT

IMPLEMENTING CORPORATE SOCIAL
RESPONSIBILITY IS

HEREBEFZNABESEHR

SRABBENEER
THE WILLINGNESS TO PARTICIPATE IN
THE CHARITY THROUGH SINO-OCEAN
CHARITY FOUNDATION IS

ANKRESEANARFEHZHENZHER
SURVEY RESULTS OF PARTICIPATION AND SUPPORT OF THE GROUP’S SENIOR MANAGEMENT FOR

CHARITABLE ACTIVITIES

2m+HE
SUBJECTS OF PARTICIPATION

FREQUENCY OF PARTICIPATION

FEEZH
VERY SUPPORTIVE

EXEE
BASICALLY AGREED

ETHIREE
STRATEGIC COOPERATION

EITEBEE
BUSINESS COOPERATION

IMREERERETE

LITTLE PARTNER GROWTH
PLAN

ZHEHZE

OLD COMMUNITY, NEW GREEN

REEHER
COLLEGE STUDENTS’ SOCIAL
PRACTICE

RIS RE
ENVIRONMENTAL PROTECTION

EERE
HEALTHY SPORTS

BEBE / ARHE
SPONSORSHIP/ CIVIC EDUCATION

181 /EHES (<WMX)
1 SHORT-TERM ACTIVITY PER
YEAR (<TWO DAYS)
1EZREHESH (> =R)
NUMEROUS SHORT-TERM
ACTIVITIES PER YEAR (>THREE
TIMES)

R HHEE
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PR
SUPPORTS REQUIRED

ATE T2MAREHEHEER
SURVEY RESULTS OF EMPLOYEES’ WILLINGNESS TO PARTICIPATE IN CHARITABLE ACTIVITIES

2mEHE
SUBJECTS OF PARTICIPATION

SHER
FREQUENCY OF PARTICIPATION

iRt
SUPPORTS REQUIRED

AR REREHEREHBSRKAFHLEEFEER

BUeRER (0. SEERYPE)
POLICY BENEFITS (LE. VOLUNTEER
HOLIDAYS, ETC.)

B E3EEE)
SELF-INITIATED ACTIVITIES

RIERE
ENVIRONMENTAL PROTECTION

=lEEE
SPONSORSHIP

EBRR
HEALTHY SPORTS

181 /EHES (<WMX)

1 SHORT-TERM ACTIVITY PER YEAR
(<TWO DAYS)

1EZREHESH (> =R)
NUMEROUS SHORT-TERM ACTIVITIES
PER YEAR (>THREE TIMES)

BRiEH (0. SEERHZ)
POLICY BENEFITS (LE.
VOLUNTEER HOLIDAYS, ETC.)

HEEdliEE
PROFESSIONAL TRAINING AND
GUIDE

SURVEY RESULTS OF CUSTOMERS AND AFFECTED COMMUNITY MEMBERS ON THEIR OWN NEEDS AND
WILLINGNESS TO PARTICIPATE IN THE ACTIVITIES

TCREHESECESREN—HE ]

AR TS 3T 5

WHICH TYPE OF SERVICE SUPPORT
IS NEEDED IN YOUR COMMUNITY OR
YOURSELF

wEpansan-—seniees [N

TOSERES

WHICH TYPE OF COMMUNITY
PARTICIPATION AND DEVELOPMENT
ACTIVITIES DO YOU PREFER TO
PARTICIPATE IN

HEXLEE
CONSTRUCTION OF COMMUNITY
CULTURE

EERR
HEALTHY SPORTS

HERRIE
IMPROVEMENT OF COMMUNITY
HEALTH

AEEEREE

CHARITABLE ACTIVITY
VOLUNTEER

HEXLEE

CONSTRUCTION OF COMMUNITY
CULTURE

20
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MERBRELNLTE, RMALBREIEEENIIMNERES, FEEBEGESHELRAKPIA. BE. &R

B EFOITREERR.

As a pioneer of healthy buildings, we are increasingly focusing on the promotion of responsibility within and outside the group.
We hope to gather more strength to jointly promote the sustainable development of people, buildings, the environment and

society.

SEES
RESPONSIBILITY
ADVOCACY

#}4) %2 FOR THE PUBLIC

0

- BiEHERERXK
cREAMEYSHE
» Creating a community health culture

+ Call for participating in charitable activities

${[51T FOR PEERS

BT HERE R R 5K

Implementing and promoting healthy buildings

$H2EEST FORALL EMPLOYEES

O

- R F AR EER
N AR

» Awarded responsibility role model award for five consecutive years

* Charity project support

$ & 1E{k{¥ FOR PARTNERS

- BEE AR RER
AR ZL YN

* Encourage co-creation of health products

+ Call for support of public welfare

¥ =% FOR MID-AND SENIOR-LEVEL EXECUTIVES

SMERE SRR A S RS SR S
Training for sustainable development trends and responses by
external experts

_ﬁ Py e

sepupE)(7 SREATER

wiEEL

NS

Nom2E™

- |
b - 'm AE
P A (T
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SR Mok Rl EL 5T
MATERIALITY IDENTIFICATION AND ASSESSMENT

01

02

s AIHHEAEIE
IDENTIFYING RELEVANT MATTERS

BEEEHI AT RERBRERSARENERZK, RMERA &
HIEFSEIE, AR OHE. RERVRERTHRENTLERE
fii] EITEEMRERIHEAN . REREHIIEEE,

BAtE R L aRE
SPECIFYING CORE ISSUES In accordance with the basis report preparation requirements of the Hong
IR SR IR R Kong Stock Exchange and relevant poI|C|ei,‘ we QeFermlne substantive
=R issues, prepare report and advance work by “identifying relevant matters,
specifying core issues and preparing reports according to core issues and
review and release”.

PREPARE REPORTS ACCORDING
TO CORE ISSUES AND REVIEW AND
RELEASE

sl SR
IDENTIFYING RELEVANT MATTERS

SEERFERL, TERBUTATRHIE. @5, ESHRANTTHFEEREIR:

BASED ON THE ORIGINAL, THE GROUP WILL SORT OUT, IDENTIFY AND INTEGRATE RELEVANT SUSTAINABLE
DEVELOPMENT MATTERS BASED ON THE FOLLOWING:

L XTI m AR ERiBRE P ENNER R,

BFEBZAH (R, HEREAREIES) (HKEX-ESG) | £I{EEZAM (GRI) | (AIHEZERER
HigE) (G4) | (PEEEHEEEWMEMTIEM) (CASS-CSR3.0) FiFE,
(MEETHEERBE) (SDGs) EEMIMERMFIFHERRETEE.

EFEE S TR TR R REE R R R,

Information feedback obtained during the communication of the seven major stakeholders.

Standards including Hong Kong Stock Exchange’s Environmental, Social and Governance Reporting Guide (HKEX-
ESG), GRI's Sustainability Reporting Guidelines (G4), CASS's Guidelines on Corporate Social Responsibility Reporting
for Chinese Enterprises (CASS-CSR 3.0).

Domestic and foreign authoritative guidelines for sustainable development issues such as the United Nations
Sustainable Development Goals (SDGs).

Sustainable development issues and latest development strategies published by Sino-Ocean Group.

BREE R e
SPECIFYING CORE ISSUES

HEMBEAFAEEHRETHIR, CHEETHERRVEEENMHFDHERTEZEMETZEEET
5l BRI R HE T .

2017 FERREFEMEEM S HERRE
2017 the 5th Sino-Ocean Group Corporate Social
Responsibility Fashion Award

2017 FEEEL TR BERAE DETH AR EEEY ZEATBARS R ETR L WELL &ty “mEZEs"
2017 Duan Tao's Public Welfare Responsibility Advocacy at Chief Executive Officer Li Ming's “Four-Dosage Prescription” for his
Supplier Conference peers

21 22

We use the materiality assessment tool to rank the assessment of identified issues from the two main aspects including
the impact on the Group’s sustainable development and the importance of stakeholder.
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BASIS FOR DETERMINING THE IMPORTANCE OF A CERTAIN ISSUE TO SINO-OCEAN’S SUSTAINABLE

DEVELOPMENT:
HEMMRRA G ZE
HNEF B . BURFARERIR
RS ESMER W
HEERAENENZE

B E R HEE KR

Impact on current and future finance
7 Impact on Sino-Ocean'’s strategies, policies and commitments
&z Impact on competitive edges and management excellence

Impact on regions where Sino-Ocean has presence

BASIS FOR DETERMINING THE IMPORTANCE OF A CERTAIN ISSUE TO SINO-OCEAN’S STAKEHOLDERS:

TR A RS BBKESR
T mtBBR A ERA AR
FIHERA BB MR EHRANER

Results from stakeholder’ questionnaire data
Results of interview with stakeholders

Opinions provided by stakeholders through other channels

2017 &, RMEFRFERLBEATEZHERANAEAT, UENEEAARREHUNBEE, WETESHEBAYE
REFEETHEERZAENER, SREGHRORERREZHHERIT.

In 2017, we expanded the survey of key stakeholders based on the original, collected more opinions from relevant stakeholders
on the sustainable development issues of the Sino-Ocean Group via a more comprehensive and open channel and incentive
measures, and the core issues and the results of its importance assessment finally obtained are as follows:

Community communication and creation of harmonious health

Government relations and response to the call DEVELOPMENT AND TREATMENT
BYEERITERE

Waste management and pollution prevention and control

& FRERARE

Customer privacy protection

RE1ER

Anti-corruption for integrity

KERREM SN

Water resources and biodiversity

S3NSSI LNVAI13Y JHL 40 ALMVI¥ALVYIN JHL NO INJWOanr

REGERE ﬁﬁ
HEALTHY AND GREEN BUILDINGS 0 3

pERREE ?
MANAGEMENT OF SUSTAINABLE DEVELOPMENT o

EREREE v
CT QUALITY CONTROL
EPRRE @

CUSTOMER SATISFACTION

B RERHE
 LEsEEIE  SOCIAL WELFARE AC 'V'T'Es QS ENERGY CONSERVATION AND EMISSION REDUCTION
,\ngsupply chain management
e ] ® FATRIRT RATSEIERE
Fair operation e ez 1o E (S 1 EMPLOYEE CULTIVATION, 9¥iog S TECHNICAL INNOVATION AND INDUSTRY PROMOTION

2 g A
—
m= #
m AR EEEHE
ﬂ Eﬁ ENVIRONMENTAL AND SOCIAL INFORMATION DISGLOSURE
;]
m= #
X =
o EZ BIR¥RERARS EEBREHER
- E% Employee occupational health and safety CORPORATE INVESTMENT AND |Iu
% %E FINANCING RELATIONSHIPS
Pl _ BTSRRI
o E Employee rights-and-employment practices

= HERBRAR RS

4
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HiEF U RERNER Y
IMPORTANCE TO THE SUSTAINABLE DEVELOPMENT OF SINO-OCEAN

8T

EMPLOYEE

BERE. GERBERARE,
HEER RGN E

Consider that the performance of health, green and

energy saving are the best, and the constructions of

system and management system are in urgent need
23 of improvement

EREEE

k¥
PARTNER
RREREIRER. RERHRERARE

Consider that product responsibility and the
performance of health, green and skills are the
best

BE EPREVEHERS

SENIOR MANAGEMENT CUSTOMERS AND AFFECTED COMMUNITIES
RERE. GERMERERE, BIS BB, G0 RNEHEER AR
RERIBHFLE REREE

Consider that the performance of health, green
and energy saving are the best, and the employee
engagement is in urgent need of improvement

Consider that health, green and energy saving
are the most important to the sustainable
development of Sino-Ocean Group

BEHERRENREBENZORENHE, RMESIRTERER "BEREEBEE WEAK, EmEEIEl
i’%ﬂ’]@"‘*"l‘*&%ﬂ%iﬁ@ﬁ* I E IR AR B HET A E R RER L EE, HH%T\%ﬁ% PESmEERMNAR
BHiRM, REFFPREE, FEGESITHEGNERAEBE, RARIRENEE: EEEETHRIVE
i‘iEE’JF‘“*ﬁukT BN EHELFIRERAT 2RI EZNEEERMNODEE,

After combing relevant issues and identifying substantive issues, we focused more on operations irrelevant to financial
data and how to give back to the society while leading the industry in developing “healthy and green buildings’, and
more systematically manage the sustainable development system. In addition, we constantly guarantee the provision
of high-quality products and services and improves customer satisfaction. We continue to protect employees’ rights
and development channels and enhances employees’ professional satisfaction. We also needs to mobilize more
targeted stakeholders to participate in a wide range of community development and charitable activities under the
premise of understanding the needs of affected communities.

RIREO D RE R R R S A T AL B3R
PREPARE REPORTS ACCORDING TO CORE ISSUES AND REVIEW AND RELEASE

FHREREULTHFEERZEEZHAGHERETRS, FRERATEARSTIFHEERIZHTEN
ARENDENE, TEBEMREREER.

HMMEZMFMEERUAR T HERRBSERALIBEENIMIERET FURAEE M.

This Report is prepared based on the results of the above materiality assessment of the sustainable development
issues, stakeholders can find responses to various substantive issues in this Report and are encouraged to provide
feedback.

Our results of materiality assessment and sustainable development reporting framework are finally published upon
internal and external audits.

BIZRE M EBEZ

AUDIT PROCESS INTERNAL AUDIT ¢
SMERE % PETENERCELEFERRFOIBREBRAE
EXTERNAL AUDIT Review and evaluation by the research center of corporate

social responsibility of Chinese Academy of Social Sciences
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L

EnEEEEE

Product Quality and Responsibility

TREEE ,
Engineering Quality )

g

[ mmEs
. Health Products

[ tepemnm
| Partnerships

R HHEE

HEALTHY BLOOM, TOGETHER FOR VALUE

e RGEEHSET

Service Quality and Responsibility

JOOUPUEH]

S5 MR TR B0

[ BBEEE |
_Service Quality )

B PR

. Customer Relations )

e

R AR TS

| Health Services

~N

J

g R 1
Brand and Communication

[

2R it

Health Culture

]

~

BERRCHRBEFEREEARZ—, ERHRAWEE
mER LE—SHHEEELSHNEEFR, EERMARER
REMEEREERIERLE.

Although health has become one of the important cores of
Sino-Ocean'’s products, it is a further upgrade to the value of the
occupants themselves based on the original reliable products, but
the value protection we provide to customers goes far beyond that.
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EnEENET
PRODUCT QUALITY AND RESPONSIBILITY

A AEELEENCRMENERELEN XN EERRHELRERE, RHOEREENELREURTLEK,

We use the extensive experience and technology of the Group to revitalize the precious cultural heritage while retaining it, and
fully respect the historical preservation and cultural heritage of the project.

R EBRETEBES TN ENERE, EEBUBTESERREL, £F
HESHE. B EREREELEERRA [BEEY] , =
P AEELEHE. BRRELEERBRAEAETRA [REARY] . FHL

| o RERERNMRES. URREREGE ST RS MRS,
interpreting traditions throug . N s

modorm and njecting urbon WIS, ABEASTURRNELEE, MERKOATLE, TEAE
culture into building group ZE EBRUREPEREBR—REREENE ST XHIER.

As the builder of Guiyuan Culture District in Hanyang of Wuhan City, Sino-Ocean will take
Guiyuan Temple as the core of its development to incorporate “Chu Feng Han Yun” into
the historic district in west street, modern service district and modern commercial and
residential district. Upholding the development concept of cultural preservation and
inheritance, adopting the design concept of “interpreting traditions through modern and
injecting urban culture into building group’, relying on the cultural heritage and historic
buildings of Guiyuan Temple and Hanyang Ancient City, and inheriting the city culture
of Wuhan, Sino-Ocean creates a smart city culture project for gathering world-class
commercial services business formats in multi-level ecological greening environment.

27
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WiERABES, RMREIITEMEMBCRFARFELE, LEBRES
EHZERREZAUNEREK.

In the process of urban construction, we strictly implemented government-
related policies to carry out demolition work and fully consider the actual needs of
indigenous people in the process.

SHRIMEEK. BEX ELEBEBESSERRELE, REEGHLER
RIIRBERE T 105.5 TESES Hiﬁiﬂa?é—FiﬁLﬁféﬁ%%?‘*TuﬁzﬂF
FEEKREBIERFFED. BRHEARNATESEBERRE, REEUE
HEBEBRNANERGR. ARENE THERERERNEEZEF. E—?ré"\
EEEMRIE TR EIREP IR,

Subject to the impacts from factors such as land policies, big area and historical
problems, the demolition of the Qinhuangdao Ocean Century project has been
going on for 10 years, and the final demolition compensation agreement was
signed in May this year. During the process, the demolition team actively took
the initiative to visit the households. Based on the fairness and reasonableness
of the compensation program, they finally balanced all kinds of complex interest
relationships, obtained the trust and support of all the original residents with
sincerity, and ultimately protected the rights of all relocation households in a fair
and reasonable manner.

28
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RREL
BTEEE 2017 EEAEBTHHE
ENGlNEERlNG QUALlTY The average score of real-time testing in 2017 is

EAFEF [HUBTE. @3,

REFRAZFAWE] NEEE 2017 48 35 {4545 T 44 R

X, HIEEEEWN HEAF The average score for delivery assessment in 2007 is
ENERERA. THERA

EYE ERRBEZE]

R ITEZEX.
We adhere to the management
requirements of “controlling the EIEQW—E’;:E‘UE’E
process, facilitating delivery, SPECIAL ANALYSIS -- REAL-TIME TESTING
and rapidly improving customer
satisfaction’, and implement the 20132017 {ZEZ =085 98t
work requirements of “continuous CHANGE OF MEASURED SCORES DURING 2013-2017
improvement in results of real-
time testing, rapid improvement
in delivery results, and continuous 99.51
y nd continu ] = 98.87 o7 99 9805 28.60 98.26
control of security risks” on ] 04.40
engineering management. 95 94 93 o4 92 99 92,99 92.85 o
] 91 : °
HEEEE 5 - s : :
AT THE TECHNICAL MANAGEMENT LEVEL = .
GBI THREE . EREERREAEEL 3 [HEF. 26 EHIEN I ERIEERE, 75- : Z
we have formulated and revised 26 sets of specific regulations and standards under 3 categories—scheme i o
planning, quality control and safety management. 65 3 ¢
— [ ]
TREEER 55§
AT THE TOOL MANAGEMENT LEVEL ] | | | | | | | | | |
2017 £EAEE " FHHE 93.63 &, RFBTEELELRARRE, MG FHMET5.6 4, B 25 83 2% 8% 3% gy 3y 2% 33 @y
B 2016 F1RF 6%, TREEEMFXMEFGEF[IE—FRA , EXNE . Highest score =% 2% zf 25 I 2% =F 2% IF 23
> © > © > © > © > ©
el ik o £ . £ £ = a & =
In 2017, the average score of real-time testing® is 93.63, maintaining the highest score in the industry and its own Average score =) T 9 L =) o o) o 9 o
stability. The average score for delivery assessment® is 75.6, a 6% increase compared with 2016. This marked further BES 1] 3 N =} » 3 I =} N 3
improvements to our project work management and our leadership in the industry in terms of professionalism and Lowest score « S = S b S e S - S
w B [3,] (2] ~

standardisation.

2. BAEE. REEREERIURE, RSN EREYRERIAESTERE, EEREEREEHBRNAE.
2. Real-time testing: according to the relevant quality acceptance specifications, on-site measurement of building construction accuracy and other evaluation indicators, the real
response to product quality data.

3. RATRHMA: EEMXME, REFAENLE, SHBRMAEENENREG, BBEEREENARNEXTNERTULE. FHAENTESE.
3. Delivery assessment: before the delivery of the product, from the customer's point of view, to assess the quality and functional defects of the product by qualitative and
quantitative methods, a comprehensive and objective evaluation method is adopted.
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SEStT—BAIEER
SPECIAL ANALYSIS -- REAL-TIME TESTING

HARS o (RERREE)
MEASURED SCORES DISTRIBUTION (ACCORDING TO THE STATISTICS)

(BB RIHIRERETIREAFRAR)

( Sources: Shenzhen Ruijie Construction Consulting Co. Ltd.)
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BARFAHERREFHNREEE, RIZIEEERE, RNNRBRSZHMCHEL, K
e Z 5ME -

Behind the achievements are Sino-Ocean'’s standardized management, strict control of project
management planning, in-depth project site support and inspection enhancement, in addition, we also:

HEINE=ZFEREMEHIRES, RN
SHIRE T ER;

Newly introduce the materials sampling
mechanism of third-party laboratory, in-depth
participation in the implementation of the
project;

FIRTEEY, KEEETLERRARL
BHET FIEE;

Use the advantages of the platform and rely on
the construction center to study the process
and technical standards;

SHEIFTHE. KRENEER. SBAR
B, S2HBERE. XF. B

Participate in the premium, landscape plan
review of demonstration area and model
room, participate in the process of inspection,
support and acceptance;

BIEEZG. Bl g [EHEER]
BIREAED. ERBEEEFFE;

Establish a team with craftsmanship and
artisan spirit and pursuit of perfection
atmosphere through strengthening of

communication, training, and the addition of
“professional exams”;

ZIMNITEER, MRITERRS. B
HHERZRUREFHENSBEE,

HEHRIEER, EREREER, KA
EHRFATRIER, WERERREE;

Excavate external platform resources,
strengthen exchanges with industry
associations and strategic procurement

suppliers, visit and learn the excellent projects;

Set up maintenance team, establish
maintenance system, use regular and flight
inspection mode, and follow feedback;

IEREER. BR. WX, HEEHZR,
ERZEEPIRFAKER.

Strengthen the exchanges with marketing,
customer service, property and suppliers, and
accurately grasp the customers’demands
information.

SEMERKBRFEEEEWABESERITAR. 17X, BEREFEBEEFE, ERIIBE
FMERERASREARFEL, SHREBIMNER, BERASETREAI IR F R B R
RE,

The quality inspection process of the Group’s products and services projects complies with the current
national, industrial, regional and Sino-Ocean Group'’s corporate standards. In case of failure due to quality
inspection during the acceptance process, it will be reworked in a timely manner and will be delivered to the
customer after passing the inspection. The recovery procedure and the recovery rate adopted due to failure
in quality inspection are zero.
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m R RE M
HEALTH PRODUCT

v

RYNEF TR UM — 5

Shenzhen Ocean Metropolis Phase Il

WELL @ REZFEE * RIEFITERRELNE
EETHR, aRREHNE_BAEFHERE, BN
MERHBHE—TRETHA, ERFH—FE
AU BITH R, ITEERERK, LETEA
EITERERE. SRNZIRREBEEMAER
ATEEE WELL iZAEMIEE °, RMBREERIHE
FREEMEFER, SATHNBEFAIERERE
f&.

The WELL healthy building standard “is the most
important tool for developing a healthy building of
Sino-Ocean. In the second year of implementation
of healthy building, we not only fully utilized this
tool, but also explored a set of localized execution
methods to create a professional team and promote
in industry. For projects that are subject to objective
conditions that do not apply to the complete WELL
standard’®, we also uphold the principles of healthy
buildings and maximizing the health value for our
customers.

WELL A\BEBRE (FE) SRAE

WELL habitat laboratory (China) renderings

4. WELL B—18MI 5. ERMERNARS, ARAE.

FIBALRIEE SEAREE,

RHEMEEVEAERRMBUANELRIERY, CREEAEMRMIEERETABERR

4. WELL is an independently verified, performance-based system for measuring, certifying and monitoring the characteristics of the building environment that affects human
health and well-being. It is also the first building standard to focus on human health and well-being in the building environment.

5. filan WELL BT B A RIEERIEHERE, EREFNHHLEERITEHEANRBREERE.

5. For example, the WELL standard does not applicable to unrefined rough houses, but Sino-Ocean still creates a suitable healthy living environment for such products.
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2017.02

2017.03

2017.03

2017.07

2017.09

2017.09

2017.11

2017.12

2018.01

2018.01

DELOS™ BiE ¥ & 1EH WELL ARERE (FE) EEEIFEERABRRELE, EREMSK

REMNE-HRESREMNE, ERMENITRMEZE=ZXHNAESEZLEREHIRTKIE.

The foundation stone-laying of WELL living laboratory (China) cooperated by DELOS™ with Sino-Ocean
located at Sino-Ocean Ying Chuang Wellness Industrial Park in Beijing. Upon completion, it will be the first
scientific research institution integrating three major scientific research fields of building science, health
science and behavioral science in Asia.

EFLERE 2017 RYIRFERERFE, BRELEMFDOZBMEAR BRELATHRE]
HIiERE

Sino-Ocean Construction appeared at 2017 Shenzhen Creative Week, Healthy Building R&D center was invited
to give a lecture on “Healthy Building and Space Quality”.

EFLBFRN “BREFR" mEEGELE, sHE# WELL 25| NPLL.
At the “Home for Healthy Life” brand conference held in Zhongshan, it planned to introduce the WELL
standard to Zhongshan.

EERER. (THAMERTE—ITEIFIEE Delos A7), €FHHEFHEFHIE “RIREL" B
HI3ER.

Mr. Li Ming, the Chairman of the Board and Chief Executive Officer visited Delos, the United States, and the
two parties will work together to advance the development of the concept of “Healthy Building”.

EFETRFEERES (2017 FHEKERRET) B "SRERLTHE" KR, WHRZIERE
—HEEE.

The office project of Sino-Ocean was honoured the “Best Office Space Award” as sole winner in the “Best
Healthy Employers of China 2017".

RYIEFHFH R B R R B E A4 WELL-MF &R FERERIER.
Shenzhen Ocean Metropolis Phase Il became the first residential WELL-MF gold standard pre-certification
project in Southern Region.

EFEEEFOERE - BAFE—ERGEE SR EERENIER.
Ocean International Center Yuanjian Building-the first pre-certification project after transformation of
established project in China.

EERERE. ITHARTALER 2018 FRMEMSHIREE" LOZE TEFEMERR WELL
R EEEIRRE P ERILG,

Mr. Li Ming, the Chairman of the Board and Chief Executive Officer shared his practice and experience in Sino-
Ocean’s implementation of the WELL healthy building standard in the “Report on the Status of the Property
Market in 2018".

BINKBRFIEE — 2KEG1%S WELL MFR (ZRPEE) £RZHER.
Elite Palace (Guangzhou) project- the first project worldwide to receive the WELL MFR (Multi-Functional
Residential) Gold Standard Certificate.

T "EOERR, BITRAK REENHERAS LEMERLEHEIT WELL 52,
At the supplier conference under the theme of “Being health with artisan spirit, cooperation for winning the
future” to jointly implement the WELL standard with suppliers.
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EERBNESASREARET VLR | avpnnamemwns

REMORRACR, HABGHEAELE | 4EALTHY BUILDING R&D CENTER OF SINO-OCEAN

BE¥ER, WM. DESIGN INSTITUTIONS

+ (WELL A% s ((E=EhR) V2.0)

+ (WELL #tpEm 5 tth & IR E)

- "WELL Standard Implementation Measures (Residential Version) V2.0”
- "WELL Supplier’s Implementation Resource Base”

Each technical unit combines its own
expertise with the practical experience of the
implementation of latest WELL standard to
research and publish corresponding actual

implementation progress guides, such as: SRS R —
s A LANDSCAPE PLANNING INSTITUTE
pEbE KT

SINO-OCEAN DESIGN INSTITUTE BRABSEHER

N . Healthy living landscape system
EFEANRRGEER
Sino-Ocean’s indoor healthy premium system

B2 CERYE% AASE : IN TERMS OF ITS MATCHING PROFESSIONAL:

EE SR EE TRMEE TARY =5 Ti2H
Sino-Ocean Construction’s professional Senior engineers
engineers accounted for 91.86% of the total

AP T 72Em

number of employees
AP engineers

{#EAESHEEZR : HEALTHY LIVING LANDSCAPE SYSTEM:

EFEEUEAIBRZIRVAE, NEFERER + FERFIRERKE, BEESBHNTENR. BRI, Wi
BURERIEETRARR, ITEUARFTHNBRHESBRER.

With customers’ subjective feeling as the pointcut, Sino-Ocean Group carries out systematic researches on the comfort, health,
sustainability and ecology of residential landscape built on Sino-Ocean's healthy system + evidence-based design standards, so
as to create human-oriented healthy community landscape system.

EFENRERSREZ. SINO-OCEAN'S INDOOR HEALTHY PREMIUM SYSTEM:

EFEE L WELL R4 WELL 2R iRE R, BRNERTIERFNMRILES WELL FFRRER, EIERf
BEFREESHHNBREREERER,

Based on the WELL standard and WELL standard implementation measures, Sino-Ocean Group establishes the healthy premium
standard and system that fit in well with its own features through study on practical project cases integrating the WELL rating
system.

EFRREEREPD
SINO-OCEAN HEALTHY BUILDING R&D CENTER

EREFREET, PHEERSIANLHERE WELL ZERENHRIEFER, HEENRBRELNERMTE
TiE. B EERREESER. RRSVBER. RFRERER. SEMRSTEL S+W BF. BF
MRESHEFARR, WMEBERRERTEFREZL.

As a department under Sino-Ocean Group, it is the first research and technology team in China to introduce and promote
WELL building standards, it holds on to the R&D works related to healthy buildings. It formulates and iterates respective
results on healthy building implementation policies, healthy landscape system, healthy premium system, sub-product
line intelligent 45+W system and healthcare database in order to foster the effective implementation of healthy building

standards by Sino-Ocean.
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HERFRERRMERL, SECHESE19EEEPER WELL LR E,
MEHER 10 BEAXK, ELEREBRRERE, BEEE. BX. RFE
EREXRE; B, AREETHEFEELABTMEZRBEARNREESE
KE%. BEl, SFILRXEZFEN. LEBNNEEENR 8 EHECES
WELL 78383, BEMEFREEIRE O WELL 42, LEABMSEARE
ETWHEAE I AR IE LR fEE/}'I‘IEEEE*‘H

In terms of the actual implementation progress of the healthy projects, the Group
has applied the principles of WELL building to 19 projects across the nation,
amounting to 1,300,000 square meters in total. The projects cover different sectors,
including the business formats of residential, commercial and office premises.
Further, we explore the possibilities of healthy building in apartments and senior
living services at the same time. Currently, 8 projects, including Ocean Epoch (Beijing)
and Ocean Melody (Shanghai) have also acquired WELL Pre-certification. Elite Palace
(Guangzhou) project has obtained WELL Gold Standard Certificate, and won the
“Livable District Award in Asia” at 9th World Urban Forum hosted by the United
Nations Human Settlement Programme.

1.3 MILLION SQUARE METERS ~ RESIDENTIAL BUSINESS OFFICE BUILDING APARTMENT PENSION SERVICE
*= GE3 BFiE nE BEZWRB

E'EEE%T%\:AE@ Eﬁs (%ﬁo?n?) Iipigé%?g LEVEL
EEREE{ET ( BB ) Elite Palace Residential (Guangzhou) 12.98 MF &4k MF Gold Class
BFEREEBE (BN ) Elite Palace Business Center (Guangzhou) 8.58 CS &4k CSGold Class
BIFEREEFTH ({3 )Ocean Epoch Phase Il (Beijing) 0.99 MF &4k MF Gold Class
EIFIRRE ( KiE ) Ocean Kunting (Tianjin) 0.39 MF 24k MF Gold Class
EEXKARE_HA (7B ) Grand Canal Milestone Phase Il (Shenyang) 2.01 MF &4k MF Gold Class
CBD Z13 #h1# ( JtZE )CBD Plot Z13 (Beijing) 14.15 CS &4k CSGold Class
243258 ( H1I0| ) Grand Canal Place (Hangzhou) 10.5 CS & #} CS Gold Class
EBFEHNRIER ( dE5 )Sino-Ocean Shin Kong Project (Beijing) 17.36 CS €4k CS Gold Class
EEBBKEIER (L3 ) Lize Business District Project (Beijing) 12.03 CS & #k CS Gold Class
EiFEIMESTE (&) )Ocean Bund No.1 (Changsha) 4.99 MF % 4R MF Gold Class
EiFEH R (3FY ) Ocean Metropolis (Shenzhen) 11.59 MF % 4% MF Gold Class
EFEFMZE (_Li§ )Ocean Melody (Shanghai) 0.77 MF £ 4% MF Gold Class
EFXREAFEHRE ( &iZE )Ocean World View (Wuhan) 1.64 MF £ %% MF Gold Class
EB1ERF ( RiE ) The Great Habitat Mansion House (Tianjin) 0.77 MF 4% MF Gold Class
WELL A [EEBRZ= WELL Living Laboratory 0.24 NEB £A 4 #%NEB Platinum Class

HMBERRELEAEMFFERN, FHEILE 2016 8 Delos NRIRFTHMAEEMNEER, BN B0 BEHF KT
{EFR WELL 533510 H .

We will continue to invest in healthy buildings. We plan to invest 2.5 million square meters of space as a WELL certification project
within five years from the strategic cooperation signed by Delos in 2016.

6. ARRIEEEIE 2017 ££ 12 A 31 HATSEA WELL iEMHYIER,

6. This form only includes projects that completed WELL registration before 31 December 2017. 36
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R R R
PARTNERSHIP

BMESERE—BEBE, XEAESFTFERREXERRABERRENNE, BFREFAEEXANEE.

We work together with our partners to promote the development of China’s health industry and the improvement of healthy
living environment., and work together to create greater value for our customers.

K& #E SWIRE PROPERTIES

HAHFEERRNETHNALTHESIEE T4, SEBSRBEELILRE
IREMRSEFATEMERTASRERER, HERRERETRR.

We have been cooperating with Swire Properties, a leading company in
performance of sustainable development for ten years, and jointly developed and
launched the two urban complex fine projects of Beijing Indigo and Chengdu Sino-
Ocean Taikoo Li successively, both of which have become local city cards.

fRERAER HEHEE
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BREEELEREE
MEDICAL AND HEALTH ECOSYSTEM ecological area, as a better health product and service support to

RE [KHE. XWiR. KRR X8R ARR. 228
FEHAEFEARR 2016 FEMAHARRORERENE,
RE T EE WELL FRERAI A F) Delos, XFEMBEREESR
BRAE. BERRM. TRAFHO. XEREFENNEERE
RIEE, BHhEERNTHEREREBRERRBIER, (FREF
MRRERMREEZE, BERRBRERE.

Focusing on sectors of “big real estate, big logistics, big health, big
data, big environmental protection and pan-financing’, Sino Ocean
Capital has increased its equity investment in big health since 2016,
invested in quality health projects including Delos, a founder of WELL
standard, Amcare Women's and Children's Specialized Health Ltd.,
Eyeis Ophthalmology, Sheslim Postpartum Care Center and Madein,
helped the Group to initially form a business framework for a healthy

establish medical and health ecosystem.

{HFERSSTE SUPPLIER MANAGEMENT

Delos
- v ' AR ST FEHbEE 3 R ST WELL 1Z#ER £ B Delos AN RIERERE S 1EH =,

HEHEMEERANBREFIE—SHERE WELL 72,

We reached a strategic cooperation agreement with Delos, the United States
that established the WELL standard for real estate healthy buildings, and further
promoted the WELL standard in China’s building and living environment.

WeWork

AT ML AT WeWork ROBBESE, 72 B EMEA R
AEERESF TEARWERN, BRRSAEROREN. B
ES

The strategic cooperation with WeWork, the world’s leading shared office space,
will transform traditional office space into a space for new work styles in China,
satisfy the mobility, creative spirit and entrepreneurial spirit of the working people.

AEE 01L& /E XITANG CULTURE THINK TANK

BEXAEERNRTEERX R EX CEEGRREER, =¥
BREHEFRUEGARBNBRESENFEXHMBNRBHNTEEE
B, TEHFAXUENERMREELRBHIX LEXER.

Xitang Culture Think Tank is dedicated to the inheritance and development
of Chinese traditional culture and intangible cultural heritage. Sino-Ocean
Commercial Property works together with it to input a healthy and elegant
aesthetic cultural view and positive social values for the public, and to create a
cultural business project with cultural and artistic background and deep historical
content.
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Ocean Group Annual Supplier Conference Site

SEEREENHEREHLSE
THE SUPPLIERS WITHIN THE CONTROL

SCOPE OF THE GROUP COVER THROUGHOUT

THE COUNTRY

LUESk e
ek
TiERE
&M

AR5

e
TRl
AR

Property development
General services

Project contracting
Goods

Services

Consulting
Labor-intensive
Technological innovation

Financial services

HME (RBEERE) MEREEEF TETREMHHAEESE. &
BHEEHAFAENERESRE, EXESPUOREBITEMBETE
B, ARTERREE TUEMEHERMGERE. 2 FHRFERAEI,

We conduct standardized cooperation in good faith under the Procurement
Management Regulation and various management procedures. The Group
formulated a relatively fair and justice model contract, required each sub-
center to strictly implement and fulfill the contract in good faith, also carried
out training for employees and suppliers on integrity management and fair
competition policies.

BE 2017 £
AS OF THE END OF 2017

FEEERHRAMER (BREH) ENHE
The number of development business
suppliers base (excluding marketing) was

B 2016 SE[FHALE AN

Representing an increase of last year

AR EBMERENEIESR
The total number of five focuses suppliers
reached
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SEBEREMHER (HERE) | (NEEFE) | (FRAEFRE) FEERE, TRBRRMREFEEHMER
EITHEERE, EREEERNEERS . RMRIERBMAERECERAAMMHER, WiBfE ERAE. FERE.
REEDE| FRA, @A [ BETE| R LIRBET. SESR. RENTUERAKENEELRE,

BEARBERNAEQT. ARERNEENEZEAE, SEHHE TRECHEEEEIMBRAOMRET M4, W (4
HIERE) . (EEAE) | (BAOFHERE) 1 (RIAFRGRE) &, BeENEERZR, BXFHEBRR
BHEWETS, SMEAKRKSESRRER, HBRTRSEREFER.

The Company has established management standards regarding suppliers including “catergorization standards”, “storage
standards” and “evaluation standards”; categorized and managed the suppliers through system and specification standards,
including corresponding inspection scores. We preferentially select local suppliers according to the location where project
located and follow the principles of “transparency, fairness, reasonable low price, confidentiality and avoidance’, all of them are
operated through online procurement operation of “Seagull Il Tendering Platform”. Every step and process could be reviewed
and verified each by referring to online information to ensure that the procurement results are fair and just. In terms of supplier
maintenance and inspection, the Group has also established a processize management mechanism including “maintenance
specification”, “inspection specification”, “performance evaluation specification” and “post evaluation specification”. We
communicate with our partners on a regular basis, evaluate strategic suppliers every half year, collect feedback on cooperation

status every two months to keep abreast of partners.

2017 £ 2, RMMUEHEERFREHERRL. SEECERTHANES. HRNEETEETERAE:

In 2017, our supplier management was gradually highlighted the advantages of systematic and standardized construction. The
related management work was mainly promoted in:

{HrER & T YE3RF+ IMPROVE SUPPLIER MANAGEMENT

- rER ERRES -SUPPLIERS BASE’S EFFICIENT SLIMMING

- FABHE e R ‘RECTIFICATION OF ASSOCIATIVE SUPPLIER

- TRIES (EB B HERS -ACTIVELY INTRODUCING EXCELLENT SUPPLIERS

- ZEER ST EUERS -JOINT ASSESSMENT OF SUPPLIERS FROM VARIOUS PROFESSIONALS
- FHHERLERE -CONTINUOUS OPTIMIZATION OF INFORMATION BASE

- BiptERXE -HOLDING SUPPLIER CONFERENCE

He, BERESTHHE 12@ETXEBNNEHRHXCNEENERUBEETRIE, WHE 15 KELFEREEME
FERT; FERABFMEER D, #% 12 REABMLER BRI E, WRNERIHERE.

Among them, the efficient slimming activities dealt with more than 400 inbound but inactive suppliers in 12 industry sectors,
removing 15 unqualified suppliers for year-end assessment. For associativity rectification, all of 12 associated suppliers were
cleared out and will be under continual monitoring at the inbound stage.

IREREE EFE—HRIMERNRENMMEERE, FIINZERETERE B
ENVIRONMENTAL #/RIBMIREE. HE. BXEREERADETES. FEEFE 22K
CERTIFICATION  } mavmanimmar e EuptEs, HERASEENALERT

HEZEE premryEss, ENiReangEeaauaEns,

QUALITY CERTIFICATION
e Sino-Ocean has also always been focused on the environmental and social
HERREERER . : .
performance of suppliers. For example, we require that general construction
OCCUPATIONAL HEALTH contractors must provide environmental, quality and occupational health
MANAGEMENT SYSTEM e .

CERTIFICATION management system certifications, etc. During the year, there were 22 new
suppliers in the general civil construction contracting and general mechanical
and electrical contracting industries, all the supplier qualification standards
included quality and occupational health management certifications, both the
general civil contractor and the general mechanical and electrical contractor
in the base have such certification.
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FRRRERENATE, EFEUT=EFEFRHEGLRARAERRREBY:
AS A PIONEER OF HEALTHY BUILDINGS, SINO-OCEAN HAS LED SUPPLIERS TO IMPROVE PRODUCT HEALTH
ATTRIBUTES IN THE FOLLOWING THREE ASPECTS:

IRIR R
ENHANCEMENT IN ENVIRONMENTAL AWARENESS
REREEEEHNREVREREE REERABRFAHREEANERRITHE,

We promote the Company’s personnel to raise their attentions and controls of environmental awareness
from product production management to on-site implementation of control management.

IRIRMREE

CONTROL ON ENVIRONMENTAL PERFORMANCE

ERRRUEENEEMESHAMRME, HHEREMRRRFREE, £EBRNRERRER
R & EEENTIESREABREER.

The control on environmental performance of products is not only for the finished materials, but also
the selection of products’ environmental friendly raw materials, the environmental control of production

equipment in the course of production and the establishment of production standards ensure strict
control.

IRRETER

REQUIREMENTS OF ENVIRONMENTAL CONSTRUCTION

HIEELEMERETTEEE, HERBUMOALHMRBEE TR RMRERENRRIE
THEit.

We develop more comprehensive product construction process measures, promote key control processes
without glue and less wood, as well as environmental construction measures for dust removal and dust
reduction.

HIEFMARAS 2015 £, BRI RESTH B B WELL 122, IR B HERRAREZKESNEBRERE,
REEEARER WELL i, SRUEERMNEMBRFAEHNIEEISHG, —E2ISRMERRATE,
HET TRAAERE. LHEERERAMNSEMER (MK, HRE) , HETEMRERES.

HERREAE, EXESANTUEERREAN, ERABERD 9596, RAEQETEZE HI iR e miwRlEa
GREENGUARD £ 4R 4], B I#ERAE R IBIA WELL RERE N = RE EWAIBRIL.

Floor for healthy life contacted the WELL standard for the first time from Elite Palace (Guangzhou) project in 2015, as
the requirements for product environmental protection standards of the project are much higher than the national
standard, to fully cooperate with the WELL implementation of the project, the Company made major adjustments from
the environmental control on raw material of products to the production process arrangement, as well as the pollutant
release detection method. We conduct special environmental protection customization, especially for all auxiliary material
products used in floor (such as glue, paint).

In terms of product installation, the Company fully analyzed and improved the traditional installation method, which
reduced the amount of glue used by 95%. Finally, the inspection on single product of custom-made floor for healthy life
passed GREENGUARD gold class testing, which assisted the premium system to pass the indoor air quality inspection and
acceptance of WELL standard.

40



EFEME 2017 FERHERRRY | AREAEE

SUSTAINABLE DEVELOPMENT REPORT 2017 OF SINO-OCEAN GROUP | TOGETHER FOR CUSTOMER VALUE

k558 = 5

S

SERVICE QUALITY AND RESPONSIBILITY

EEBRBETHETEBRRREREBRME, EEHEIRMEAHAIFRNTE

The diversified businesses of Sino-Ocean Service are came into existence as various livelihood policies required and are
constantly innovated and improved with the needs of the society:

HFEE -BERX

SINO-OCEAN RETIREMENT
CARE- SENIOR LIVING

L’AMORE

B POLICY
“EEE BEN "BABRMEEERE HEXR

The goal of “old age, a sense of security” and the requirements of “giving priority to the
development of social services for the elderly”

£/ RESPONSE

MER 40 FREEETECREBBRARER, WRHEFUSKERBEREKXK,
BEXRERTHRREITERKR. RE. =0, BEERNEE.

Based on 40 years of advanced operational management experience and service system

of the United States, Senior Living LAmore uses practical actions to create healthy, happy,
relieved and dignified lives for the elderly.

REAE - S
LONG-TERM RENTAL
APARTMENT-OCEAN
HOMEPLUS

[} 28 Boonset.
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B3k POLICY
"BEETFERKREN. AEARIMEESR”

“To insist on the positioning of the house is for living purpose, instead of speculation.”

£/ RESPONSE

U MEBEAREARX" RES, B4R "ABXEERBELET" . BBEEL
MEMRBER, RMUNRE, EEL4XUNEERE, BORBETEFGEE
—ERERE. BEH. BAMARKFHERLE.

Based on the vision of “changing the way our people live”, the Company is positioned as
an “apartment-style living service operator”. Through a standardized product system and
branded services, the Company creates a socialized living environment and is committed

to building for urban youth groups an ideal community with quality, vitality, freedom and
order.
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¥R - BEE
SINO-OCEAN HEALTH-
HEALTH IN HERE

' l Health in Here

B3k POLICY
ABNERANZIFEDHERE, BRASEDE, RLOIBREBRHENEBREK.

The former medical reform policy strongly supports the first consultation in the community
and provides specialized medical services for public medical institutions through grading
treatment.

#3FE RESPONSE

BERENFIAEHEEK, B -RAREEHRY, SHitRTHEX=RER
EITES BRI,

Health in Here uses the consortium of healthcare institutions policy to jointly promote the
membership service with the third-level grade-A hospitals. It has linked official consortium of
healthcare institutions with more than ten third-level grade-A hospitals in Beijing

EFERBSTEARGEBHEHENEGEEN, RART M RX=ZRER, EIB
BIa S 1ERRIAR.

Sino-Ocean Health together with China National Association of Consortium of Healthcare
Institutions and its member units to establish consortium of healthcare institutions medical
cooperation with 34 third-level grade-A hospitals in Beijing.

SMART COMMUNITY

Bk POLICY
EBEMEAPERIENE (BEHERRIER)

The “Guidance on Intelligent Community Construction” issued by Ministry of Housing and
Urban-Rural Development

#51E RESPONSE

SERITERFRE. EFHR. FRUSFEERERELRGNERERFZAEER
HEERSERR, TR NEERRIL.

We completed the development of smart home projects such as Elite Palace, Sino-Ocean
Aristocratic Family and Metropolis, and signed a strategic cooperation agreement with the
government of Yunlong District, Xuzhou to complete the construction acceptance of the pilot
community.

MERRFA [ EBE +] R, GEHERGESERRE. BRSHIEFEEDIER
ISO 9001 HERFES, WESEMEME EMAERE.

The property end adopts the “Internet+ “model, and Smart Community software has obtained
dual-software certification, national high-tech enterprise certification and 1ISO9001 quality
certification, and obtained computer software independent intellectual property rights.

OCEAN HOMEPLUS

) mrz=s

Bk PoLICY
FEEEA

Focus on empty-nest elderly

#3FE RESPONSE

EFRBHIHLENEIEEZRE. HERAZARKBRBAR. RRERES. B
TREZAERLERALE.

We established a canteen for elderly in the communities served, developed special service
programs for retired elderly, carried out accommodative event, established empty-nest elderly
file, and revisited regularly, etc.
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20176 A22 0, BFKEET2EFARRHERGNTERERNFEBHTREREBERE THRM
mEST PPPIRE B S 1EHE, MAHLE [ERE +] F8HT. EEHEFNRARIRE, XEIME [&
EESM. REEXE. £FFEE nEEHW.

FMNTEE P HATELENEEF R, BRRHETEHERRARHEEKESR, £NTEEEE
FEME, MEHTRLE. . k. SANEEEK.

On 22 June 2017, Smart Community, a wholly-owned subsidiary of Sino-Ocean Group, signed a strategic cooperation
agreement in respect of smart city PPP project of Xuzhou with the smart city construction project group of the
government of Yunlong district, Xuzhou to jointly build nine system projects such as “Internet+” smart city and smart
community, jointly create a smart city that is “efficient in management, beautiful in environment, and happy in life".

Xuzhou municipal department will coordinate and lead the smart upgrading of the community, connect the major
industries through the smart community solution of Smart Community, and make every effort to build a smart
community in Yunlong district to meet the integrated needs of urban security, convenience, intelligence and
efficiency.

KESHHERTEHET HEMIES XM, FIIESIT, 2017 FRMAEH HRBERRHA

THE GROUP HAS DEVELOPED A CORRESPONDING GUIDANCE DOCUMENT FOR CUSTOMER SERVICE
WORK. UNDER THIS GUIDANCE, WE ALSO FOCUSED ON IMPROVING SERVICE QUALITY IN 2017:

EMERIX M, URE TRIRBERE. XMNRBEESESERSIXH;
Revised document, and prepared several guidance documents such as delivery service
management and delivery service standards;

HHEERASBRASATREURIEIRE, ERSER—SEHETRAESEHA

7 32

LU 5
Conducted many exchange camps and training courses for customer service staff, including
face-to-face exchanges between executives and front-line development customer service

staff;
B el oo B e >0
T v E—— T T RBRGARNEFRIE. BHFHE, EITHONEE, EEENEEITER.
TR T R e - i TR .l* Analyzed and interpreted the customer’s repair and complaint data in the system, and
I | published on the Group's intranet.
¥
(ERERBIEFM) BEFERVER—NEPRBEE, 2017 EFRRAHERBEEREER
ER DETTERITE, PRTEAZTRASEMBE, RERRE, KHERBESG. BBREEE.

BERNERE. RERRERE. SEFREE. RETE. UEXBNR. TRARFBEERE. BPE
AR E P EESE A EALRGERRE.

The “Customer Service Workbook” is a unified customer service standard of Ocean Homeplus Property. In
order to improve the quality of customer service management, it was revised and improved on the basis of the
original in 2017, clearly defined the job responsibilities and service processes of customer service staff at all
levels, and refined service contact standards from reception, communication channel management, customer
check-in process, trusted key management, vacant room management, decoration management, property fee
collection, customer complaints handling, customer visits and return visits, as well as customer community
activities.

43 44



EFEME 2017 FENHERRRE | AREAEE

SUSTAINABLE DEVELOPMENT REPORT 2017 OF SINO-OCEAN GROUP | TOGETHER FOR CUSTOMER VALUE

SEREFRERAS, HEREOWENEFERRBATEXRGE FARTIEEMRERGINKSMERE, &
BEMREBEFNLR, E—SENEERENELE, RAEREE, TBERGHN. RENEEFERARRE
mZTEE, 2017 £, EFEFHNREER 2016 FXIEERS, EBITHRERKE,

The Group regards customer service as bonding, and feedback the customer needs collected from the customer service port to
all professional lines. Also, it pays attention to the collection and arrangement of product defect cases, and further prevent the
occurrence of the same problems through sharing product defect cases and improve product quality, and ensure the quality of
product delivered through a systematic, scientific management evaluation system. In 2017, the customers satisfaction of Sino-
Ocean increased significantly as compared to that of 2016, which was far exceeding the overall level of the industry.

EXERRRE
SINO-OCEAN CUSTOMER SATISFACTION

p—

1T3E48ES
OVERALL INDUSTRY

2013 66%
5% 3%

2014~ 64%
% 5%

2015 65%
% 6%

2016 66%
28% 39% 6% 6%

2017~ 70%
43% 33% 16% 4% 3%

JEEARiME Very dissatisfied LA B Less satisfied —f% General
B tLEGR A Quite satisfied [l IEE A Very satisfied ——@—— = & Satisfaction
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m & PR

CUSTOMER RELATIONSHIP

EFEERETEE. FX5. BE=ANErRAEERR. cRHFRE. tEFSHAEE. FEERE. BERS
FEERTEREIRHEES VIR
Sino-Ocean Group has set up the customer relationship management system at the Group, Business Department and Project

levels. We provide owners with quality and efficient services at the aspects of complaints handling, community activities
organization, housing maintenance and value-added service development.

o £=EH AR ERTE
GROUP | [ COMPLAINTS HANDLING
iBFEH S
- #HEEBhHE S
EFREEERR e EER | [ COMMUNITY ACTIVITIES ORGANIZING
SINO-OCEAN GROUP BUSINESS ||
CUSTOMER RELATIONSHIP % DEPARTMENT EE#ERE
MANAGEMENT SYSTEM B HOUSING MAINTENANCE
EE L B (B AR R A 2%
- PROJECT VALUE-ADDED SERVICE DEVELOPMENT

& PIE%A
CUSTOMER PRIVACY

SE—EERHEAERRHEEERLNRE, 2017 FEEG TRAREIRBRE (RELERE) RE—FSME
EREEREEMNBAN. RMEARLEEFERNENERETTRERE, HESARERIECHER, HE
HEAFTABAREAAEREF, BEEER, EX8H. AR, SHMAERASNARTHEHERNE,
REERABRRARS, SHHHEAEQR, LTEHRAAXRZAEAZKREAERNEL, —KEHE, BE
AE, 2017 FEHRBAEERBRARENEEB AR, EARZEAERTAER (ERHRFREMERZE)
EACN

The Group has always attached importance to the protection of customer information and consumer privacy. In 2017, it
also issued a notice on the “Confidential Work Regulations” of the employee service process and further strengthened the
management of customer information. Systematically, we strictly set up the permission to query customer information, the
salesperson can only query their own customers, the salesperson in charge of the project can only query the customers of
the project and can only query but cannot export. In addition, the system passwords of all authorized personnel are regularly
updated to ensure the account security of the authorized personnel. Sales agencies, especially which exchanged customer
information between different agencies, once verified, will be severely punished. In 2017, the compliance with customer
information and privacy protection was good, and there was no events of disclosure of customer information (resulted in
complaints or other major impacts).
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= p;ﬁ%ﬁ%ﬁ EE—BUEREDD, EREPARE, SEBEMYREHETEER
CUSTOMER COMPLAINT B, TR FRRIEAG, ERTHRFEENEENL, REFZEX PR
MANAGEMENT FEANEPEHREE—HERESEAEE, ERFERATEEEL 2HMO

& LEEABEEER 400 N RORG, ATARBEFEBERTERE
ERRREF. SERY, LRIRERREERR, KNERBARTH,
REZI AR ERIAEIR .

The Group always focuses on customers and attaches importance to the
customers'feelings, each business unit has a customer communication channel,
and develops a complaint handling system, which realizes the informatization
of complaints management and promptly accepts customer complaints. Upon
receiving customer complaints, we will transfer to the responsible person
for handling immediately, and pay a return visit on the 2nd day after the
completion of complaint handling. We also enabled 400 call center systems
covering the whole country to accept complaints, consultations and other
services from customer in all formats of the Sino-Ocean Group. Based on the
processing time limit, the agent dispatches orders adopt upgrading level by
level means to ensure the resolution of complaints.

2017 @M ELFLEZIEPRF (BRE)
Sino-Ocean Real Estate received a total customer
complaints (including repairs) for the whole year

400 0 ey B 4 2017 i E £ ERERE FIRER
400 CALL CENTER SYSTEM Customer complains were solved by Sino-Ocean

Real Estate for the whole year of 2017

2015 2016 2017
RERARRE
COMPLAINT SOLUTION RATE 99.57% 97.93% 99%
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HNEERIRBEEEERNEFEL, RMRETEMNBERE, REFTANBESEREFMER, BBS
HHEBEZE K, MEEFEX, TREMIERESHIT, BERHISREEPBESM.

For the problem of customer loss caused by the product/service quality, a special compensation process was set up. Set approval
authority according to different compensation amounts, actively and efficiently respond to customer demands, compensate
for customer losses, and follow the “Guidelines for Customer Crisis Response” to actively face and deal with incidents involving
customer compensation.

EEXREE OWR 12 ERBHEE, 415 BERERMAME, REIZVREZRBREEHHE, BHERANR
NE. WEER, EMAEESEKRIFERDIARRSCEHM THNE, BERFERSLRK, FRMAE
B AgEEEmE NEHAZER, BAANCEIRAETAMERBATUEEED. R, FRASHSE
FHRRMAEENT THRE, ABSXERRREEMBEFELE,

B biktER, HEERBMEWEAS, 5 9 FEMEFEETRNEANELE, HEEK, RIKEF. KOEH,
BIRRE— R HE—ER, EEH MMM FEEIENBERVENPZREMHNBBZARREN
B,

BIREARNSXER, RAFATHEESFETRREER, RETEEINRSMRAENE, HHEENEE
ERREEUBER, RS TEAXERNOE,

The 1st and 2nd floors of Building 9 of a certain project in Qingdao are street shops, and the 4th to 15th floors were
originally used for office purposes. At the beginning of the design, elevator ladder control was not considered and the
office was changed to an apartment. After the renovation, customer service personnel found that some shop sites had
been changed during the daily inspection, and the original design drawings changed greatly. The original access control
points did not fully meet the requirements for residential closures. Individuals without access cards at the individual
locations can also enter and leave at will. At the same time, it was learned from the monthly visits by the customer service
staff to the owners that most of the owners believe that it is necessary to install elevator ladder controls.

In view of the above situation, the project customer service co-property personnel will manage all the possible exit/
entry lanes of Building No. 9 against the drawings, and sort out them one by one until they are sure that each site has no
omissions. Building No. 9 will be added with ladder controls and necessary access points to move in and out of the line
program and rectification proposals.

Through multiple communication with the company, the loyalty fund program was finally used to complete the reporting
requirements, which ensured the safety and privacy of the owners, hidden potential risks and risks, and won the
reputation of the majority of owners.
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m EEARTS

HEALTH SERVICES

BEMESEEFETERRMR T —RIIEELFRFERERN
MR%, W@BEREN, REEZFPHERESTH, BE
SMEHMERES: WRNIARNAERRS. REEAFAN
BREY. SEARMNAEXKED. SBELRMNEEZA
RER%E. E¥g] tEERRIBETTEENRE
EE

We have provided a series of supporting living and
mental health services around Sino-Ocean residential
products, and we have organized periodical visits by
branch offices of the real estate companies to help
understand the needs of customers and organize
targeted activities. The physical and mental health
of our customers is the focus of our attention, such
as the monthly clinics of the Shenzhen company, the
convenience services of the Qinhuangdao company, the
monthly cultural activities of the Qingdao company, and
the care services for the empty nesters of the Hainan

company. The Ocean Club also carried out the owners’

appreciation activities around the theme of health to
enrich the leisure life of the owners’.

EMEXHEFASEMEMME. WX, KEUREFE
ZMBEMHNESH ML L E, EHAEREASOE
RHER, LFESERBIENETHE .

We also support our customers to participate in sports
and charitable activities organized by local communities,
properties, groups and Sino-Ocean Charity Foundation. We
also create a healthy and harmonious living community while
having personal physical and mental health’.

7. EEEYRHEFSEEHRADESNEBNTRR At EEE" =T

“HERRALE" R,

7. For more information on supporting customers’ participating in sports and charitable activities, please see the “Green Health Community” part under the section headed “Together

for Community Value”.
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o LIERE
HANGZHOU NATURAL MASTERPIECE

N ERERERBRANEEREESHERSE. NRLE2ERY, £HEFEREE.

HEBEERSE 20 ZEX, —EERAFEE, _EERREFEEMNAYRE, ROPRERE TERBMAE
K. EMFEHEE., SEFHT 4000 ZALRBEEENEESE, FLRERXIVMNFE, EERETESR
iR ENRITNEE.

I, HENERETRERERE-—XAEZAEEENRRIESH REEXE] FAAKXTHRERSE, ATIAEH
EWEJKWU%@J%?%E’\J%&%% it o

The soft services provided by Hangzhou Natural Masterpiece project include community library and four-thirty class, all
being operated by Sino-Ocean at its own.

The community library covers an area of over 220 square meters. The first floor is adult reading area while the second floor
is children reading area and four-thirty classroom, equipped with round tables for avoiding bumps and softer stools for
children. This library with more than 4,000 books for all ages not only collects good books for owners, but also undertakes
functions of more charitable activities.

In addition, the community is equipped with the “Mitchell Vegetable Garden” derived from the concept of health promoted
in the White House by the First Lady of the United States and nine fruit trees available for picking, where people can eat fresh
and nutritious fruits and vegetables in the community.
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1,2,3 Hangzhou Natural Masterpiece community library and children's teaching assistant garden.
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SETEH, EERRLT EER] BLRBRME, I
LIS THEEEN P AR ARRELH, REEL R v s &
w=.biE. RO RE. RE. WML BN, BE. XE N e
XxE. =, BOSWTEL, Del® ey

Sino-Ocean created Senior Living LAmore, a brand for elderly
care services 5 years ago, paving the way for the care of elderly
and dementia’s patients in China based on professionalism and
filial piety. It has been implemented in cities including Beijing,
Shanghai, Guangzhou, Wuhan, Chengdu, Suzhou, Hangzhou,
Nanjing, Tianjin, Dalian, Sanya and Haikou.

O

CHENGDU

TAXBEHAREY [EiERRTRERK] 1 [H5E
BAOZRL, BEEZ 22 WEICRERNULER
5, EEREGS, WREBREXMERER] . BHER
RZAHXFIRERREGIFER, BZER. HIHEEL
HWENERBERNEPLZLE, TEFAEEHERE.
HRGFR. THRE. BNTR. ATEZEE. [HEX]
EE—ERTAHUEEBREERBERAT QDS FHREE
i, RUSmEEZRE,

The report of the 19th National Congress of CPC clearly stated
“Building a Healthy China Strategy” and “As we respond
proactively to an ageing population, we will adopt policies
and foster a social environment in which senior citizens are
respected, cared for, and live happily into their latter years. We
will provide integrated elderly care and medical services and
accelerate the development of old-age programs and industries”.
However, due to the lack of national special industrial planning
as a guide for development, the status quo and expectations
of the retirement care business, especially the retirement care
institutions are not optimistic, which are existed problems such
as imbalances in supply and demand, misallocation of resources,
narrow space, insufficient profits and lack of talent. Under
this background, Senior Living LAmore continues to provide
high-quality elderly care services to all-age elderly with its
international standard service system.
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2017 %, ZERTEHERXEREXM. BATERER
48 A Naomi Feil Z+HIME—R#EE, EFEFENS
fIEERA 5 AIERHRAE REHZ (A1) AR,
BED BERAEZFELABNAEREEEANERI
B TEEE, LEMEIMEXERELE
AWK EIEE. FF, BEXERESETEED,
SAM 10 A, 4328 [FZEhEEZITRER
BiEE & [$ZE (HK) SZEXRRWE] .
SERE, HBTEXERUNEAR [ZEHRE] B
EEEK.

In 2017, after obtaining the exclusive franchise by
Naomi Feil, international authority in dementia care and
originator of the validation therapy, Sino-Ocean L'Amore
launched the official Chinese edition of “Validation”, a work
on the care of dementia’s patients, in May with the help
of domestic experts. In the course of operation, LAmore
has set up a “Memory Museum” in the dementia care
area of the Senior Living L'Amore apartments, as well as
organised touring seminars on Alzheimer. At the same
time, Senior Living 'Amore also actively participated in
industry promotion. In March and October, it participated
in the “2nd Session of Lujiazui Summit for the Elderly Care
Industry in China” and the “3rd Session of (International)
Elderly Care Industry Development Forum” to share
experiences and promote the industry development
to meet the people’s “old age, a sense of security” living
needs.

BERE (LEEE)
HEALTH IN HERE (GUANGHUA)

B4 5 A, EFRBX—RREG—EBE OtFERE) t
EXBGEBERBUNEFTE, RRILREHEERERT
REAKFEEEBHNEEHFERBE SO, BBHERERS
MEBERREXRNME. SRERSEABEENEEE
BEX, REBZEAMKEHEFRUEBRRRE.

In May of the same year, Health in Here (Guanghua), another
health business of Sino-Ocean Service, also officially obtained the
Pharmaceutical Institutional Practitioners License and became the
first community health service center established by enterprises
and undertake public health tasks in Beijing, it together with
health model involve in community through community medical
service network. The medical staff of Health in Here also formed
a volunteer medical team to provide medical protection for a
number of charitable and sports events.
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SR EE TR R M EE

INTELLECTUAL PROPERTY MANAGEMENT AND BRAND TRANSMISSION

Durnm fM— B VLARBRER

SEESERMHAEETEEHVEMIE, EBRE
BT (ARE) . (FRE) . (BMEER) R (R
AEEHRFE) SERERVER L, BBHE
M. AREER. HEEE. EIIEE. ER
EHEEHESX, #EESMMERERNE. EEXFMEE

GROUP REGISTERED A TOTAL OF TRADEMARKS
The Group paid great emphasis on management of

=T = B &=
intellectual properties. While we strictly complied B 2017 iR, EFRERIAHHEER
BY THE END OF 2017, SINO-OCEAN GROUP HAS
ACCUMULATED TRADEMARK

FEE
THE CURRENT YEAR

with laws and regulations such as the Trademark
Law, Patent Law, Copyright Law and Anti-Unfair
Competition Law, we also protect our own intellectual IR R

properties by ways of trademark registration, COPYRIGHT REGISTRATION
copyright registration, domain name management,

supervision training, rights protection and response 404 TBEMIEITHE & EEERIE
to rights violation ORGANIZE SUBORDINATE UNITS TO CONDUCT
’ PROFESSIONAL LAWS AND REGULATIONS TRAINING

SEEREREET (FEARKNEESE) FREMBENESEBEREMNEIRER, SoXBEREE
HET (FREEAREHEE) | (FREREERE) . (REEEFM UR (ENEENE) SEERFE
WEHEH. UZRRREERARER. WAHEEREERTR, WAXEEREZENHILE,

AREER 2017 FEARBERNAERERS I ENEXERTSHEELRERES.

The Group also formulated and regularly updated the “Standards for the Preparation of Trademark Management Plans”,“Codes for
the Use of Trademarks” and “Management Handbook for Brands” in accordance with laws and regulations related to advertising
and promotion of product services, such as the “Advertising Law of the People's Republic of China”. Based on the three-level
brand management system, the Group used intellectual property management as means to enhance its brand influence.

In 2017, the Group had no major violations of market promotion laws and regulations resulted from intellectual property
management.
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ﬁﬂ;&igﬁﬁ%ﬂﬂ%%%@ﬁiﬂﬁﬁé, AERERERCEHFEIH. REGHRAREREEREESE, 2017 F
5z ;;LE H

WE LAID EMPHASIS ON THE ESTABLISHMENT AND MAINTENANCE OF THE BRAND MANAGEMENT SYSTEM AND PAY
SPECIAL ATTENTION TO THE CERTAIN ASPECTS, SUCH AS OF HIERARCHICAL TRADEMARK REGISTRATION, BRAND
OUTPUT MODEL, TRADEMARK MONITORING. IN 2017, WE FOCUSED ON:

AL SR (BRI ERE) DA R RERSRA T [SERE. RS
TRADEMARK REGISTRATION  pyiilise SR i 5ok, A B AR L MR IEE A 7

We completed the “Proposal for Dimensions of Trademark Registration” and analyzed the
trademark registration and management measures of "Comprehensive Protection and
Scientific Registration" in conjunction with Sino-Ocean business and product characteristics
and applied a hierarchical trademark registration system.

o e g RY (BFEEREESIERBIHEAR)
BRAND OUTPUT “The Sino-Ocean Group Brand Cooperation Agreement Business Plan” was put forward.
HREE EFE=FZEERARNR S THEER, U RN E B R IR E.,

TRADEMARK MONITORING We continued to monitor trademarks in cooperation with third-party legal consultancy
companies and adopt immediate measures in respond to the issues identified.

MRtEE S SEAR £ B 4 I U R BRE L T AR BA AR F IR FEREE R . MIEhMEREHETIE.
COPYRIGHT REGISTRATION We completed the registration of copyrights and addition of copyright logos for the “WELL
Standards” documents and related brand manuals.

SIEE REEEERENRMENER, EBIE [ RIS EREGRE] BITERE
TRAINING SUPERVISION 1. HEH. RAEERSERRENOEGIBPHER.

In addition to routine supervision and inspections and brand building, we also conducted
descriptions and explanations for the cases based on the basic principles of copyright, portrait
rights and unfair competition through the Brand Marketing Legal Compliance Training.

YA B (R AE R Y EFE—mER] SEEEEIETEEERMUARITSARER, TIEFRATE
INTEREST PROTECTIONAND IEITIEEHERAIFENL,
INFRINGEMENT RESPONSE

Focusing on infringements such as “Sino-Ocean Yipin Academy”, we have adopted
clarification statements to send a clear message to the public and fight for our righteous
interests by way of litigation.

 RIENFBRE, 2017 gy Bk
: BRAND TRANSMISSION DIGITAL : 2017 DATA i SOURCES
N BN TRy e e R

Baidu search index

: Baidu Index B EF—FRF 49%

representing an increase of 49%
over the previous year :

..................................................................................................................................................................................................................................................

 EEHE . & 200,000 L =AM
Positive spread 8 F—&127 18% Third party monitoring company
: : representing an increase of 18%

over the previous year :

..................................................................................................................................................................................................................................................

CHE ERRERE MEEEE 830000  AERREY

: Baidu Keyword Search of "Sino-Ocean : Baidu Search Index

R A e S
el 0038 | BPE SRR + {THE

Customer Research + Transmission Data
i Monitoring + Industry Evaluation

Brand Value Top 20 in the industry
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HEALTH CULTURE

SERBEBHLEBREERERS
HEt, BRESNEBRSEE
BE. BEMA°HEEHIT. U
&Eﬁ@%ﬁ@m Bk Fnit =
RFEREE, TERBREXK
WAAMO

WELL R &L KB RPREEM
B “FEMT ., EEEREEY
AR EEF S BRI
ZE. MERER, MEESM
WA ABHE, WERBRER
BERXLEEES.

The Group has continued to put
the health culture deep into the
hearts of the people through the
implementation of spiritual and
cultural health in the projects, the
proactive promotion of health
concepts, the implementation of
healthy offices®, the organization
of sports and health activities
and the creation of a healthy
atmosphere in the community.

The “Spirit”, the hardest to
implement in seven systems
of the WELL standard, is being
implemented in the details of
various Sino-Ocean projects
in the form of healthy spiritual
culture. Not only for customers
but more for the surrounding
communities, combine a healthy
lifestyle with a healthy culture.

BitFEFEMNAERNK LEISH
%H, EFXEETEEEPRHBFWX
HWRENNIE., ZESRENSE
BEMNAHN, EEPESLLE
ERBSERN—RIEERD.

AL RIEHIEFIREE, %Tﬁﬁ
Br—E—E&HERERIN, EiE

BERWMZENER, ,\_HwA [E
EBEBAXBE—=KEEE
5, BEBRHXE. BRZRH
RE&EM,

Since the beginning of the water
theatre at Beijing Ocean Crown, Sino-
Ocean has successively highlighted the
connotation of spiritual and cultural
health in the project. In addition to
hosting a series of high-quality artistic
activities, the theater also cooperated
with the China Philharmonic Orchestra
and other institutions to organize a
series of charity events. The project
Tianjin Ocean Kunting, in addition
to its quite exquisite decoration, was
laid stress on the beauty of spirit and
was to build a Binhai cultural hall
- “Sanlian Taofen Bookstore” with
Joint Publishing, which provided
communities with a place for cultural
and emotional exchanges.

8. SHHESHRRMANLHERNAR, #FR

[EMALEE] EHERRE.

8. For more relevant information on healthy offices culture, please refer to the section of "Together for Talent Value".
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(REREER) FEYER

“HOME FOR HEALTHY LIFE” FREEHAND STORY COLLECTION

RTRESATREBREFNORE, THERDBANRE, EFEH TS
BIRE, Ko THRXEIEENERETSSERR, BBHEEMNFIE
X, HELHELY. HEHNET, RBEE (BRE=E] . [RBFREE] .
[MERExE] = XEmE [BREER] BERR. BE BREE] &

= EHESEASTNMERSERE [MAREK] WES, HELFEREREEE

S THREMNMAEEREREHEEPENITERERHL, RMEVE
MEZIER.

In order to let more people understand the basics of healthy life and to break the
misunderstanding of health awareness, Sino-Ocean visited a number of projects to
interview and understand the owners' real healthy living scenes and experiences,
lively and vividly present these stories with you through illustrations and texts
interpreting the value system of "Home for Healthy Life" around the three levels
of "Healthy Residence", "Healthy Life " and "Healthy Home". Advocating "Healthy
Life" requires that each detail be carved and the concept of "people-oriented" be
followed so that health can be integrated into every moment of real life. This not
only allow the owners to understand how we strive to create a healthy product
cycle for our products and services, but also allow them to actually and practically
enjoy such products and services.

F—/E “EiFm” Pl

The first "Ocean Charity Run" Zhongshan Station

SN EELENS B+ B

Fourth Ocean Club Cup National Owners Football Premier League 56

SETR, BlREFEARREXEEMY [FR—E - #E
RG] SEMREEGEEREFEREEST OEFHHED, R
THEI TITRERAR. GENE. ERRARREEFEEER—
EHEES [BE] EEEITHRRI, EE%E—?W*?E%
EERLEE. BRERRE 24 EHHIE F£ 82K EH 24 &
FREERRIT ¥¢ﬁﬁ%®_M@EET6ﬂﬁﬁﬁiﬁ$
M3V ZBET. ERRAEMNHSEN EFmM] | FEKE
RiFRSEEE LT TAFERPY [BRZ®K] . EREES
MERAE 2 EAM EFEHR] XERBIKBE, BEZHSEN
ERRER—ESRIXL.

In July this year, the Sino-Ocean brand presentation and the launch of
the healthy life season and charity run under the theme of “Blossoming
Health” at Sino-Ocean Ying Chuang Wellness Industrial Park not
only attracted industry expert representatives, partners, customer
representatives and national media to gather together to discuss the
theme of “health”, but also marked the opening of a wide range of
health activities initiated by Sino-Ocean. These included the universal
health walk of Sino-Ocean staff in 24 cities in celebration of the Group’s
24th anniversary, the Sino-Ocean charity run which assembled 3,749
employees, customers and business partners in 6 cities in six months’
time through 41 projects. The “Football Night” in celebration with the
media of the 10th anniversary of the Group’s listing, and the successive
“Sino-Ocean Cup” football league for property owners which lasted for
nearly 2 months, in a major effort to foster a universal culture of the
quest for health.
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2. HEEENARLRSENREAERR] .

Ecological health is the foundation for Sino-Ocean’s pursuit of
health. While upgrading the health of living, we also paid more
attention to the co-prosperity of people, architecture and the
environment.

As a company that has a wide impact on the environment, we
proactively responded to the call for "The construction of beautiful
China" and continued to participate in the "Building a government-
led and enterprise-based environmental governance system
with the participation of organizations and the public" through
green products, operations, offices, partners and environmental
information disclosure.
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IR
ENVIRONMENTAL PERFORMANCE

FARBEEENNARTINEEERMIHERITEE  The statistics and disclosure of key environmental performance

BEEMAMEA G ERIENER, SEER being t'he?‘basm for our cqntlnuous performance of environmental
responsibility and constant improvement of our green performance, the

HERBROBAARIN, SHEERRRES Group, based on the investigation and analysis of the actual situation,
(HEFEEFEHEMELNIER) fFLH collected statistics on key performance data from the two dimensions

FTEERA ¢ GEEEETEINA B MG, of project construction opgratlons FprOJects in .respect of WhI.Ch Sino-
N R e o g . S Ocean Group played a leading role in construction and operation) and
RESEHRENTEURE, STHEAREY corporate administrative offices’(the administrative office areas of Sino-

TN ESET, RMSTHEEEEITA  Ocean Group) based on their respective substantive impact on the

AR, THEPE LB S NSRS environment. We conducted internal analysis for all data and made
_ 1'0 ' . public disclosure'%f significant and reliable data.
YN L

SEEAREREBHRMNEERFERERDEEMANBENEREEN —SKRER, RRBTBMHAFRRAMEEN.

THE MAIN SOURCE OF GREENHOUSE GAS EMISSIONS GENERATED BY THE GROUP IS THE CARBON DIOXIDE EMISSIONS
INDIRECTLY GENERATED BY THE PURCHASED ELECTRICITY USED IN CONSTRUCTION AND OPERATIONS, FOLLOWED BY
THE PURCHASED ELECTRICITY USED BY ADMINISTRATIVE OFFICES.

AU B4 REE B R4l Ei#E NON-RENEWABLE ENERGY AND FUELS CONSUMPTION

CONSTRUCTION AND OPERATION | ADMINISTRATION
BREE TEERA

4% (1 ) Coal (t 37.10 1.00

& (F) GasolineW) | 68746149 21308181
5 (#) Diesel ) | 39240305 1949839
Y (M8 ) Kerosene®) | 01 Y
KK (IHH) Nawralgasmd | 135376666 45200000
BULEHE (M) Lquefed petroleumgas (0| azesar 1 oo3rst
SNEH ( FEBS ) Outsourcing electricity (Wh) | 13393824936 . 2504975122
SNESEENEE (THES / FAK ) Outsourcing power density (Wh /m?) | | NA 23831
SNBSS (gi) Outsourcing steam () | 7861147 | 850211
HERHREE (F8)

TOTAL ENERGY CONSUMPTION (GJ)

FIAEIEHER (TR)

TOTAL REFRIGERANT CONSUMPTION (kg)

MERBEHRE " —HHER)
TOTAL GREENHOUSE GAS EMISSIONS "(tco,e)

9. MRS QRPN BEB MBI G, IRENTENRABBREREMMI EESRERHARBMNETIRE.
9. As some companies' office areas are difficult to count independently, the data of administration and office activities as disclosed includes some of the peripheral operating areas
and the staff canteens that are open to the public at the same time.
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Il #:3iE 2 CONSTRUCTION AND OPERATION [l 7713} 2% ADMINISTRATION

7k & i WATER RESOURCES (m’)

— I © 6,018,983.75m°

[ ® 306,670.23m’
Btk
MUNICIPAL WATER SUPPLY (m?3) HFEKE (IIHK)
| o 98.000m’ TOTAL WATER CONSUMPTION (m°)
I ® 528.54m’
W EmKk
COLLECTED RAINWATER (m? .
, ™) . || HBAMRKERE
I ® 1.147.10m° TOTAL WATER CONSUMPTION
ik ’ DENSITY OF ADMINISTRATION
/
RECYCLED WATER (m) (mfm’)
[ | e 139,171.19m’
- i o 1,965.98m’
BX R &#ESK
DRINKING PURE WATER (m?)
E|ERFEYEHNE NON-HAZARDOUS WASTE QUANTITY (t)
@ KR FOOD WASTE 94657193t —
@ EiEt OFFICETRASH ———©40,042.20t —
tiry —] -
: @ £ [BiELIIR DISCARDED FURNITURE —e 6,534.02t o R ()
- | TOTAL NON-HAZARDOUS
= Hth OTHER ® 28,092.11t WASTE (1

© JEELith RESIDUE OF JUNKFOOD — e 13825t  —
© BMAELIF OFFICE WASTE —® 267.35t -

FEEZEZK B DISCARDED FURNITURE ——e 10.98t —

H1{th OTHER © 4.08t —

10. AFEEREEAHEREHUTEET, ARKMEREIEMERARUREEENER, YA ERRE-—SRETE T —FENRER
10. This year, it is the first time for the full-scale operation of the information system. As we continue to strengthen the construction of scientific and systematic environmental
management, the scope of statistical data and further verification will be further elaborated in the next year's report.

1. BEREHRSBKEEERRERMEIEFRGENS. PESEARHRHSEZERENE 2015 £HMHA (2015 F£hEEBHEAEAEEHK
EFD .

11. Greenhouse gas emissions data are based on the estimated energy and fuel consumption of the Group. The carbon emission factors of various power grids in China refer to the
“Emission Factors for purchased electricity within Mainland China 2015” published by the PRC’s National Development and Reform Commission in 2015.
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HEREEYEHNE HAZARDOUS WASTE QUANTITY (t)

@ FEhFETIhEEE ® 853.33t
WASTE PAINT AND PAINT CONTAINERS
@ FEEMBIKEE ® 621.49t
OBSOLETE WATERPROOF COATING
. ©® BREAMBLEE ® 61.51t
- EXCESS WOOD PRESERVATIVES
BEREEY ® 2.72t
MEDICAL WASTE
O FEEZRRE ® 2.25t
OBSOLETE SECURITY EQUIPMENT
FBEEEETERER e 0.84t
OBSOLETE ELECTRONIC AND ELECTRICAL
PRODUCTS
s EE S ® 2.03t
TONER CARTRIDGE AND INK CARTRIDGE
BRENIEHETREIE ® 0.28t
MERCURY-CONTAINING FLUORESCENT OR
ENERGY-SAVING LAMPS
H{th OTHER ® 0.03t

A RREHFER (HF)

TOTAL OFFICE PAPER CONSUMPTION (t)

AEREVEE (W)

TOTAL AMOUNT OF
HAZARDOUS WASTE (t)

ERFIRBEANEENERFENEAT, ROBHEETRAAR, UEFHE

FHEBBRERE,
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With the supervision of various stakeholders and the efforts of experts and colleagues, we will
continue to upgrade the system to better enhance the Group's environmental performance.
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GREEN PRODUCTS

SERBETRFKANRERNERERNEREE
M, BEBREETHEERIEMERF, REAEM
FRRHMEAMATHRGNREYETE, EHR%E
ERUHERE (BFEEASNERRR. £US
HIEE) TRERNBEEIEEZEETHN. B
KRl FERIEE R EER TERBREFE R
BARIRRIIR ., WARREHIE T & E MR H R,
UREERERAPEHRY. BRAEZURERER
BLEEXFEPYEFERMEEEREREEN, I
UL ERE IR NERERRE, K207 F£ER, £
SEERBEBRNERREERERES.

The Group strictly complied with national laws and regulations
and standards related to the environment including the strict
implementation of the approval procedures of project EIA, carefully
organized the feasibility evaluation and environmental impact
assessment of new projects, analyzed, predicted and evaluated
potential or negative impact to the environment (including
ecosystem and biodiversity of nearby areas of the projects) before
commencement of construction work, with an aim to avoid
damaging the natural environment during construction of the entire
project. We have formulated internal system standards accordingly
to ensure that the entire product cycle was controlled within
the scope of relevant laws and regulations in terms of emissions,
resource consumption and ecological impact, based on which we
strived to achieve higher standards. During 2017, the Group had no
major violations of environmental laws and regulations.

ERETEEY, KEERSHENSERETRATIE:
DURING THE CONSTRUCTION PROCESS, UNDER THE STEADILY ADVANCING GREEN CONSTRUCTION SYSTEM, THE

GROUP FOCUSED ON:

iENE T AR
SHORTENING THE CONSTRUCTION CYCLE

HEZEHTEMERERNX. REETE;

Implement assembly aluminum molds and other technologies in

various cities;

BRI, HIEEESHE

PROMOTING HEALTHY SITES AND CONSTRUCTION MANAGEMENT

CONCEPTS

BB, EHRFRMIZE, ETREEM

2

Such as greening and spraying, saving energy and materials;

s EEEAER
QUALITY CONTROL DETAILS

ERHERO, BkpEFHERERERELRERREM a

REE

Reserve new blast-hole, new waterproof and dampproof measures

etc. to provide zero-leakage protection;

EHlEgER
CONTROL THE TRADITIONAL POLLUTION

REFRARREFAHSTEE, BRAREEKIXFA. H
Set up special helium pump pipe to clean the sewage pipeline and
achieve the secondary use of fresh water after sedimentation. 62
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2017 MR BB R ERIG
RreER

THE REGISTERED GREEN BUILDING
AREA ACCOUNTS FOR THE TOTAL
GREEN BUILDING IN 2017

63

RENMTERBER, EFXHATESNEZERERE, TETRB
BHRREARTE. M. FAEBREIZREGE 65% FEER. RE
3096 HIKKHER, R HER K BRRELERN. KEELEEFES,
75 i ) 55 TR E JE BN X [ g TR B IR AR AT ST 8% LEED ZRRE%.

Stepping up full efforts to build green products, Sino-Ocean has formed its
own green building standards and has continuously upgraded and improved
in the course of practice. For example, all projects were constructed in strict
accordance with the 65% energy saving standard, 30% green space rate,
systematic application of green building technologies and green construction
in line with international standards. Our high-end commercial projects received
LEED certification from U.S. Leadership in Energy and Environmental Design
Award and others.

BN HEMRAE A th 2
ENERGY SAVING GREEN SPACE
STANDARD RATE

Bk 2017 K, EFEECEME 320 BEARZIFURFEREBRE
By the end of 2017, Sino-Ocean Group had registered over 3.2 million sq.m. of
various types of standard green building

2017 SFSEREEARAY 265 BE XK

Approximately 2.65 million sq.m. had been registered in 2017
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2017 Estftir e BRER IR
2017 REGISTERED GREEN BUILDING PROJECT LIST

i) | HE L HE5 PORgEEm | OEMERE .

cTy : PROJECT : CATEGORY BUILDING REGISTERED
: : AREA m’ i AREAM’

| FEEEAM P gE—2 242700

BELJING OCEAN METROPOLTS GREEN BUILDING ONE STAR ?

Jex= DOEEHR D gE—2

BEUJING i OURNEW WORLD i GREEN BUILDING ONE STAR

El DS REENER——H ]

BEJING i OCEANEPOCHPHASE I & IT : GREEN BUILDING TWO STAR

= EFREENEE =M i gEsE 1990

BELUJING OCEAN EPOCH PHASE I & IV GREEN BUILT SAMSUNG ’

ARG fbslk —SAIEE P2 114800

SHIJIAZHUANG : NORTHERN SHANSHUI PHASE ) : GREEN BUILDING ONE STAR :

e E gy 1907 P E— L 250,300

HEFEI METROPOLITAN 1907 GREEN BUILDING ONE STAR !

s DEELERTE + e | LEED 4% 173,600

BEUJING SINO-OCEAN SHIN KONG MAIN OFFICE BUILDING+COMMERCIAL LEED GOLD ?

JEx L EEFLETE | LEED $R#%

BELJING SINO-OCEAN SHIN KONG OFFICE BUILDING LEED SILVER

Jex | BEEREEE S ol | : 250300

BEUJING LIZE BUSINESS DISTRICT PROJECT GREEN BUILDING TWO STAR : :

B LA REAR P g 14228

GUANGZHOU : ELITE PACACE COMMERCIAL : GREEN BUILDING ONE STAR :

........................

w3 D EEHAMIER 8 (EE) L ORISR .

SHENZHEN OCEAN METROPOLIS PHASE | (RESIDENTIAL) SHENZHEN GREEN BUILDING BRONZE ’

]| DEEHAMIER 0 (EE) ORISR
SHENZHEN : OCEAN METROPOLIS PHASE | (COMMERCIAL) i SHENZHEN GREEN BUILDING BRONZE :

| | s4E 04— RE Do
HANGZHOU : GRAND CANAL PLAZA B04-COMMERCIAL : GREEN BUILDING ONE STAR
Ll | #6483 BO3- PHO) ] 64700
HANGZHOU GRAND CANAL PLAZA B0O3-OFFICE GREEN BUILDING ONE STAR ’
........................
]| | bR | RE—R 149,545.21
HANGZHOU NATURAL MASTERPLECE GREEN BUILDING ONE STAR : i
| | EEERE e o5 43
HANGZHOU SINO-OCEAN NATIVE PLACE GREEN BUILDING ONE STAR ’

R aE 45 —
it EFENmE PiRE—E 321,108.27 2,017

SHANGHAI { OCEAN MELODY { GREEN BUILDING ONE STAR
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BiEEREENHE RERME [PEAREERE TOP HE{TH —2017 FEIRBRHERT N 30
WITH THE CULTIVATION OF GREEN LAND WMo =114

; "‘!:' The Group was awarded the "China Top Green Buiding-Top 30 most
Tr Al : : competive Enterprises for 2017"with an 11th ranking
s I|

[RAREBNZEHE 1058 556

6th place in "Top 10 Most Influential Green Estates"

" ’ REESERERE. THARFHREWRT (2017 PE+XEBETH
JETCBEHIEEF N Leed ERRHFERREFIE A
+EmEBERES - . . : )
Beij;;‘“.ron;hou Ocean Shin Kong Leed Gold Certified Mr. Li Ming, Chairman of the Board of Directors and Chief Executive Officer of

Super Grade A Office + Boutique Theme Commercial the Group, was awarded “2017 Top Ten Outstanding Green People in China”
Street

A R A R BT 0 2

ECOLOGICAL EDUCATION BUTTERFLY TO THE WILD ARTS ECOLOGICAL PARK
EREFAFUERNEEE, [WIRKE RREFXEBHEFERNER (AETHNEEHEREE
RAE) BE, HAREFTNERSEL £REERE] . B4F I ANGKEEHEXREEFREMEEE
12 ARBIRERTH/NEEHGARETREREMERE, HEGP/NEE 2300 580Kk, HA, +T—REMHE
ERRIER [REZEESE] #9300 BRAZRFMITIE T -4 3kRERIEE,

As an innovative eco-friendly science park of Sino-Ocean, “Butterfly Laiye” studies, formulates and implements a unique
“ecological education program” to promote the development of professional eco-education and realize the goal of
“Construction Project of Schoolchildren’s Social Classroom in Beijing”. During the period from being listed as Daxing District
Social Classroom Resource Unit in September this year to December when it became Beijing Primary and Secondary School
Social Classroom Municipal Resource Unit, the park has received more than 2,300 primary and secondary school students.
In particular, the park has also created a special experience for more than 300 children under the Tzu Chi Charitable
Foundation during the prime time of the National Day holiday.

65

R FHEE

HEALTHY BLOOM, TOGETHER FOR VALUE

MREEE
GREEN OPERATION

SEZTEBBEELERBEHERHIFREENERT, UEE
BEXAR, BITIAERAGBES, £AHBRRERFIERE
BIRRIFRE,

EFHEARMARMEREEERK (ERER + REER + BERS
), BIBEEIREHE, BRI, ERERRBEE, RRE
REEEEZEAX, ERAARRARSETHIRT, BHER
REIR. HIREFE, BORE, REERERERIEALEEKTE,
wERREEEMEEAHINER, REEASRBENMNEERK,
BXRHETHEEREFECHEREREETLE, EXUKHER
FEMSEGERRREE.

A
s A
4

w
™

TN
AN

The Group's diversified businesses and functional units, under the
requirements of the Group's green energy-saving and emission-reducing
operations with their respective professional expertise, practiced and
continuously improved green operations and coordinated all aspects to
ensure the eco-environmental friendly performance of Sino-Ocean.

The energy management team (energy consultancy + software product
+ data analysis) established by Sino-Ocean Electrical Mechanics Co.,
Ltd., through energy monitoring, energy statistical analysis, key energy-
consuming equipment management and energy metering equipment
management, could effectively reduce energy and resource consumption,
cut waste, improve energy use efficiency and refined management to
meet the requirements of energy management and energy-saving and
emission reduction and provide managers with a convenient management
model under the premise of ensuring the safe operation of energy-using
systems. The team insisted on independently researching and developing
Sino-Ocean's own premium energy management platform and pursued
technology-led life cycle energy management.

BERER IR BHEEEER
EHERGY MONITORING (o) SAVING ENERGY EFFECTIVELY
BiFHE
BRI
ENERGY STATISTICS ANALYSIS o HEAlRES e L LG,
. WRE
BERRERSREE o REDUCE WASTE
KEY ENERGY CONSUMPTION
EQUIPMENT MANAGEMENT r— o
= Euuﬁﬁm xii
IMPROVE ENERGY EFFICIENCY
fERsT BRI EE
ENERGY METERING o AL EEKFE
EQUIPMENT MANAGEMENT REFINED MANAGEMENT LEVEL
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RRREEFEETERIHINEE:

THE MAIN INNOVATIVE FEATURES OF THE i
PLATFORM INCLUDE

BESHFE. RENIREEREEUBRNEXBERRTERBER, HIE
BB BEFERI LLEREL 247

Through analysis, calculation, and collection of energy consumption information of

BEE T various equipment in a graphical form of real-time display of energy consumption,
ENERGY ANALYSIS consumption trends and energy consumption year-on-year comparison analysis;

RERE. BR / ERHRE, BREIH, HRARsEgETRs—EE. B
R RPEERNBIRIZES TR R BREIRMIE;

Provide tools such as forms, real-time/timed bills, and statements to manage energy-
BigSE related data in a unified manner, and provide support for users' subsequent data

DATA MANAGEMENT mining analysis and energy saving accounting;

ARG ERREHESE R FREEERERR, BEZRREPHER, Rl
RIBEGFIEEE TR

The system can track data conditions in real time, and at the same time, it can define
the threshold limits, automatically alarm with multiple boundaries, and record and

FR{E R e send notifications via emails and text messages;
THRESHOLD ALARM
FRARGEANBIREIEINGE, URAMFHIIKERE L RERBFETHRAL
HiEoh, BESERRE, RUEEFWRKIIFL S ERREREREE.
Using the system's powerful data processing functions and extensive storage of
HRERG historical energy consumption data for detailed data analysis, we have found high
EXPE/R\'I"I SYSTEM energy consumption cruxes, provided expert decision support, and formulated

corresponding measures for reducing consumption.

0

EIFEIER 2017 £ 5 AEMAINRETAR - EFRBREGRA R CERERRARER, EXEELEERRERE
B, NMERAHBARKRZOESN, REERRASENER. £EGBERR. £REHEEREE. KREFS
REREES.

Sino-Ocean Chengdu Environment Co., Ltd., an environmental subsidiary incorporated by Sino-Ocean Construction in May 2017,
has obtained relevant environmental protection qualifications and officially entered the field of ecological protection. Taking
ecological innovation and scientific research technology as its core competitiveness, it focused on the construction of general
landscape architecture, ecological restoration and construction, construction and operation of ecological towns, construction
and operation of water environment complexes and others.
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PRAJLAK LED MBRIER
ADOPTING PHOTOVOLTAIC
LED LIGHTING FIXTURES

FRFEOR
ANNUAL POWER
GENERATION IS ABOUT

EFARKES (LH)
OCEAN WE-LIFE PLAZA (BELJING)

ENREEHE

ENERGY-SAVING MEASURES

S8
CATEGORY

sy
RHEXIE
Metrological Transformation

R RS
Techrncal Transformation of
Equipment and Facilities

HREEE

Energy Saving
Control

ENRERSE
ENERGY-SAVING MEASURES

LED ERRA{EA
LED lighting use

R RIFIAE
Refrigeration system skills

KEEF - BB

DALIAN OCEAN-COAST TIME

¥ - BLBIEEM TEELY SEEAX, BRI TEERBERSR
BB KBRENREE (BRANKLED EBAREE 1, 699&, EEAE
RHEEEETHT)  REGE, FBESHE8, 251.92 kw,

The Ocean Coast Time project has an underground parking garage of about
30,000 sq.m. The underground garage lighting system of the project is
powered by solar photovoltaic power (the use of 1,699 photovoltaic LED
lighting fixtures, supplemented by the municipal power supply when the
power is low). According to estimates, the annual power generation is about
8,251.92. kw.

SERIEE KWh
ANNUAL SAVED ELECTRICITY
KWh

ENREREIH
ENERGY SAVING CYCLE

fitk
PERCENTAGE

R FHEE
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&
METROLOGICAL
TRANSFORMATION

PROPERTY ASSUMED
ELECTRICITY

BRI
ENERGY SAVING CONTROL

ek

11174
PERCENTAGE
R AR R R Ry

EQUIPMENT TECHNICAL
TRANSFORMATION

2017 Lt 2016 gD ER
ELECTRICITY REDUCED IN 2017
COMPARED TO 2016

EEIEI;ERGY SAVED 7 . 2 5 OA)

WOMANEERER. SKMEREREY. URERRKFTE:
TO REDUCE AND EFFECTIVELY DISPOSE OF WASTE GAS, SEWAGE AND SOLID WASTE, AND USE WATER WISELY:

o S I B S R L HE &
COMMERCIAL KITCHEN FUME PURIFICATION EMISSIONS TRANSFORMATION
HREFEANAEESLEETER. REFURE.

Replace all fume purifiers used in the project to improve the purification standards.

18 B 7€ 757K bt B 22 1 BE

DEVELOPS A SENAGE AND OIL SEPARATION MONITORING SYSTEM FOR PROJECTS
BEHEKRE, THEMEREEREN, HHEBHKEEFSILETISKHREK,
Conduct joint inspections on a weekly basis, issue problem reports and supervise rectification.
Control project drainage standard to comply with the requirements for sewage discharge in
Beijing.

it BRI 5 EARHRIE H B R B I THIR 5 SRR R

IMPLEMENT GARBAGE SORTING STRICTLY FOR GARBAGE DISPOSAL ACCORDING TO
THE REQUIREMENTS OF THE PROJECT

HREREIPRE=AEERARE: SRESEFURHE=AEXARKE,
The residual food is handled by a third-party professional company; The toxic and hazardous
waste is handled by a third-party professional company.

ERERARK

ENCOURAGE USE WATER WISELY

HBAKEEENEEMNS LIFEEEHR, RMXBDIMREERETERRK.
Although water sourcing is not material to the Group's operations, we encourage our offices
and staff to use water wisely.
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EFRKES (Ki2)
OCEAN WE-LIFE PLAZA (TIANJIN)

EEAKER (XiE) HE5, MERASETAESE, RERBES KK ETRBPXEAEE. &
2017-2018 ZFRFEITH, HRSHESNEENERETHE, s, HXE, £HFA, BHEU
REPIMEPIEETEHREE; EFZHANABENERRTEREARK. MEREERERERNA

FIERBEURATIR T, BTRERURINT

Ocean We-Life(Tianjin)carried out reasonable control over the power concumption of parking lots and
properties, and strictly followed the operating strategy for lighting control. In the 2017-2018 winter heating
operation, the factors affecting the on-site temperature in the site are investigated and modified. The skylights,
main doors, shopping malls, and commercial outdoor doors and windows were sealed; electric air curtains were
installed in the main entrance and exit passages. With the two measures under the premise of ensucing the

original lighting and heating effects, the energy-saving effects are as follows:

BEISAE (kWh)
Parking Lot (kwh)

WERE (kWh)
Property Electricity (kwh)

HEME (m)

Heating Gas (m’)

R HHEE

HEALTHY BLOOM, TOGETHER FOR VALUE

MREIA

GREEN OFFICE

BRE#RAASHRBRIRRITE, RIAET
T —R I EEE:

IN ORDER TO ENSURE THE LOW-CARBON
ENVIRONMENTAL BEHAVIOR OF OFFICE STAFFS,
WE HAVE IMPLEMENTED A SERIES OF SYSTEMS
AND MEASURES:

HRERATRREXLBEMEE,

Green office behavior and cultural advocacy and supervision;

MUERSGIE, PRERER, HETLENATKHIT

Refined travel system, clarify travel policy, eliminate unnecessary
business travels;

HWInRIE. BREEHERE, AL EET EK;
Increase video, teleconference equipment, reduce "physical
meeting" travel;

EEEFHRE, DR ERRER
Encourage to bring their own drinkware to reduce the use of
disposable paper cups;

RIEITEIHNRAZELMEY, RAERBITH, #B%
EEAEREAR

Promote prior inspection of the printing contents for no errors
before printing to avoid waste papers;

RIFWMEITEN. 50, $EEREMA. BMOKRRE:
Adhere to double-sided printing, copying, double-sided reuse,
reduce paper waste;

BEREERS. ERER, BOTLENERET R

Encourage vertical fitness, use stairs, reduce unnecessary elevator
operation; and

BRIER AR,

Monitor air conditioning temperature.
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sRE ki

GREEN PARTNERS

BRERITEFBERNEEBEMAES, BE 2015 FEFEAMEER [KRE] (FRRENERGEEZ—, LEE
TERFEREFMERZFNEERE, EREEREATHETRERRREE. L.

In addition to jointly building supplier partners of green products, Sino-Ocean Capital regards “Broad Environmental Protection”
as one of its major investment sectors in 2015, whereby many investee companies have continuously made contribution of
ecological health value in their respective specialties served as green partners of Sino-Ocean Group. The contributions are as
follows:

MAHNKRABEROERARE =5 2R, BHEHK O WL bkiEXIE.
WEMIEE. BERGBL. WIN=+NESRHIRBEXERELRES, #
RIEREERETIRRREEME, EERE— WET ThtHEXRIIEH.
HTEMM IR, mAEEESBSEMETLOEESEMES.

During the “Thirteenth Five-Year Plan” period, Aerospace Kaitian Environmental
Technology Co., Ltd. completed a total of nearly one hundred slag management
projects in five major rectification areas of Xiangjiang region including Hengyang
Shuikoushan, Zhuzhou Qingshuitang, Xiangtan Zhubu Port, Loudi Tin Mine and
Chenzhou Sanshiliuwan, ranking first in the country; and established production and
academic research platforms such as academician expert workstations, postdoctoral
scientific research workstations, and heavy metal pollution prevention and control
center of southern paddy field.

BABEEFARARREMNEMERERRANBEMRARET H EED
¥, HEETEEF|ER DA, BUM ILS| BEIREREE, HB TRESEMMRR
B REHEFN=EE, FFELEMENE—EALEER RRBERIEEY
REEE, LR P EEER [EHEE R LI B B AR O R R R E]
EE BB AR,

Income Recycle Co., Ltd. is currently the largest single-capacity recycled bottle-grade
polyester chip manufacturer in Asia, of which the production technologies meet the
international standards of U.S. FDA and Euro ILSIfilling the gap of innovative high
technology of renewable bottle-grade polyester chips in China, while being the only
company in China that can produce food-grade recycled polyester chips, as well as
being China’s leading operator and provider of “integrated solutions for intelligent
solid waste recycling self-service machine tools and recycling systems”.

ERCAEERARERM AR ETETMEEBHETHERRBERRERS
RRAEMEGLIRY, BRARBRKRERS. BENE. ARG
kRS, TEREMAGORESRK, Bk, FKERE.

g B Rm— Beijing Rechsand Ecological Environmental Protection Science & Technology
' . ' g Co., Ltd. provides customized services of comprehensive solutions of ecological
management for sponge cities construction, applying to roads and plazas, buildings

WiE REEEEH
'@" . @. ' ‘ and communities, parks and green spaces and urban water systems, with the support
£ e
AAE R

of core sand base permeable, water filtration and water purification products.
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i 1

Safe and Healthy

Health examination

SEEREFRERFELPITRERR, BRASEREREIRES e
THm. ERERSERR, WRBHES BENENHNALEE,

HPEE. REFALMEAEE, FEEFtdaEEEE.

The Group has formulated and implemented employment policies
in compliance with laws and regulations. It fully protects employees'
rights and interests, attaches importance to their safety and health
through various measures, and promotes talent development through BIEBE R ETE ()
encouragement, guidance and training. We believe that achieving the Employment Policies and Compliance

personal Sino-Ocean talent value can better create Sino-Ocean values.

-
.

:
D

s AN AFHER

Talent Overview

e EllsTEl

Tralnlng Program

O R RE

B R R - Right apd Interest
Development and Training Protection

O0O00000000000000
oooooooooooooooo
Oo0o00o0ooooooooooo

LABOR CONTRACT LAW
BHERE
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ANF#E
/R EFRS T (FELHIRE) INFORMAL EMPLOYEE (WITHOUT LABOUR DISPATCH)
TALENT OVERVIEW
2017 EEEXE T &5
0 0 TOTAL INFORMAL EMPLOYEES 3 59
53 /0 47 /0 IN 2017
2016 EIFXET A5
TOTAL INFORMAL EMPLOYEES
IN 2016
2015 EEEXET &5
TOTAL INFORMAL EMPLOYEES
IN 2015

S
S

BMHMALE 4 FEMALE

#2T NEW EMPLOYEE

370/0 ioo;ﬂfwllsémitovﬁsm 4,184

2017

63%

2016 HET A%t
TOTAL NEW EMPLOYEES IN
2016

)

2015 AT A%
TOTAL NEW EMPLOYEES IN
2015

S
S

BiEMALE ZHEFEMALE

ETHET R MRIEL% TYPES OF EMPLOYEES AND GENDER RATIO

X2 TFORMAL EMPLOYEE 852 T DEPARTING EMPLOYEE
2017 ERET AR _ggiiitnn, 2017 BB T A%
TOTAL NUMBER OF FORMAL

63(y0 A 37% EMPLOYEES IN 2017 9 y 369 59 (yo A 41 0 A) DEPARTING EMPLOYEES N 2 : 788
2016 FX BT A5 2016 BB E T &5t
TOTAL NUMBER OF FORMAL DEPARTING EMPLOYEES IN
EMPLOYEES IN 2016 2016

2015 SRS T &%

2015 FXEI &5 DEPARTING EMPLOYEES IN
TOTAL NUMBER OF FORMAL 2015
EMPLOYEES IN 2015

S HMALE L PEFEMALE E{4MALE L FEMALE
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B &R SENIOR MANAGEMENT SITUATION

2015 2016 2017

{&IEXE Ttk PROPORTION TO THE FORMAL EMPROYEE
Stk PROPORTION OF MEN TO WOMEN

5 £E#S THE AVERAGE AGE

, X PROPORTION OF THE HAN TO THE MINORITY
REFLBERIKREL \ATIONALITIES

BREbSEEEASGERENLLH]

PROPORTION OF EMPLOYMENT OF LOCAL SENIOR EXECUTIVES
TO SENIOR MANAGEMENT

STHBELLG (MEEEME: TE)
EMPLOYEE TITLE PROPORTION (PROFESSIONAL TITLE CERTIFICATE SCOPE: ENGINEER)

20t [
ﬁg%*?nmm TITLE 1 37% ?Eﬁﬁﬁnm 1 2.50/0
2017 [}

iR B 0 =G 0 I hiREERE INTERMEDIATE TITLE
INTERMEDIATE TITLE 33 A) SENIOR TITLE 7 /0 M =RE7E SENIOR TITLE

ST FHFEE 5 # DISTRIBUTION OF THE AVERAGE AGE OF EMPLOYEE

345 345 312 346 29 321

B £8 8 T Allemployees
M 37 & T New employees
E¥)ER Il ) E 7 5% Employees turnover

THE AVERAGE AGE 2015 2016 2017
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2017 EE T #4535 2017 EMPLOYEE AGE DISTRIBUTION

<25

>25< 33
8%
41 0/0 > 50
>33<40 50/0

0 > 40 < 50
o 17%

BZEZEBAEER NUMBER OF EMPLOYEES IN EACH DIVISION

Z28 28T WET BHET BREhEREEASILH
NAME ALL EMPLOYEES NEW EMPLOYEES | DEPARTING EMPLOYEES | PROPORTION OF EMPLOYMENT OF SENIOR EXECUTIVES
{5 YEAR 2015 | 2016 | 2017 {2015 | 2016 | 2017 | 2015 | 2016 2017

FZE R —ip 495 | 302 438 | 57 73 | 232 | 122 | 8.6% | 21.5% 5.0% 4.1%
DEVELOPMENT DIVISION 1

dbm. XiE. A4k, /AR, WA, BREE BENING/TIANJIN/HEBEI/HENAN/SHANXI/SHAANXI
k5 & 320 (161 299 (70 37 183 | 80 |'11%  26.5% 4.3% 1.7%
DEVELOPMENT DIVISION 2

REET, HH, EE, IR, R®. Ed. W, LT, BKRE. T, S, Bl 5B
HEILONGJIANG/JILIN/LIAONING/SHANDONG/ANHUI/'YUNNAN/SICHUAN/SHANXI/SHAANXI/HENAN/GUIZHOU/GUANGXI/CHONGQING

F3%E 3 =38
itk e b it 440 (414 250 | 156 (144 209 | 81 (159% 26% 1.2% 3.6%

i, #FiT. iI&R. #db. @3 SHANGHAIZHEJIANG/JIANGSU/HUBEI/HUNAN
U
3 S U 37 76 181 | A7 |129% 17%

DEVELOPMENT DIVISION 4

EX. 8. ERE. Wi, 82 GUANGDONG/HAINAN/CHONGQING/SICHUAN/FUJIAN

| = VIR0
E&%ﬁﬁﬁ%ﬁ@mo" 1035 | 1472 | 2420 | 371 || 410 | 993 || 387 (23.3% 25.2% 1.4% 1.3%
HZBAZE, EER L RETESEMERE ITIS THE SAME AS THE AREA OF DEVELOPMENT, OFFICE BUILDING AND BUSINESS DIVISION.
ﬁ#iﬂ&%i?ﬂ! 301 385 355 107 "121 114 | 28 | 95% | 22.9% 2.6% 2.5%

[COMMERCIAL REAL ESTATE DIVISION

K. #I. 0U)Il. EE TIANJINIZHEJIANGISICHUANILIAONING
e
AR5 3D 64 | 87 | 13 17.1% 19.8%

(OFFICE DIVISION
s, K, EiB. BiE. pEs. R BEJING/TIANJIN/SHANGHA/WUHAN/CHENGDU/SHENZHEN

EREZ
A omﬁ%ﬁl\‘"sm 48 |60 76 | 9 |194%| 14.1%

dx. L. M), BE%E. B BEIJING/SHANGHAISICHUAN/IGUANGDONG/HONG KONG
BETESER o

ASSET MANAGEMENT DIVISION
Jt= BENING

& PR S ESEE 3157 |[3616 | 4164 134911654 1736 | 1383 | 27.1%| 42.8% 0.1% 0.2%
CUSTOMER SERVICE DIVISION

e, KE. ade. IR, S, EE. BE. e, . L. &, *#. BB, EX. 5@
BEIJING/TIANJIN/HEBEI/SHANDONG/JILIN/LIAONING/SHANGHAI/HUBEI/HUNAN/ZHEJIANG/JIANGSU/ANHUI/CHONGQING/GUANGDONG/HAINAN

\—
FHEAT 2 34 4 |6 3| 17 4 |[29% 17.1% 0.0% 0.0%
HONG KONG COMPANY

Z&#&HONG KONG

s
ERAEAT 373 509 114 175 267 | 85 |(24.2%| 6.4%
YUANJIA BROKERAGE

# R S E$4 £ 18 B i #h E AREA INVOLVED IN GROUP SALES PROJECTS

80



EFEM 2017 FERHERRRE | ARALEE

SUSTAINABLE DEVELOPMENT REPORT 2017 OF SINO-OCEAN GROUP | TOGETHER FOR TALENT VALUE

(ElEEsE &8 1E

EMPLOYMENT POLICIES AND COMPLIANCE

81

NAETERRE. RARE. BE. BESZAENEEGE, HRERE
BIERERERYIT. SEERBREPAEUES. FRERTEHZE
NETEFMLERT., EABRRBEPRBETERSH:ERE, FARm
EWIEE.

REABRBRPITERANRZILEAE T RES S TRIEEER, REKER
RIBEMREI, BER, RRHERRERMEN 16 ARMERERES
BHHTAE, ERETABRE, BREL. $HHER. WK FHIKER.
B TIERMERESRA B ARG A I REFIBENT. RES
HEEM., 2017 FEARBEEERERRE. ETMEHE THBMNEXNER
HEE DL

RFAHBBAIGEAT NS TL, FERET, WIREUEHEEITEE . f40.
B [R2ZEE| EVEERAEE/NE. LY. ARSI (8
FERRRER . FR. XURBEER. EXRfEE. ARECEAHE) .

The Company's employment system in terms of working hours, leave protection,
recruitment, dismissal, etc., is performed in accordance with relevant national laws
and regulations. In the recruitment process, the Group shall not treat candidates
differently based on gender, age, and other factors. In the process of entry
examination, it strictly abides by the provisions of the national labor law and does
not add violation items.

The Company strictly enforces the state laws and regulations prohibiting the
employment of child labor and forced labor, and strictly handles violations in
accordance with the law. At the time of recruitment, the system will give an early
warning when screens applicants under the age of 16, and then no admission
process can be carried out to avoid using child labor. Regarding maternity leave,
breast-feeding leave, labor dispatcher, overtime pay, and other aspects that
protect the interests of specific groups of people, all of them are implemented in
accordance with state regulations to ensure legal compliance. In 2017, there were
no violations of major laws and regulations related to employment, child labor,
and forced labor.

The company also encourages and respects the diversity of talents, does not
discriminate against employees, and takes measures for supervision. For example:
The group “Nomination Committee” reviews the structure, number, composition
and diversity of the board of directors (including but not limited to gender,
age, cultural and educational background, professional skills, knowledge and
experience) at least annually.
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SE [RE] €] ERMBERE,
BFIE., XBMBERRZOHEBER, &
BHERAR S RE-EEBEEET, HRHE
BF. BRREN [EME] BEMEANET
Ry, BERHME, SBETIRARERRR.
FIRTAEEE. TEHFMHER, HINRRES
BHHMHESEN ., EREES TUEBERY
t, SHEARRRBRGE, RUTEEITRER
MEBERBEROFHMEETX, FHIRER
SIFREE WIMBEF A AIRE

The group uses “performance” and “progress” as the
basis of incentives to form an incentive system with
profit, business, and strategy as the core. Within this
framework, it fully authorizes front-line business
management units to provide outstanding and
courageous “struggler” teams. Individuals carry
out timely and focused incentives and encourage
employees to grow together with the Company. At
the same time, it constantly optimizes and improves
the compensation system and is committed
to maintaining a reasonable compensation
competitiveness. Based on the diversified business
development characteristics of the Group, it provides
different types of pay management methods that
meet its industry characteristics and business
development stages for different business segments,
and continuously improves its ability to attract and
retain outstanding internal and external talents.

BRRBERARER. ERREMBRBAAAERE TH
MUt ERERERLTEEEFN,

In addition to the payment of social insurance and housing
provident funds for all employees in accordance with the
relevant laws, regulations and local policies of the country,

AFERETHRH:
THE COMPANY ALSO PROVIDES EMPLOYEES WITH:

R E
EREE
e RIS
4+ HEM

& B R
HARE
FERRER
I E RS
BEEE

JOB EXPENSES

TRANSPORTATION ALLOWANCE
SUPPLEMENTARY MEDICAL INSURANCE
BIRTHDAY GREETINGS

HOLIDAY GREETINGS

LAUNDRY ALLOWANCE

ANNUAL HEALTH CHECK-UPS

MID-AUTUMN FESTIVAL GRATUITY
PREFERENTIAL PURCHASES OF PROPERTY

2017 FREERFREALSN, FARESRSESHE T O RRORIEE.
IN ADDITION TO IMPLEMENTING THE EXISTING BENEFITS IN 2017, WE ALSO ORGANIZED VARIOUS SERIES OF ACTIVITIES FOR THE PHYSICAL AND

MENTAL HEALTH OF EMPLOYEES.

2017 F NBTHEHFHFERBRRI

2017 5, ETRBHEE

Average number of paid annual leave days in 2017 Employee service satisfaction in 2017

B 2016 5F (4.46 43) BFA
Increased from 2016 (4.46 points)

12. (FeIOEESERMEFER, F2RE. BRERER, ABRREZGEN LEEMEERYFAFZE, BREEEFHENTE, QRRESEREMNLE. )
12. (Statistics include annual leave and welfare annual leave, not including sick leave, leave and maternity leave. This data is calculated based on the number of days of on-line units within the
system. As the system is continuously updated, the scope of data coverage will be more comprehensive.
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fEm iR

INTEREST PROTECTION

EFEBRKER (SBARE) FEAKMBRAEERE,
RELPERAEE, WERBEIRITFHER, AT
RREFE 100%,

ARNREEIBAARL, BEREBELASERE,
FIHEEKRERA, HETEE. ERFENLER
SEERETRSE. HINERBRE, RERTERE
ABR, #HEEAEANERMR.

HMWIERITEEMETRFES, ETWUR
BREMTERZHAF. 2017 F, HMREETIE
BREEIFEBRFERTE, RBRIGEE, £FE
BESRFZLFASRETIEONGESFHL IR,
HEZTFEEMERRE 1006, REFHRELEO0IH
ER, BBREBEEITIERT, HIEBIAZR 100%,

TS

5
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Sino-Ocean standardizes labor contract management in strict
accordance with the Labor Contract Law and other relevant
national laws. We sign labor contracts with employees according
to law and maintain the rate of signing at 100%.

The Company prohibits the invasion of employees' personal
privacy, strictly follows its rules and requirements and
upholds the principle of seeking truth from facts and discloses
information about employees reward and disciplinary
punishment for any violation. For instant, we require candidate
information to be kept confidential during recruitment to
prevent such information from leaking in any form.

Our union has established a comprehensive employee
complaint mechanism, where employees can submit complaints
to the union as needed. In 2017, we strictly performed the joint
conference system of union’s presidium of worker representative
congresses. In accordance with union constitution, presidium
members participated in the deliberation of 3 rules involving
employees' rights and interests, the voting rate of presidium
members participated in the deliberation was 100%. The
participants gave 0 opinion after democratic deliberation, and
revised relevant rules through democratic consultation. The final
pass rate of relevant corporate rules was 100%.

fRERAER HEHEE
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HEXRBBAE, £EE TBEEEBMBMMARGETRENZREER, BIBEARPIAER.
BEA. MRIGSHBEENEEETEY, FETZHEARSEHET. AR, AREEH
T HA B R 2 — A A B BE (VL T S T O RRA AN @ T

AFEHETEES THRNHIERE, BREEMNREL, BBZENHREIFTKEERE,
AR FEERERRE, WHAZEREMBRETFEHEK, 2007 F, RARARN—EETXERE
FRER. EXAREEQENDESEEN, BERAREE TEERERE.,

In terms of daily communication and interaction, employees of the Group could communicate smoothly
through the Group's address book and office software. Through various employee activities organized by
internal departments, inter-units, and trade union organizations, employees could fully interact and learn. At the
same time, the Company’s senior executives also regularly conduct face-to-face research and communication
with front-line and functional units.

The Company has also formulated the assistance system and standards for employees with financial difficulties
and standardized its management. By improving communication channels for poverty-stricken employees to
better express their needs, the Company can promptly and accurately know about their situations and provide
support for such employees in various forms via a variety of channels. In 2017, the Company adopted various
forms such as deepening into front-line employees to express the Company’s care for them and offer proper
financial assistance, so as to provide supplies for relieving their financial difficulties in life.

ERREAREEST FREREEREE
SEND WARM SOLICITUDE TO STAFF VALUE OF WARMTH AND COMFORT

RS TSR HR&EE
ASSISTANCE TO SPECIAL EMPLOYEE SUBISIDIES
GROUPS
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3% R B IR
DEVELOPMENT AND TRAINING

EERBEVERTEMETHRME], BUBEERDY
#BiE, REVESIEINEEREERTLETRER,
RHREETEAEE, HEHETEUSHEER LRI,

017 E2ERAT [AA]l KE, BRRHH. BEFE—
RIANX, KIEERABIME, BREEAL, LTHER
BENHTE, MERRER, QFALRRGHE. BIEE.
BED. REYE. LEFR. KTBMAHBNAXTESE
NETEREHR.

Pursuant to business development needs and employee
development plans, the Group has established a dual channel
of career development, promoting and guiding employees
to develop in both directions of management or professional
technology, and fully leveraging the personal value of
employees for helping them to achieve success in career
development.

In 2017, we upgraded the “employment” level by a series
methods including rotations and competition, while boldly
adopting innovative backbone of management talents and
providing platforms where they can play their abilities to
accelerate their career development. In a whole, the Company
fully boosted employees’ development and career promotion by
virtue of offering opportunities, trust, confidence, counseling,
resources, space and incentives.

2017 [@EIEE TR
2017 MANAGEMENT TRAINEE SUN JIAWE
ARG ASAREARELRE, 2017 £A\AF, 201748 A2 BREAZSHRRER BLEMN,
IEAMM, KX 7ERE BEEFA—HFT. RERRBASSHARERNETE, (EREHTLY
BERR Rt 1538,

She graduated from Xi'an University of Architecture and Technology and majored in landscape architecture, and
entered the Company in 2017. On 21 August 2017, she rotated as a consultant for the Ocean Worldview project and
sold 7 suites during 3 months, which obtained unanimous praise from customers. She has been promoted as the head
of sales of the Ocean Worldview project and trained as an echelon reserve talent for marketing professionals.
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PEESTHEIIAYRE

SEFNRELLFRAM, BRUERDN MRIRE] . [EmARE] |
n [RigFIRE RERNERETRR), SEFSENNBEBERA
iy, BEZ&WEY [iShare] | [iLearning| . [Newbies Time| 23 k8, #
BIERFEMF AR RENEENE, REFRXBREXBMERLZR: &
BHhSEERTEEEEASNETRR, 2017 £ PEEBEARR] .
[BEHGE—H—] . [SE2F/)E] 2¥EA, THEFRLEEEE
ARIER, (RETREAMRERESEE TR,

The Group is committed to developing itself into a learning-oriented organization.
In addition to traditional face-to-face learning system such as “Captains’ Training
Camp’, “Set-sail Training Camp”, “Seafarers’ Training Camp”, the Group successively
launched the “iShare”, “iLearning” and “Newbies Time” brand for learning. These
initiatives enable employees to learn and share anytime, anywhere during spare
moments and facilitates horizontal exchanges among different business patterns
and disciplines. The Group also attaches great importance to the learning and
development of middle and senior managers, and launched “elective open course for
senior management’, “one-on-one coaching for senior management” and “learning
group for senior management” and invited core management to organize cross-
organizational lectures in 2017 to promote vertical communication between different

organizations and levels.

FEEIEIAE T B2
TOTAL TRAINING HOURS FOR THE YEAR STUDY HOURS PER STAFF

hEES TaIEEl N2 e

B8 T AR

TS T A SR

TRAINING AVERAGE HOUR PER| AVERAGE TRAINING HOUR AVERAGE TRAINING AVERAGE TRAINING
MIDDLE AND SENIOR STAFF PER MIDDLE AND JUNIOR HOUR PER MALE STAFF | HOUR PER FEMALE STAFF
STAFF

FEEE— IR B E K
DEVELOPMENT DEPARTMENT I INVESTMENT TEAM
2017 FIRERBLE 10N, HhRiBETA, THFRER28.85%, FHTHEER4IVE, FHRABK2.75 £,
EXBATEBRRMMEE, BBXB—BNSREERNARENTEEE, HIEKRKRERR. 2017 FEEK
EERRSHEEE 148, ABEEARE 1,003, EaEEARK270E TABEEHARKE IR, BEE
FELEXMTAMEEMARE 2E, BIFNTEHEEES.

At the end of 2017, the team has a total of 10 members and 7 of them are seafarers, with an average age of only 28.8
years old, an average working experience of 4.1 years and an average lenth of service of 2.75 years. With sufficient trust
from business units, the investment team has experienced rapid growth through high-strength exercises and systematic
coaching related to front-line business. In 2017, the team obtained and acquired 14 projects with a total value of RMB100.1
billion and equity value of RMB27 billion. It completed a financing of RMB 0.9 billion and cooperated with the Capital
Operation Department to complete a finacing of RMB3.2 billion, accomplishing annual tasks well.

13, ISR RIBFIER R B ER AR GERT B TR B SBHIIEA BN (BRARANITEH) .

13.The reason for the sharp decrease in the number of training hours is that the statistical out-of-service personnel training (a total of about 170,000 hours) was eliminated from the property unit.
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2T
HERE SAFETY CONSTRUCTION

SAFE AND HEALTH HEENREELEEETT, HIEE (REFUEAKERE) . HITREEMERRE N BEEMER

RHEESERLRIERRENE; EREERAEREE.

20174, EMZ A EEEARRHARMEERAN, BEHEARR . S8R FEL BN R, SHEREES,
ZE&EE AESTHAEIEE . ARRES. WFRBRNEREAED, AREEARREA,

SAFETY CONTROL

The Group has formulated the “Plan for Emergency Aid in Safety Incidents” and formed an emergency steering group for safety

BFEEERRE "R2E— EMRE. KERE" WAL, XEF "HEEW. BEEEN WEE, BITEENR incidents under our safety emergency management mechanism. All subordinate units of our Group have also formulated
AL ERE BEELEESLEET, BAYRABRSEGTAALRE, 2017 £, SESENEEELSHES emergency plans and formed emergency steering groups, with a basically comprehensive emergency management system.

BHERHRAL, RBEBRARU LR REEY, BRETER, REABRERTE,

In 2017, the Group Safety Management Committee timely carried out dynamic risk analysis, and also planned and prepared
special programs for major risks and common hidden dangers, launched the special rectification, as well as organised targeted

rectification activities for hidden dangers regarding fire, large-scale machinery and scaffold.
In persistent adherence to the directives of “safety as priority, emphasis on prevention and integrated management” and the

principles of “clear delegation of responsibilities and effective supervision’, Sino-Ocean Group has developed a comprehensive
safety management system covering all business units, which provide strong support for the supervision and management of
safety matters in daily operations. In 2017, the accident rate per 1 million sq.m. of the Group continued to remain low without
any major or higher-level safety incidents. The system operated smoothly with controllable overall safety risks. - —

ymaor o igher el sty yemer y / R

o 3 . 2017 4, SESHEPIRSLEEEEAR T EBRESEEEL, HHBEEE A T R RS EEEEE,
EEzeREaBRmE (=805 EEERTARE ARG BEPISHETET . ENETEE . BEEEATNETIET THEENRSE,

THE SAFETY INSPECTION PASSING RATE STATISTICS (280) ACCIDENT RATE PER 1 MILLION SQ.M. OVER THE YEARS

In 2017, the Group organised specialized training on fire safety management for customer service and operation projects; and

100.00% 100.00%

100%
050, 93,18 94-55%
89.80% .
90%
85.95%
85%
80% :
75% 0

2012 2013 2014 2015 2016 2017 2010 2011 2012 2013 2014 2015 2016 2017

on safety management of climbing frames for construction projects; as well as specialized safety training for new employees in

respect of new business, projects in new-entry cities and professional construction companies.

AEFEFRESTEIRTCAEE EIRISAR HERXTEBXHE

NUMBER OF WORK-RELATED DEATH NUMBER OF THE CORRESPONDING

FOR EMPLOYEES OF SINO-OCEAN OCCAPATIONAL LOSS WORKING DAYS N . o s ~

GROUP IN THIS YEAR INJURIES GERERR, BEEXLRATE: B RIEE
Comprehensive electricity consumption experience and awareness of safe use of  Fire evacuation drill
electricity
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m B
PHYSICAL AND MENTAL HEALTH

EETERE CRE - RE . FRRREAXRE REIFE
EEE. BTRERRERTN-ELRERNLETH, FAT
- ~ : : SRS, METIHEZI, FEEEESHBBRFAMNER
ganmratEane FEBHRABTHSWRR. MERERE, ERGAKNSHET
- I SEAREBNAHED. RATSENTERESHSENY
T R®Egy ginih, BhETHSURE.

P
Ll 3
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Sino-Ocean promotes not only “Healthy Construction” but also humane
health and work-life balance. In addition to providing health check-
ups and a variety of activities held all the times to enable employees to
take enough rest while happy working, we also have improved health
condition of employees through increasing health-related specialized
events in this year. As for spare time, the Group also has organized and
encouraged employees to do a lot of sports and participate in community
welfare activities, so that employees can make contributions to their own
body health and society through practice, while assisting in employees’
physical and mental health.

5. B SR E SRR 5.Sino-Ocean Blue Coast photo taking by Photography Association
6. 5FELEE 6.Flowers Blossoming Picnic in Spring
7. EFEMRIZTNEEELE4MIT 7.5ino-Ocean 24 years Anniversary Celebration Activity
8. EXBkifn &4/ FESCO B4E 8. Basketball Association participates in FESCO League
9. BEEZIERFS 9.Huairou Yunmeng Wonderland Walking
L EBE K FEESEEH 1.The most beautiful "home" in the family day 10, ABRIEYEE 10. Insectivorous Plant Landscape

2. EEEELL 2.Yanging Yudu Mountain 1. Bk 11, "Escape the Room” game

3. BB 3-Reading Association activities 12. SKELHRFFHEHR 12. Interesting History Parent-child Family Day

4. BRI 4 Running team training session 13. £/ FESCO EBKEfE 13. Participate in the FESCO Football League
4. FRWHEREHR 14. Wonderful Family Day
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A=
Education and Student Sponsorship =
ooog | | — EE IR S B R B RS
— S 1 HEEE ._ B, ME¥ZMABESE ( “HEZN ) BEE,
Community Communication REEBEEENS. HEASHMAMSXAL=EE
————1 EMGHEAERTERARTHARRRENS.

Sino-Ocean Group has long been focused on and supported
the development of the communities it operates and other
wider regions. Regarding Sino-Ocean Charity Foundation as
the leading factor while relying on specific project organizers,
the Group has boosted in achieving sustainable development
goals for communities from three major social impact
perspectives under the collaborations with all parties.

O
Q

N
IEnEEnnEn

ThEhE ABAKR
® Meritorious Elderly Care

FEfEmitE ,
Green Health Community
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OOPERATIOC
ON
hE &R
ThEhE \BE CHINA BACKBONE
MERITORIOUS ELDERL ‘ ] S ER i
CARE EFEE RNAL AND
RN A

ERREERK SLUNTEEF HEZIR

SINO-OCEAN
CLUB AND OTHER

SINO-OCEAN CHARITY
CUSTOMER SERVICE

® £
. ‘ CUSTOMERS

BERRILE
GREEN AND HEALTH

COMMUNITY

REFEEBERT BAN, RER WEEANEEE, ELEY BB
RETH MEEZMMANLET, FEEESEEARSSR, BEHEH
MBS TRAER. BA. KEEEREALRHARABEERERE. 2
EOEEE. REXUER. BB5R. ARYE, BIEIHAREDRES
HE RS ., EIgE = _ g

EDUCATION AND = = mﬁg Zlﬁﬂ.ﬁﬁgﬁﬁ* HEERE,

SPONSORSHIP S0 S SINO-OCEAN CHARITY FOUNDATION

)

During the year, the Group continued to practice solid campaigns, which brought into full
OR LC play our values in charity, namely, “micro-charity and co-participation”. With the strong
] support of Sino-Ocean Charity that advocates “practice love into action”, an increasing
number of Sino-Ocean staff joined the initiatives, they also invited friends and relatives,
clients and business associates, and even people they had not previously been acquainted
to in the participation in assisting in healthcare for veterans, confidence training for
children, the preservation of ethnical cultural heritage, exchanges between cities and rural
areas, civic education, widespread public sports and health, and other agenda in social
development.

2015 2016 2017

HEUTEN (AR% S87) N
SOCIAL DONATIONS BROUGHT BY SUCH ACTIVITIES (RMB MILLION) ' ’

HEEAB (N 57 | 1200
NUMBER OF VOLUNTEERS (PERSONS) '

BEANE (N) W
NUMBER OF PEOPLE AFFECTED (PERSONS) 1,007,100 12,115,000773,106,658

14.2016 SFHE PR 6,765,000, BEFHIR, RE—NE, RUBFEHIRE.

14.The data in the report for the year 2016 is 5,765,000, which is cumulative data. It is a unified caliber and is now changed to annual data.
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#HEBE

COMMUNITY COMMUNICATION

L

RIZEHENBRRAMNIFHEZRRNER. HMBRASRERTERE
EHERFANER, NBBKEERBEARKEERARZVELHEE KA
BR: EFZUERBEHENTHINHENERRL, EXgEEREX
ERLRTHERSTERKRABERFEE.

MEsANERAXZ —REBHLERESHEIFERLS, 2017 £E, &H
HEHTE) 5,211 (IEREE(TH T 46,364 /R ERERR T .

Communicating with affected communities is the basis of effectively supporting
community development. We maintained effective communication with communities
at different levels through various methods. For instance, we collected the needs and
opinions from clients and affected communities through the Group's media; Sino-
Ocean Charity Foundation conducted return visits and surveys to understand the
actual situation of the subsidised groups and Sino-Ocean analysed the information
submitted online by property owners to conclude needs with the aim to provide
corresponding services.

The most effective communication method is to encourage community members to
participate in the project. In 2017, the Group has mobilised 5,211 volunteers to spend
46,364 hours in volunteer service.

KiEW* - REKEREH

Dalian Property - Project Manager Meeting Day

95

BEYIX - BEKEERSFH

Hainan Property - Project Manager Reception Day

2017, ERAE S MEREIRTS
IN 2017, VOLUNTEER PARTICIPATION
IN VOLUNTEER SERVICE

R E 2 R R AR 75 B
VOLUNTEER VOLUNTEERING TIME
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LhENE N B IR

CARING MERITORIOUS ELDERLY

[hEERERZFE] BEFZMBHBEIKINR KM
HERERASEZARINBRERSE. ZREAR
2015 {3, BMAEFRRSBESRELRETILHRE
ZERHEBRZFNEAR, TEBARSERIZRES
RE [0 37 ¥ R2 IR B IE1T.

The "China Backbone Health Support Plan ( H B F 2B E X
58 )" was a special health project set up for the particular

elderly who made significant contribution to the country and
the nation by Sino-Ocean Charity Foundation in 2015. We
provided health care and support to veterans in Chicheng,
Hebei in conjunction with healthcare resources such as Sino-
Ocean Health In Here and set up a special fund to support the
operation of the project by way of public donations.

2017 FZEEEREBZEEHEE, B [TRERRE
XFFRTEl] IHE SR, BBEA%LE. EFrmik  ME
XEES 20 BHER, EXAR2EN FEERER
X FRTE] IHBRE.

In 2017, with a view to raising funds for the project, "China
Backbone Health Support Plan ( B & ZEEZ TS )" the

special fund for veterans was officially launched. The donation of
RMB200,000 in total was raised through Tencent Charity( &l 4%

$8 ), Sino-Ocean charity run and other ways and was expected

to be used in supporting the project for two years.

SERFZNIEFERESHN 4 AR 1 AMEEET
JeoRyn, #ERETRERER, LEHNEAEY. £ER
mIEEE, £ERFEY S0 LEE.

During the year, Sino-Ocean Charity Foundation, together with
Health In Here, carried out the health check for veterans in
Chicheng, Hebei and provided them with common medicines,
basic necessities and consolation funds in April and November
respectively. A total of 50 veterans were subsidised throughout
the year.

9 N if A EREEEEITAORER
99 Public Day Fundraising Volunteers Conduct Public Fundraising

TRl R R R IR

Chicheng veterans' medical health visit
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EDUCATION AND SPONSORSHIP

EHERBETE, SEFEBREHFRFAERR TETECRIEFZM, U MUERREE ] B,
e I"RisE " 2RABEMEERE| 1 VARAFLARER] WEBRNNLR EEEXFAEFENHAX] .

In terms of education and sponsorship, the Group’s Sino-Ocean Charity Foundation, which has accumulated approximately ten
years’ experience in education supporting, stepped up efforts to enable the children to enjoy a better tomorrow in combination
with the assistance of “Seafaring Students-in-action Incentive Scheme” and “Little Civics Innovation Charity Project (/N2 R8I

A#RIAHE )" by focusing on “Little Partner Education Sponsorship Scheme”.

2017 FERM ["HigE " SEXBEHTERE| 1 DNREAFHARIER] SRETHE, BARE, &
FEZHBHBATEEEY; BWESEEEMXTE)ANEEEH.

IN 2017, WE SHARED THE RESOURCES OF “SEAFARING STUDENTS-IN-ACTION INCENTIVE SCHEME” WITH “LITTLE
CIVICS INNOVATION CHARITY PROJECT ( /MAREIFTAZRIER )” INITIALLY TO EXTEND THE IMPACTS WITH THE AIM

TO HELP MORE STUDENTS IN RURAL AREAS. THE SCHOLARSHIPS PROJECT HAS ALSO INCREASED THE NUMBER OF
RECIPIENTS AND THE AMOUNT.

IMREERRETE
®—— LITTLE PARTNER EDUCATION SPONSORSHIP
SCHEME

BiZ4 Scholarship
EAEE & Carefunds
EI8ZE Love for singing

‘RiEE” SEXSEHETHERE
SEAFARING STUDENTS-IN-ACTION INCENTIVE
SCHEME

00— MRAIFARIEH
LITTLE CIVICS INNOVATION CHARITY PROJECT

\ Y
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IMIEERRETE LITTLE PARTNER EDUCATION SPONSORSHIP SCHEME

° o Bj%2 & SCHOLARSHIP
NP L UHEBEHD 2017 e pEmaAREMESE. PHRESE. LT TTRBESENL 3 FEE,
HHEE 2016 £, FriE 4 FRERRLFA 236 AR,

HAEEED S 20102011 FHAR A B EEITERE.

In 2017, we subsidised 33 schools such as supported, schools in impoverished, area ethnic minority
schools and schools for children of migrant workers in Beijing, representing an increase of 4 schools
and 236 students as compared with 2016.

We also conducted the special return visit for some of the students subsidised during the period
from 2010 to 2011.

ENERABESE / PERESER / ERITIFRER

SUPPORTED SCHOOLS IN IMPOVERISHED AREA/ETHNIC
MONORTIY SCHOOLS/SCHOOLS FOR CHILDERN OF SUPPORTED
MIGRANT WORKERS IN BEIJING

L 2016 &£, FHihE = T
COMPARED WITH 2016 INCREASE OF 421;‘0*&3 236 s*“'fDENTs

FAZE £ CARE FUNDS
017 FEERRYE 6 BERRERARNKRBLENED, FRFRESIEE, FEARMNKX
T R

In 2017, we completed the funding for six pediatric patients and needy university students, which
enabled children to receive the treatment and university students to continue their studies.

AEWBRREREREXSE

COMPLETED THE FUNDING FOR PEDIATRIC PATIENTS
AND NEEDY UNIVERSITY STUDENTS
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gk 2017 30 [BESENREES] . SMITEHMOMRIEBE LIRS MBI . e

LOVE FOR SINGING BRI B B A R8E" £EXE4H S E 8 SEAFARING STUDENTS-IN-ACTION INCENTIVE SCHEME
(BAREES + BEHAESE) ' ' ’

DRAVA SUMMER CANP) " Ol S EIE [ERE| B A e R B B A B = 2 5
o 2017412 A, SELXHTHRHEHBESHBIEAHERTHRBRN 26 ML, & &%ggﬂg;f ﬁﬁ Fiﬂxx,l_w%jc;i%i.aaﬂ%%i@?ﬁﬁ?;#ﬁﬁﬁ%ﬁﬂ;i‘iﬁ, B HRF MR EAE,
g'g 'ﬂ HIMEE, ARRAEEEERARASEERE, it oo MERE GG, BERREHIRL.

BB, ®MA 2017 57 BRFWTBERTIFRTHTHRR, BT (B8 % 2017 %, [REER] RERAZE 27 @R, 39 BT 68 Abohy 100 TEBKS R, 33,265

SIEE— [EIEE] TEHAEOE, REMM 20 KBEFEM 20 ZBEDHE BABEERSRUMARRGS 2,257 RATRBITH, S 22,817 RENZBRE, Wi 26 @

WA, M T F RS RREBRAREE—F, —CSBNRBHTE, AR, BRO IS AT, 3t 140 FIARAYERRR) 29,681 REAEM 3,661 REMEREM, HRRMZR
@52 072,895 A,

In 2017, the “Art Exhibition Fund of Love for Singing” was established to encourage ethnic minority
students subsidised to reach out and participate in exchange performances to spread the ethnic
minority culture, enhance self-confidence and performance capabilities.

ZEMPERFSEL 70%, PBREMESIL 74%, R 30 ELBRE.

2017 & [HE#E] xR AR REEREZ, AR [MAR] 2@fIFHRE, # (AR
B BABTHNER, REHRE S ENARES, Hib 25 EESEEESFRES.

In December 2017, the Fund supported 26 teachers and students from the Mongolian School of
Geriletu Cunjingou in Ningcheng County, Inner Mongolia ( IS HEHBEFES SR A B HE

£ ) to stepped out of the village stage to play prairie songs with the national musical instrument By virtue of “Incentive Scheme”, the social practice team of university students conducted voluntary

morinkhuur for everyone. education support activities in rural schools to promote the education of rural areas so as to improve the
situation of imbalance and inadequate development of education.
At the same time, in order to explore the new forms of exchanges and interactions between urban

students and children of migrant workers, we carried out the special project of Love for Singing,
Dream Drama Summer Camp ( 23 EBIE 44 ) in July 2017. The twenty urban students afforded

the cost of drama courses for twenty students from rural areas and lived together for a week in

In 2017, a total number of 106 teams from 68 universities in 39 cities of 27 provinces around the country
participated in “Incentive Scheme”. In total 3,265 university students took part in and carried out the
practice activities of an aggregate number of 2,257 days, of which 22,817 courses were completed in 140

rural schools from 115 cities of 28 provinces and whereby 29,681 students and 3,661 teachers from those
schools were benefited directly. The Scheme has affected 2,072,895 people directly and indirectly.

the school for children of migrant workers, Beijing Zhenhua School ( It IR #& ZE £ £ ), to learn
impromptu drama performances and grow together.

Impoverished counties accounted for 70% of subsidised areas, while ethnic minority areas involving 30
ethnic minorities accounted for 74%.
EPARGTERFF 2SR B PERE RS 26 ZELE
SUPPORTED 26 TEACHERS AND STUDENTS FROM THE

MONGOLIAN SCHOOL OF GERILETU CUNJINGOU IN o . . N . . .
NINGCHENG COUNTRY, INNER MONGOLIA Little Civics ( /v 42 [ )” charity innovation courses to foster civic awareness among students in rural

In 2017, we shared the resources of “Incentive Scheme” with “Little Civics ( /MR )"initially and offered

schools. A total of 331 cases of “Little Civics ( 78 2> E )" were collected, of which 25 cases have won

*EWH‘TE’J 20 %%ﬂiﬁ(%?ﬁﬂﬁ 20 8%19']@’5“%*&?% National Outstanding Cases ( £ BB F =41 ).

THE TWENTY URBAN STUDENTS AFFORDED THE COST OF
DRAMA COURSES FOR TWENTY STUDENTS FROM RURAL
AREAS

* g rEnmE N
! &

EEHERHRERREZERLE EIRETHREEESEEILTIRESREN
Mongolian School of Geriletu morinkhour Performance Society Love for Singing Dream Drama Summer Camp held in Beijing Zhenhua School

99



i E 2017 EETHERRES | Xatit BEE

SUSTAINABLE DEVELOPMENT REPORT 2017 OF SINO-OCEAN GROUP | TOGETHER FOR COMMUNITY VALUE

%;ﬁi |- gﬁﬁj o TATHIR HAERBIN
PARTICIPATE IN THE "PRACTICE AWARD" cacuosO) o
e J‘NGOOO o K DALIAN
é 27 -'é EEESHMAZHUANGO FITRUN
27 PROVINCES ACROSS THE COUNTRY (o) @;ﬁaﬁz
O O .. %
ﬁ 39 w e o i sHAnGal AT NNl mwfﬁﬂwmou
NATIONAL 39 CITIES %mm ém;z% Y
o 8 ﬂgN e i SHANGHAI
i% o ﬁmcusucbgcuonsmwe ﬁg&znou b
106 TEAMS LLESHAN o 2% INHUA

HBGUIYANG

o & CHANGSHA o &M FuzHOU

#LFOSHAN

o

[EPIXAMEN
ELAAKUNMING

332 DONGGUAN
SHITZHANJIANG o Hiff ZHUHA

o HRREEEENT o w0 HAKoU
PRACTICE AWARD COVERS CITIES IN PREVIOUS YEAR

o 2017 FEIRIEWAR L 29 B
THE 2017 PRACTICE AWARD COVERS 29 CITIES ACROSS THE COUNTRY

2 2 5 7 DAYS F;ERE;%(?{'I?:\L ACTIVITIES

X HEEE
SiE i ch 2 EEE(SEL 22 y 81 7 SECTIONS TEACHING COURSES
PERCENTAGE OF POVERTY- :
STRICKEN COUNTIES IN 28 WA
AIDED AREAS PROVINCES ALL OVER THE PROVINCE
by kA ]
UN'VERS'TY 11 5 CITIES  ALL OVER THE CITY
LERIEMELEE STUDENTS
THE PROPORTION OF
ETHNIC MINORITY AREAS
29 6 8 BHEERI
PERSONS STUDENTS DIRECT BENEFIT
. EZAEER I
B 20 A/ LERIE 3 661PERSONS TEACHERS DIRECT BENEFIT
INVOLVING 20 MINORITIES
EEREEDRE
A
DIRECT AND
2 y 072 y 895PERSONSINDIRECT EFFECTS
HBFHEBRL
VILLAGE SCHOOLS
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INABREIFT2A28IE H LITTLE CIVICS INNOVATION CHARITY PROJECT

2017 FIAREFADEBAKEDEEAR, SHRETHER. RUEE. RAFRNITHNEER. FSESE
£/ 132 @, 258 FRERHEESESFER P, g 5,000 ZHER, HPHHRA 130 EFEH, 140 BT
ERMELESHE, FHBEETNESETNTSRIIREENERTE.

RBEWTHRZRAMERFHE, SEAFED 50 FE [£EKERG] , TBFERFREARER 17 @205
ISR RITRY 2017 £ [VAR] 2EIRERGIRTEE.

In 2017, Little Civics Innovation Charity Project ( 7|s 23 B Bl #7 4 # I8 B ) collecting activities were fully upgraded and four

projects, being Minor Advice, Minor Painting, Minor Reciting and Minor Tasks, were set up. The activities covered 132 cities
across the country with the engagement of students from 258 schools (including students from 140 rural schools of 130 villages
and towns) and received over 5,000 pieces of works, which enabled urban and rural students to learn how to participate in the
construction of civic society.

After showcasing in various cities and voting by experts, a total of 50 cases were awarded as National Outstanding Cases ( &
B & EZE ), of which the 17 most representative cases were invited to take part in the 2017 “Little Civics” National Best Cases
Exhibition (2017 &£ [/INMAR ] £BREZRGIETRIEE ) held in Grand Canal Place, Hangzhou.

O @ BEESEWT
1 32 CITIES ~ COVERING NATIONAL CITIES
° LITTLE CIVICS O Fﬁ 7%@]%%%1?{
258 scroois

.): )J\ ACTIVITIES COVERING SCHOOL
50 0 I EES #1458 VILLAGES AND TOWNS
O PCs RECEIVED WORKS
%4+ Z2 R VILLAGE SCHOOLS

iHE [SEIRERH
SELECTION OF "NATIONAL BEST CASES"

[RRENR] £ERERFIRTIED
"GRAND CANAL PLACE LITTLE CIVICS" NATIONAL BEST CASES
EXHIBITION

b TUNGEIRE 2017 £ AR £ER
ERGIRR

The 2017 Little Civics National Best Cases
Exhibition held In Grand Canal Place,
Hangzhou
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iFtB R E EIBAHA 2006 44 [ ZAHE, FigE 1R, BAUE

GREEN AND HEALTHY HERNEBTHEENLEERER, THRELES
X, BEEEBEBRMEES, MENFEEITIES
COMMUNITY MR

Since “Old community, New green” "*in 2006, we
have cooperated with the group’s development and
ability, together with our partners, to build a green
and healthy community based on the rich practical
experience accumulated in the past and in accordance
with community needs.

SETREIA, ¥E [EFHEH] BAKARSEMABHSLEENAR, HEASESHRENE 1 A2
w¢z$ZMF¢ﬁ§%%§@§EEE$Jm1ﬁ$,%ﬁffﬁﬁ%ht%ﬁ*%ﬁ B BRI,
6ET. 8 E=MH. 41 AEBRIE HITIEH 7 EREMXEENEEES, FEHRPTFE. TR
. MEME (3] £, E1IEIHE"]H$FEEJ%, HE 3,749 A28 [iZiFmM] 42,247 N8, BEEMEET
47,246 .99 STESR

From July to September this year, every 1 kilometer that each participant ran out was converted into RMB1 of Sino-Ocean
“China health special fund for spin veterans” through the first session of “Sino-Ocean Charity Run” with the combination
of public participation and charity run, providing constant health care for anti-war veterans suffering from illness. Sino-
Ocean staff in 6 cities, 8 spaces and 41 projects have totally hosted 7 fantastic and warm charity run activities, driving their
relatives and friends, customer partners and neighborhood communities running for charity. During the three months,
an aggregate number of 3,749 people have participated in the “Sino-Ocean Charity Run” with 42,247 kilometers, raising
RMB47,246.99 for veterans.

2 EFHNT REBW
"Sino-Ocean Charity Run" Qinhuangdao Station
3 “EFMEET =R
"Sino-Ocean Charity Run" Sanya Station
4 T LRI
"Sino-Ocean Charity Run" Beijing Station
5 “EFME BERERS
"Sino-Ocean Charity Run" Fair for Children's Painting Sale

ﬁ)‘ BEEE | Lﬂ’#*‘m!?z ‘ 15. [Z4E, FiRE] THHHZELE, BEKERSREFANEGL. BLEYHEHRE. TEEERIANHERHSEEIEEIRRKE
RS FEUETEHIE B MAMREEEHERS, HE 17 @4 800 ZELERRE, ZE/ 4000 EAREEZH,

15.Targeting at the old communities and surrounding the themes of multi-channel utilization and conservation of water resources, the planting and promotion of indigenous
plants, renewable resource utilization and energy conservation and emissions reduction ,"Old community, New green" action has established environmental improvement or
reconstruction demonstration projects and organized environmental publicity and education activities launched in more than 800 communities of 17 provinces and cities, from
which at least 40 million people have gained benefit.
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FEEEEURRREIE, ART—RINHLEED, BFHEY. KESEARSEESHEY. b, FOEEHF
SEXEIEKBBENXEISEEFER, 2BHEBER LRSS,

MEBERET, RMUIBEMHEEBNEA, REHSEMERTS. BBEELFEMNN "HEHFETEARE" , &
RBEZHAEMER EHEESHHEERES,

With Health as a theme for this year, Sino-Ocean Group has launched a series of community activities, including running and
picking activities with high level of public participation. Among others, the number of participating teams has been the largest
ever in the fourth session of Sino-Ocean Football League for National Property Owners.

Apart from the group level, we also encourage the local collective and the individual to launch or participate in the community
activities. Through five consecutive years of "Social Responsibility Role Model Award", an increasing number of local projects are
taking root in more communities.

1 EEREFEEEZH - EFINTARBANES S, RRITE T /NEHIBRT
B 1000 BRff, ZISIRAESEE M thiRIsARRE
Shangtang Lu Zhang Media Charity Night - Together with the Zhejiang Jinlin Charity
Foundation, it donated more than 1,000 books to the Fangzhai Elementary School in
Weiping Town. The guests present at the event also generously donated books.

2HUNI IR — ST "R B EIRE
Hangzhou Grand Canal Place - Let the City "Cape" fall more warmly
3L A RIRRRRE R, WEAGTEE - AREEETHE
Sponsorship and elderly visiting welfare activities in Laiyuan Town, Laiyuan County,
Hebei Province - initiated by the staff of Yijiequ

AREEREE - TIFHBRBORD
Ocean Epoch Owners - Migrant School Children's Heart Visit
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uﬁ*ﬁ _A.,”wg: .
“ﬂiﬁiﬁ.—:;, EQEE" ,4
ERCHERE

iy

1.

5REME - BlAREERR

Go for Love - Raise Money for Hemophilia Patients

6 EBEFAEREAMBENE
Sino-Ocean Qingdao Children's Public Welfare Flea Market

TEEEARMY

Show solicitude for empty-nest elderly
8l - FMELHER

Zhongshan -The Fourth Winter Warm Current

I RBEARMES — NHBE
Ocean We -Life Plaza (Tianjin)-The Public To Donate Books
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OUTLOOK

AT KRR
COMPANY STRATEGY

EHITRAMZISUIGRS, AKEHRS [BF - R /RS, REFOSEREBOREBE
IR, MEER. FUES. RIUEE, RASHE. THENER.

RUERGE, SREBMEER

RUEIEES, REXRERR

- LERERFL, EEERERBRNIE

- BIEEERIGERE, BUARIT

Confronted with the intense changes and competition in the industry, the Group will adhere to the purpose
of striving and aggressive, work to comply with the planning objectives and requirements of the fourth step
development strategy, and strive to the acceleration of development, the deepening of mechanism, the
implementation strictly and the ensurance of high quality and sustainable development.

-Strengthening strategic layout and accelerating the development of various businesses
-Deepening the management mechanism and ensuring the achievement of performance
Implementing comprehensively the health connotation of products with user-oriented
-Carrying out strictly and strengthening the implementation of various measures

oA REE
MANAGEMENT OF SUSTAINABLE DEVELOPMENT

HEEBEBAERRMSMISHE X RHHERRERTHRANEZ T, HMiIFRBEREMH ERER.
ERENRS. EARMHENNE. BAERBEANERBEENEI, HEFEERTHEEREE
TERERFNK. RBUMRERUAEEE. EEE1E [#3] nAX, AIEEELS, #MERA.
B RIE=EMBRRER.

Under the trend of the constant expansion of group business and the continuous promotion of the external
requirements for the enterprise sustainable development, we will comply with a more standardized institution,
a more perfect system and a more targeted incentives, and cooperate with a more positive and effective
communication and training, in which case, we will carry the sustainable development management work of
Sino-Ocean Group forward in a systematic, scientific and normalized direction. We will continue to create value
sharing through “sharing’, thus realizing the harmonious and healthy development of people, architecture and
environment.

107

R FHEE

HEALTHY BLOOM, TOGETHER FOR VALUE

EFEZNABEEE

@ SINO-OCEAN CHARITY FOUNDATION
EeHENNE 10EZERE, #HRE MUERREE]  EHESHERSERIBETHEE,
BMEFRSENEESTKICEWEIER, BHSEETRLT, FRFRE [ KEBEMEERE| X2
ENENTHRAREZERBLERER, TEMERABELADERRARTE, BUSENESN, GEQ
RNE, REZHBHETEESNESIHREEHE.

In the 10th development year of the foundation, focusing on the “Little Partner Growth Plan’, we will endeavor to
help more poverty-stricken students accept the education and finish school, tap into their real needs and put the
fund into practice and launch volunteer to strengthen return visit. At the same time, we will work to unceasingly
enrich the information of more poverty-stricken students through college students’ visit of the "College Student
Social Practice Award", build a little partner open platform for public welfare resources, strengthen the ability of
financing and continue to bring more fund support and social concern to vulnerable groups combining with the
public power.

BRRER

FEEDBACK FORM

BRI

e sl

BHHERE, RATHHEEREFFEARS, RTHENEEFEETHEER TIERBRERKERNE, AR
SIRRIEHBRESR.

RO HRAIE R, FIERBRMUL T ZMBEE 8 https: //www.wix.top/jq/23546368.aspx HIAR, HHITEMER

REER,

LESh, EHEFTLUIBIE B X B AR I SR B e S BT E7E: csr@sinnooceangroup.com RN E B E RINE.

Dear readers:

Hello!

Dear readers, thank you for taking the time to read this Report. In order to continuously improve the sustainable development
of the Sino-Ocean Group and related information disclosure, we especially want to listen to your opinions and suggestions.

In order to reduce the use of paper, please help complete the feedback form by scanning the following two-dimensional code
or by logging in to the website https: //www.wijx.top/jq,/23546368 . aspx.

In addition, you can also send your valuable comments and suggestions to Sino-Ocean Group CSR email: csr@sinnooceangroup.
com.

R EBHENEEERNER
. %=, Scan your QR code for your valuable
comments and suggestions 108
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Mi$% 1 APPENDIX 1

FRBAH (RR. HERER (ESG) HREESD
HONG KONG STOCK EXCHANGE ON ENVIRONMENTAL, SOCIAL AND GOVERNANCE (ESG) REPORTING GUIDE

TEHIE, BEE. —RESERAREEE EXRR SRS
SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs POSITION IN REPORT
(A B335 ENVIRONMENTAL
B Al: HER AR REEREHR. EKRIHHS, AEREEEZYNESSHBUERRETHIET P62
ASPECTALEMISSIONS | ABEXB@iiERE R RIRBINEH .
INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO AIR AND GREENHOUSE GAS EMISSIONS,
DISCHARGES INTO WATER AND LAND, AND GENERATION OF HAZARDOUS AND NON-HAZARDOUS
WASTE.
A1.A1 HRERERERYE. (RELY. REXYIMEMGSRYOHIRERMEHEST | P59
FLAREKX, )
The types of emissions and respective emissions data.(The emission of nitrogen oxide, sulfur oxide and other
pollutants is insignificant to our business)
M.2 EERBEHNE (UESE) B GUER) BE NNSEREE . SEREHE) | P59
Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity (e.g. per unit of production
volume, per facility).
A1.3 FELEEREMER (CUEE) B (NER) BE SERER. SHEREE) . P61
Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production
volume, per facility).
A1.4 FRELEEZREEYAE (UEE) R (NER) BE M SESER. SEREE) . P60
Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).
A1.5 R HE R A TR TS BR. P62-63, P68-72
Description of measures to mitigate emissions and results achieved.
A1.6 HRREAERETEEYNA L. RREEESNEERAGEER. P70, P72-73
Description of how hazardous and non-hazardous wastes are handled, reduction initiatives and results
achieved.
[EmE A2: EiRER ARERER (BIEMEE. KREMBEME) HBER. P62-63
ASPECT A2: POLICIES ON THE EFFICIENT USE OF RESOURCES, INCLUDING ENERGY, WATER AND OTHER RAW
USE OF RESOURCES MATERIALS.
A2.1 RENASHERER /SRR NE. mEih) AFE (UTETERE) REZE (0 P59-60
NEBESEM. BERIEHE) .
Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total (kWh in "000s) and
intensity (e.g. per unit of production volume, per facility).
A2.2 BFEARREE (NNGEREM. SERWEHE) . P60
Water consumption in total and intensity (e.g. per unit of production volume, per facility).
A2.3 SRR A S BRI AR, P68-72
Description of energy use efficiency initiatives and results achieved.
A2.4 IR REVERA KR L ATEEMEE, UREAHKS SR B RAEMRR. P66-67, P70
Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency initiatives
and results achieved.
A2.5 NEmAASEMRINEE (UERTE) &R NER) SEEEMGE. FiEH
Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per unit NO APPLICABLE
produced.
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TR, EEO. —RIEEREREUIES
SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs

B A3: IRIERRARER

BRBET AHIRERRAERIEREX Y LHBUR.

EARREPHIIE
POSITION IN REPORT

P62-63

ASPECT A3: POLICIES ON MINIMISING THE ISSUER’S SIGNIFICANT IMPACT ON THE ENVIRONMENT AND NATURAL

THE ENVIRONMENT AND RESOURCES

NATURAL RESOURCES

A3.1 HREBEHHRERRAEFNEAHER CFNEEFHSENITE. P62-63
Description of the significant impacts of activities on the environment and natural resources and the actions
taken to manage them.

®#t & SOCIAL

&R R & T & EMPLOYMENT AND LABOR PRACTICES

EEB: (& AMFHRERE, BEREH. THERE. BY. TERE. STk, RERURRGGER P81-84

ASPECT BI-EMPLOYMENT | TBRIBIELSE R @ BT AB EAR @0EMARRIRBINEE,
INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS
THAT HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO COMPENSION AND DISMISSAL,
RECRUITMENT AND PROMOTION, WORKING HOURS, REST PERIODS, EQUAL OPPORTUNITY, DIVERSITY,
ANTI-DISCRIMINATION, AND OTHER BENEFITS AND WELFARE.

B1.1 RER. (BB, FRERIRMESISHESES. P77-80
Total workforce by gender, employment type, age group and geographical region.

B1.2 TR, FRERRBERNMEERKLE, P77-80
Employee turnove rate by gender, age group and geographical region.

[EHE B2: @RfEZRE ARRERE TERERRERESBEZEXMEENBERRETH BT ATERDEMHEMZE P87-88

ASPECT Bz: @&*Eﬁ“ﬂ"]gﬂo

HEALTH AND SAFETY INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO PROVIDING A SAFE WORKING ENVIRONMENT
AND PROTECTING EMPLOYEES FROM OCCUPATIONAL HAZARDS.

B2.1 E TIERZMETAIABRILE, P87
Number and rate of work-related fatalities.

B2.2 ETGELTIERE. P87
Lost days due to work injury.

B2.3 HIRFTERANR R R &4, UREBIITRERAE, P87-88
Description of the occupational health and safety measures adopted, how they are implemented and
monitored .

BEBS. RREEH | SMEFHERRET TERSNMRREENEE, EAEIEE, P85-86

ASPECT B3: POLICIES ON IMPROVING EMPLOYEES’ KNOWLEDGE AND SKILLS FOR DISCHARGING DUTIES AT WORK.

DEVELOPMENT AND DESCRIPTION OF TRAINING ACTIVITIES.

TRAINING

B3.1 BURIREELER (NEREEE. PREEES) B9NZIREFSIL. P86
The percentage of employees trained by gender and employee category (e.g., senior management, middle
management).

B3.2 BERIREELERIES , B A EE SRR FIIIFE. P86
The average training hours completed per employee by gender and employee category.

[EmE B4: T ¥R BRP L E T a3a%% T ERETHETATEAR EMEMERER MG ER, P81

ASPECT B4: INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT

LABOR STANDARDS HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO PREVENTING CHILD AND FORCED LABOUR.

B4.1 Hid st BB B R E T RaakE T, P81
Description of measures to review employment practices to avoid child and forced labor.

B4.2 IR EEIRER B H R A R B AT R B R P81

Description of the steps taken to eliminate such practices when discovered.
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TEHE. BE. —RIEERBRENHEER
SUBJECT AREAS, ASPECTS, GENERAL DISCLOSURES AND KPIs

E5E1815) OPERATION PRACTICES

ERREDPIINIE
POSITION IN REPORT
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Pk 2 APPENDIX 2

4t £lBz CASS—CSR3.0 #5#Z%& 5| CASS-CSR3.0 INDICATOR INDEX

[EiE B5: {HAESEEIE EIEHAERAIRIE Rt & EIREIR. P38-40

ASPECT B5: POLICES ON MANAGING ENVIRNMENTAL AND SOCIAL RISKS OF THE SUPPLY CHAIN.

SUPPLY CHAIN

MANAGEMENT

B5.1 RER SR HEREE. P38
Number of suppliers by geographical region.

B5.2 WA AR ARERNES, mERTERENNMEREE. URBEBENNIITRESE | P39
ik,
Description of practices relating to engaging suppliers, number of suppliers where the practices are being
implemented,how they are implemented and monitored.

B B6: EMELE HHFREERMBHORERRS, BE, RERLEEEURAERAEZNBRRETHETA P29-53

P BEAEOARMERRIRGI0E,

PRODUCT RESPONSIBILITY | INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT
HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO HEALTH AND SAFETY, ADVERTISING,
LABELLING AND PRIVACY MATTERS RELATING TO PRODUCTS AND SERVICES PROVIDED AND METHODS
OF REDRESS.

B6.1 B e O 7 A R 4 B R B I /B U E ) b P32
Percentage of total products sold or shipped subject to recalls for safety and health reasons.

B6.2 RN ER R RIS RE B U RS 55, P47-48
Number of products and service related complaints received, and how they are dealt with.

B6.3 R B T RIS AR RIRYIES]. P53-54
Description of practices relating to observing and protecting intellectual property rights.

B6.4 HirEEWERRREMBIRIER. P32, P48
Description of quality assurance process and recall procedures.

B6.5 WAHBEERRERIEEE, URAEBIITREE . P46
Description of consumer data protection and privacy policies, how they are implemented and monitored.

BEB7: RES BRABALLEREE. B, HEERIAREBNBERETHETATEAR BIHEMEERAGINER. P09

ASPECT BT: INFORMATION ON THE POLICIES AND COMPLIANCE WITH RELEVANT LAWS AND REGULATIONS THAT

ANTI-CORRUPTION HAVE A SIGNIFICANT IMPACT ON THE ISSUER RELATING TO BRIBERY, EXTORTION, FRAUD AND MONEY
LAUNDERING.

B7.1 RERANEEE T A HES R I S EENEITTRAR M S E RERAAER . P11
Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases.

B7.2 MR SR e R 22, U RIBRIITREEE 4. P09-11
Description of preventive measures and whistle-blowing procedures, how they are implemented and monitored.

#1E COMMUNITY

[EE A8: HHERE BRAMUHESHERT BEEMTHERTENEREL SIS E B EFEHBEE. P93-95

ASPECT A8: POLICIES ON COMMUNITY ENGAGEMENT TO UNDERSTAND THE NEEDS OF THE COMMUNITIES WHERE

COMMUNTITY INESTMENT THE ISSUER OPERATES AND TO ENSURE ITS ACTIVITIES TAKE INTO CONSIDERATION THE COMMUNITIES’
INTERESTS.

A8.1 BT EREE. P93-94
Focus areas of contribution.

A8.2 ST AR, P96-104
Resources contributed to the focus area.
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FFSR EERT EXRFEPINE EEME
SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
—i85: HREMES (P R7)

PART I: PREFACE OF THE REPORT( P SERIES)

P1. $R#53R45 P1:REPORT SPECIFICATION

P1.1 BEEBREER P15-P24 R
Report quality assurance procedure. Extension

P1.2 HEESFHA PI Bl
Report information description Core

P1.3 HEBR PI ol
Report boundary Core

P1.4 HRERR PO Bl
Report system Core

P1.5 BEEA= PO il
Contact information Core

P2; $f#i#i%2 P2:REPORT PROCESS

P2.1 WEmERE P22-24 R
Report preparation process Extension

P2.2 ERENEEREER P22-24 ol
Substantive issues selection process of the report Core

P2.3 TS S BREBRENEFMAR P17-21 Bl
Procedures and ways for stakeholders’ participation in the report process Core

P3. S&H#E P3:MESSAGE FROM SENIOR MANAGEMENT

P3.1 DEETHEEEORBIE PV - VII s
Opportunities and challenges for the enterprise to fulfil social responsibility Core

P3.2 % 6 B BT TR BUARELR B MRS P VI - v i
A summary of the achievements and deficiencies of the annual social Core
responsibility work of the enterprise

P4; f~3f54 P4:COMPANY PROFILE

P4.1 DRETE. FEEEEREBTED P1 s
The name of the enterprise, the nature of the ownership and the location of Core
the headquarter

P4.2 CEFTERE. ERERSE P06-07 il
Major brands, products and services of the enterprise Core

P4.3 LEESE . GEEELY. WERAEHE P03-04 s
Enterprise operation regions, including operating companies, subsidiaries Core
and joint ventures

P4.4 REE. BEERERMMEE S HNRETS P03-04 Bl
Service market by industry, customer type and geography Core

P4.5 ZEHEaR (EXBEIFMIEFERET) MEAIAHRERESTH | P77-78 il
B Core
Report the total number of employees as per the employment contract (formal
and informal) and gender

P4.6 FIRMEERE. EXAGSEBESTHEEERIEBSH P VI R
List membership or other positions of the enterprise in the association, national Extension
organization or international organization

P4.7 REHNARESRE. &8, MARSRERNERE N P5 R

Extension

Significant changes in the size, structure, ownership or supply chain of the
organization during the reporting period
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FFSR EERE EXRFEPIINE Eisti 3=

SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS

P5. fEREEER P5:ANNUAL PROGRESS

P5.1 EEMEEEEATIE P12-21 il
Annual major work related to social responsibility Core

P5.2 EEEEEY PV i
Annual responsibility performance Core

P5.3 L3 s J PVI o>
Annual responsibility honor Core

E_ERgy: BEEE (G R3)

PART Il : RESPONSIBILITY MANAGEMENT(G SERIES)

G1. E{EEiEE G1:RESPONSIBILITY STRATEGY

G1.1 HEEEES. B, EES P12-13 oty
Social responsibility concept, vision, and values Core

G1.2 SEFBHI BRI P17 R
The external social responsibility proposal signed by the enterprise Extension

G1.3 WO RO BRI P22-24 s
Identify the core social responsibility issue of the enterprise Core

G1.4 EHSHERE P107 s
Corporate social responsibility planning Core

G2: E{Fi4™E G2:RESPONSIBILITY STRATEGY

G2.1 HEREEEHIE P14 il
Leading body of social responsibility leadership enterprise Core

G2.2 FEEETECESSAEREZBERNREREF P14 R
Channels and procedures for the communication between stakeholders Extension
and the highest governing body of the enterprise

G2.3 HEEEAGER P14 il
Social responsibility organization system Core

G2.4 HEETAGBRNRERST P14 s
Responsibility and division of labor in social responsibility organization system Core

G2.5 HEEEEEE P14-16 R
Social responsibility management system Extension

G3: E{ERIA G3:RESPONSIBILITY INTEGRATION

G3.1 HETBLEETEHRETE P21 E2)
Promote the social responsibility work of subordinate enterprises Extension

G3.2 HEENL RS EBHEITHEE ST P21, P39-40 il
Promote supply chain partners to fulfill their social responsibilities Core

G4; FHE4E3 G4:RESPONSIBILITY PERFORMANCE

G4.1 BEEEHEEERERER P14 E2i0:
Construct the index system of corporate social responsibility Extension

G4.2 TR S BB T T P14 R
Evaluate the performance based on corporate social responsibility index Extension

G4.3 TEMEEEEFTE P21, P105 s
Excellent corporate social responsibility selection Core

G4.4 EALE. HEHRTEEEBEENEASY, FRMNHENE P11, P53, P62, P81 il
SRR EE R Core
Major accidents, effects and penalties the enterprise suffered in the economic,
social or environmental fields and the response of the enterprise
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SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS

G5: H{EiEE G5:RESPONSIBILITY COMMUNICATION

G5.1 RS 2B P17 il
List of corporate stakeholders Core

G5.2 25 R SRR T RIS R P22 R
Procedures to identify and select stakeholders Extension

G5.3 24T B OB T B0 2 O B 1 P14-24 s
Stakeholders’ concerns and corporate response measures Core

G5.4 ERNIBITEFEEBES P17-18 by
Corporate internal social responsibility communication mechanism Core

G5.5 EIMBEFEEEMES P17-18 il
Corporate external social responsibility communication mechanism Core

G5.6 TESEEESENTEREEREATRED P21 il
Social responsibility communication and exchange activities that corporate Core
senior leaders have participated in

G6: E{FHES) G6:RESPONSIBILITIES CAPABILITY

G6.1 BAJE CSR &R 5 P12 R
Conduct CSR research Extension

G6.2 SEMAFEFRHNLT P12 R
Participate in social responsibility research and exchange Extension

G6.3 SMENSM R R EEERHE P12 R
Participate in the development of social responsibility standards at home and Extension
abroad

G6.4 BIBEISETFRIEEATERNEEL P21 il
Cultivate a responsible corporate culture through training and other means Core

E=ERS: TIBER (M AR31)

PART Illl: MARKET PERFORMANCE (M SERIES)

M1. BZ5REE M1:SHAREHOLDERS' RESPONSIBILITY

M1 .1 B SRS AL 2 A TE B BUE AN P08-09 e
Policies and mechanisms of shareholders' participation in corporate governance Core

M1.2 RN AR P09 s
Protect the interests of small and medium investors Core

M1.3 REEEDWE P09 il
Standardize the information disclosure Core

M1.4 Bt PV R
Growth Extension

M1.5 Wzt PV R
Profitability Extension

M1.6 2ot PV R
Safety Extension

M2. ZFE{E M2:CUSTOMER RESPONSIBILITY

M2.1 BERHGEEER P46 il
Customer relationship management system Core

M2.2 EERRE B 2k 5 P P53-54 oty
Product knowledge popularization or customer training Core

M2.3 BREERE P46 s
Customer information protection Core

M2.4 IE$EFnEE(E P47-48 s
Loss-cut and compensation Core
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SERIALNO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
SEPUERSy: BRI (S R3l)
M2.5 EREEEEER P29 il PART IV: SOCIAL PERFORMANCE (S SERIES)
Product lit t syste C
roduct quality management system ore S1:. BfFE4E S1:GOVERNMENT RESPONSIBILITY
M2.6 ERAKE P32 s — -
Qualified rate of products Core S1.1 DETFEERIEIMBER P08-10 il
Corporate compliance concept and policy Core
M2.7 XFFE R F R B P41-42 il - N -
The system supporting product and service innovation Core S1.2 SFEEREIN P11 il
Compliance training Core
M2. PHEE RN P35 R N
8 Technology or R&D investment Extension S1 .3 b S RRRR AN X S L P09-11 il
Prohibit commercial bribery and commercial corruption Core
M2.9 B TEABRR RIS P35 als —————
Number and proportion of scientific and technical staff Core S1.4 EETFEERBELA P09-11 hR
Corporate compliance review performance Extension
M2.10 LRI B P35 R : -
Nun?ber of new patents Extension $1.5 MR PV ils
Total tax Core
M2. 11 FESHEE T R — -
Sales of new products NO APPLICABLE Extension S1.6 ERERFKE R P41-42 il
Respond to national policies Core
M2.12 EXRAIHEIE P VI g
Significant innovation awards Extension S$1.7 TERMER (5)) HEMENBERIIEE P81 Zil
Policies or measures to ensure employment and/or promote employment Core
M2.13 EPNEERERE SRR P45 s
Customer satisfaction survey and customer satisfaction Core S1.8 REEARAHEA P77-78 Bl
Number of employees absorbed during the reporting period Core
M2.14 HEEHE PRFRE PIRFRRAE P47 il
Actively deal with customers' complaints and the resolution rate of customers' Core S2. BT &HE S2:EMPLOYEE RESPONSIBILITY
complaints
: $2.1 LHEREFTE P83 Bl
M3. EZ{#E4E M3:PARTNER RESPONSIBILITY Signing rate o?the labor contract Core
M3.1 BEEHERGIR TS P38 Bty S2.2 ERESIREEARABEER P83 7]
Strategy sharing mechanism and platform Core Collective bargaining and collective contract coverage Extension
M3.2 FEREE IR IS ERIE P08-09 s S2.3 REEE P83 il
The idea of honest operation and system guarantee Core Democratic management Core
M3.3 NEFEFNER R ERE P08-09 E230:3 S2.4 SMTEWE LA P83 R
The idea of fair competition and system guarantee Extension Percentage of employees participating in the labor union Extension
M3.4 KBEARBHE P09 R S2.5 BBETHRFHHIRE. REMRANETRFEE P83 il
Economic contract performance rate Extension Number of employees' complaints filed, processed and resolved through Core
e the employee complaint mechanism
M3.5 BRI A S P21 R
Identify and describe the enterprise's value chain Extension S2.6 EERFEIE P83 %t
R X Employee privacy management Core
M3.6 SEAREEEEBRTHEEFEFENERFBUR P21 R
Proposals and policies of the enterprise in promoting the value chain to fulfill Extension S2.7 BT, B TIAKIRE THERRE P83 R
their social responsibility Rights protection of part-time workers, temporary workers and labor dispatch Extension
workers
M3.7 SEHBEMRDETOHREEHE . 2 P21 o>
Corporate social responsibility education and training for members of the value Core S2.8 BESHESNE ISR TSNS SR T ELELE) P81 R
chain Ratio of minimum wage and local minimum wage classified by the operating Extension
M3.8 AREERBOHER (K) Frét _ P38-39 R ocation
Corporate responsibility procurement system and/or policy Extension 329 AEEREESR P82 it
M3.9 SRR B SRR AR P39 s Social insurance coverage core
Procedures and frequency of the supplier social responsibility assessment and Core
investigation S2.10 ABRFTEREN P81 E22): '
Payment for overtime work Extension
M3.10 HEFEBEE. RENHERRRLEEBADENLE P39 il
Percentage of suppliers certified by the quality, environmental and occupation Core .
health safety management system S2.11 BEAYEHFERBRE P82 HhE
Annual per capita paid vocations Extension
M3.11 RS EEHE. A RRRE A EER AN P39 iR - ‘ ‘ — -
Number of penalties that the supplier has suffered in the aspect of economy, Extension S2.12 EEfEEE (EX. FFERX) BoMNEMNER P82 il
society or environment The welfare system (formal and informal) classified by the employment type Core
M3.12 RS & P39 R $2.13 TIEEERE LG P79 ks
Responsibility procurement ratio Extension Proportion of female management Core
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SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
$2.14 DR FSE MBS T P79 R
Proportion of employees of minorities or other races Extension
$2.15 BENEEERRAAR P79 R
Employment rate or number of persons with disabilities Extension
$2.16 Py e J= b LRl P87 iR
Proportion of employees in the occupational health and safety committee Extension
$2.17 BRI ARIE P87-88 il
Occupational disease prevention and control system Core
S2.18 B w2 iR P88 oty
Occupational safety and health training Core
$2.19 RN A R R il B
Annual increase in occupational diseases and accumulated occupational | NO APPLICABLE Core
diseases of the enterprise
S2.20 TGTER I & HE P87-88 E2):
Work injury prevention system and measures Extension
$2.21 BITBRESE /i P89 R
Employee mental health system/measures Extension
$2.22 ERLEREREESR P82 il
Physical examination and health file coverage Core
S$2.23 EFETL. SHIMERTIESEHEBITRERSFHNERMZE FEA R
7% NO APPLICABLE Extension
Provide equivalent health and safety protection to part-time workers,
outsourcing laborers, temporary workers and subcontractor workers
S2.24 BTHEBREE P85-86 LA
The occupational development channel of employees Core
$2.25 BT P85-86 R
Employee training system Extension
S2.26 B Tl P85-86 oty
Employee training performance Core
$2.27 A TE A P84 s
Investment in helping the needy employees Core
$2.28 BASHAR (NZR, BARLE) SHEHRE P84 R
Provide special protections for special populations (e.g., pregnant women, Extension
lactating women, etc.)
$2.29 HEETREREMEREE, BRTIEETE P89-90 R
Respect for employees' family responsibilities and amateur life to ensure a Extension
balance of work and life
$2.30 BTREE P82 il
Employee satisfaction Core
S2.31 BIfk® P78-80 ol
Employee loss rate Core
S3. RL4EE S3:SAFETY PRODUCTION
G3.1 RLGEEERA P87-88 B
Safety production management system Core
G3.2 R iR GTEM S P87-88 s
Safety emergency management mechanism Core
G3.3 REYEEIE P87-88 AN
Safety education and training Core
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S3.4 TEEIEH P87-88 ks
Safety training performance Core

S3.5 REEERN P87-88 ol
Safety production investment Core

S3.6 ReEEEHY P87 s
Number of safety production accidents Core

S3.7 BTHTAH P87 ol
Number of casualties of employees Core

S4; #HEZHE S4:COMMUNITY RESPONSIBILITY

S4.1 FHELEENTR it ERFHTEREMENZE P27-28 Bils
Assess the impact of the enterprise when entering or withdrawing from the Core
community on the community environment and society

$4.2 R B PUTIREIA R BRIt P27-28 R
New project implementation environment and social impact assessment ratio Extension

S4.3 HER TS HIE B ER YA P27-28 R
The mechanism for community representatives to participate in the construction Extension
or development of the project

S4.4 TEFEYIHEEMEHETHETHENEMIER P43 by
The enterprise develops or supports a socially effective project in the community Core
in which it operates

S4.5 B I 7L BIK P81 R
Employee localization policy Extension

S4.6 ML (B L 1 P79-80 Bl
Localized employment ratio Core

S4.7 REIZEEME S, EREEEEPAMASHILE P79-80 by
The ratio of the number of local staff in the senior management classified by the Core
operating region

S4.8 ML ERBE R P38 2213
Localized procurement policy Extension

S4.9 CENFFHREZNEE P93-94 il
Enterprise public welfare policy or the main public welfare areas Core

S4.10 TENGEE / HEEE P94 Bl
Corporate public welfare fund/foundation Core

S4.11 L N P93-94 2403
Overseas public welfare Extension

S4.12 1B P94 e
Total amount of donations Core

S4.13 DESHEEETDOBE. BiE P94-95 s
Policies and measures of the enterprise to support volunteer activities Core

S4.14 BIHREEHEY P4 s
Employee volunteer activity performance Core

SERES: REHN (ER3)

PART V: ENVIRONMENTAL PERFORMANCE (E SERIES)

El. 4&&4E% E1:GREEN OPERATION

E1.1 RUREERAGBATERE P62-63 ol
Establish environmental management organization system and institution system Core

E1.2 RRTEEREIHE P63 E20:
Environmental warning and emergency mechanism Extension

E1.3 SEIYMANRRAMSEE P63 R
Environmental organizations or proposals participating in or joining in Extension
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SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS SERIAL NO.  INDICATORS DESCRIPTION POSITION IN THIS REPORT INDICATORS CHARACTERISTICS
E1.4 ERIBHETE P62 il E2.12 FEEEYHI S RRHEE P60-61 Bl
Enterprise environmental impact assessment Core Waste emissions and discharges, and the reductions Core
E1.5 BREIER P63 s E2.13 BRERCHEHE / 156 P73-74 s
Total investment in environmental protection Core Policies/measures to develop circular economy Core
E1.6 BRI P62 s E2.14 BAREERNAE P73-74 Hals
Environmental protection training, publicity and education Core Recycling utilization rate of renewable resources Core
E1.7 BRI P62 R E2.15 EREIKRID % P63-64 ol
Environmental protection training performance Extension Build a water-saving enterprise Core
E1.8 BISEE /A P59-61 i E2.16 FEREFEKRKE / BT £ INESSKRE P60 s
Environmental information disclosure Core Annual fresh water consumption/ fresh water consumption per unit of industrial Core
added value
E1.9 Hit BERREEMNERIEF AR il
Procedures and frequency of communication with the community for the | P95 Core E2.17 ik EEERE P60 il
environmental impact and the risk . Recycled water usage amount Core
E1.10 KRB P72 il E2.18 B E R B HE AR B R B3 P68-71 ks
Green office work measures Core Plan of reducing greenhouse gas emissions and its achievements Core
E1.11 RREMAEY P72 R E2.19 BERBEANE R P68-71 £
Green office work performance Extension Greenhouse gas emissions and emissions reductions Extension
E1.12 R ABIRITE AR BETR P72 £20):= E3; 4GS E3:GREEN PRODUCTS
The energy saved by reducing business travels Extension
- E3.1 HEFERTEIB 1S014000 BRI EIERE RARBAILL 1 P39 s
E1.13 MBI AR P64 R ) Percentage of suppliers certified by ISO1W4000 environmental management Core
Green buildings and operation locations Extension system
E2: #& T E2:GREEN FACTORY E3.2 RTH RETTHR E R R A AL M P39-40 Hals
Measures to enhance supplier awareness of and capacity for environmental Core
E2.1 BEUaREEER P62 HE protection
Establish energy management system Extension E3.3 1%@%%@]%{%7?@5%% H"Jﬂﬂﬁﬂ)ﬂ% A P39-40 R A
E2.2 LB RN P66-67 B Number and times of 'penaltles that the supplier suffered in the aspect of the Extension
Energy saving policies and measures Core environmental protection
E2.3 SEREYREAE P59 by E3.4 IR BRRERNHEENE P63-64 R
Annual total energy consumption Core Support the development and sales of green and low-carbon products Extension
E2.4 DR BEERS RIN BRI R ol E3.5 FERETE 2 S O A BB A P70 Hols
’ Comprehensive energy consumption of enterprise unit output value m%{é:?ggDSEYDS!I'NE.II\-nHE Core Measures and performance of recycling of waste and used products Core
E2.5 DRERFEE. THERERELEENRE. P69 s E3.6 L N S I B R FiE R
Policies and measures for the enterprise to use new energy, renewable energy Core Policies and performance of packaging reduction and packing recycling NO APPLICABLE Extension
or clean energy
E4. @4 RE E4.GREEN ECOLOGY
E2.6 FELE. WAL ARE R ER R P69 73
Use of new energy,renewable energy or clean energy Extension E4.1 REEM SN P62 il
N R ) N Protect the diversity of creatures Core
E2.7 D BRSO B  HEME AT P69-70 s
Policies, measures or techniques to reduce waste gas emissions Core E4.2 ETEEDZPRESAZESM. B, HTk. FEESWEE. B P62 E230
ES2E Extension
E2.8 R E R RHEE P59 il i . ) ) .
o o . Protect natural habitats, wetlands, forests, wildlife corridors, agricultural land in
Waste gas emissions and emissions reductions Core A
construction
E2.9 B EEKHERE SR . FRTE S AT P70 il s B 3
Regulations, measures or techniques to reduce waste water discharges Core E4.3 £ Bﬁfggﬁ“:l}!f P62 R .
Ecological restoration and management Extension
E2.10 EERHE B R RHEE P60 il e 4 A T
Waste water discharges and discharges reductions Core E4.4 £ B}Z{E:n Eg P62 R .
Ecological restoration and management Extension
E2.11 WD BEEYHEURIE . FRIESAT P70 s g g S s <
Regulations, measures or techniques to reduce waste emissions and discharges Core E4.5 }ﬁﬁﬁﬁ%iﬂ . . - P103-106 ol
Environmental-protection public welfare activities Core
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SEINERSY: IREIRGD (A F 3I)
PART VI: REPORTING AFTERWORD(A SERIES)

A1 KAEE . ATEMEEE TSRS P107-108 s
Future plan: Corporate planning for social responsibility work Core
A2 HREFE: HEEEERIITEER. FIHAMATREERELR | P122123 il
EHIRPE Core

Reporting assessment: Assessments of the reporting from social responsibility
experts or industry experts, stakeholders or professional organizations

A3 2EHR5| . HEAERERREBEFEHERAER PO R
Reference index: The application of the disclosure indicators required by this Extension
guide

S1.4 ERRME. MEERPERRREERRMEE P108 b
Opinions and feedbacks: Questionnaire for readers' opinions and feedback Core

channel of readers' opinions
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RATING REPORT OF “SUSTAINABLE DEVELOPMENT REPORT 2017 OF SINO-OCEAN GROUP”

Upon the request of Sino-Ocean Group Holding Limited (“Sino-Ocean Group”), the Chinese Expert Committee on CSR Report Rating invited experts to form rating
team to rate the “Sustainable Development Report 2017 of Sino-Ocean Group” (hereinafter referred to as “the report”).

I. Rating Criteria

The “Guidelines on Corporate Social Responsibility Reporting for Chinese Enterprises (CASS-CSR 4.0)” & the “Rating Standards for Corporate Social Responsibility
Report of Chinese Enterprises (2018)"

II. Rating Process

1. The process assessment team conducts interviews with key members of the report preparation team, and carries out on-site review on relevant materials used in
the report;

2.The rating team conducts review on the preparation process and the contents disclosed by the report, then drafts the rating report;

3.The rating team submits the rating report to the vice president of the rating expert committee and the leader of the rating team to jointly sign.

Process ( kkk k)

The Operation and Development Center takes the lead in setting up the report preparation team, the vice president of the Group is responsible for the main issues
and overall direction of the report, and the president of the Group conducts final review of the report; the Group sees the report as a tool of meeting requirements

of information disclosure, improving the responsible brand image, and enhancing corporate responsibility management, establishing a relatively perfect reporting
system; the material issues are identified in accordance with major corporate matters, relevant national policies, industry benchmarking analysis, stakeholder survey,
and so on; the Group plans to release the report through relevant activity at Group level, and to present the print and electronic versions of the report in both Chinese
and English, as well as WeChat-based report, achieving leading performance in the aspect of process.

Materiality ( Jdd% %% )

The report systematically discloses key industrial issues relating to macro policy implementation, product quality management, innovation in products and services,
customer relationship management, advocating of green building, work safety management, environmental assessment on newly-built projects, conservation of
energy and resources, reduction of discharge of three types of waste, and so on; and the information is adequate and detailed, achieving outstanding performance in
the aspect of materiality.

Integrity ( kkkvs )

The main contents of the report systematically disclose 88.9 percent of core indicators of the industry sector it operates within from the perspectives of “Together for
Customer Value,"“Together for Environmental Responsibility,'“Together for Talent Value,"“Together for Community Value,”and so on, achieving leading performance in
the aspect of integrity.

Balance ( dk% %% )

The report discloses the negative data and indicators including “employees in violation of disciplines,”“accident rate per one million square meters,"“work-related
deaths,"“employees with occupational injuries,”“working days lost’, and briefly explains the causes and handling process of the design problems of a project in
Qingdao by case study, achieving outstanding performance in the aspect of balance.

Comparability ( k% )

The report discloses 70 key indicators including “safety inspection pass statistics,”“donations by Sino-Ocean Charity Foundation,”“number of volunteers,“solving rate

n,

of customer complaints,”“change of actual scores of real-time testing” for three years or more in a row, and conducts horizontal comparison on “average score of real-
time testing,”“customer satisfaction,” and other data, achieving outstanding performance in the aspect of comparability.

Readability ( k% %% )

Centering on the theme of “Healthy Bloom, Together for Value,” and focusing on the four aspects of “customer, environment, talent and community,” the report vividly
interprets the in-depth understanding of the Group to the idea of “Healthy Construction;” the overall tone echoes the logo of the Group, and the framework is in line
with the theme, which not only enhance the communication of the corporate brand culture, but also highlight the value pursuits of the Group in performing social
responsibility; the consistent structure, the vivid expression elements, and the better-off illustration not only remarkably improve the pleasure of reading, but also
further highlight the international characteristics of the report, achieving outstanding performance in the aspect of readability.

innovativeness( k%% )

The report gives positive response to the United Nations Sustainable Development Goals (SDGs) and the report to the 19th National Congress of the Communist Party
of China, highlighting the leading role of the Group in developing responsibility ideas and its spirit of advancing with the times; the extensive questionnaire survey
enhances the engagement of stakeholders and effectively improves the accuracy of material issue identification; the report conducts innovation in communication,
and uses QR code at the Feedback Form to collect suggestions and comments, facilitating the stakeholders to participate in the preparation of the report to some
extent. On the whole, it achieves leading performance in the aspect of innovation.

Overall Rating ( sk % %% )

According to the assessment of the rating team, the “Sustainable Development Report 2017 of Sino-Ocean Group” was awarded a rating of five-star. It is an
outstanding CSR report.

IV. Improvement Suggestions

The disclosure of core indictors of the industry shall be enhanced, so as to further improve the integrity of the report.

Rating Team

Team leader: Zhong Hongwu, director of Research Center for Corporate Social Responsibility, Chinese Academy of Social Sciences
Team member: Deng Guosheng, vice president of Institute for Philanthropy, Tsinghua University

Process evaluator: Wang Zhimin
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